


COMPANY CONFIDENTIAL SLIDE 2

Leadership is a Choice...

A BETTER WAY OF GETTING RESULTS FROM  YOU and YOUR TEAM 

Ken

Wasco
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Ken 

Wasco















Two Types of People
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The Lesson Learned
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= The TakeawayThe Lesson Learned











“The greatest discovery of my 
generation is that human beings can 
alter their lives by altering their 
attitudes!”

William James

1842 - 1910
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Working in Restaurants

is a Real Job!
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LAWS of 

ATTRACTION



“Whether you think you can,  

or think you can’t, 

your right!”

Henry Ford

1863 - 1947





Out of the 

Know

In the 

Know

“A great menu 

will never trump 

poor attitude, 

your business is 

only as good as 

your attitude!”
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Attitude and 

Productivity
problems & solutions

“Often are rooted 
in an employee’s 
understanding of 

“the laws of 
attraction”



Fundamental 

Principle of 

People

“all of us do –

all the time

“all of us do –

all the time    

that which is   

in our              

self interest!”
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So what is 
Leadership?

Leadership is 
Influence



People Like People

Who Like PeopleWho Like Them




