
President’s Message

Greetings all! 
I humbly write this message to you with it 
being my first as the President of our great 
Society. I’m honored to serve this wonderful 
organization and help it continue to thrive. We 
are coming off another successful Annual 
Convention and it’s surprising to think that the 
year is almost halfway over. There’s a lot going 
on in our industry right now. To have, and be 
a member of, a Society as strong as we have 
is more important than ever. 
Through my years in our industry, I’ve certainly seen a lot of 
changes. Right now, or at least in the very near future, we may 
see the biggest change yet with the introduction of Over-the 
Counter (OTC) hearing aids. I say we may because no one really 
knows what to expect. OTC could change the landscape, or it could 
be a small speed bump for us all. I tend to think it will be the 
latter. In one form or another, OTC, PSAP’s, or an amplifier one 
can buy in a magazine have been around for a long time. It seems 
we have been surviving and thriving for some time all the while. 
At the end of the day, a hearing aid truly needs to be fit 
professionally. The only way is with a comprehensive evaluation, 
and consistent service during and after the fitting. I think our 
friends at Bose are learning that. Recently, they announced their 
exit from their OTC hearing aid venture laying off about 2000 
employees. It seems they found out what we do isn’t so easy after 
all. Bose was one of the “major hitters” trying to infiltrate our 
industry. It is very interesting and telling that they are already 
out. I don’t have to tell you all that a self-assessment followed by 
self-adjustments done on a smartphone do not compare with the 
testing and fitting practices that most of us administer in our daily 
routine. All you have to do is be better … be the best. Take care 
of your patients. Do whatever you can to help them. If you do that 
success is inevitable. We will win by educating the patient on what 
is right for them, not by what might be the cheapest option. The 
true experts will prevail. 
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With Deep 

Sympathy 

 

Dale Spencer 

Feb. 14, 1945 – Mar. 7, 2022 

MHS extends its deep sympathy to 
the family and friends of Dale 
Spencer who passed away on 
March 7, 2022. Dale was a long-
time MHS member and will be 
sorely missed. 
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I believe a larger threat to our industry and, 
therefore, our livelihood is the continued and 
growing existence of Third-Party Administrators 
(TPA’s) and Managed Care. With a TPA, an 
insurance company acts like the “middleman” 
between you and your patient. In many cases, 
the insurance company makes a profit, the 
person fitting the hearing aid is paid a small fee, 
and the patient is left with less-than-ideal 
options for technology and service. If the 
majority of a practice is reliant on TPA’s and 
Managed Care, the insurance company is 
ultimately dictating that practice. Long term, I 
ask, “Are you or are they in charge of your 
business?” When considering becoming a 
provider for any of these, I challenge you all to 
ask yourself what is best for your practice and 
best for your patient. 

No matter what you do or what you think, stay 
with us. The Missouri Hearing Society (MHS), 
partnered with the International Hearing Society 
(IHS), will always be here to support in any way 
we can. IHS championing the state societies is 
truly our one and only voice and legal proponent 
when dealing with affairs that run all the way up 
to the White House. We will continue to provide 
information on the ever-changing landscape. As 
our Society grows and works alongside other 
societies in the country, we really do have 
strength in numbers.  So, stay with us and bring 
a friend. Let us know how we can help. 

e e e

President’s Message (from page 1)

When did you begin working in the field? 
I began with Yon Hearing Instruments in 
Farmington the month of October 1999. I held 
various roles in the business until leaving from 
the hearing healthcare field in January 2010. 
I then returned to the practice January 2012 
and continued in that office until Yon retired 
and sold his practice to Dr. Karen Melton with 
Audiology & Hearing Center in Farmington in 
2016 which became Hearing Care Partners. 

Tell me about one of your proudest 
moments? 

I have many memories of making a difference 
in someone but there are those moments that 
do stand out, not just one, but a few that have 
a common thread. I have had the pleasure of 
having students shadow in the practice and 

what they walk away with is how to give 
patients the best hearing healthcare with 
compassion. One student came through her 
high school class to know more about what we 
do. At the end of the semester Lauren had 
decided Audiology would be her Major and her 
life pursuit of helping others with hearing loss! 

How long working at HCP? 
I have tremendously enjoyed each day with 
my HCP family since October 2016! 

What do you feel is your greatest strength 
when convincing a patient to take the 
journey to better hearing? 

I feel that when you educate a patient about 
hearing, hearing loss and the best treatment 

Getting to Know Dave Shepard 
by Lynn Royer, MHS Board Member
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Dear Colleagues, 
My newsletter will be a little different this time, I decided to interview our Past 
President, Dave Shepard, to get his perspective on serving the Missouri Hearing 
Society and so we can learn a little bit more about him. Below is the dialog from 
our interview. Enjoy! 

Dave Shepard 
MHS Past President
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Getting to Know Dave Shepard (from page 2)

options, it helps them make a positive 
decision to invest in themselves moving 
forward with hearing devices that will change 
them in a more positive outcome. 

What advice do you have for new 
practitioners in the field? 

Please take advantage of the incredible 
experience from other hearing healthcare 
providers that are involved through Missouri 
Hearing Society. Reach out to them with 
questions and listen to their advice. Another 
piece of wisdom is to keep learning your trade 
with continuing education through seminars 
and conferences, whether in-person or virtual, 
where you can gather with other colleagues. 

What was your proudest moment or 
takeaway as MHS' President for the  
past 2 years? 

I feel most accomplished that we managed 
through the Covid-19 pandemic. We had the 
first All-Virtual MHS Annual Conference in 
2021 that was well attended. We then had  
the first Hy-Flex MHS Annual Conference in 
2022 that was attended through Virtual 
participation and Live In-Person. Both were 
very successful and many positive comments 
were given from the MHS Membership! 

e e e

At some point in everyone’s life they find their passion, the thing 
that makes them want to be a better person and help other people. 
Mine happened several years ago when I was asked to join the Miller 
Lions Club. Since we are a small community of 600 people, it’s easy 
to get to know everyone and the community’s needs. When I was 
recently elected President of the Club, I went to our convention and 
found another way to tie my passion in with my work. I was 
appointed to the position of District Hearing Chair because of my 
background in hearing. This was a HUGE accomplishment to me, as 
well. 
In 1925 Helen Keller spoke to the Lions Club about her mission and 
asked them to make it ours as well.  

“Will you not help me hasten the day when there shall be 
no preventable blindness; no little deaf, blind child 
untaught; no blind man or woman unaided? I appeal to you 
Lions, you who have your sight, your hearing, you who are 
strong and brave and kind.” 

So I would like to ask each of you that has a patient who would like to donate their used aids 
to please let me know. I can make arrangements to get them picked up or mailed to me. The 
Lions Club will repurpose these used instruments into ones that can be fitted on someone who 
cannot afford to purchase them for either their job, family or general life needs. 

Thank you, 
Paula Rodgers  

Mid-America Hearing Center 
1050 W. Hayward Drive s Mount Vernon, MO  65712 
417-466-7184 x122 s paulalush@yahoo.com

Helen Keller

Another Way You Can Help
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MHS 2022-2023 Officers & 

Board of Directors 

The MHS Board members are here to help,  
so reach out to them with your  

suggestions or questions.
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CapTel Outreach 

CaptionCall, LLC 

Grove-Tek Inc. 

International  
Hearing Society 

Missouri Commission for 
the Deaf & Hard of 
Hearing (MCDHH) 

Oticon Inc. 

Persona Medical 

Phonak 

Starkey 

Unitron 

Widex

I am happy to report another very successful year with the Missouri Hearing 
Society Annual Convention. This March, we once again did our best to deliver 
the best speakers, content, and varied our delivery model to include not only 
a live attendance option, but also live streaming during the event via Zoom. 
Although there were some minor audio hiccups in the first session, all in all 
it was very successful and we received very high marks on follow up surveys. 
Thank you so much for your participation and your membership, but  more 
importantly for your friendship. 

Douglas L. Beck, AuD  

Kim Cavitt, AuD  

Keith Darrow,  
PhD, CCC-A  

Hany M. Mikhail,  
MD, AuD, FAAA  

Jonathan Mikhail,  
MS, AuD, FAAA  

John Pumford, AuD  

Ted Venema, PhD, FAAA

Convention Wrap-Up

Lynn Royer 
MHS Convention Chair

“Thank You” to all our MHS volunteers, attending members,  
exhibitors, sponsors, speakers, and staff who made the  

2022 Annual Convention a great success!

Our Informative 
Speakers

Our Generous 
Exhibitors & Sponsors

Our Dedicated  
Past President

h Yon Wibskov (right) presents David  
Shepard with a plaque in recognition of  
his contributions to MHS as President.
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Our Scholars ~ 
Dave Shepard had the distinct 
pleasure of presenting the MHS 
CEU Awards to the deserving 
recipients.  
The following recipients are  
not pictured: Cynthia Bradley 
(Platinum); Karen Melton 
(Gold); Tina M. Mottl (Gold); 
and Dustin Barrett (Silver).

Tricia Barton 
Silver (18+ Hrs.) 

Janette L. Call 
Silver (18+ Hrs.)

John J. Fisher 
Gold (24+ hrs.)

Sherri Eddy 
Silver (18+ Hrs.)

Melissa Kilkenny  
Silver (18+ Hrs.)

Shelia Cockman 
Gold (24+ hrs.)

Tom Wright 
Silver (18 Hrs.)

E. Lynn Royer  
Platinum (36+ Hrs.)


