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Working Group
[bookmark: _Toc5784540]Agenda items
· [bookmark: _Toc5784541]Reviewing IATA and Amadeus proposals for refundable, reusable and residual value for the full cancellation scenario

[bookmark: _Toc5784542]Minutes
· Discussion Deprecation of OrderCancelRQ/RS
For a partial cancellation, the OrderChangeRQ/OrderViewRS message pair is used. 
For a full cancellation, the OrderCancelRQ/QS message pair is being used, but the OrderCancelRS is missing a lot of data compared to the OrderViewRS. 
[bookmark: _GoBack]Question regarding the representation of canceled services and refunded coupons in OrderViewRS: the OrderViewRS message can have a different behavior in presenting canceled services and refunded coupons when used as a response to an OrderChangeRQ.
The recommendation from the group is to use OrderChangeRQ for both full and partial cancellation and deprecate OrderCancelRQ/RS. 
The group requires the services, amounts and statuses to be echoed back in the response message following a full cancellation, and this is fulfilled by using the OrderChangeRQ/OrderViewRS.
Also this would mean implementing only one message for all use cases (full cancellation, partial cancellation and order modification).
A number of SPs and Airlines having implemented OrderCancelRQ/RS were present in the call (AA, BA, Maureva, Amadeus, Farelogix) and were in favor of deprecating this message pair.
IATA was suggesting to conduct an analysis to make sure the whole functionality present in OrderCancelRQ/RS is present in OrderChangeRQ/OrderViewRS.
A decision has not been reached during the call, DL was recommending a phased approach to give the industry advance notice and deprecate later.

[bookmark: _Toc5784543]Next steps
Amadeus to continue presenting the rest of the scenarios to the working group.
ACTIONS
1) IATA to confirm that all the functionality present in the OrderCancelRQ/RS is also present in the OrderChangeRQ/RS, if not, capture this as a requirements in CR 146
2) Group to make a proposal for the approach to deprecate OrderCancelRQ/RS
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