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[image: ]
Chris Gergeni started transcription
[image: ]
Carolinas IAFCI Chapter   0:03
Yeah, it's not there. It's weird.
[image: ]
IAFCI Information Technology Committee   0:03
Just go ahead and...
[image: ]
Carolinas IAFCI Chapter   0:07
Yeah, I don't know.
[image: ]
IAFCI Information Technology Committee   0:07
Oh, Chris started it. Okay, never mind. Chris beat me to it.
[image: ]
Carolinas IAFCI Chapter   0:12
Yeah, I couldn't find it out though.
[image: ]
IAFCI Information Technology Committee   0:13
Ah.
Yeah, there it is.
[image: ]
Carolinas IAFCI Chapter   0:18
More, okay, yeah, I'm using the app, so...
And then when you went to see it, you know why it doesn't show me that?
[image: ]
Chris Love   0:36
I'll start sharing. I didn't realize I was muted, my bad.
[image: ]
IAFCI Information Technology Committee   0:37
Actually.
Yeah, good.
Give us at least another minute or two just so people will trickle in. I'm sure people are trying to, like I was shove dinner down your throat and...
[image: ]
Chris Love   0:51
Alright.
[image: ]
IAFCI Information Technology Committee   0:52
Go from there.
[image: ]
Chris Gergeni   0:52
We're probably good even till about 5 after.
[image: ]
IAFCI Card Fraud Industry Group   0:52
Hey, everybody.
[image: ]
Chris Love   0:55
Okay, I'll wait, I'll wait till then, and then we can introduce Eileen.
[image: ]
IAFCI Information Technology Committee   0:56
I think it's probably, I think it's probably safe.
Yeah.
[image: ]
Chris Love   1:03
Once that happens.
[image: ]
IAFCI Card Fraud Industry Group   1:06
Chris Love, are you in the office?
[image: ]
Chris Love   1:09
Yes, sir.
[image: ]
IAFCI Card Fraud Industry Group   1:09
That's what it looks like.
[image: ]
Chris Love   1:12
Yeah.
Both me and Mister Chris are in the office right now.
[image: ]
IAFCI Card Fraud Industry Group   1:17
Hey.
[image: ]
Chris Gergeni   1:19
We just don't share well, we're both at our desks.
And in honor of Delfina and I must say, way to go Argentina.
[image: ]
IAFCI Information Technology Committee   1:41
Yeah.
[image: ]
Chris Love   1:41
Yeah.
[image: ]
IAFCI Information Technology Committee   1:47
Some, some good matches going on.
[image: ]
Con Nikolaou   1:50
Yeah.
[image: ]
Chris Gergeni   1:50
They played a heck of a game in KC the other night.
[image: ]
IAFCI Information Technology Committee   1:55
Yeah.
It's just these super athletes, right? Must play.
[image: ]
Eileen Quinn   1:57
I'm.
I'm based in Philly, so it's been so crazy and exciting here. I'm going to a match next Saturday. So for now, just watching, but I can't wait.
[image: ]
Con Nikolaou   1:59
Yeah.
Oh.
[image: ]
Chris Love   2:08
Ohh.
[image: ]
Con Nikolaou   2:10
Group.
[image: ]
Chris Love   2:11
That's awesome.
[image: ]
IAFCI Information Technology Committee   2:11
I can tell you the World Cup is definitely in Philly because the airport's a disaster.
Okay.
[image: ]
Eileen Quinn   2:15
Oh, I'm at, I use the airport all the time. It's like a separate issue. It's always bad. I mean, I've just gotten very used to it.
[image: ]
IAFCI Information Technology Committee   2:20
Yeah, I know I was, I'm there every week too.
I was there, we just, yeah, it was fun.
It's all good.
So the Admiral's Lounge is full of all the, so there's a bunch of Scots there that came down from Boston and made a bunch of hosts there. Croatians obviously were in town as well, so it was it was entertaining in the lounge.
[image: ]
Con Nikolaou   2:33
Yes.
Thank you.
Yes.
[image: ]
Carolinas IAFCI Chapter   2:48
Are you actually home, Steve? You're not traveling?
[image: ]
IAFCI Information Technology Committee   2:50
Yeah, I got home this morning at 5:20 AM. Red I from Vegas. Yeah.
[image: ]
Chris Gergeni   2:51
Yeah.
[image: ]
Carolinas IAFCI Chapter   2:53
I'm shocked.
Oh.
[image: ]
IAFCI Information Technology Committee   2:56
Well, I think Chris and I are meeting in Nashville on Monday.
[image: ]
Carolinas IAFCI Chapter   3:01
Buan.
[image: ]
IAFCI Information Technology Committee   3:02
Mm-hmm.
[image: ]
Chris Gergeni   3:03
And this is our fourth meeting together today, Steve? Or third? One of the two.
[image: ]
IAFCI Information Technology Committee   3:07
It, yeah, it's a lot unusual, but yeah.
Spend some quality time together.
[image: ]
Carolinas IAFCI Chapter   3:15
You guys like each other that much?
[image: ]
IAFCI Information Technology Committee   3:18
I think I just kept pushing his meetings so he was not traveling and it was like Thursday's the day.
[image: ]
Con Nikolaou   3:21
Yeah.
[image: ]
Carolinas IAFCI Chapter   3:23
Yes.
[image: ]
Con Nikolaou   3:24
E.
[image: ]
IAFCI Information Technology Committee   3:26
And he he knows my my scheduling tricks in the link, so he knows where to just like where to find me. Hence, I don't share with that link with my wife, so she can't track me down.
[image: ]
Chris Gergeni   3:34
The.
She block every day, right?
[image: ]
IAFCI Information Technology Committee   3:39
Yeah, I blocked out, yeah, yeah, 24 hours a day, unavailable.
Yeah.
I think we're pretty close. I mean, before after a couple of people jumped on, we are still recording, so we're good there, right?
[image: ]
Chris Gergeni   3:53
Yeah.
[image: ]
IAFCI Information Technology Committee   3:54
All right, I'll turn it over to Chris and Chris and Chris, CNC, and here is Eileen, and we'll go from there.
[image: ]
Chris Love   3:55
Oh, it did it?
I didn't realize it started.
Alright.
Yes, welcome everyone. I'm going to introduce Eileen. She's the one that's going to be walking us through higher logic today. She's our representative with higher logic, so we've got it all organized and.
[image: ]
IAFCI Information Technology Committee   4:13
Yeah.
[image: ]
Chris Love   4:24
Yeah, that's all I have to say.
[image: ]
Eileen Quinn   4:29
Awesome. Well, thank you all so much for having me. I'm going to go ahead and share my screen. Steve, Chris, Chris, keep me honest if there's anything I may have missed, anything we need to go back to or questions. We don't have a huge group here, so we can really take this forever. But thank you for sending over a loose guide.
My name is Eileen Quinn. I'm A strategic advisor at HigherLogic, which is the software platform where this lovely community is hosted. So the goal of today is, of course, to talk to you all. I know you're familiar with the community feature, but even if you're not, we can answer any questions. I want to talk through at a high level how it's used.
but also focus a little bit on how to maximize engagement and what you can all be looking out for.
So I am in a demo environment, so keep that in mind if we see any buttons that aren't existing on your screen currently. But this is what we're seeing when we are logged in to our community platform. Our site, again, once you log in, is designed to surface content.
[image: ]
Carolinas IAFCI Chapter   5:34
Yeah.
[image: ]
Eileen Quinn   5:36
content to you. Most recent will appear here in this social media like feed. And the homepage also featured things like quick links, easy access to community groups that you are a part of, blogs, and top of mind information.
Up here in the navigation, we're going to start under community. We consider like the full site here a community, but where we're really honing in on are these specific community groups or forums where you're having these more niche conversations and sharing exclusive resources.
So in the navigation, I can either go to my profile, access all communities to see what I can join. In this case, I'll just jump over to my communities here. My admin account has a nice group that I am already a member of.
Okay, when you're on here, you can also filter alphabetically. You'll get a high level view of what's going on in this group, so number of discussions, library members. And for the purpose of today's discussion, we are actually going to jump into this Industry Group here.
Now about our platform, no matter what industry group, committee type group you are going to, they will all have the same general layout, which is great because if you're comfortable navigating one, you should have a fairly easy time navigating wherever else you are a member of on our community site.
So here I have the title of my community and the homepage is where I'm going to get a preview of the discussions in this widget, community events, announcements, library resources, and links that are made available to me. So again, we don't have a ton of things linked here, but this is a good example of where we can add and of course improve
the experience. So this will expand as more discussions are posted, but where you can really navigate through your community group are the tabs that are located just below the title.
So moving away from home, I'm going to go over to the discussion tab. So here, easy enough, we've got one to look at. We'll use that as our example. But over time, you'll be able to filter by things like most threads with the most replies, the most recently updated, earliest created.
And you're also able to post a new message from this page.
Before I do that, I'm going to go over into our existing thread. Again, I can see how many replies, who posted it, and when it was posted.
Now, consuming this content, of course, I have the ability to interact with it in a few different ways. I can follow it, which means that I will get a notification anytime something new is added. It's a great way if there's an interesting thread or a resource that you want to keep an eye on, I can follow it so I don't have to check back.
manually to keep up with the conversation, I can do this and get notified when the conversation has continued to my email. I can recommend the thread.
And then of course, I can also reply in two ways. This first reply button is going to, and now first, because I'm not in the community, it is having me confirm my settings. Apologies. I can first press reply, which is going to be on the thread. Anything I write here is going to be directly in line with Dennis's original post.
My other option to replying is reply privately.
This will essentially send a direct message to Dennis's inbox. This can be a great option if I want to share something like, hey, can you reach out to me at this number? I'm interested, but it's not necessarily something I want to add to the thread. And I'll pause here because I think we might have a question.
[image: ]
IAFCI Card Fraud Industry Group   9:45
You do. Hi, Aaron Zasoba from BMO on the Card Fraud Chair. When you were replying privately.
If you could click into that again, please.
[image: ]
Eileen Quinn   9:54
Yeah.
Yeah, Greg.
[image: ]
IAFCI Card Fraud Industry Group   10:09
Band filters.
[image: ]
Eileen Quinn   10:10
Yeah, great question. System is my login that I'm on currently. It's my demo way to preview the site for you all because I don't have my own account. So anytime I do a demo, I'm like, don't worry, system is me. System is not you. Because I also don't want to open anything from system. So.
[image: ]
IAFCI Card Fraud Industry Group   10:25
Gotcha.
Yeah.
[image: ]
Eileen Quinn   10:29
Yeah, great, great call out though.
[image: ]
IAFCI Card Fraud Industry Group   10:31
Awesome. Thanks, Eileen.
[image: ]
Eileen Quinn   10:32
Of course. What other questions?
[image: ]
Carolinas IAFCI Chapter   10:36
Steve, I think this really is for you, Lenderman. So you know how we get the emails for BOCE? Is it, so all of that stuff is the same as right here, correct?
[image: ]
IAFCI Information Technology Committee   10:42
Mhm.
No, not right now. So BOCI and SAPTA both use those separate list serves. So there's the SAPTA working groups look very similar to this one. There is obviously some traffic here, but most of the traffic is on the other list server at this point, just because of the intellectual PII rules and things like that that are out there.
[image: ]
Carolinas IAFCI Chapter   10:50
Okay.
Right.
Okay, so right now.
So right now there's two different list serves for this and SAPTA.
[image: ]
IAFCI Information Technology Committee   11:09
Correct.
[image: ]
Carolinas IAFCI Chapter   11:11
Okay, thank you.
[image: ]
IAFCI Information Technology Committee   11:11
Same, same thing that happened in Mobilize.
[image: ]
Carolinas IAFCI Chapter   11:15
Got it.
[image: ]
Eileen Quinn   11:19
Awesome. So continuing here, another action that I can do because I'm an admin of this group and I know we're speaking to people who will all have admin privileges, is our community also supports moderation. So this does allow you to mark content as inappropriate that will be sent
[image: ]
IAFCI Information Technology Committee   11:21
Yeah.
[image: ]
Eileen Quinn   11:39
to the moderation queue, and members can also mark other members content as inappropriate. In smaller groups, it's not something that is necessarily super common, but it does exist to just support the integrity of the platform and to of course comply with any terms and conditions that you have. Now, as admins, you'll likely be on the other side of moderation, which
When something pops into the queue, you will preview it. The way that that can happen is if someone is using this feature, Mark is inappropriate. I can write here, I think this is spam. I think this source made an error. Whatever I write in here as a member, this is then flagged.
and will be sent to a moderation queue.
As an admin, you can get, you will get notifications when something has entered the queue for your respective community for you to review and either approve or reject.
When you go to your community, whether I'm viewing it from the homepage or whatever tab, as an admin, you will have access to the settings box, which is always located just to the right of the title of the group.
It opens up a panel and there's a lot going on here. We'll cover most of it today, but an important section of course is moderation. It says 0 because nothing is currently in moderation.
If there was, and if I had gone through, oh, and this is actually bringing, because I'm a super admin bringing stuff up from other communities, I would have a preview of what specifically is in the queue. I can look at it before I approve or reject.
So as an admin, that is one of the key features of managing a community, is just seeing if anything does enter that moderation queue. You'll also be able to see who flagged it and what their reasoning was.
Chris, Steve, anything else that you want me to touch on when it comes to moderation? I'm happy to speak to it more, but just being mindful of other topics.
[image: ]
IAFCI Information Technology Committee   13:48
Yes, if anything, just if there is something that is inappropriate, you know, what are the action steps? Can you delete it, suspend it? Like, you know, like what can we do to make sure it doesn't continue totally?
[image: ]
Eileen Quinn   14:00
Yeah, absolutely. I'll go through here. When something is in moderation, you can either approve it, which again will be instantly posted. So it'll go back to the state it was before. It will keep its original post date as well. Or I can edit it.
or reject it. So it may be a case of, you know, this is a really good fit for the forum except for this last little piece. And I can edit it and then maybe reach out to the member privately and just let them know what happened. You can also reject it. I won't press anything here. But when you do, you have
two options. So, well, the first thing is you will enter a reason as to why you're rejecting it. This is internal. And this is because anything that is rejected can be brought back to life. And the reason will always be associated with it just internally. So I would be able to see, oh, okay, Chris rejected it for this reason.
So whatever you write here is just an internal log. There is a default message that appears when you go to reject something from the moderation queue, because you can either reject and send the email or reject without.
Reject without is typically something I do if I see that someone has written something clearly by accident by spam. It's not often, but I've seen it happen. And I usually will recommend rejecting and sending the email so the member isn't confused as to where did my content go. I'm just going to try to post it again.
What's also nice is this default message. I can add a note in here. Maybe it's someone I know that has written something and it is, again, without knowing your terms and conditions top to bottom. Maybe it's overly promotional and it's something that we're not allowing at this time or it violates a very specific term.
I could actually start typing in here. Hey, Chris, thanks so much for participating. In the future, your posts, we would like it to look a little bit more like this. So you can reach out to the member. They'll get this notification. But that is helpful to just give a reason so there isn't that confusion and maybe urged to repost.
Again, in smaller groups and in managing other communities, we don't find that moderation is a large issue, but it is a tool to help you keep your content really curated. And it also helps kind of instill that confidence with members that, you know, things posted in here have to be in line with the terms and conditions.
Any questions on moderation?
[image: ]
IAFCI Information Technology Committee   16:43
Good.
[image: ]
Eileen Quinn   16:46
Perfect.
All right, so while we were on discussions, I went through viewing the thread, replying, and interacting with existing content that's there. But this page will also lead me to be able to post a new message myself.
Now, when I'm here, I'm confirming what community I'm posting to. Of course, this is the one that I am in, and you can choose a discussion subject.
Now, we usually recommend discussion subject that isn't too long, but is also clear and concise. Depending on a member's settings, they may be subscribed to receive notifications when you post in a group. So that will come through in their email as well. So it's helpful to have a clear subject line. And then of course, you can go ahead and fill in your body.
You can add an attachment to your discussion post. You can also embed a picture. You can embed a video. You can add links. Really anything that's here. If you're typing a lot, you can also make this larger, if easier.
And of course, there's some styling choices as well. Now, when you go to create your post, automatically you will have a discussion signature attached to it. System is my login. It should say your name. But if there is other information that you want to add when creating the post,
Maybe if it's in a smaller group and you're more comfortable, I don't know, sharing your office number. I could add it here. It's not going to add it to posts that I make elsewhere. It is just one time, unless I would like to edit my default discussion signature. But this is great because I could override this and just write.
my name. I can write whatever title I write my title, whatever really I would like just to be attached to this specific post.
Now posting will make this post go live instantly. I can schedule it for another. It's on it to be blank. I can schedule my post for another date. This is great from creating content at the end of the weekend. There's nothing wrong with posting on a Friday or Saturday, but if you have something,
that you know you want to go out at the start of the week, this is a great way to schedule it so you don't have to remember to do it later. And then you can also save it as a draft. And I see there's a question, so I will pause here.
[image: ]
IAFCI Card Fraud Industry Group   19:15
For the scheduling, there was date and then time, like 2017. What time zone is that in?
Is that California time or Central Eastern? Is it Conde Australia time?
[image: ]
Eileen Quinn   19:23
Good.
Good question. I believe it should be...
I mean, I looking at the clock, I believe this is Eastern, but Steve, I mean, I can check the, this would just be checking the general settings.
[image: ]
IAFCI Information Technology Committee   19:43
Yeah, I think so. That'd be great. Most SAS defaults the Eastern Time, but I think it's something that we should definitely confirm, right?
[image: ]
Eileen Quinn   19:52
Yeah, well, and I'll send you all a note about that too, because we could confirm what settings, but typically it will go to the posters time zone, but it's a good question and I'll confirm how that works.
[image: ]
IAFCI Card Fraud Industry Group   19:56
Okay.
[image: ]
IAFCI Information Technology Committee   20:01
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   20:04
Gotcha. Thank you.
[image: ]
Eileen Quinn   20:06
Yeah, no problem.
And then I can also save as a draft.
Because I've just saved as a draft, I'm going to take a very, very quick jump over to my profile because this is where that information is saved. When you are logged in, your profile is always accessible in the top right corner.
through your profile picture, if you have not uploaded one, it will be your initials. And here I have system.
Sorry, just going to go to profile here. This is all the information I am yet to fill out. But if I go to my contributions and my list of contributions, here I can see anything that I've already posted, things that I've scheduled or things that are currently in draft. I am guilty of posting something, scheduling it and realizing that I made a mistake. There's no worries. You can intercept it literally
up until the second it is posted all through this section of your profile, my contribution, my list of contributions. It's also a great way to be like, oh, what's that thing that I posted a year ago? I don't feel like digging through this community. I usually will just hop over into my profile.
Now I am going to go back to the community here.
We just reviewed posting in a community, but another key section and feature that you all have is the community library. This is, you have the ability to collect resources either by uploading them directly into
this specific library or by adding an attachment to a discussion post. So if I have a really cool resource that I want to share, I can upload it to the library specifically, but if I also want there to be a discussion notification that goes out to people that are subscribed, I can attach it.
as a discussion and it will populate in here.
Chris had actually called out that we have a resource that was shared within this discussion post that may be a good example for us to demo as we're uploading to this library. So I'll do that now and we can always remove it after.
As an admin, when you're looking at this library, which is blank right now, so it's hard to envision, but we'll get a better idea in a second, we can add folders to help sort the content that you're adding.
You will see on the right hand side, just below create entry, that there's three different views if you are an admin. There's just two if you're a regular user. The third one, this admin view, will actually allow me to create a folder.
So in this case, I will create a subfolder and I'm just going to call it 2026. I can sort it by year, by month, whether it's a webinar, meeting notes. It's not mandatory to have folders, but it definitely helps the user experience in finding content, especially as you build your libraries over time.
So now I'm going to go ahead and create an entry.
Again, it shows me where I'm posting, which is this Industry Group, and I'm going to title my entry.
And you can also add a description to it, which is not mandatory, but of course helps describe the resource you're uploading. And then you can choose what entry type. I have a hyperlink, so that's what I'm going to select. But 9 times out of 10, I find that it's usually standard file upload. You can drag and drop from your device. It's really easy.
So whether it's a PDF, an image, an MP4 file, if you're uploading video or audio, it's pretty simple to do.
I do not have a custom thumbnail for this demonstration, but you can. You have some recommended pixels dimensions here, which is nice if you have like a reoccurring resource that you're uploading. For example, like annual meeting notes. Again, if it's a PDF, it's a Word document, it'll pull in that first page.
So it won't look like a blank entry, but if you do feel specific about the thumbnail, you can absolutely upload one of your own.
Here, I'll hit next. Because I selected hyperlink, it will prompt me to put in my URL. In other cases, if you did standard file upload, you will see that box with a plus sign in the center where you can click and upload something from your device or drag and drop from your computer, which I will usually do.
And now I'm going to go ahead and press finish.
This is my entry, which I didn't add a description. So that's why I always recommend adding a description. So it gives some context and color to your entry, but it supports things like comments people can follow and you will have high level stats available. How many people have viewed this, downloaded it?
so on and so forth. A download in this case would be clicking on it. Viewing would be viewing the entry like I am doing now.
When I go back to the library, it's now a little bit easier to see how this comes to life. I have an entry at the top here. This will eventually become a carousel where the most recent entries will be highlighted, which is great because it gives visibility to those top of mind resources.
And then down here is where I can access through everything that exists through this folder structure.
[image: ]
IAFCI Information Technology Committee   26:03
MM.
[image: ]
Eileen Quinn   26:07
When I come to the library as a member, I will scroll through everything that is available. I can filter, sorry, not filter, sort, I should say, by views, downloads, when it was created, title.
And when I click on it, any description that is added, I can view here and I can add a comment as well.
Hey.
Any questions on libraries before I move on here?
[image: ]
IAFCI Card Fraud Industry Group   26:45
I saw in the library for the option of like doing a standard file upload, like a PDF, gives you the option of doing a thumbnail. I've tried multiple pixel sizes, but I wasn't able to get something that worked. Is there a standard pixel size for the thumbnail?
That we should use, yep, right down there, select image.
[image: ]
Eileen Quinn   27:07
Yeah, it says 1200 by 600, but if that isn't working...
[image: ]
IAFCI Card Fraud Industry Group   27:10
****, did I mix that?
[image: ]
Eileen Quinn   27:13
Let me know and I can definitely investigate. Yeah, 1200.
[image: ]
IAFCI Card Fraud Industry Group   27:15
I didn't see that. I'll 1200 by 600. Gotcha. Thank you.
[image: ]
Eileen Quinn   27:21
Perfect, no problem.
All right.
So moving through our tabs here, I'm going to hop over to events quickly. Chris and Steve, I just wanted to see, is there any additional context that you would give or types of events that would normally be expected to be added here just before I walk through this feature?
[image: ]
IAFCI Information Technology Committee   27:47
Yeah, most of the events are going to be a monthly meeting, which would include training of some sort or just a roundtable discussion, or perhaps each group may do an annual training for that perspective. So there would be like, there would be actually like registration perhaps in person type thing. So I think that would probably
I don't know, tie back into the registration side of things, but most of our stuff's going to be just announcing a monthly meeting and roundtable discussion or having this training on it. But a few of the groups do actually have kind of self-standing events that I'm sure we could cross probably advertise here and then link to the registration tab is my guess.
[image: ]
Eileen Quinn   28:14
Yeah.
Perfect.
E.
[image: ]
Chris Gergeni   28:27
Yeah.
[image: ]
IAFCI Information Technology Committee   28:29
So.
[image: ]
Eileen Quinn   28:30
Yeah.
[image: ]
Chris Gergeni   28:30
Several of the chapters have annual conferences of their own, as well as industry groups that have one or two day symposium or summits. So that works well.
[image: ]
IAFCI Information Technology Committee   28:35
Yeah.
[image: ]
Eileen Quinn   28:41
Awesome.
[image: ]
IAFCI Information Technology Committee   28:41
Yeah.
[image: ]
Chris Love   28:42
I also wanted to note um that our four hour um.
public or events that are also open to the public alongside members. We have all of the chapter presidents as admins and moderators in another community called, I believe it's called Chapter Events. So that's
[image: ]
Eileen Quinn   29:08
Mhm.
[image: ]
Chris Love   29:09
the one designated for all chapter, all chapters to host public available events as well.
[image: ]
Eileen Quinn   29:20
Perfect. And I see there's one question kind of before I dive in here.
[image: ]
Carolinas IAFCI Chapter   29:25
So they're saying that we can post our, or the chapters that do have.
Conference, we can post it under events, and then Steve, you were saying it will link to registration. Will that be a separate tab? I just am not seeing yet, or...
[image: ]
IAFCI Information Technology Committee   29:39
I.
I'll I'll defer to Eileen and Chris, but I think you have to build the build the event itself, 'cause that's gonna have, you know, taking payments and registration, but you can, I think you can announce it on the events page.
[image: ]
Eileen Quinn   29:43
Yeah.
Yeah.
[image: ]
Carolinas IAFCI Chapter   29:48
Oh.
[image: ]
Eileen Quinn   29:52
Yeah.
[image: ]
Carolinas IAFCI Chapter   29:52
Okay.
[image: ]
Eileen Quinn   29:54
Oh yeah, I'll walk through this here and then...
[image: ]
Chris Gergeni   29:55
That's not gonna be.
So, that's not live until after our conference, though.
[image: ]
Carolinas IAFCI Chapter   30:01
Okay, so since mine's in November, I might be able to use this.
[image: ]
Chris Gergeni   30:05
Correct.
[image: ]
Carolinas IAFCI Chapter   30:06
Okay, great. Thank you.
[image: ]
IAFCI Information Technology Committee   30:12
Yeah.
Yeah.
[image: ]
Chris Gergeni   30:12
That's my way of putting it, but you know, we're the guinea pig on this one, and so far it's working wonderfully, but...
[image: ]
IAFCI Card Fraud Industry Group   30:17
It.
[image: ]
Chris Gergeni   30:20
You know, all new programs do have factors of learning curves, so we're waiting to see where those hit and we can have it better for you all.
[image: ]
Eileen Quinn   30:30
Perfect. And so on the events tab, we don't have anything here yet, but as an admin, I have the option to add an event. When I add an event, it will be associated to the community that I am currently in, which again, just like when I create a discussion or upload a resource, is confirmed here.
Now, I am going to title my event.
It will default to being active, but if you are creating something that you're not ready to have published, you can have it on hold and you can access and activate it later.
Anytime you choose an event or create an event, I should say, you will choose an associated event type. Now, my guess, because I think you all have made it really easy for your admins, is that we are just selecting probably between chapter meeting with a fee and chapter meeting no registration. Is that correct?
Team.
or there might be others.
[image: ]
Chris Love   31:30
I do see there are a few of them that do just like RSVP, like if it's like for a...
[image: ]
Eileen Quinn   31:36
Cool.
[image: ]
Chris Love   31:39
for like a meeting like this and they want to know who's going to be there. But other than that, you're.
[image: ]
Eileen Quinn   31:43
Right, but it's not necessarily for coal.
[image: ]
Chris Love   31:47
Yeah.
[image: ]
Chris Gergeni   31:47
In the Chapter.
conferences and probably the Industry Groups summits would be full then, I expect, because they are.
[image: ]
Eileen Quinn   31:55
M.
[image: ]
IAFCI Card Fraud Industry Group   31:55
Is there any way we could rename these, Chris? Like for call a chapter meeting, call it Industry Group meeting, you know, Chapter Conference, Chapter.
[image: ]
Chris Love   31:59
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   32:08
Because I went through the manual on this. I'm still having a hard time trying to figure out how what I should use for the Card as Industry Group. So that's just, you know, my two cents, I suppose.
[image: ]
IAFCI Information Technology Committee   32:13
Yeah.
[image: ]
Chris Love   32:19
Oh yeah, I will definitely look and I will work on that and also adding the description.
[image: ]
IAFCI Information Technology Committee   32:26
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   32:28
Thank you.
[image: ]
Eileen Quinn   32:28
Yeah, and Chris, something that I've created in the past that we can work on outside of this is just a cheat sheet of what each means so that our admins can have something handy while they're creating their events. I mean, even me, I'm sometimes like, where do, like, what field belongs in each? And once you post more, you'll get used to it, but we can definitely develop something that will really help admins know.
[image: ]
Chris Love   32:29
Thank you.
[image: ]
Eileen Quinn   32:51
What should I be picking when I'm going to post an event?
[image: ]
IAFCI Card Fraud Industry Group   32:54
Awesome, thank you. Make it as easy as possible.
[image: ]
Chris Love   32:55
Yeah, I think that would be great. And maybe a...
[image: ]
Eileen Quinn   32:58
Yeah, great, great feedback though. I've heard it. Don't worry.
[image: ]
Chris Love   32:59
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   33:01
Yeah.
[image: ]
Chris Love   33:02
Maybe you and you and I, Eileen, we can we can work on creating, configuring those together. That would be really helpful. Thank you.
[image: ]
Eileen Quinn   33:11
Yeah.
[image: ]
IAFCI Information Technology Committee   33:17
So, like I, I view that this events area is really like announcements, right? You're having a meeting, here's the link to register for the meeting type scenarios versus like the registration is actually in the the event.
Details to put it nicely, right? You when you put a Teams link in there, because we're still gonna push our Teams our meetings to your Teams accounts or your office accounts that you have chapters IG Groups, so I'm thinking from that perspective, you would create probably a Teams link somewhere, right? And then you would cut and paste it in there or drop the invite in there and...
Have people register that way as well, if it's just a if it's just the meeting right, versus if it's on a like a conference right, then we're gonna create that event and then link it that way. So, look, I think it's more of an announcement, kind of like you know the our own personal, our own private LinkedIn essentially right for us.
[image: ]
Eileen Quinn   33:53
Mhm.
Perfect. After I've selected my type and here I'll do RSVP with no payment. Some fields will be slightly different depending on the type that you select, but you can add a description. Of course, here's what the event is.
You can select an event image, so it's actually the same size as the thumbnail before, so 1200 by 600 is ideal.
maximum number of registrants if that is relevant and professional learning credits if that's something you're tracking.
[image: ]
IAFCI Card Fraud Industry Group   34:45
So what does the number of CPE or event credits, if we leave it blank or we put in 1000 or something like that, or what does that number do?
[image: ]
Eileen Quinn   34:55
S.
So if I leave this blank, it won't appear. This is a field that was, it was requested because a lot of our associations were using it. We really want an easy way to display. We're offering learning professional credits for this. We need a field to display it. So that's why we have it here.
[image: ]
IAFCI Card Fraud Industry Group   35:01
Okay.
So, it...
That's just what it does. It displays. It doesn't create the certificates. Gotcha. Okay.
[image: ]
Eileen Quinn   35:18
Yeah, we're not.
Yeah, we're not tracking it. It's just for if you are.
[image: ]
Chris Gergeni   35:21
And.
[image: ]
Eileen Quinn   35:25
Leveraging that, yeah.
[image: ]
Chris Gergeni   35:26
And CPEs still have to be referred to me for approval, as always.
[image: ]
Eileen Quinn   35:34
And.
[image: ]
IAFCI Card Fraud Industry Group   35:35
Carlos had a question.
[image: ]
Eileen Quinn   35:36
Oh yeah, go ahead.
[image: ]
Carlos Verdoni   35:40
Yeah, thank you. So sorry about the noise in the background, but I would recommend, Chris, I'm glad you just touched on it, that that feature is only allowed by the office. So nobody can accidentally turn that on and give credits without going through you first. Because there's no reason for anybody else to have it because they have to go through you anyway.
[image: ]
IAFCI Card Fraud Industry Group   35:53
Go.
[image: ]
Carlos Verdoni   35:58
But that would be the recommendation it would make.
[image: ]
Chris Gergeni   36:02
Works, I think that'll work beautifully.
Chris can then, or Delfina, either one can go in and add the credits once we receive these, the request form and approve them.
[image: ]
IAFCI Card Fraud Industry Group   36:07
Yeah.
So, Chris, when we submit our forms, should we put a blurb in the email that says this event has been created in the community? Please.
Update the number of credits, you know, should we put a blurb in there, I guess is what I'm saying.
[image: ]
Chris Gergeni   36:32
I think, yeah, certainly at first I would suggest that because we're all getting used to this, whereas eventually we'll probably just start automatically looking online and going, oh yeah, it's there. So we got to have the CPE approved amount in there.
[image: ]
IAFCI Card Fraud Industry Group   36:34
Okay.
Cool.
[image: ]
Chris Gergeni   36:47
That work, Chris?
[image: ]
Chris Love   36:51
Yes, that's a great, that's a great change. I just wrote that down so that we can work on that. I think that still works, because sometimes
If there is like an event that isn't...
registration isn't through us. That does work so that we know like, oh, if it's not checked off, we don't have to do anything.
I guess no.
[image: ]
IAFCI Card Fraud Industry Group   37:21
So, Kenny.
[image: ]
Eileen Quinn   37:21
Yes.
[image: ]
IAFCI Card Fraud Industry Group   37:23
Getting back to that, and this might be a conversation for another session, but...
[image: ]
Chris Love   37:23
Sorry.
[image: ]
IAFCI Card Fraud Industry Group   37:28
Should be for like our Industry Group, should we be requesting registration or should we be having just no registration, no RSVP needed? I guess, is there some guidelines on how we should be setting this up or is that something that could be worked on when the new categories are created?
for lack of a better word.
[image: ]
Chris Gergeni   37:48
You're.
Aaron, you were just talking about your monthly Industry Group meetings, right? The Teams meeting or whatever.
[image: ]
IAFCI Card Fraud Industry Group   37:52
Correct. Yes, Sir.
[image: ]
Chris Gergeni   37:59
I think I would figure out what works best for your group. We'd love to have them in here so others can see them. But, you know, you're going through, like Steve said, these need to stay with Teams too. So any industry groups or chapters that want to post them here, I would encourage them to do so.
[image: ]
IAFCI Card Fraud Industry Group   38:03
Yeah.
Oop.
[image: ]
Chris Gergeni   38:17
I'll defer to Mr. Linderman's thoughts on this one as to whether or not we try and make it mandatory, but...
[image: ]
IAFCI Information Technology Committee   38:25
Hey, I think we would all love mandatory. I think the word is highly recommended. It's probably the word we like to put in there. But yeah, I think it is like, this is an announcement area, right? Like, hey, we're doing this. You see the date and time, and then you put the link in there and then do that from that perspective. I think Tricia has her hands up as well.
[image: ]
Chris Gergeni   38:25
It's a.
Pretty pleased, maybe.
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   38:43
Okay.
[image: ]
Carolinas IAFCI Chapter   38:45
Yeah, I don't know if this is the time for this, but so basically this is kind of the registration area, is that correct? So
[image: ]
IAFCI Information Technology Committee   38:54
More, I think it's more of the announcement.
[image: ]
Carolinas IAFCI Chapter   38:57
Okay, because I was just going to ask if this is the registration, is there a way to give different pricing and maybe give like a code for the speakers where they don't have to pay? Will those things be available? Maybe I'm getting way ahead of myself. But if I am, just tell me and then I can always ask these questions and then Tom.
[image: ]
IAFCI Information Technology Committee   38:58
Yes.
[image: ]
IAFCI Card Fraud Industry Group   39:05
Oh, yeah.
[image: ]
IAFCI Information Technology Committee   39:11
E.
No, it's a good question.
[image: ]
Carolinas IAFCI Chapter   39:17
Because I know we do different levels and then we, you know, discount speakers, we discount vendors. So, you know, when it does come to you, because I really do want to use this for registration, I just want to make sure that we have those options available to us if possible.
[image: ]
IAFCI Information Technology Committee   39:34
I think we'll defer to Eileen on this one, but again, the registration itself is not actually in this.
[image: ]
Chris Gergeni   39:34
Most of that's set up.
[image: ]
IAFCI Information Technology Committee   39:40
part of the communities that we we build the registration out. In the higher logic. Section right, but we just put the the link to register like in here or something like that. Maybe I'm completely wrong.
[image: ]
Eileen Quinn   39:53
Yeah, it does depend on the event type. So in theory, there could be an event type that has something like, like a full event type and then there are.
[image: ]
IAFCI Card Fraud Industry Group   40:07
Oh yeah.
[image: ]
Eileen Quinn   40:07
payment pricing options available, but you're completely right that there are also types where you could be managing registration elsewhere. And it's solely, this module solely serves as a purpose to announce the event, and then it brings them somewhere else to actually register and complete.
So our tool really supports the whole range of that. And we can definitely do some more like tailored event education on what the different types mean and how to choose them. But it is a good call out because the answer is really, all it is.
possible here, but it is about like what you all will need to choose and for your own use cases.
[image: ]
Chris Gergeni   40:53
And most of what you're asking about, Tricia, is already in there for our conference.
[image: ]
IAFCI Information Technology Committee   40:53
Apply.
[image: ]
Carolinas IAFCI Chapter   40:58
Okay, because I didn't know that you could register through HighLogic for the conference, maybe because I registered beforehand. So, but like I said, I definitely want to use this for ours in November if possible.
[image: ]
Chris Gergeni   41:02
Mhm.
[image: ]
Eileen Quinn   41:10
Mhm.
[image: ]
IAFCI Information Technology Committee   41:11
I think we're we're also done at 15 minutes left, so I'm not sure what much Eileen has on the agenda, but we might want to just take the next next step.
[image: ]
IAFCI Card Fraud Industry Group   41:11
O.
[image: ]
Chris Gergeni   41:14
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   41:14
Okay.
[image: ]
Eileen Quinn   41:16
Yeah.
Yeah.
[image: ]
IAFCI Information Technology Committee   41:21
Would be great.
[image: ]
Eileen Quinn   41:22
Of course, no problem. I find that this part, hopefully the rest is pretty intuitive. After putting in things like date, time, noting what time zone you're in, you do have the ability to note how people will join your event, whether it's a physical address or conference call information. Contact information is not mandatory, but it will display on the event.
[image: ]
IAFCI Information Technology Committee   41:22
Just make sure.
[image: ]
Eileen Quinn   41:44
So if I have questions, it's very clear to me who my point of contact should be.
Here, these will be email templates that we'll send out when someone registers. You do have the ability to alter it if for some reason you don't want one of these to send for this particular event. They're rather intuitive though, so things like, yes, I've confirmed, this has been canceled, the event has changed.
But again, there's a lot of different options here, but it is set up. Yeah.
[image: ]
IAFCI Card Fraud Industry Group   42:13
So, those.
Those emails have already been pre-written, the templates. We don't have to create our own and...
[image: ]
Eileen Quinn   42:20
Yep, and they include mail merge variables that bring in the name and relevant contact details. So they really are basically like system notifications that are built to be one size fits all.
[image: ]
IAFCI Card Fraud Industry Group   42:21
Awesome.
Okay.
I was wondering how I got a tailored form letter from Chris Gergeni the other day addressed directly to me. That's awesome. Thank you.
[image: ]
Eileen Quinn   42:44
Of course. Last, you'll be able to look at your members tab. Here, you'll be able to search who is in my community. And I mean, you could scroll through a list to get a preview as well, but there is a search feature. With the time left, I am going to turn our attention to the settings panel.
We won't cover, actually, we've already covered a good amount, so we'll cover most of it, but you have access to this as an admin. So if you are, whatever group you are an admin of, the settings panel will be made available to you.
Some of the things you will not need to touch, like the settings that would be altering the name of the group, things that we do not recommend unless it is a necessary change.
But under the members tab, for example, here, after selecting members as an admin, I have the option to add a member to this group. I also have the option to restrict or remove a member. Restrict is not a common feature. That is if you have a bad actor and you don't want to boot them, but
You need to limit their involvement. The functionality exists, although it is not common. But I can also get kind of an overview of how long they've been a member, when did they join this group. Everything will link to their profile if I need to learn more information about this member.
When I go to add a member here, I can start by typing in their name or their email address, and my options will be send them an email invitation or add them immediately.
Going back to my community and in the settings panel, I also want to call out community reports that you all will have access to.
These reports, many of them can be filtered by date, and they are just looking at data from the users and the content that are created in the community that we're in. So here, the Bust Out Synthetic Identity Industry Group.
A lot of these reports have overlapping pieces of information. You do not need to be looking at all of these all the time, but I will call out to get a really good picture of the engagement going on and the contributions being made in your community. I would call out my all discussions activity.
contributors, current community members, if you want a good picture of that, library contributors.
total logins, and unanswered threads. They're all useful, but a lot of them will show you pretty similar piece of information. And I'll pause because I see we have a question here.
[image: ]
IAFCI Card Fraud Industry Group   45:28
Hi, me again. So I just added one of my members to the Card Fraud Group, but it doesn't give me the option of like sending the email invite. It just says, these members will be added to the community immediately.
[image: ]
Eileen Quinn   45:30
No worries.
[image: ]
IAFCI Information Technology Committee   45:33
The.
[image: ]
Eileen Quinn   45:45
Did you go through settings, members, add member?
[image: ]
IAFCI Card Fraud Industry Group   45:56
I'm in, let's see here.
Members.
Settings, yeah, members, settings, members, and then I click the blue.
[image: ]
Eileen Quinn   46:08
Mhm.
[image: ]
IAFCI Card Fraud Industry Group   46:08
Add member, yep.
[image: ]
Eileen Quinn   46:11
So you don't see this option?
[image: ]
IAFCI Card Fraud Industry Group   46:13
Correct. Correct.
[image: ]
Eileen Quinn   46:17
You know what, that probably is due to a back end setting that might be limiting whether invitations can be sent or adding. So you are in the bank card Fraud Group.
[image: ]
IAFCI Card Fraud Industry Group   46:30
Card Fraud Group, correct? Yes.
[image: ]
Eileen Quinn   46:31
Card Fraud Group, sorry. Okay, I'm going to make a note of that and I'll find out what's causing that.
[image: ]
IAFCI Card Fraud Industry Group   46:32
Mhm.
Okay.
Thank you.
[image: ]
Eileen Quinn   46:40
Yeah, no worries. That's why we're here. A lot of those discrepancies are usually just tiny little settings that kind of hone in on admin access. So these are the perfect types of things to call out.
So back to the reports, depending on the report that you look at, I will just go into threads here. I know we only have one thread, but that's fine. Anytime you open a report, there will be a start and end date that will usually default to, well, I guess in this case, it's about a week back. But you can choose your time frame.
Press View Report, and here again, we knew we only had one thread, but you will get a picture of the activity based on the report that you've selected.
When it comes to community management, I feel like a lot of these reports you do not need to be looking at every single day or a week, but it is nice on a monthly basis to pick four or five that you want to focus on and try to set a baseline of how much content usually is posted in my community.
It can be.
Just also good to look at things like unanswered threads. If your engagement has increased a lot, it's easy to pull a list of things that might need your attention rather than sifting through a list. And I'll let Chris chime in here because I see your hand is up.
[image: ]
Chris Love   48:00
Thank you. I just want to say real quick that a lot of the chapter, a lot of the chapters and Industry Groups like to pull a roster of their current members. And then I found that the current community, yeah, current community members is the one that
I utilize through that.
[image: ]
Eileen Quinn   48:22
Great call out. And having been around these reports a while, I will emphasize some of them will be very similar. There is a good description here, but again, they will provide you with the most important pieces of information, who's logging in, who's creating content, who's in your community.
what threads might need answers, things like that.
Any other questions on reports?
Oh, I should also add, depending on what you look up, any of the reports, they are exportable. We have two export buttons. You can select either. I tend to do this one because it lets me choose the format. This one does too, but again,
I think we added one later. You can choose whichever.
[image: ]
IAFCI Card Fraud Industry Group   49:13
Suite.
[image: ]
Eileen Quinn   49:17
All right, I'm going to go back to my community here. In the settings panel, you can also manage your events that you have already posted. Again, you can do it through the events page here. And if polls have been created, you can add a poll to the homepage if
The.
if the widget is placed there. So Chris, that is something that should be on our list to explore in the future. If any admins are interested in hosting a poll, we can help you do that. And as an admin, you would be able to report on it and who is choosing what option. It would essentially just look like a little poll embedded on the homepage here.
[image: ]
IAFCI Card Fraud Industry Group   49:59
Oh.
Is that, would that use the app, the same app or widget that we use in Teams or something similar?
[image: ]
Eileen Quinn   50:09
It's our native polling app. I will say it is, it can, it allows for like custom choices, rating or yes or no polls. It does not allow for free text options. So if that's something that you rely on for feedback, I would, you know, we probably recommend other tools for that.
[image: ]
IAFCI Card Fraud Industry Group   50:11
Okay.
[image: ]
Eileen Quinn   50:29
is good just to have like a quick type of homepage engagement.
[image: ]
IAFCI Card Fraud Industry Group   50:29
No.
[image: ]
Eileen Quinn   50:36
Now, I covered most of the core features of a community group. I'm going to pause here and see if there's, team, if there's anything I missed or that I can go back to, whether it is within this community or somewhere else on the site. Or of course, if there's any questions, I want to make sure that we have time for that.
Go for it.
[image: ]
IAFCI Card Fraud Industry Group   50:58
This is a question I sent to headquarters. Chris Love, you were going to look into it, but Eileen, since we got you here, is it possible to post to multiple groups at the same time in the discussion tab?
[image: ]
Eileen Quinn   51:13
So you can, but we would have to turn that on and it's maximum too.
So it's not turned on by default, so that's something that we can talk on, talk about offline too, but yeah, it's maximum too.
[image: ]
IAFCI Card Fraud Industry Group   51:20
Ohh.
And then...
[image: ]
IAFCI Information Technology Committee   51:27
I'd be okay with that, but we'll talk to Christian, who's a little about it. I think it makes sense because there are some, there's some overlap between some groups or two groups that may be different, but still similar scenario, right? So.
[image: ]
Eileen Quinn   51:32
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   51:35
Yeah.
[image: ]
Eileen Quinn   51:39
Mhm.
Yeah.
[image: ]
Chris Gergeni   51:43
With it limited to only two groups, I don't see it as a problem.
[image: ]
IAFCI Information Technology Committee   51:45
Yeah, I think it's, yeah, it avoids people hitting all nine and like sending that would be not good. Because a lot of our members are members to multiple groups, you'll have 400 emails on the same type of subject. So, yeah.
[image: ]
IAFCI Card Fraud Industry Group   51:50
That'd be spam here.
[image: ]
Chris Love   51:51
Yeah.
[image: ]
Eileen Quinn   51:57
Yeah, so I'm happy to talk about that and we can get that turned on.
[image: ]
IAFCI Card Fraud Industry Group   52:02
Then my second question is the only way to initiate a new discussion through the discussion tab versus like if I'm replying to someone and it comes through my email, I can just hit reply, but is the only way to initiate a new discussion through the platform here?
[image: ]
IAFCI Information Technology Committee   52:07
E.
[image: ]
Eileen Quinn   52:21
So that's a great question because we do, even though I will say it's not the most.
It's like the most common feature. We do have an email address that is associated with each community that if you put that in the to line of your email, you can start a thread that way. I would have to double check that our system, that our settings support it. If not, it's just something that we have to enable.
[image: ]
IAFCI Card Fraud Industry Group   52:42
Okay.
[image: ]
Eileen Quinn   52:48
But that is a really helpful feature for admins. So that way you can reply on the go and then also create content on the go. So that's a really good call out.
[image: ]
IAFCI Information Technology Committee   52:51
Thank you.
[image: ]
IAFCI Card Fraud Industry Group   52:56
Thank you. And is there...
[image: ]
IAFCI Information Technology Committee   52:57
They would go for it.
[image: ]
IAFCI Card Fraud Industry Group   53:00
Is there an additional charge for that if it's not enabled? So, okay, I'll do it. Sweet.
[image: ]
Eileen Quinn   53:00
Yeah, so I'll...
No.
No, no, it.
[image: ]
IAFCI Information Technology Committee   53:05
We're gonna do, we're gonna do Wisconsin Chapter, don't worry.
[image: ]
Eileen Quinn   53:08
Yeah.
It just goes to me. No, it would be like a literally like a check on or off type of situation. It should be on, but what I will do is, because I think definitely follow up admin information. We have plenty of resources and like kind of cheat sheets that we should provide, but that's something that we can include. So again, you don't.
necessarily have to be logging in to get a post up or something.
[image: ]
IAFCI Card Fraud Industry Group   53:32
The only problem I see with it, and it's something that Chris Gergeni mentioned earlier, is you don't want, and Steve, you don't want people hitting all nine email addresses in the two line and then.
Blasting them out, so I guess so.
[image: ]
Eileen Quinn   53:44
Agreed, but I think we have, and I'll double check too, but I think we have a moderation filter to support that if something, yeah.
[image: ]
IAFCI Information Technology Committee   53:44
Yeah, it would keep.
[image: ]
IAFCI Card Fraud Industry Group   53:52
Okay.
[image: ]
Chris Gergeni   53:53
Good.
[image: ]
IAFCI Information Technology Committee   53:54
I think Tricia has got her hand up again.
[image: ]
Chris Gergeni   53:56
Yep.
[image: ]
Carolinas IAFCI Chapter   53:58
Sorry, I'm just on my phone trying to figure this out. How do I get notified when somebody...
post something so that I can approve it.
I haven't figured that part out yet.
[image: ]
Eileen Quinn   54:11
So.
We should have that turned on. I'm going to stop sharing for one moment. What is the group that you're an admin of?
[image: ]
Carolinas IAFCI Chapter   54:22
The Carolinas Chapter.
[image: ]
IAFCI Information Technology Committee   54:25
Chapter versus the group versus the industry group is a similar concept.
[image: ]
Carolinas IAFCI Chapter   54:27
Yeah, I'm sorry.
[image: ]
Eileen Quinn   54:27
Perfect.
All right, so we have a little check called send moderation notifications to respective community admins and moderators, and I just turned that on. So you will get moderation notifications moving forward just for that group. It won't be for, you won't get hit with a bunch of stuff here.
[image: ]
Carolinas IAFCI Chapter   54:30
Yeah.
Okay.
[image: ]
IAFCI Card Fraud Industry Group   54:41
The.
[image: ]
Carolinas IAFCI Chapter   54:42
Thank you.
Ah, okay.
[image: ]
IAFCI Card Fraud Industry Group   54:47
So, Tricia, you want to review all posts before they go live? Okay.
[image: ]
Carolinas IAFCI Chapter   54:47
Perfect.
Yep, because of the PII, because I have too many times PIIs being posted and I just don't want to get my hand slapped by international, so I'd rather just go ahead and approve them or edit them or whatever prior to them being posted. It makes it easier.
[image: ]
Chris Love   55:10
Yeah, and Eileen, I that means like I can change the moderation to full moderation then. All right, sounds good.
[image: ]
Eileen Quinn   55:15
Yeah, yep. And it would just be for that group. So that way, you know, over time it can be adjusted. It's really about what fits best for your specific group.
[image: ]
IAFCI Information Technology Committee   55:18
Yes.
[image: ]
Chris Love   55:19
Yes.
[image: ]
IAFCI Information Technology Committee   55:24
I know Mitch has a question, but if I recall correctly, we have the ability from an admin or super admin to block certain things like profanity and maybe we block certain 9 digit numbers, right? We started thinking about what are these, it's not going to catch everything because people are going to be creative, but at least we can start to have some guardrails.
[image: ]
Chris Love   55:25
Oh.
[image: ]
Eileen Quinn   55:43
Exactly. Yeah, we have watchwords.
[image: ]
IAFCI Card Fraud Industry Group   55:43
Yeah.
Sixteen-digit numbers for card numbers, social security numbers, yeah.
[image: ]
IAFCI Information Technology Committee   55:44
Around, that's the.
Yeah.
[image: ]
Chris Gergeni   55:47
And we will be strict on PII folks. I've already bounced several things because of violations of the policy.
[image: ]
IAFCI Information Technology Committee   55:58
Another question here.
[image: ]
Chris Gergeni   55:58
Michigan, hold on.
[image: ]
Michigan IAFCI Chapter   56:00
Hey, Aaron Rouse, Michigan. Similar with our chapter, we are really cracking down and have been cracking down on PII being boarded around. So we would also want to moderate everything that's communicated in our chapter. But also in addition, can we have multiple admins moderating? Like can my entire board be an admin?
[image: ]
IAFCI Information Technology Committee   56:01
There's one more question.
[image: ]
Michigan IAFCI Chapter   56:22
And can we get that set up? Thanks.
[image: ]
Eileen Quinn   56:25
Yes, you can have as many admins as you'd like, but you can also have people that are just moderators. So if there are volunteers that are a good fit to oversee moderating content, but they should not, maybe should not have access to community settings, reports, adding members, moderation is the one action that
[image: ]
Michigan IAFCI Chapter   56:31
Okay.
[image: ]
Eileen Quinn   56:44
can be a subset and you can have as many moderators as you'd like to. So wherever they might fall, there's a solution for both.
[image: ]
Michigan IAFCI Chapter   56:53
Okay, to kind of get started, is everyone kind of just making their entire board an admin of their chapters?
[image: ]
Chris Gergeni   57:02
I think that'll be an individual.
Board individual chapter choice there to be honest.
Personally, I would be concerned with a group with more than two or three moderator or admins on the group, making others moderators if you need them just for.
Let's see, oops, somebody clicked this and wiped out the whole thing. It's not likely there are backups. Eileen's got us well covered, but for safety, I don't think I'd like a whole lot of it. Personally, I have fear of a lot of moderators.
Or administrators, not moderators, sorry.
[image: ]
Michigan IAFCI Chapter   57:41
Okay. Because each of my chapter presidents, of course, has their own rules and everything. There's a lot of tools that we are being shown that each one would need to have access to. But we have a pretty tight-knit board here in Michigan, so.
[image: ]
IAFCI Card Fraud Industry Group   57:41
Can an administer, certainly.
[image: ]
Chris Gergeni   57:48
M.
Mhm.
Carlos has been waiting.
[image: ]
Carlos Verdoni   58:04
Yeah, so I'm actually going to probably push back on that, Chris, because I think you don't want to take away the ability of the chapters, especially if they have their board involved and there's five or six people on the board. They should have the option of moderate their own chapter. So two or three makes it kind of difficult because sometimes they can't keep up.
[image: ]
Chris Gergeni   58:14
Yeah.
[image: ]
Carlos Verdoni   58:23
Right. So maybe we, I mean, as for a discussion down the line, but I would definitely recommend that we give the presidents and their and their boards specifically, who eventually will be presidents, the option to go through that stuff themselves.
[image: ]
Chris Gergeni   58:23
Greg.
Oh, yeah, no.
Mhm.
Well, this needs to be a board decision on the final policy. Like I said, I was recommending, you know, maybe no more than three administrators, but numerous moderators or whatever works for each group. But you all have to set the policy. I can just make recommendations.
[image: ]
Carlos Verdoni   58:50
Sounds good. That sounds good. But Steve, actually, or maybe Eileen, is that something that's available for us? Like if we only have moderators, can they change stuff in the group or only the admin people?
[image: ]
Eileen Quinn   59:01
They can only moderate. That's the only action that they're able to do is access the queue. They have the settings panel, but it only pulls up one thing.
[image: ]
Carlos Verdoni   59:10
Right, so that's that that's gonna be a part of the conflict. Well, that's it for that. I know in discussion, just putting some feedback in, that's all. Thank you.
[image: ]
Chris Gergeni   59:15
Yeah.
[image: ]
IAFCI Card Fraud Industry Group   59:19
And then my question is, who can create moderators? Can I create a moderator as a community manager or admin, or is it only a super admin? Okay, gotcha.
[image: ]
Eileen Quinn   59:27
Yeah.
And you can create other other community admins.
[image: ]
IAFCI Card Fraud Industry Group   59:33
Oh, okay, gotcha.
[image: ]
Chris Love   59:38
I just shared my screen, actually, just so I could go over real quick how I'm going to change it for the Carolinas Chapter, if anyone, or if Tricia wants to change it back ever. So, it's just in the settings portion.
[image: ]
IAFCI Card Fraud Industry Group   59:38
Thank you.
[image: ]
Chris Love   59:56
And then you scroll down and that's what Eileen changed it to. So full moderation. And the other ones are on self.
[image: ]
Carolinas IAFCI Chapter   1:00:03
And I...
And I can go to this or is that do I not have access to that?
[image: ]
Eileen Quinn   1:00:08
Yeah.
You'll have access.
[image: ]
Carolinas IAFCI Chapter   1:00:09
I do.
Okay, but I don't right now because I'm in my settings and I don't see it.
[image: ]
Eileen Quinn   1:00:18
Settings and then settings again.
[image: ]
Carolinas IAFCI Chapter   1:00:22
It just, it doesn't give me settings again. It just says settings.
[image: ]
IAFCI Information Technology Committee   1:00:25
You on your are you on your phone or your iPad too, Tricia?
[image: ]
Carolinas IAFCI Chapter   1:00:27
Yes, that may be why.
[image: ]
IAFCI Information Technology Committee   1:00:29
Might be a little just different UI.
[image: ]
Carolinas IAFCI Chapter   1:00:31
Yeah.
Yeah.
[image: ]
Michigan IAFCI Chapter   1:00:33
I just found it online.
[image: ]
Eileen Quinn   1:00:33
It still should appear. That's good feedback though.
[image: ]
Chris Love   1:00:33
Oh.
I'll double check that you're a moderator. Sometimes it, I've had an instance where it didn't have someone as a moderator for some reason.
[image: ]
Carolinas IAFCI Chapter   1:00:37
Um...
The.
And I don't want to think of a bunch of people's time, so if I need to do this offline, I can.
Later on, I don't, I don't wanna take all the time.
[image: ]
Chris Love   1:00:56
Oh, I think I found, yeah, you were a moderator, but for some reason it kicked the admin. So now you should be, it should show now.
[image: ]
Carolinas IAFCI Chapter   1:00:59
Ahh.
[image: ]
Eileen Quinn   1:01:01
Yeah.
[image: ]
Carolinas IAFCI Chapter   1:01:06
Thank you.
[image: ]
Eileen Quinn   1:01:06
Perfect.
[image: ]
Chris Love   1:01:06
Sorry about that.
[image: ]
Eileen Quinn   1:01:10
Um, any other questions?
[image: ]
Chris Gergeni   1:01:12
Michigan's hand's been up for a bit still.
[image: ]
Michigan IAFCI Chapter   1:01:18
Oh, I'm sorry. I didn't realize the hand was still up.
[image: ]
Chris Gergeni   1:01:20
No.
I do that all the time.
[image: ]
Chris Love   1:01:24
Actually, I did, I had a question for Eileen about that, because that's maybe the third time that's happened where someone's community admin role got removed. Is there like a reason why that happened?
[image: ]
Eileen Quinn   1:01:40
It shouldn't, but if it has, then that's something that we'll work with support on.
[image: ]
Chris Love   1:01:45
Okay, yeah, because that's happened about three times and I remember I put everyone in as bolt.
[image: ]
Eileen Quinn   1:01:49
Okay.
Yeah, there could be. We'll check automation together and then I'll shoot you a message if it needs a ticket and we'll get that resolved.
[image: ]
Chris Love   1:02:01
Thank you so much.
[image: ]
Carolinas IAFCI Chapter   1:02:01
Chris, it could have been when we were having that issue with my account where my account got closed and then I got added back, remember? So that could have been the reason why my settings were off.
[image: ]
Chris Love   1:02:13
M.
[image: ]
Carolinas IAFCI Chapter   1:02:14
Because we recently had that issue last week where I kind of got kicked off everything.
[image: ]
Chris Love   1:02:14
That's a good point.
Oh no, sorry about that.
[image: ]
Chris Gergeni   1:02:19
It wasn't deliberate.
[image: ]
IAFCI Card Fraud Industry Group   1:02:21
That.
[image: ]
Chris Love   1:02:22
Yeah.
[image: ]
Eileen Quinn   1:02:23
I think we have one more question.
[image: ]
IAFCI Card Fraud Industry Group   1:02:26
Yeah, the Card Fraud Group is kind of a hybrid. It consists of IAFCI members and non IAFCI members as the
Has a decision been made or is it possible for my non IAFCI members to join the connected community? Because as they were scrolling through here, I saw this, you know, really fast, but it did appear that is the ability for them to make my non members to make working on it.
[image: ]
Chris Gergeni   1:02:53
We are.
Aaron, we are working on that, but for the three groups that have had board exceptions, Bossy, SAPTA, and Card Fraud.
[image: ]
IAFCI Card Fraud Industry Group   1:02:56
Awesome.
Okay. Because another thing, Chris, I noticed, and I haven't played around with this, is that on the IAFCI homepage, I forget where this is, but there was a place where you could create an account, but it didn't look like you could actually...
[image: ]
Chris Gergeni   1:03:03
But...
[image: ]
IAFCI Card Fraud Industry Group   1:03:19
I just there was a button that said create account but not like join or something like that so.
[image: ]
Chris Gergeni   1:03:24
M.
[image: ]
IAFCI Card Fraud Industry Group   1:03:26
Yeah, thanks. I appreciate you guys working on that. That's awesome. If there's a way for me to get my existing members to actually use the discussion tab, I'd be interested in hearing about that too.
[image: ]
Chris Gergeni   1:03:28
M.
Yeah.
[image: ]
Chris Love   1:03:39
Yeah, I forgot.
Go over that. I did want to say that the create account is essentially what they will be using when we're able to accept everyone and when we've configured that. So yeah, I'll send you over a document with all of the instructions.
[image: ]
Chris Gergeni   1:03:42
Carlos.
[image: ]
IAFCI Card Fraud Industry Group   1:03:51
Okay.
Awesome. Thank you. Thank you, everyone.
[image: ]
Chris Gergeni   1:04:04
Carlos has had his end of a bit.
[image: ]
Carlos Verdoni   1:04:12
Yeah, this is a question for Aaron. Aaron, so I know that three groups got kind of basically the go ahead, but is there a reason how or how could...
Perfect.
[image: ]
IAFCI Information Technology Committee   1:04:24
Lost her, Carlos, lost her.
[image: ]
Carlos Verdoni   1:04:27
This is my friend.
[image: ]
Chris Love   1:04:28
Okay.
[image: ]
IAFCI Information Technology Committee   1:04:31
Yeah.
[image: ]
Chris Love   1:04:35
Is the connection?
[image: ]
Carlos Verdoni   1:04:36
Hello!
[image: ]
IAFCI Information Technology Committee   1:04:37
Yeah.
[image: ]
Carlos Verdoni   1:04:39
Can you hear me now?
[image: ]
IAFCI Information Technology Committee   1:04:39
Carlos, try again. We heard nothing.
[image: ]
Chris Gergeni   1:04:41
Yeah, we.
[image: ]
Carlos Verdoni   1:04:43
Can you hear me now?
[image: ]
IAFCI Information Technology Committee   1:04:43
I also want to respect to Eileen's time as well. She's passed her hour slot on her day off before.
[image: ]
Chris Gergeni   1:04:46
Yeah.
We can hear you, Carlos.
[image: ]
Carlos Verdoni   1:04:53
Don't worry, we'll chat later.
[image: ]
IAFCI Card Fraud Industry Group   1:04:55
Okay.
[image: ]
Chris Love   1:04:55
I was actually wondering, because that reminded me, maybe we can do another, like maybe we can even just make a video to post, Eileen, about methods for engagement and getting more engagement interaction within the communities.
[image: ]
Eileen Quinn   1:05:06
Yeah.
[image: ]
Chris Love   1:05:14
Yeah.
[image: ]
Eileen Quinn   1:05:15
Of course, always happy to do a part 2 as well. You are all so lovely and very engaged, so I appreciate it. Blair, listening to me talk for most of an hour here.
[image: ]
Chris Love   1:05:20
Yeah.
Yeah.
You've been incredibly helpful, so I really appreciate your demo better than I could do.
[image: ]
Eileen Quinn   1:05:30
Yeah, yeah.
[image: ]
Chris Gergeni   1:05:31
That's good.
[image: ]
Eileen Quinn   1:05:32
And this is, I've made note of a few things that we'll definitely want to take away as a follow-up resources that I can provide and help customize for your admins. But is there anything else I can answer before we wrap tonight?
[image: ]
Chris Gergeni   1:05:44
Michigan.
[image: ]
Michigan IAFCI Chapter   1:05:49
I was also just going to ask to see if when we are ready to push this out to all of our members, which you guys just covered, if we can make some sort of little video so that they know how to use it. And then I did want to ask, if I were to go and play around with adding our conference to an event, will that send anything to all of my chapter members or is this still?
Not sending information out. I don't wanna accidentally say something about if I'm if I'm playing with the system.
[image: ]
Eileen Quinn   1:06:21
That depends on your members email settings.
Chris, I'm forgetting if we auto subscribe to them. I think we did. So anything, unless they've changed it, it should, anything posted as a discussion should send out an email notification.
[image: ]
Chris Love   1:06:31
Oh.
[image: ]
Chris Gergeni   1:06:38
But if she's playing around in the.
[image: ]
Chris Love   1:06:39
Yeah, and...
[image: ]
Michigan IAFCI Chapter   1:06:39
Okay.
[image: ]
Chris Love   1:06:41
Or event.
[image: ]
Chris Gergeni   1:06:41
in the event setup, she can post, save for later, from what you were showing us, right?
[image: ]
Eileen Quinn   1:06:46
Mhm.
[image: ]
Michigan IAFCI Chapter   1:06:46
Yeah, yeah, I will make sure that I...
[image: ]
Chris Love   1:06:47
More events, actually.
Oh, sorry, I can actually just show gonna post anything to Carolinas, but I have that pulled up.
[image: ]
Michigan IAFCI Chapter   1:06:53
No, no, you go ahead.
[image: ]
Chris Love   1:07:01
At the bottom, there is a send invitations.
And if you click yet, if you click that button, then switch it to yes, that's what will enable the event to go out to everyone, but otherwise it will not.
it will not trigger a message to go out to everyone via email.
[image: ]
IAFCI Card Fraud Industry Group   1:07:22
Chris, does that include the link to Teams then or the Teams invites?
[image: ]
Michigan IAFCI Chapter   1:07:22
Okay.
[image: ]
Chris Love   1:07:27
Yeah, so if you have a link there, I've noticed that it did. It showed up. So pretty much when I got the message on email, it gave me, it put a calendar on there, but then it also put a link.
With the.
Meeting details and the link and everything.
[image: ]
IAFCI Card Fraud Industry Group   1:07:50
Okay.
Because one thing like the cards group, we meet static, second Tuesday of every month, and I'd like to have that invite on everyone's calendar so they don't double book or triple book themselves over it.
And you know, this might be another conversation for another day, but...
[image: ]
IAFCI Information Technology Committee   1:08:10
Yeah, I think, Aaron, you would send out, but you would put the event on here, right? But you would still, the best way to block their calendar, the only way to block their calendar is by probably sending like a Teams invite, like the meeting, so they actually get the block. Maybe the event will do, maybe will the event do it too, Chris Lee?
[image: ]
Chris Love   1:08:25
Actually.
[image: ]
IAFCI Card Fraud Industry Group   1:08:25
Oh, save the date. Okay.
[image: ]
Chris Love   1:08:26
Do you?
It does actually. If you click yes on there, it will in fact show it in your calendar, which is I found incredibly useful. I was really happy that that was the thing.
[image: ]
IAFCI Information Technology Committee   1:08:30
Okay.
OK.
Will it put the Teams link in there too?
[image: ]
IAFCI Card Fraud Industry Group   1:08:39
Okay.
[image: ]
Chris Love   1:08:41
And...
[image: ]
Chris Gergeni   1:08:42
You can add the link.
[image: ]
IAFCI Information Technology Committee   1:08:43
Yeah, okay, perfect.
[image: ]
Chris Love   1:08:44
I, yeah, I'll have to get back on that, actually.
[image: ]
IAFCI Information Technology Committee   1:08:46
Okay.
Perfect, it works.
[image: ]
Chris Gergeni   1:08:50
I would suggest we all have a great deal to think on and that we've battered poor Eileen longer than we've asked for. So I would suggest if there's nothing else pressing that we...
[image: ]
IAFCI Card Fraud Industry Group   1:08:53
Yeah.
[image: ]
Eileen Quinn   1:09:00
Good.
No worries.
[image: ]
Chris Gergeni   1:09:06
Go back and consider what we're what we've learned, and...
Then, if you got questions, EDU at IAFCI.org will be the contact point.
Chris and Delfina know this well.
[image: ]
Eileen Quinn   1:09:17
Yeah, I'm happy to.
The.
Yeah, just let me know what follow-up questions we have. I'll be in touch so we can find time to sync and talk about next steps. But again, thanks so much for having me. It was great to meet you all.
[image: ]
Chris Love   1:09:21
Yes.
Thank you so much, Eileen. We appreciate it. Thanks, everybody. Bye now. Have a good weekend.
[image: ]
IAFCI Information Technology Committee   1:09:31
Thanks, Eileen.
[image: ]
Con Nikolaou   1:09:32
Thank you, Eileen. Thank you so much, Eileen. Thank you. Thank you, everyone. Bye bye.
[image: ]
Eileen Quinn   1:09:33
Take care. Thanks so much.
[image: ]
IAFCI Information Technology Committee   1:09:33
Yeah.
[image: ]
Carolinas IAFCI Chapter   1:09:38
Thanks, everyone. See ya.
[image: ]
Con Nikolaou   1:09:39
Bye.
[image: ]
IAFCI Card Fraud Industry Group stopped transcription
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