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Dear Hearing Care Professional: 
 

We are excited to provide you with our 2023 MHS Annual Convention and Education 
Seminar schedule of events, and we hope that you are making plans to attend! We have a 

great line-up of speakers ready to educate us on some of the latest topics of interest, 
providing up to 12 hours of continuing education credits over the 2-day event.  
 

For the 2023 Convention, we will once again be offering a hybrid format, offering you the 
option to attend live, or virtually. Due to an increase in technology support fees, we have 

had to increase our Convention fee pricing to offset the costs.  Speakers that will be 
presenting via Zoom are notated on the brochure, so all attendees are aware of what to 
expect.  

 
If you plan to attend in person, we are offering several incentives listed below:  
 

1. In-person attendees will receive up to 2 additional CEU opportunities on Thursday 
evening, 3/2/23 from 4pm-6pm CST at no additional cost.  

2. In-person attendance will provide you with a $100 savings on your registration fee 
from the new pricing schedule contained in your brochure.  

3. In-person attendance will provide you with an entry in a drawing for a chance to win 

a 1-year membership to Missouri Hearing Society valued at $125.00.  
 

Are there any Arkansas Hearing Society members that would like to attend the conference? 
We welcome you! Know that MHS has applied for 1 hour of Ethics to be approved by 
Arkansas to meet the Arkansas requirement for CEU’s on Ethics.  

 
Please mark your calendars and know that we look forward to seeing you in Springfield in 
March of 2023!  

 
Sincerely, 

Lynn Royer        Paula Rodgers 
MHS Education Chair     MHS Annual Meeting Chair 
royere@otc.edu      paulalush@yahoo.com 

   

mailto:royere@otc.edu
mailto:paulalush@yahoo.com


AGENDA 
 
   

THURSDAY, MARCH 2, 2023 
  

 4:00 p.m. – 6:00 p.m. 
  Additional 2 hours CEU available for in-person attendance from our vendors. 
 

 8:00 p.m. 
MHS Membership Meeting………………………………………………………..…Rathdangan II & III 
 

FRIDAY, MARCH 3, 2023 
  

 7:00 a.m. – 8:30 a.m. 
Registration/Exhibits Open/Breakfast………………………………………Glendalough I A & I B 
 

7:45 a.m. – 8:00 a.m. 
Welcome/Announcements……………………………………..……………………Rathdangan II & III 
Brad Jackson, MHS President, O’Fallon, IL 

 

8:00 a.m. – 10:00 a.m. 
 “Moving Beyond The Beeps:  Adding Value To Your Practice and Services!” 

……………………………………………………………………………………………….Rathdangan II & III 
Keith N. Darrow, PhD, CCC-A, Certified Dementia Practitioner Trainer, Sterling, MA 
Our value is in the services we provide, not the devices we sell.  This course will provide an 
evidence-based approach to adding value by incorporating cognitive screenings, proper 
techniques for diagnosing hearing loss and tinnitus, and best practices for treatments.  We will 
also review the 5 medical benefits of treatment that every patient needs, and deserves, to 
know. 

 

10:00 a.m. – 10:30 a.m. 
 Break/Exhibits………………………………………………………………………Glendalough I A & I B 
 

10:30 a.m. – 12:30 p.m. 
  “Moving Beyond The Beeps:  Adding Value To Your Practice and Services!” (continued) 

……………………………………………………………………………………………….Rathdangan II & III 
Keith N. Darrow, PhD, CCC-A, Professor, Neuroscientist and Clinical Audiologist, 
Sterling, MA 

 

12:30 p.m. – 2:30 p.m. 
 Lunch/Exhibits/IHS Presentation……................................................Glendalough I A & I B 

“Speed Dating With Exhibitors” In person registrants will be given the opportunity to visit 
with our exhibitors and obtain an additional 1 hour CEU.   
Sean Drake, IHS Director of Government Affairs, Washington, DC    

 

2:00 p.m. – 4:00 p.m. 

 “Hearing and The Animal Kingdom”………………….………………………….Rathdangan II & III 
By Zoom 
Ted Venema, PhD, FAAA, Instructor, Hearing Instrument Practitioner Program,  
Douglas College, Cosquitlam, Canada 
This seminar offers a survey of hearing in the animal kingdom in an orderly fashion. We begin 
with fish, and then move on to amphibians, then reptiles, then birds, and then mammals 
(including dogs, cats, dolphins & bats). It is fascinating to see how the middle ear structures 
and the cochlea evolve through our tour, and we will also see some interesting differences 
along the way. We won’t stop at mammals, because that would be incomplete. The hearing 
contained in the world of insects will blow your mind We will look at some of the amazing ear 
structures in insects that are giving new ideas about sound amplification and also, 
directionality.  



 

4:00 p.m. - 5:00 p.m. 
Reception/Silent Auction……………………………………………………..…Glendalough I A & I B 

 

 

6 CEU’S 
   

 SATURDAY, MARCH 4, 2023 
 

 7:00 a.m. – 7:55 a.m.  
  Registration/Breakfast……………………………………………………………Glendalough I A & I B 
 

7:55 a.m. – 8:00 a.m. 
Welcome/Announcements………………………………………………………..…Rathdangan II & III 
Brad Jackson, MHS President, O’Fallon, IL 

 

8:00 a.m. – 10:00 a.m. 
“Making Accountability Personal”………………………..………………….…..Rathdangan II & III 

 Lex Landers, Vice-President of Talent Development, Lucid Hearing, Dallas, TX 
Participants will discover what to really ask, to eliminate blame, victim thinking, complaining 
and procrastination.  We will discover the three principles of better questions that result in 
better answers and what leaders really say and do to lead high performing teams. 

Sponsored by Lucid Hearing 
 

10:00 a.m. – 10:30 a.m.  
 Break/Hotel Checkout……………………………………………………..Outside Rathdangan Room 
 

10:30 a.m. – 11:30 a.m.  
“When Contracts Conflict with Patient Choice:  Ethical Paradoxes in a Dispensing 
Practice”…………………………………………………………….………….………..Rathdangan II & III 
Samantha Sikorski, ACA, HIS, CPCO, CDP, Sikorski Hearing and Tinnitus Wellness 
Center, Rice Lake, WI 

 This session qualifies for Ethics Credit. 
When participating with managed care programs, contracts often require their members 
(patients) receive products and services that meet the definition of medical necessity.  But who 
decides what is or is not “medically necessary?”  How does one comply with this requirement if 
no documentation is required when the claim is submitted?  If a patient elects to upgrade their 
product, doe that somehow render it medically unnecessary? 

 

11:30 a.m. – 1:00 p.m.   
 Lunch/Awards………………………………………………………………….……Glendalough I A & I B 
 

1:00 p.m. – 2:30 p.m. 
 “Clinical Considerations for Working With Older Adults” ……………..…Rathdangan II & III 

Eloise Thomas, PhD, Psychology Instructor, Ozarks Technical Community College, 
Springfield, MO 
When an older adult shows symptom of disease, family member and healthcare workers often 
view these as signs the person is “just getting older”.  In addition, because several disorders, 
including hearing loss, dementia, and depression, have some similar symptoms, misdiagnosis 
is common.  In this presentation, we will explore some of the common stereotypes and myths 
our culture has about aging, focusing on the damage they cause for society in general and 
specifically for clinicians.   
 

2:30 p.m. – 2:45 p.m.  
 Break…………………………………………………………………………….Outside Rathdangan Room 
 

 
 
 
 



 

2:45 p.m. – 4:15 p.m. 
 “3rd Party Administrators and Keeping Your Practice Relevant”………Rathdangan II & III 

Jonathan Mikhail, MS, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 

Hany M. Mikhail, MD, AuD, FAAA, Area Hearing & Speech Clinic, Joplin, MO 

Third-party Administrators (TPAs) have become exceedingly more relevant in hearing practices today. 

The use of insurance companies and their benefits often overpromises and underdeliver to the patient, 

while cutting down the practitioner. This course will provide a history of TPAs, the current market, and 

how to keep your practice relevant as we all navigate this disruption." 
 

4:00 p.m. Adjournment 
 

6 CEU’S 
 

  MHS OFFICE: 
  PO Box 1072 

  101 East High Street - Suite 200 
  Jefferson City, MO  65102 

  (573) 636-2822 

 

 info@missourihearingsociety.org 

 www.missourihearingsocity.org 
 

 

 
 

ABOUT YOUR SPEAKERS 

KEITH N. DARROW, PhD, CCC-A is an M.I.T. & Harvard Medical School 

trained neuroscientist and clinical audiologist who is a Certified Dementia Practitioner 

and Certified Alzheimer’s Disease and Dementia Care Trainer. His contributions to 

hearing and cognitive healthcare include his best-selling patient education books, 

national speaking tour, private practice owner, tenured professor and leader of the 

Excellence in Audiology Network. His peer-reviewed research publications have been 

cited over 1000 times. He is a champion of the hearing healthcare practitioner and 
believes the specialist is the most important piece of hearing healthcare. Dr. Darrow 

can be contacted at DrDarrow@AuDExperts.com.            

 

TED VENEMA, PhD, FAAA earned a BA in Philosophy at Calvin College (1977), a MA in 

Audiology at Western Washington University (1988), and a PhD in Audiology at the University 

of Oklahoma (1993). He was a clinical Audiologist at the Canadian Hearing Society in Toronto 

early on in his career, and more recently at NexGen Hearing in Victoria BC. Between those 

years he was with Unitron, a hearing aid manufacturer, where he conducted field trials on 

new hearing aid products and gave many presentations, domestically and abroad. He was an 

assistant professor of Audiology at Auburn University in Alabama and later on, at Western 
University in Ontario Canada. Ted has taught in the hearing aid practitioner programs at four 

different colleges, George Brown College in Toronto, Conestoga College in Kitchener Ontario, 

Ozarks Technical Community College in Springfield Missouri, and now Douglas College in the 

Vancouver area of BC. Ted is the author of a textbook, Compression for Clinicians, which has now been 

rewritten and available as a 3rd edition.  

 

LEX LANDERS is the Vice President of Talent Development for Lucid Hearing which 

is a retail provider and manufacturer of hearing products. Lucid operates more than 

five hundred hearing aid centers and employs over one thousand people. Lex has 

extensive experience in leading teams that create innovative and performance 
impacting programs. Lex brings more than twenty years’ experience in designing 

leadership development programs that transform managers into heart centered leaders.  

mailto:DrDarrow@AuDExperts.com


 

SAMANTHA SIKORSKI, ACA, HIS, CPCO, CDP is a licensed hearing instrument 

specialist, certified professional compliance officer, and certified dementia practitioner, who 

owns and operates a hearing wellness practice in Northern Wisconsin. Samantha specializes in 

practice administration and managed care participation, as well as initiating the best practices 
for hearing care professionals and patient education. Samantha began her career as an 

Occupational Hearing Conservationist in 2001.  After developing Endolymphatic Hydrops in 

2002, she switched gears from hearing loss prevention to hearing loss management options; 

and became licensed by the state of Wisconsin as a Hearing Instrument Specialist. Ms. 

Sikorski currently serves on two International Hearing Society Committees; the Institute of Hearing 

Instrument Studies and the Managed Care and Compliance Committee, as its chair. In addition to her 
hearing center, Ms. Sikorski owns a compliance practice, Thistle, and co-founded an audiology software 

company, Smartcare.io. 

 

ELOISE THOMAS, PhD began teaching at OTC in 2003 as an adjunct and became 

full-time in 2008. She teaches both online and seated classes. Currently, she is teaching 

Introduction to Psychology, Psychology of Personal Adjustment, and Psychology of Aging. 

She has also taught Lifespan Development and Research Methods. While still an adjunct at 

OTC, she tutored in the writing center and the tutoring center at Evangel University, 

eventually becoming the coordinator of the tutoring center.  Like many students at OTC, 

she returned to college at age 40 to finish her Associate’s degree at a community college in 
Nebraska. She then moved to Springfield in 1999 to earn her Bachelor’s degree in 

psychology and her Master’s degree in Clinical Psychology at Evangel University. She 

followed that with a Master’s in Marriage and Family Therapy from the Assemblies of God Theological 

Seminary. She then earned her PhD in General Psychology at Northcentral University with research on aging.  

Eloise is passionate about lifelong learning and loves learning new things, as well as teaching others, whether 

in or out of the classroom. She takes every opportunity to present on topics concerning aging, especially age 

stereotypes and their impact. She also enjoys spending time with her two adult sons and her granddaughters. 

 
 

JONATHAN MIKHAIL, MS, AuD, FAAA is a clinical audiologist at Area Hearing and 

Speech Clinic in Joplin, Missouri, and a professor in the Doctor of Audiology program at 

Wichita State University. Dr. Mikhail received his Master of Science in Communication 
focusing on Human Behavior in 2015 and his Doctor of Audiology in 2018 from Wichita State 

University. His current work focuses on pediatric and adult hearing intervention, educational 

audiology, electrophysiological testing, and audiological counseling. Dr. Mikhail teaches 

advanced aural rehabilitation and a private practice management course, the first of its kind 

in a doctoral program, at WSU. Previous research by Dr. Mikhail focused on team 
communication tactics and current trends in clinical counseling related to course offerings in 

audiology programs. Dr. Mikhail is completing his dissertation for his Doctor of Education from A.T. Still 

University, observing the long-term effects of COVID-19 on patients with pre-existing hearing loss.  

 

HANY M. MIKHAIL, MD, AuD, FAAA is the director of audiology at Area Hearing & 

Speech Clinic, INC. in Joplin, Missouri. Dr. Mikhail is a published researcher in vestibular 

studies and otorhinolaryngology. He received his M.D. from Tanta University School of 

Medicine in Montgomery, Egypt and a master’s degree in otorhinolaryngology from Ain shams 
University in Cairo, Egypt. Dr. Mikhail completed his masters in audiology in 1990 and his 

doctor of audiology in 1999. His current work focuses on adult hearing intervention, hearing 

conservation, and audiological counseling and rehabilitation.  

 

 

http://smartcare.io/


 

2023 SEMINAR 
The Annual Convention and Educational 

Seminar Sponsored by the  

Missouri Hearing Society will be held 
Thursday, Friday and Saturday 

March 2-4, 2023 

DOUBLETREE BY HILTON 
2431 N. Glenstone Avenue 

Springfield, MO 

1-417-831-3131 

https://www.hilton.com/en/attend-my-event/sgfdtdt-

ace-b3b77bb6-e1a1-4d46-b5db-7266d769576b/ 

Room rate of $119.00 
plus state and local taxes 

IMPORTANT NOTICE 
Reservation requests must be received no 

later than 
 

January 27, 2023 
to guarantee accommodations, however, 

reservations will be accepted and 
confirmed up to the opening day of the 

conference, providing accommodations are 
still available. 

 
 

The Missouri Hearing 
Society is approved by 

the International 

Hearing Society to offer 

continuing education 

for this course. This course has been applied for 

12.00 credit hours.  IHS approval of this course is 
based on the course’s adherence to IHS’s course 

approval requirements only and does not imply 

endorsement of the course content, specific 

products, clinical procedure, instructor or 

adherence to the IHS Code of Ethics. Any views 
that are presented are those of the 

presenter/Education Provider and not necessarily 

of the International Hearing Society. 
 

 
 

The Missouri Hearing 

Society has applied for 
approval by the 

American Academy of 

Audiology to offer 

Academy CEU’s for this 

activity. Academy approval of this continuing 
education activity does not imply endorsement of 

course content, specific products, or clinical 

procedure, or adherence of the event to the 

Academy’s Code of Ethics.  Any views that are 

presented are those of the presenter/CE Provider 

and not necessarily of the American Academy of 
Audiology.  

 

CEU’S - OTHER STATES 

The Missouri Hearing Society has applied for 

approval for 12 hours of continuing education 
credit from state licensing agencies.  It is the 

attendee’s responsibility to verify course approval. 
 

NOT-SO-SILENT, SILENT AUCTION 
MHS will have an auction this year.  Your 
donations are appreciated! 
   

EXHIBITS 
We are happy to once again host the exhibits 
of many of the industry’s leaders in hearing 
aids, accessories, supplies, batteries, 
earmolds, ALDs, repair labs, audiometric 
equipment and more. 
 

Exhibits will be open at 7:00 a.m. on Friday 
and close at 3:30 p.m.  As requested by our 
vendors, they will only be exhibiting one day. 
 

REGISTRATION FEE SCHEDULE 
 

Pre-registration: 
  MHS Regular Member         $295.00 
  MHS Associate/Individual Member   $160.00 
  Non-Member                   $420.00 
 

After February 16, 2023: 
  MHS Regular Member         $395.00 
  MHS Associate/Individual Member   $260.00 
  Non-Member          $520.00 
 

The above Regular Member and Non-Member  
fee includes all CEU’s, breakfasts, breaks, 
luncheons, reception and auction.  
Associate/Individual Member fee includes 
education, meals, exhibit hall, but no CEU’s.  
Spouse package includes breakfasts, breaks, 
luncheons, reception and auction - cost 
$160.00. 
 

All seminar attendees must have paid 
registration fee and wear identification badges 
during seminars and social activities.   
 

MHS MEMBERSHIP ANNUAL MEETING 
The Membership Meeting will be on  

Thursday, March 2, 8:00 p.m.  
 

 

SEMINAR INFORMATION CONTACT: 

Brad Jackson (618) 624-4471 

bjackson@midwestbeltone.com 
 

Lynn Royer (417) 848-6565 

royere@otc.edu 
 

Paula Rodgers (417) 466-7184 
paulalush@yahoo.com 

 

Brenda Roling, MHS Office (573) 636-2822 

info@missourihearingsociety.org 
 
 

 

https://www.hilton.com/en/attend-my-event/sgfdtdt-ace-b3b77bb6-e1a1-4d46-b5db-7266d769576b/
https://www.hilton.com/en/attend-my-event/sgfdtdt-ace-b3b77bb6-e1a1-4d46-b5db-7266d769576b/
mailto:bjackson@midwestbeltone.com
mailto:royere@otc.edu
mailto:paulalush@yahoo.com
mailto:info@missourihearingsociety.org


 

MISSOURI HEARING SOCIETY 
2023 Annual Convention & Education Seminar 

DoubleTree by Hilton  •  Springfield, MO 
March 2-4, 2023 

 

 

ADVANCE REGISTRATION FORM 

REGISTER ON LINE AT:   www.missourihearingsociety.org 
 

NAME: ________________________________________________ Last 4 Digits SS# ______ 
 

COMPANY NAME: ________________________________________________________________________ 
 

ADDRESS:  ________________________________________________________________________ 
 

CITY:  _______________________________ STATE: ______ ZIP: ___________________ 
 

TELEPHONE: __________________________ *EMAIL: _________________________________ 
*must be provided for handouts and for IHS 
Certificate of Attendance 

Please check one:    LIVE SEMINAR   VIRTUAL SEMINAR 

Please check one:    MHS Member   Non-Member 

Please check:   Hearing Instrument Specialist   Audiologist   AAA   Other ________ 
 

            After 2/16/2022 
IN-PERSON 

Regular Member Fee (Friday, Saturday)………………………………………….  $295.00…….  $345.00 

⁎Associate/Individual/Student Member Fee (Friday, Saturday)….….  $160.00…….  $210.00 

Non-Member Fee (Friday, Saturday)……………………………………………….  $420.00…….  $470.00 
 

VIRTUAL 

Regular Member Fee (Friday, Saturday)………………………………………….  $395.00…….  $445.00 

⁎Associate/Individual/Student Member Fee (Friday, Saturday)….….  $260.00…….  $310.00 

Non-Member Fee (Friday, Saturday)……………………………………………….  $520.00……  $570.00 
 

*Associate/Individual/Student Package includes education/meals/exhibit hall/no CEU’s available. 
*If you are attending one-day only – the cost will be one-half of the two-day registration fee. 

 

TOTAL ENCLOSED:        $_____________ 
 

 

Paying by credit card:    VISA    MASTERCARD     DISCOVER    MASTERCARD  

a 3% service charge will apply 

Charge Card No:  __________________________________________ 

Name of Card Holder:  __________________________________________ Expiration Date:  ___________  

Full refund of fee will be made if cancellation notice is received at least two weeks prior to the opening date of 

the convention.  (Must be postmarked February 16 or before).  A 50% refund will be made if cancellation is 

received by 5:00 p.m. February 21, 2023.  NO REFUNDS WILL BE MADE AFTER FEBRUARY 22, 2023. 

PLEASE CHECK STATE(S) WHERE CEU’S ARE NEEDED: 
 

       Hearing Aid Dispensing Audiology 

States CEU’S Needed   CEU’S    CEU’S 

Arkansas                 

Illinois                  

Iowa                  

Kansas                   

Missouri                 

Nebraska                 

Oklahoma                 

RETURN TO:  MISSOURI HEARING SOCIETY, P.O. BOX 1072, JEFFERSON CITY, MO  65102 

http://www.missourihearingsociety.org/


 

MMIISSSSOOUURRII  HHEEAARRIINNGG  SSOOCCIIEETTYY  

NNOOTT--SSOO--SSIILLEENNTT,,  SSIILLEENNTT  AAUUCCTTIIOONN  DDOONNAATTIIOONN  
FFRRIIDDAAYY,,  MMAARRCCHH  33,,  22002233  

44::0000  PP..MM..  

  
  

TTHHEE  MMIISSSSOOUURRII  HHEEAARRIINNGG  SSOOCCIIEETTYY  WWIILLLL  CCOONNDDUUCCTT  AANN  AAUUCCTTIIOONN  IINN  CCOONNJJUUNNCCTTIIOONN  WWIITTHH  TTHHEE  AANNNNUUAALL  

CCOONNVVEENNTTIIOONN..    WWEE  AARREE  SSOOLLIICCIITTIINNGG  BBOOTTHH  VVEENNDDOORRSS  AANNDD  MMEEMMBBEERRSS  FFOORR  IITTEEMMSS  FFOORR  TTHHEE  AAUUCCTTIIOONN..    LLEETT  YYOOUURR  

IIMMAAGGIINNAATTIIOONN  RRUUNN  FFRREEEE..  

  

PLEASE COMPLETE THE FORM BELOW AND RETURN IT TO THE MHS OFFICE.   

PLEASE BRING THE ITEM (OR ITEMS) WITH YOU TO THE CONFERENCE. 

  

     Item: ____________________________________________________ 

 

    Donated By: ____________________________________________________ 

   

    Value: $_____________   Minimum Bid:   $___________________ 
 

 

IF YOU DO NOT PLAN TO ATTEND, YOU MAY SEND THE ITEM(S) TO THE  MHS OFFICE: 
 

MISSOURI HEARING SOCIETY 

101 E. HIGH STREET – SUITE 200 

P.O. BOX 1072 

JEFFERSON CITY, MO  65102 

 
 

THANK YOU FOR YOUR CONTINUED SUPPORT OF THE 
 

 

 
 


