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AGENDA 
   

THURSDAY, MARCH 5, 2020 
  

 8:00 p.m. 
MHS Membership Meeting………………………………………………………………………Frontenac 
 

FRIDAY, MARCH 6, 2020 
  

 7:00 a.m. – 7:45 a.m. 
Registration/Exhibits Open/Breakfast………………………………………Ambassadeur I, III, V 
 

7:45 a.m. – 8:00 a.m. 
Welcome/Announcements……………………………………..………………Ambassadeur II, IV, VI 
Jorgen (Yon) Wibskov, MHS President, Farmington, MO 
 

8:00 a.m. – 10:00 a.m.  
“Issues in Noise Reduction”.…………………………………………………..Ambassadeur II, IV, VI 
Douglas L. Beck, BA, MA, AuD, CCCA, FAAA, San Antonio, TX 
This course will define the anticipated Signal-to-Noise Ration (SNR) improvement associated with 

hearing aid-based traditional directional microphones, and with the SNR improvement associated with 

digital remote microphones. 
 

10:00 a.m. – 11:30 a.m. 
Break/Exhibits/Round Robin……………………………………………………Ambassadeur I, III, V 
 

11:30 p.m. – 12:30 p.m.  
Lunch/IHS Presentation………………………………………………………..…Ambassadeur I, III, V 
Jordan McMillin, BC-HIS, IHS Governor Central Region, Fairview Heights, IL 
 

12:30 p.m. - 2:00 p.m.  
“Rumors of VIII Nerve Tumors - Part 1”……………………………………Ambassadeur II, IV, VI 
Ted Venema, PhD, FAAA, Coquitlam BC, Canada 
All about brain tumors, different types, what they look like, what’s the difference between malignant 

and benign, etc. 
 

2:00 p.m. - 2:30 p.m. 
Break/Exhibits…………………………………………………………………….…Ambassadeur I, III, V 

 

2:30 p.m. – 4:00 p.m. 
“Clinical Case History and Audiological Assessment Protocol:  A Guide to 
Distinguishing Types of Hearing Loss and Intervention”……..………Ambassadeur II, IV, VI 
Jonathan Mikhail, MS, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 
Hany M. Mikhail, MD, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 
This course will guide practitioners on taking an adequate case history from a patient and providing 

proper identification on the different types of hearing loss for audiological intervention purposes.  This 

course will also highlight best practices for audiological assessments and intervention. 
 

4:00 p.m. - 5:00 p.m. 
Reception/Silent Auction…………………………………………………………Ambassadeur I, III, V 

 

6.0 CEU’S 
 

SATURDAY, MARCH 7, 2020 
  

 7:00 a.m. – 7:40 a.m.  
  Registration/Breakfast…………………………………………………………….Ambassadeur I, III, V 



 

7:40 a.m. – 7:45 a.m. 
Welcome/Announcements………………………………………………………Ambassadeur II, IV, VI 
Jorgen (Yon) Wibskov, MHS President, Farmington, MO 
 

7:45 a.m. – 9:45 a.m. 
“Evolving Trends in Hearing Care:  Moving Care Beyond the Clinic” 
…………………………………………………………………………………………..Ambassadeur II, IV, VI 
Cassie Fuller, AuD, Widex USA, Happauge, NY 
This presentation focuses on evolving trends, including technologies that allow us to factor “real world” 

experiences of our patients in to their fittings; the importance of truly customizing our fitting care and 

services; and the delivery of hearing care virtually using telehealth solutions. 
 

9:45 a.m. - 10:15 a.m. Break/Hotel Checkout 
 

10:15 a.m. – 11:30 a.m. 
“Grand Round:  Modern, Practical Cases in Audiology with General Discussion” 
…………………………………………………………………………………………..Ambassadeur II, IV, VI 
Jonathan Mikhail, MS, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 
Hany M. Mikhail, MD, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 
This course will dissect clinical cases using clues from case histories, audiological assessments, 
counseling, and intervention while opening the floor for discussion regarding each case.  Objectives 

include a broader understanding of different clinical studies and how to appropriately proceed with 

our roles as the hearing experts. 
  

11:30 a.m. – 1:00 p.m.   
 Lunch/Awards………………………………………………………………………..Ambassadeur I, III, V 
1:00 p.m. – 2:30 p.m. 

“Tinnitus Management in Clinical Practice:  Evidence-Based Recommendations for 
Success”………………………………………………………………………………Ambassadeur II, IV, VI 
Jack Scott, PhD, GN Hearing, Glenview, IL 
This presentation will provide HCPs with a foundational framework for tinnitus and evidence-based 
recommendations for implementing a tinnitus program into their practice.   
 

2:30 p.m. – 2:45 p.m.  
 Break…………………………………………………………………………………..Ambassadeur Hallway 
 

2:45 p.m. - 4:00 p.m. 
“Rumors of VIII Nerve Tumors - Part 2”……………………………………Ambassadeur II, IV, VI 
Ted Venema, PhD, FAAA, Coquitlam BC, Canada 
About VIII Nerve tumors, and how they fit into the above.  Various tests for retro-cochlear pathology, 
from the worst ones to the best ones. 
 

4:00 p.m. Adjournment 
 

6.0 CEU’S 
 

 
 

ABOUT YOUR SPEAKERS 
 

DOUGLAS L. BECK, AuD earned his master's degree at the University of Buffalo and 

his doctorate from the University of Florida.  He began his career in Los Angeles at the 

House Ear Institute in cochlear implant research and intraoperative cranial nerve 

monitoring.  By 1988, he was Director of Audiology at Saint Louis University.  Eight years 
later he co-founded a multi-office dispensing practice in St Louis.  In 1999, he became 

President and Editor-In-Chief of AudiologyOnline.com, SpeechPathology.com and 

HealthyHearing.com.  Dr. Beck joined Oticon in 2005.  From 2008 through 2015 he 

served as Web Content Editor for the American Academy of Audiology (AAA).  In 2016 he 

became Senior Editor for Clinical Research at the Hearing Review and was appointed 

adjunct Clinical Professor of Communication Disorders & Sciences at the State University of New York at 
Buffalo.  In 2019, he was appointed Vice President of Academic Sciences at Oticon.  Dr. Beck is among the 

most prolific authors in audiology with 186 publications and more than 1240 abstracts, interviews and op-

eds written for the AAA (2008-2015), Audiology Online (1999-2005) and the Hearing Review, addressing a 

wide variety of audiology and professional topics. 



 

TED VENEMA, PhD, FAAA earned a BA in Philosophy at Calvin College (1977), an 

MA in Audiology at Western Washington University (1988), and a PhD in Audiology at the 

University of Oklahoma (1993). He has worked as a clinical audiologist, and also in the 

hearing aid manufacturing sector (Unitron). He taught audiology at Auburn University in 
Alabama (1993-95) and also at Western University in Ontario Canada (2001-06). In 2006 

he initiated, developed and implemented the HIS program at Conestoga College in 

Kitchener Ontario. Since September 2015, Ted has been teaching in the online Hearing 

Instrument Sciences program at Ozarks Technical Community College in Springfield 

Missouri. Since September 2017 he has been teaching in the Hearing Instrument 

Practitioner program at Douglas College in Coquitlam BC. Ted is the author of a textbook, 
Compression for Clinicians, which has now been rewritten and available as a 3rd edition.  

 

 
 

JONATHAN MIKHAIL, MS, AuD, FAAA is a clinical research audiologist at Area 

Hearing and Speech Clinic in Joplin, Missouri. Dr. Mikhail received his Master of Science in 

Communication focusing on Human Behavior in 2015 and his Doctor of Audiology in 2018 

from Wichita State University. His current work focuses on pediatric and adult hearing 
intervention, educational audiology, electrophysiological testing, and audiological counseling. 

Previous research by Dr. Mikhail focused on team communication tactics and current trends 

in clinical counseling related to course offerings in audiology programs.  

 
 

HANY M. MIKHAIL, MD, AuD, FAAA is the director of audiology at Area Hearing & 

Speech Clinic, INC. in Joplin, Missouri. Dr. Mikhail is a published researcher in vestibular 
studies and otorhinolaryngology. He received his M.D. from Tanta University School of 

Medicine in Montgomery, Egypt and a master’s degree in otorhinolaryngology from Ain shams 

University in Cairo, Egypt. Dr. Mikhail completed his masters in audiology in 1990 and his 

doctor of audiology in 1999. His current work focuses on adult hearing intervention, hearing 

conservation, and audiological counseling and rehabilitation.  
 

 
 

CASSIE FULLER, AuD is a Clinical Product Specialist for Widex USA.  She completed 

a dual bachelor’s degree in Communication Disorders and Psychology with a concentration 

in Neuroscience from Eastern Illinois University. She then went on to graduate with her 

Au.D. from the University of Kansas (Rock Chalk!). Dr. Fuller has an array of experiences 

spanning across multiple clinical settings which include private practice, hospital, and 

ENT as well as working as a patient care coordinator. She has a love of balancing science 
and technology along with culture and psychology in the field of audiology. This love 

translates to her passionate nature when teaching hearing healthcare professionals how to 

use technology to improve patients’ lives. In her free time, she enjoys running, reading 

non-fiction, podcasts, and long walks with her adorable rescue dog. Cassie currently resides in New York City. 

 

 
 

JACK SCOTT, PhD is a Senior Audiologist in Global Audiology for GN. His areas of 

interests include adult and geriatric hearing health and hearing remediation and its 

impact on cognition, tinnitus management, vestibular assessment, telehealth, and 

audiology outreach.  Dr. Scott is a certificate holder in tinnitus management from the 

American Board of Audiology.  He is an adjunct lecturer for Northwestern University and 

an adjunct research associate at Western University.  Prior to joining GN Hearing, he had 
a clinical appointment at Northwestern University, where he co-created their tinnitus 

program, was an education and training audiologist for Otometrics, and was an assistant 

professor and clinical supervisor in audiology at Western University in Canada. He 

earned his Master of Arts degree in Audiology from The University of Texas at Austin, and 

his Doctor of Philosophy from The University of Texas at Dallas. 



2020 SEMINAR 
The Annual Convention and Educational 

Seminar Sponsored by the  
Missouri Hearing Society will be held 

Thursday, Friday and Saturday 
March 5-7, 2020 

HILTON ST. LOUIS FRONTENAC 
1335 S. Lindbergh Blvd. 

St. Louis, MO  
314-993-1100 

1-800-325-7800 

Room rate of $109.00 
plus state and local taxes 

 

IMPORTANT NOTICE 
Reservation requests must be received no 

later than 
 

February 13, 2020 
to guarantee accommodations, however, 

reservations will be accepted and 
confirmed up to the opening day of the 

conference, providing accommodations are 
still available. 

 

 
 

 
 
 
 
 
 

 
 

The Missouri Hearing 

Society has applied for 

approval by the 

American Academy of 

Audiology to offer 
Academy CEU’s for this 

activity.  The program is worth a maximum of 1.2 

CEU’s.  Academy approval of this continuing 

education activity does not imply endorsement of 

course content, specific products, or clinical 

procedure, or adherence of the event to the 
Academy’s Code of Ethics.  Any views that are 

presented are those of the presenter/CE Provider 

and not necessarily of the American Academy of 

Audiology.  
 

 
 

 

The Missouri Hearing Society has applied for 

approval for 12 hours of continuing education 

credit from state licensing agencies.  It is the 

attendee’s responsibility to verify course approval. 

NOT-SO-SILENT, SILENT AUCTION 
 

MHS will have an auction this year.  Your 
donations are appreciated! 
   

EXHIBITS 
 

We are happy to once again host the exhibits 
of many of the industry’s leaders in hearing 
aids, accessories, supplies, batteries, 
earmolds, ALDs, repair labs, audiometric 
equipment and more. 
 

Exhibits will be open at 7:00 a.m. on Friday 
and close at 3:30 p.m.  As requested by our 
vendors, they will only be exhibiting one day. 
 

REGISTRATION FEE SCHEDULE 
 

Pre-registration: 
  MHS Regular Member         $285.00 
  MHS Associate/Individual Member   $150.00 
  Non-Member                   $410.00 
 

After February 20, 2020: 
  MHS Regular Member         $335.00 
  MHS Associate/Individual Member   $200.00 
  Non-Member          $460.00 
 

The above Regular Member and Non-Member  
fee includes all CEU’s, breakfasts, breaks, 
luncheons, reception and auction.  
Associate/Individual Member fee includes 
education, meals, exhibit hall, but no CEU’s.  
Spouse package includes breakfasts, breaks, 
luncheons, reception and auction - cost 
$150.00. 

 

REGISTER TODAY 
All seminar attendees must have paid 
registration fee and wear identification badges 
during seminars and social activities.   

 
MHS MEMBERSHIP ANNUAL MEETING 

The Membership Meeting will be on  
Thursday, March 5, 8:00 p.m.  

 

 

SEMINAR INFORMATION CONTACT: 

David Shepard (573) 756-0500 
dave@mohearing.com 

 

Lynn Royer (417) 848-6565 

royere@otc.edu 
 

Paula Rodgers (417) 466-7184 

paulalush@yahoo.com 
 

Brenda Roling, MHS Office (573) 636-2822 
info@missourihearingsociety.org 

 

 

This program is approved by 
the International Hearing Society and its 
educational committee, the International 
Institute for Hearing Instrument Studies. 

mailto:dave@mohearing.com
mailto:royere@otc.edu
mailto:paulalush@yahoo.com
mailto:info@missourihearingsociety.org


MISSOURI HEARING SOCIETY 
2020 Annual Convention & Education Seminar 

Hilton St. Louis Frontenac     March 5-7, 2020 
 

 

ADVANCE REGISTRATION FORM 
REGISTER ON LINE AT 

www.missourihearingsociety.org 
 

NAME: ________________________________________________ Last 4 Digits SS# ______ 
 

COMPANY NAME: ________________________________________________________________________ 
 

ADDRESS:  ________________________________________________________________________ 
 

CITY:  _______________________________ STATE: ______ ZIP: ___________________ 
 

TELEPHONE: __________________________ *EMAIL: _________________________________ 
*must be provided for handouts and for IHS 

Certificate of Attendance 

Please check one:    MHS Member   Non-Member 
 

Please check:   Hearing Instrument Specialist  Audiologist   Other 

          AAA #_________________ 
 

            After 2/20/2020 

Regular Member Fee (Friday, Saturday)………………………………………….  $285.00…….  $335.00 

*Associate/Individual/Student Member Fee (Friday, Saturday)….…..  $150.00…….  $200.00 

Non-Member Fee (Friday, Saturday)……………………………………………….  $410.00…….  $460.00 

Regular Member Fee (Friday only)…………………………………………  $200.00…….  $225.00 

*Associate/Individual/Student Member Fee (Friday only)…………..  $125.00…….  $150.00 

Non-Member Fee (Friday only)……………………………………………..  $300.00…….  $325.00 

Regular Member Fee (Saturday only)……………………………………..  $200.00…….  $225.00 

*Associate/Individual/Student Member Fee (Saturday only)……….. $125.00…….  $150.00 

Non-Member Fee (Saturday only)…………………………………………………..  $300.00…….  $325.00 

Spouse Package (meals/exhibit hall only)………………….………………  $150.00 
Spouse Name: ___________________________ 
*Associate/Individual/Student Package includes education/meals/exhibit hall/no CEU’s available 

 

TOTAL ENCLOSED:        $_____________ 
 

Paying by credit card:    VISA or   MASTERCARD  

Charge Card No:  __________________________________________ 
Name of Card Holder:  __________________________________________ Expiration Date:  ___________  

 

Full refund of fee will be made if cancellation notice is received at least two weeks prior to the opening date of 

the convention.  (Must be postmarked February 20 or before).  A 50% refund will be made if cancellation is 

received by 5:00 p.m. February 27, 2020.  NO REFUNDS WILL BE MADE AFTER FEBRUARY 28, 2020. 

PLEASE CHECK STATE(S) WHERE CEU’S ARE NEEDED: 
 

       Hearing Aid Dispensing Audiology 

States CEU’S Needed   CEU’S    CEU’S 

Illinois                  

Iowa                  

Kansas                   

Missouri                 

Nebraska                 

Oklahoma                 

RETURN TO:  MISSOURI HEARING SOCIETY, P.O. BOX 1072, JEFFERSON CITY, MO  65102 

http://www.missourihearingsociety.org/


 

MMIISSSSOOUURRII  HHEEAARRIINNGG  SSOOCCIIEETTYY  

NNOOTT--SSOO--SSIILLEENNTT,,  SSIILLEENNTT  AAUUCCTTIIOONN  DDOONNAATTIIOONN  
FFRRIIDDAAYY,,  MMAARRCCHH  66,,  22002200  

44::0000  PP..MM..  

  
  

TTHHEE  MMIISSSSOOUURRII  HHEEAARRIINNGG  SSOOCCIIEETTYY  WWIILLLL  CCOONNDDUUCCTT  AANN  AAUUCCTTIIOONN  IINN  CCOONNJJUUNNCCTTIIOONN  WWIITTHH  TTHHEE  AANNNNUUAALL  

CCOONNVVEENNTTIIOONN..    WWEE  AARREE  SSOOLLIICCIITTIINNGG  BBOOTTHH  VVEENNDDOORRSS  AANNDD  MMEEMMBBEERRSS  FFOORR  IITTEEMMSS  FFOORR  TTHHEE  AAUUCCTTIIOONN..    LLEETT  YYOOUURR  

IIMMAAGGIINNAATTIIOONN  RRUUNN  FFRREEEE..  

  

PLEASE COMPLETE THE FORM BELOW AND RETURN IT TO THE MHS OFFICE.   

PLEASE BRING THE ITEM (OR ITEMS) WITH YOU TO THE CONFERENCE. 

  

     Item: ____________________________________________________ 

 

    Donated By: ____________________________________________________ 

   

    Value: $_____________   Minimum Bid:   $___________________ 
 

 

IF YOU DO NOT PLAN TO ATTEND, YOU MAY SEND THE ITEM(S) TO THE  MHS OFFICE: 
 

MISSOURI HEARING SOCIETY 

101 E. HIGH STREET – SUITE 200 

P.O. BOX 1072, 

JEFFERSON CITY, MO  65102 

 
 

THANK YOU FOR YOUR CONTINUED SUPPORT OF THE 
 

 

 
 

 

 

 
 
 
 
 


