
President’s Message

Hello to all my fellow Missouri Hearing 
Society friends and members!   
Thank you for taking some time to reflect 
on some groundbreaking moments from 
this past year and to look ahead at a few 
important issues that we are facing as 
Hearing Healthcare Providers. 
First a very BIG SHOUT OUT to some 
very important and special people who 
took great effort and huge strides to put 
together all the fine ingredients to make 
our first VIRTUAL 2021 Annual Convention 
and Education Seminar a tremendous 
success! A tip of the hat to Lynn Royer, 
Rebecca Krouse and Brenda Roling! McKayla Wheeler and Sherri 
Eddy did fantastic on the Virtual Silent Auction too! 
Although it was a change from our in-person conferences due to 
Covid-19 concerns, the many that attended had many positive 
comments and those were appreciated. We have plans to gather 
again in 2022, so make your plans to join us for the 2022 MHS 
Convention at the Adams Mark in Blue Springs, MO. Be watching 
for more information to be heading your way and we look forward 
to seeing our friends and membership – invite those you know to 
come and learn with fun times ahead. 
On that note, we are always encouraging our members to extend 
an invitation for Hearing Healthcare Providers to join us in 
Membership. The benefits are notable. Membership funds are part 
of the resources we draw upon to ensure a good business 
environment for all dispensing professionals. The MHS Board and 
staff monitor legislation to assure that our ability to practice is not 
impacted negatively. The Membership numbers carry weight, 
allowing us to make a greater impact when interacting on the 
political front. Membership adds credibility to you and the 
practices that you own or are employed by. The Missouri Hearing 
Society is regarded as one of the best across the board – so help 
us stay strong by helping others who join the cause. 
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President’s Message (from page 1)

As your Chapter President, it is a duty to stay 
involved with the larger entity that is also 
ensuring the success of the Hearing Professional. 
The International Hearing Society is doing much 
to open our doors to not only the VA patient but 
striving to allow Hearing Instrument Specialists 
to help provide our services to the Medicare 
community! More news should be coming in the 
near future so keep your ears to the ground 
expecting some positive movement. 

I do hope this finds you all well! Thank you for 
reading. I am reminded how often in these times 
that when ending a conversation by phone or in 
person with friends, family and patients the 
phrase heard or said – “Please be safe and 
healthy.” Do this until I see you again. 

e e e

Greetings fellow Missouri Hearing Society 
Members! I am thrilled to have the opportunity 
to bring you all an update on recent events in the 
Hearing Instrument Science program at Ozarks 
Technical Community College. We hope to 
continue to provide updates for MHS members 
via The Listening Post newsletter. 

COVID-19 has impacted many lives, in many 
ways. Education was no different and our 
students worked diligently to overcome hurdles 
created by the pandemic. In May of 2021, the 
HIS Program graduated 20 students; 17 
Associate of Applied Science degree holders and 
three Certificate of Achievement holders. I 
unofficially dubbed this cohort of students my 
“COVID Class.'' They overcame technology 
challenges when learning activities were moved 
to virtual formats at the last minute; they 
showed up to in-person events with masks on 

ready to learn; and they were forgiving of faculty 
and peers when households were impacted by 
COVID-19 illnesses. I cannot express how proud 
I am of their success in the face of such 
challenging times. 
Even with the COVID-19 pandemic, our exam 
scores and placement rates for this graduating 
class already look great. As of the end of July, 
65% of the 2021 graduating class has passed the 
ILE and over half have accepted jobs in the field. 
We expect both numbers to increase over the 
next few months. For reference, our average ILE 
pass rate for graduates between 2016 and 2020 
is 89%. 
We look forward to welcoming in a new cohort of 
students in January of 2022! Our application 

From the Eagles’ Nest 
by Rebecca Krouse, M.S.Ed., BC-HIS
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deadline for the January start date is November 15, 
2021. If you would like more information about 
the application process or program in general, 
please contact myself or a member of the faculty. 
We are happy to help! 

Rebecca Krouse, M.S.Ed., BC-HIS 
HIS Program Director 

e e e

From the Eagles’ Nest  
(from page 2)

Our Faculty: 
Lynn Royer, M.Ed., BC-HIS 

HIS Full-Time Faculty 

Lisa Elmore, BC-HIS 
HIS Part-Time Faculty 

Richelle Kluck, AuD 
HIS Adjunct Faculty 

McKayla Wheeler, BC-HIS 
HIS Part-Time Faculty 

Yon Wibskov, BC-HIS 
HIS Part-Time Faculty

Malcolm Daniel Kirtley 
Beltone 

3961 W. Magnolia 
Battlefield, MO  65619 

Treasa Slawson 
Southern Missouri Hearing  

Specialist, LLC 
1409 Doctors Drive 

West Plains, MO  65775 

John Peterson 
Missouri Commission for the  

Deaf & Hard of Hearing 
3216 Emerald Lane, Ste. B 
Jefferson City, MO  65109

Welcome Aboard!

The Missouri Hearing Society offers a 
warm welcome to the following new MHS 
members. We look forward to working 
with you in the years to come!
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And, congratulations to these newly 
licensed members: 

Traci Bray, Morgan Campbell, Jason Davis, 
Laura Davis, Mykeltie Mead, Stephanie Keller, 
Sarah Komodi, Kaitlinn Waite, and Randi 
Williams.  

We hope you will consider membership  
in MHS to gain even more skills in your 
chosen field!
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The time for you to take action has arrived! 
The House and Senate are returning from recess 
and are turning attention to the details of the 
budget reconciliation package. 
Democratic leaders in both chambers, as well as 
President Biden, have expressed their intention 
to include Medicare hearing aid coverage in the 
final budget package. 
We need your help to influence the 
outcome. Below, we outline ways you can 
participate in our efforts. 
Our highest priority is ensuring that hearing aid 
specialists are added as Medicare providers if 
hearing aids and related services are covered. 
Hearing aid specialist inclusion is a critical 
component of providing meaningful coverage 
through access. 

How can you help? 
1. Send an email to your members of  

Congress. Click here to quickly send a  
prewritten email, which you can customize  
with additional messaging. 

2. Encourage your patients to contact their  
members of Congress, as well. Share this  
link to a pre-written email specifically for  
consumers that they can use to support our  
efforts. 

If you reside in the district of a member of any 
of the following committees or Congresspersons 
listed below, your action is especially important 
at this time. Click the committee link to view a 
list of members. These committees are crafting 
the bill language and the members are very 
impactful in the process. 
 

Senate Finance Committee 
House Ways and Means Committee 
House Energy and Finance Committee 
Sen. Bernie Sanders (D-VT), Sen. Chuck 
Schumer (D-NY), Sen. Elizabeth Warren (D-
MA), Sen. Ron Wyden (D-OR), Rep. Richard 
Neal (D-MA), and Rep. Frank Pallone (D-NJ) 

In addition to sending emails to these key 
targets, we ask that constituents call their offices 
directly to let them know that a meaningful 
Medicare benefit relies on access to all qualified 
hearing care providers, including hearing aid 
specialists; and request their support for hearing 
aid specialists as Medicare providers for hearing 
aid services. Comments should be patient-
focused and relate to the impact that limited 
access could have on Medicare beneficiaries. 
View our prewritten email for sample talking 
points.  
Once you've made contact, IHS asks that you 
share any feedback you receive using our 
Congressional Contact Feedback Form. It is not 
necessary to share automated responses, but if 
you have a conversation or get a personalized 
response, sharing those details will help your IHS 
team follow up with Congressional offices as 
needed. 
Not sure who represents you? Click here to find 
out who your Representative is and access 
contact info; or click here to find your Senators 
and their contact info. 
Thank you in advance for being a part of 
this important call to action. With questions, 
contact us at advocacy@ihsinfo.org. 

e e e

Take Action on Medicare Hearing Aid Expansion

The Missouri Hearing Society has joined the International Hearing Society  
in sending a message of support for Medicare Hearing Aid Expansion to  

Senate Majority Leader Chuck Schumer and Speaker of the House Nancy Pelosi.  
We need your help, too! 

https://secure3.convio.net/ihsac/site/Advocacy?cmd=display&page=UserAction&id=313
https://secure3.convio.net/ihsac/site/Advocacy?cmd=display&page=UserAction&id=314
https://secure3.convio.net/ihsac/site/Advocacy?cmd=display&page=UserAction&id=314
https://www.finance.senate.gov/about/membership
https://waysandmeans.house.gov/subcommittees/ways-and-means-117th-congress
https://energycommerce.house.gov/about-ec/membership
https://secure3.convio.net/ihsac/site/Advocacy?cmd=display&page=UserAction&id=313
https://form.jotform.com/212296161702046
https://www.house.gov/representatives/find-your-representative
https://www.senate.gov/index.htm
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We Did It! 

by Lynn Royer, MHS Convention Committee Chair 

Dear MHS Membership,  
All I can say is “WOW, we did it!”. We did what, 
you might ask? Well, amongst many things 
happening in our industry, I believe I am not 
alone when I say we survived 2020 pretty well. 
But more importantly, to me, was the fact that 
we survived and THRIVED by delivering more 
than you asked for regarding our 2021 Annual 
Convention and Education Seminar! You asked, 
and we delivered, like a BOSS if I might add. 
There were many sleepless nights, no joke, 
trying to navigate and strategize everything in 
the virtual, contactless platform, and lots of 
pacing occurred, especially in the final hours  
to assure that the content and delivery of  
great education and information was delivered 
professionally. I won’t go on and on, just know 
that myself, Rebecca Krouse, Brenda Roling, 
and various others lost sleep, fingernails and 
weight trying to pull off what we felt at times 
was not going to be possible. Also, McKayla 
Wheeler and Sherri Eddy did a bang-up job on 
our Silent Auction! 
I have a HUGE THANK YOU to our Speakers, 
Sponsors and our Vendors for never ever 
disappointing us, and for providing great 
education and products and financial support 
that make our Conference such a huge success, 
year after year, and time and again! Our 
Directors, leaders and membership are all very 
aware that our Annual Conventions would not 
be possible without each of you and your 
unfailing support. 
Our Speakers did a fantastic job of delivering 
the latest educational talks to our membership, 
and we appreciate you so much for contributing 
your time and expertise to better educate the 
practitioners who are caring for hearing 
impaired patients every single day.  
 

Dr. Doug Beck, you kicked us off with a great 
start to Friday, educating us about Oticon’s 
latest technology and the benefits it provides to 
our patients; intriging us with your endless 
knowledge about deep neural networks, neural 
code and selective attention. Your talk was 
fascinating. 
Jordan McMillin and Alissa Parady presented  
on behalf of International Hearing Society, 
addressing governmental affairs and legislation 
that impact our profession. Thank you for your 
service to our membership and our profession. 
We are forever grateful for your contributions. 
Dr. Ken LaFerle captivated our attention and 
educated us about “The Science of Decision 
Behavior” and provided additional insights to 
help us better walk along the path to better 
hearing with our patients. To follow up with his 
talk, Chris Gustafson did an excellent talk on 
Ethics. The membership has been asking for 
additional opportunities to hear about Ethics, 
and Chris did not disappoint! 
Samantha Sikorski also provided a great 
presentation on Ethics surrounding the ever-hot 
topic of insurance and third-party providers, 
and how they can impact your practice. 
Samatha’s knowledge of insurance in the 
industry is very impressive and we are so 
grateful that she chooses to educate others on 
her findings, experiences, and the impact on 
professional private practices. 
Drs. Jonathan and Hany Mikhail were great 
once again to present to the audience very 
insightful Clinical Cases and Practice 
Management strategies for successful patient 
outcomes, and practice outcomes. They never 
disappoint and we are so grateful to have them 
support MHS and our membership. 
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We Did It! (from page 5)

And finally, to wrap up the speakers, Dr. Ted 
Venema shared his knowledge about ANSI and 
Real Ear Measurement, and the benefits and 
strategies to achieve successful patient 
outcomes. Dr. Venema has been attending our 
Convention for years, and as we all know, Dr. 
Ted may never run out of things to say! We 
appreciate his attention to Missouri’s Society, 
his support, and his knowledge of the industry,  
products and best practice protocols for our 
patients. 
On behalf of our MHS President, President-
Elect, Board of Directors, and our Committee 
Members and various volunteers, a HUGE 
SHOUT OUT to you all for making our 
Convention a huge success, time and again! 

CapTel From T-Mobile 
Caption Call 
Grove-Tek 
Miracle-Ear 

Starkey 
Widex

Dr. Doug Beck, MA, AuD, FAAA, CC-A 

Dr. Ken LaFerle, AuD  

Chris Gustafson, AAS, ACA, BC-HIS  

Dr. Jonathan Mikhail, MS, AuD, FAAA 

Dr. Hany Mikhail, MD, AuD, FAAA  

Samantha Sikorski, ACA  

Dr. Ted Venema, PhD, FAAA 

Jordan McMillin, BC-HIS, 
IHS Governor Central Region 

Alissa Parady, 
IHS Director of Government  

and Chapter Affairs Each year, the Missouri Hearing Society 
offers Continuing Education Awards  
to members who have completed a 
distinguished number of credit hours. 
These Gold Award recipients attained 24 or 
more CEUs  during 2020. A tremendous 
accomplishment!

Thank You to Our  
Conference Exhibitors!

Thank You to Our  
Conference Speakers!

Congratulations to our 
MHS Gold CEU Award 

Winners!

Janette L. Call 
Shelia Cockman 

Brian George 
Melissa Kilkenny 

Pamela Lawrence-Cole


