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http://community.iaap-

hq.org/Boulder/Home/  Meeting Notice 

June 2014—Volume 58, Issue 10 

Instead of begrudging the new responsibilities and tasks you’ve been assigned, use them to 
“upgrade” your career – rewrite your job description and think big! 
 
The game has changed! Everyone needs to assess their current worth to their employer. Instead of 
relying on what you’ve done in the past, you must focus on what you can do to help the organization 
thrive in the future. Learn how you can take your “invisible promotion” and turn it into something that 

will make your employer sit up and take notice of your unique skills and valuable contributions.  
 
Upon completion of this session, participants will be able to: 

 Develop a personal strategy for managing change 

 Eliminate the mistakes that can come with an invisible promotion 

 Use effective time management techniques 

 

Please join us as Gaye presents an IAAP Constructing Your Career program. 

DATE 
Thursday, June 19 2014 
 
LOCATION 
Courtyard by Marriott Boulder Louisville | Salon A 
948 West Dillon Road, Louisville, CO 80027 
 
PROGRAM 
The Invisible Promotion 
Presented by: Gaye Barwin 
 

TIME 
5:30—6:00 p.m.   Registration and Networking 
6:00—6:45 p.m.   Dinner with Introductions | Guest & New Member Welcome 
6:45—7:45 p.m.   Program 

7:45—8:15 p.m.   Chapter Business & Installation of Officers 
 
COST 
$20 — cash or check | $20.65 — Visa or MasterCard 
 
RSVP 
Kay Wright | kw8188@gmail.com  | by noon on Monday, June 16 
 

Guests are always welcome & 1st time guests are FREE 

Meeting Notice 

Program Details 

CANCELLATION/NO SHOW POLICY: If you are unable to make the meeting after having 

responded “yes”, please let Kay know by 9:00 a.m. Tuesday, June 17 to avoid being 

charged $20. Boulder Chapter is responsible for paying for the number of reservations 

made. 

http://community.iaap-hq.org/Boulder/Home/
http://community.iaap-hq.org/Boulder/Home/
http://www.iaap-hq.org/
https://maps.google.com/maps?f=q&source=s_q&hl=en&geocode=&q=948+West+Dillon+Road,+Louisville,+CO&aq=0&oq=948+W.+Dillon+Road,+Loui&sll=38.997934,-105.550567&sspn=5.821865,9.832764&vpsrc=0&ie=UTF8&hq=&hnear=948+W+Dillon+Rd,+Louisville,+Colorado+80027&t=m&z=
mailto:kw8188@gmail.com
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Dear Boulder Chapter Members, 
 
It is bittersweet to know that we have arrived to our last chapter meeting for the year. After this month's meeting, we 
adjourn for the summer. I do expect for us to receive our Chapter of Excellence from IAAP very soon.  
 
The success of this year would not have been possible without the participation of all of you. I'd like to thank everyone 
who has contributed to making our chapter great; be it as a committee chair, conducted a presentation at one of our 
meetings, or provided for our holiday charity and or, our silent auction fundraiser, brought a guest, took the CAP-OM 
exams, attended CWM Division events, helped a fellow member with a job referral or career advice, or simply attend-
ed a chapter meeting. I am proud and honored to have had this chance to be your president. 
 
Additionally, I want to state my sincere appreciation and gratitude to our current board members: Kay Wright, Suzy 
Hilliard and Gaye Barwin. Your diligent hard work and contributions made it a successful year for our chapter and I am 
privileged to have served with you. 
 
The past few weeks have been pretty eventful with activity resulting from the recent revitalization change announcements 
from IAAP. Last month's meeting was a significant one as we had some special visitors join us, where we were honored to 
have long term Boulder Chapter member Vi McNew join our meeting. The heads up of her attendance brought us several 
guests from the Mountain View Chapter, CWM Division president Andrea Latine, as well as Billy Willey, former Boulder 
Chapter member and International President. I hadn't even known that the Boulder Chapter had produced an interna-
tional president! 
 
We almost didn't have a board for next year, but members rallied at last month's meeting and a new board was nomi-
nated!  What tenacity and spirit you all have. I'm pleased to announce that our new board nominees for next year are: 
Kay Wright—President, Gaye Barwin—Vice President, Carol Etges—Treasurer, and Carrie Oltmanns—Secretary. Thank 
you all for stepping up and allowing our chapter to continue on into next year.  
 
I look forward to seeing you all at our June meeting. Our own Gaye Barwin will present to us about the Invisible Promo-
tion, a subject that I'm certain all of us have experienced in our careers. If I don't get to see you at our meeting, then I 
will wish you now, a safe, enjoyable and relaxing summer! 
 
Sincerely, 
 
Julie Brennan 

Boulder Chapter President  
June Message 
By: Julie Brennan, Boulder Chapter President 
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As I write this month’s President’s Message, I find it necessary to seek the wisdom of a leader who I admire and respect. 
Golda Meir, late and former prime minister of Israel, once said: “I can honestly say that I was never affected by the ques-
tion of the success of an undertaking. If I felt it was the right thing to do, I was for it regardless of the possible outcome.” 
Thank you, Golda. You never cease to disappoint and took the words right out of my mouth. 
 
Let me back up eighteen months – no, two years to EFAM 2012. Delegates and members voiced concern that IAAP did not 
have a strategic plan in place (although the association did have a process plan, but that’s another story). Because the 
board of directors listened--now, are you ready--approximately 250,000 volunteer hours were expended by members 
and elected leadership association-wide to create the Strategic Plan 2013-2018 and the roll-out of its initiatives to date. 
And let’s not forget, that approximation does not include assigned/devoted hours by our paid staff, which brings the ap-
proximate total hours to 350,000. 
 
Therefore, I respectfully request you supplant Golda’s “I” with “we” to inform you that the volunteers, members, staff and 
board of directors unequivocally felt that decisions to change IAAP made in regards to Goal #4 – Infrastructure, was the 
right thing to do. 
 
On March 12, 2014, at a strategic session in Atlanta, Ga, which included subject-matter experts with far greater experi-
ence in the task of association restructuring, the board of directors moved, seconded and unanimously approved the new 
IAAP organizational and governance structure. I can share that after the decision was voted, there were emotions in the 
room, knowing we had changed the face of IAAP; however, I encourage you to ask any board member if they had or 
have one regret in the decision.  
 
Which leads us to the second sentence in Golda’s quote – we felt it was the right thing to do, regardless of the possible 
outcome. Now, the expected outcome regarding the plan is full success; however, with full knowledge of the outpouring of 
comments and criticisms. 
 
Leadership takes courage; as board president I have unqualified respect and admiration for the courage demonstrated 
by the board the members elected, who displayed their courage knowing full well they would be the target of vitriol in 
many forms. I’m here to say—give us your best shot, we can take it; however, it will not alter the course upon which we 
have set our sights. 
 
Leadership also requires leaders to rise above the fray; respectfully respond when necessary; and keep focused on ful-
filling the decisions made in the best interest of the association. IAAP leaders will continue the quest to be the premiere 
association for administrative professionals. The members, as well as IAAP’s core purpose and vision, are the drivers. 
 
Personally, I implore critical members to seek leadership on the IAAP board of directors. Only then, if you are elected, 
will you understand the scope and breadth of what it takes to LEAD. Also, as the board president who has responsibility 
for leading the board members, I respectfully request that you direct your comments to me personally. Some of you have 
taken that initiative and I thank you. Throughout my term, I have intentionally made myself available to all members – 
either via email or phone – jyannarelli@iaap-hq.org (Boulder Editor Note: see IAAP webpage for phone #).  
 
Additionally, I respectfully request that you be careful of your posts on the IAAP Web Community blogs, eGroups and on 
other social media outlets such as Facebook, which question the ethics and integrity of board members and staff. Some of 
these comments border on slander, are inaccurate and very hurtful. I have stated often throughout my life when hit with 
criticism, “I may not like what you say or write; however, I defend your right to do so.” Talk about the topic—that’s fine. 
Criticize the process if you want, but let’s not stoop to character assassination. We are professionals. We have stronger 
values than that.  
 

Continues on next page 

 

IAAP International President 
May 2014 Message 
By: Judith A. Yannarelli, CAP-OM, IAAP Board President 
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I’ll switch focus to another subject – 2014 Division Annual Meetings. My husband and I returned from a glorious trip to our 
50th state, Hawaii. I was the guest of the Hawaii Division at their Annual Meeting. Healani Waia’u, division president 
along with the board and chapters, presented a detail-oriented event with Hawaiian tradition woven into the entire 
schedule. It was glorious and our sincere thanks for the welcome, hospitality, and warmth. Aloha! Mahalo! 
 
Educational offerings keep Webinar Wednesdays active for our members. Check out the following offerings: 
 
1pm CT, May 21, 2014: How DO They Do That? Secret Tech Weapons for Administrative Professionals 
Register *This webinar is eligible for 1 recertification point 
 
1pm, CT, Jun. 4, 2014: Decision-Making: Why Style Matters 
Register *This webinar is eligible for 1 recertification point 
 
Nancy Arnold, CAP-OM, and Julie Thomas, CAP-OM, co-coordinators, EFAM 2014, and the host committee chairs and 
members, continue the dedication and attention to detail for the upcoming event. I can attest how proud they all are that 
this year’s event is in the wonderful city of Milwaukee, Wis. I am confident that EFAM 2014 will meet all expectations and 
beyond. Early-bird registration only lasts until May 23. Register now to get the best deal. Check out 100 Things to Do in 
Milwaukee to assist your visit planning. 
 
Lastly, I have not forgotten those members who were affected by the recent tornadoes. You have been and will continue 
to be in our thoughts. I hope, in spite of the disasters, everyone has an opportunity to bask in the sun and warm spring 
temperatures, while remaining positive and resolute. 
 
Have a relevant day, week, and month. We’ll talk soon. 
 
 
Judie Yannarelli, CAP-OM 
IAAP Board President  

IAAP International President 
May 2014 Message (continued) 
By: Judith A. Yannarelli, CAP-OM, IAAP Board President 

http://www.iaap-hq.org/webinar/how-do-they-do-secret-tech-weapons-administrative-professionals
http://www.iaap-hq.org/webinar/decision-making-why-style-matters
http://community.iaap-hq.org/efam/home
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“Judie, remember, enjoy your term as board president. It goes by so quickly,” Karlena Rannals, CAP-OM, immediate past 
president, said to me last year at EFAM 2013.  How right she was in preparing me to wake up this morning and begin 
writing my next-to-last President’s Message. The time did indeed fly by. 
 
Where did that time go? Do I wish it were not almost over? Of course; however, I would not change one single moment of 
the entire process. Besides, it’s not over quite yet. My priority list is still an arm’s length long and emails keep piling into 
my inbox with a steady “ping.” Speaking of my inbox, I must share that since the April 11, 2014, announcement of the 
changes to the association, I’ve received over 5,000 emails; yes, over 5,000.  Best of all, support for the decision is 10:1 
in favor. That statistic speaks volumes that the board’s decision was on target. Although I’m trying to answer each and 
every one, I ask your patience awaiting my reply. My determination to acknowledge each member who took the time to 
send his or her comments has not abated. 
 
It behooves me to begin thanking the members who supported my leadership journey, as well as headquarters’ staff, who 
demonstrated their passion for the association by working tirelessly behind the scenes by doing the work necessary to aid 
the board of directors’ in meeting their responsibilities and goals. Let me go on the record that no board president or 
leader could ask for more than the unselfish dedication and passion each of them displayed through thick and thin. The 
board and I are the lucky recipients of their hard work, dedication and commitment to the association. Indulge me please 
while I present them here so you become familiar with each one: 
 
Front Office: Jay Donohue, CAE, CMP – CEO, Lisa Mathewson, Governance Specialist, and Melissa Sutphin, Executive Ad-
ministrative Assistant 
Certification and Member Services:  Kathy Schoneboom, CAP-OM, Manager, Jennifer Mikic, CAP-OM, Supervisor, Clau-
dia Whitsitt, Coordinator, Lisa Hicks, Coordinator, Ginger Morton, Coordinator, and Nicky Liberty, Coordinator 
Controller, IT & Human Resources:  Melissa Mahoney, Manager, Holly Emmert, Accounting Specialist, Shannon Simpson, 
Accounting Administrative Assistant, Creig Cooper, IT Specialist, and Lynne Heide, Mailroom Services Specialist 
Membership Marketing:  Amy Randolph, Manager and Tonia Nelson, Chapter/Division Specialist 
Partner Relations & The Foundation of IAAP – Rick Brennan, Manager, and Amy Hooley, Administrative Assistant 
Organizational Marketing – Tarah Brown, Manager, John Naatz, Sr. Graphic Specialist, Chloe Johnson, Marketing Copy-
writer Specialist, and Seth Chapin, Web Content Producer Specialist 
OfficePro Editor and Communications – Emily Allen, Manager 
Conferences and Professional Development – Tracy Orpin, CMP, Manager, Rachel Reynolds, Education Program Spe-
cialist, and Christalle Bozarth, Administrative Assistant. 
 
The planned work of IAAP continues with many initiatives on the agenda. Again, I highlight Webinar Wednesdays, which 
continue to bring educational opportunities to administrative professionals so they can expand their skill sets: 
 
1pm CT, Jun. 18, 2014: Become a Power Searcher with Google and Beyond - Register 
*This webinar is eligible for 1.5 recertification points 
 
1pm CT, Jul. 2, 2014: Travel Planning for the Administrative Professional - Register 
*This webinar is eligible for 1 recertification point 
 
Let’s not forget the new webinar package offered to members for 2014-2015. IAAP will be offering an unlimited access 
pass for the recorded webinars in our on-demand learning portal for $299 a year - exclusively for members! We will 
also offer a yearly subscription to the live webinars for the same price. That's 24 webinars a year at 1 or 1.5 recertifica-
tion points each and $12.42 per webinar! 
 
 

Continues on next page 

IAAP International President 
June 2014 Message 
By: Judith A. Yannarelli, CAP-OM, IAAP Board President 

http://www.iaap-hq.org/webinars
https://iaap.ps.membersuite.com/events/ViewEvent.aspx?contextID=75053027-0078-c76b-9a47-0b38568d3f8a
https://iaap.ps.membersuite.com/events/ViewEvent.aspx?contextID=75053027-0078-c7dc-c80c-0b386870f72c
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EFAM registration is still open and you’re encouraged to register so you have the opportunity to participate in our annual 
event.  Hotel rooms are going fast so do not hesitate to register. Also, if you are attending and are interested in becoming 
an IAAP influencer, please remember to complete an application.  Delegates do not have to apply.  They are automati-
cally added to the influencer list.  This is a new initiative, which further expands the association’s determination to enhance 
the member-driven role in the future of IAAP.  We encourage your participation and highlight the advantages of being 
an association influencer. 
 
The Dissolution Working Group submitted their report, which is being reviewed by the board of directors. The Branch 
Working Group is still feverishly working to meet their report deadline in June. Let me go on the record – when the board 
of directors reaches a final decision on these two critical initiatives, the members will be informed.  From the beginning we 
implored your patience while these working groups focus on meeting the charges of each group’s commission. They are 
volunteering inordinate time and dedication to ensure they provide the comprehensive information necessary for the 
board to make an educated and sound decision. 
 
Well, eight weeks until EFAM 2014 in the beautiful city of Milwaukee, Wis.  Eight weeks until my term ends.  Eight weeks 
to accomplish the bazillion items on my to-do list.  Eight weeks before I present my final good-byes and gratitude at 
EFAM 2014.  Eight weeks. Karlena, as always, your words of wisdom ring true. It flew by too quickly.  My only regret 
and wish is that every member of IAAP has the same opportunity to serve in this role. It’s an amazing experience and one 
I wouldn’t trade. For me, it’s the pinnacle of my career and I couldn’t be more proud and thankful. 
 
I will leave you with the words of another one of my leadership heroes, Dr. Maya Angelou, who greeted her sunset last 
week: 
 
"I've learned that people will forget what you said, people will forget what you did, but people will never forget how 
you made them feel." 
 
It’s my sincere hope and wish that my words each month and how I presented myself as the board president made you 
feel good about yourself and proud to be a member of IAAP.  As I stated in my speech at EFAM 2013, I didn’t take this 
position just because of my love and passion for IAAP, I did it for all of the members. Each and every one of you is the 
fuel in my engine.           
 
Have a relevant day, week, and month.  We’ll talk soon. 
 
 
Judith Yannarelli, CAP-OM 
Board President  

IAAP International President 
June 2014 Message (continued)  
By: Judith A. Yannarelli, CAP-OM, IAAP Board President 

http://www.iaap-hq.org/EFAM
https://www.surveymonkey.com/s/5LRNWBN
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41 Members in the 
Boulder Chapter 

Chapter Website 

Be sure to check out the Members 

Only portion of our website for 

minutes, financials and bylaws. 

http://community.iaap-hq.org/

Membership Renewal & Anniversary 
 
       39 years—Joyce Teter 
       33 years—Verna Sowa 
       2 years—Stephanie Spetter 

Where to Find the Boulder Chapter Online 

Look for exciting changes and additions to continue on our chapter website! Click the link to view the up-

dates: http://community.iaap-hq.org/Boulder/Home/ 

Like the Boulder Chapter Facebook page to stay up-to-date with news and events on all levels of IAAP. 

Be sure to “Follow” us on Twitter at: https://twitter.com/IAAP_Boulder 

“Everything that happens to us 

leaves some trace behind;      

everything contributes impercep-

tibly to make us what we are.” 

~ Johann Wolfgang von Goethe 

September Newsletter Submission 
Yes, you read this right—September is the next edition of 

The Flatirons. I know you will be doing a lot of reading 

poolside or mountainside this summer. Be sure to send 

along items that you think are interesting to be included 

in the next newsletter. Please send your submission for 

the September newsletter to: 

irene.randall@innovyze.com by August 29, 2014.  

http://community.iaap-hq.org/Boulder/Home/
http://community.iaap-hq.org/Boulder/Home/
http://www.facebook.com/pages/IAAP-Boulser-Chapter/275381662489648
https://twitter.com/IAAP_Boulder
mailto:irene.randall@innovyze.com


Boulder Chapter 2013-2014 Schedule of Programs 

October 2013 

Su Mo Tu We Th Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30 31   

November 2013 

Su Mo Tu We Th Fri Sat 

     1 2 

3 4 5 6 7 8 9 

10 11 12 13 14 15 16 

17 18 19 20 21 22 23 

24 25 26 27 28 29 30 

September 2013 

Su Mo Tu We Th Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30      

December 2013 

Su Mo Tu We Th Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     

January 2014 

Su Mo Tu We Th Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  

February 2014 

Su Mo Tu We Th Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28  

March 2014 

Su Mo Tue We Th Fri Sat 

      1 

2 3 4 5 6 7 8 

9 10 11 12 13 14 15 

16 17 18 19 20 21 22 

23 24 25 26 27 28 29 

30 31      

April 2014 

Su Mo Tu We Th Fri Sat 

  1 2 3 4 5 

6 7 8 9 10 11 12 

13 14 15 16 17 18 19 

20 21 22 23 24 25 26 

27 28 29 30    

May 2014 

Su Mo Tu We Th Fri Sat 

    1 2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 27 28 29 30 31 

June 2014 

Su Mo Tu We Th Fri Sat 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30      

Page 8 The Flatirons 

 
Thursday, February 20 

 
The Unique Role of a   
Multi-Manager Admin  

 
Julie Brennan 

 
One Recert Point 

 
 
 

Thursday, March 20 
 

Becoming a Notary 
 

Andrew Whitfield 
 

 
 
 
 
 
 

Friday, April 25 
 

APW Events 
 

Location: Holiday Inn  
Cherry Creek 

 
Multiple Recert Points 

 
 
 

Thursday, May 15 
 

Tracking and Scheduling 
with Microsoft® Office  

 
Irene Randall, CAP-OM 

 
One Recert Point 

 
 
 
 
 

Thursday, June 19 

 
Officer Installation 

 
The Invisible Promotion 

 
Gaye Barwin 

 
One Recert Point 

 
Thursday, September 19 

 
EFAM Recap 

 
Carol Etges 

 
 
 
 
 
 

Thursday, October 17 
 

Breaking Habits, New  
Perspective:  Could Work 

be Less of a Grind?  
 

Stephen West, BS, RMT 
Purnam Wellness 

 
 
 
 

Thursday, November 21 
 

Microsoft®  OneNote 
 

Amalia Hurtado 
 

One Recert Point 
 
 
 
 

Thursday, December 12 
 

Holiday Gathering 
 
 
 
 
 
 
 
 
 
 

Thursday, January 16 

 
Getting to the Heart of the 

Matter  
 

Kay Wright 
 

One Recert Point 

January 2014 

Su Mo Tu We Th Fri Sat 

   1 2 3 4 

5 6 7 8 9 10 11 

12 13 14 15 16 17 18 

19 20 21 22 23 24 25 

26 27 28 29 30 31  
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Congratulations to Vi McNew, CAP/PRP 
60 Years in IAAP 

 
At our May 15th chapter meeting, we were delighted to be able to congratulate Vi on her 60th Anniversary with IAAP. 
 
Vi has always been a driving force in the operation of the Boulder Chapter. Vi’s IAAP highlights include: 
 

 Member-at-Large—South Dakota 

 Rapid City South Dakota Chapter Member—1950s 

 Boulder Chapter Member—1960 to present 

 Boulder Chapter President—5 Terms: 1972, 1976, 1989, 1999, 2007 

 BC & CWM Division Secretary of the Year—1977 

 Served at Division & International levels 

 President CWM Division—1981-1982 

 Professional Registered Parliamentarian 
 
Congratulations on your 60 years in IAAP Vi! 

(L-R) Andrea Latine, CWM Division President (2013-2014), Vi McNew, 

CAP/PRP, Billie M. Wiley, CPS, IAAP International President (1998-1999), 

Nancy Upchurch, CAP-OM, IAAP International Director—Northwest       

District  (1995-1997) & current Mountain View Chapter President 
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Vi’s 60th Anniversary Celebration 
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Registration is now open for EFAM 2014, July 26-30, in Milwaukee, Wis. EFAM 2014 will provide administrative profes-
sionals with practical tools to help them get from where they are now to where they truly want to be. You will be empow-
ered to think strategically about your role in the office and will walk away with tips and tricks to be a rock star among 
your colleagues. You’ll be inspired, challenged, connected and educated — prepared to take on the world, or at least 
that next major project. Take charge of your career and your future: register for EFAM 2014 by Friday, May 23, to take 
advantage of the early-bird discount.  
 
EFAM 2014 is being held at the Wisconsin Center in downtown Milwaukee, Wisc., an exciting hub of arts, architecture, 
culture, shopping, recreation, dining and nightlife. You and your friends will have plenty to do during your off hours at the 
conference. If you bring your family along with you to EFAM 2014, they’ll have lots of options to keep them busy during 
their stay in this diverse and fun city. Milwaukee was named the top travel destination for families in 2014 by ABC Travel 
for Kids. 
 

Registration Is Now Open! 
Please note, you must register and receive your registration confirmation email, before booking your hotel room at one of 
the two IAAP-contracted hotels. 
 
What? The Education Forum and Annual Meeting (EFAM) is the world's premier career training and networking conference 
for administrative and office professionals. 
 
When? July 26-30, 2014 
 
Where? Wisconsin Center, Milwaukee, Wis. 
Technical and managerial skills are increasingly important for you as an administrative professional. You have to be pro-
active about your own professional development in order to stay savvy. That’s why you can’t miss EFAM 2014. 
 

Training 
IAAP’s EFAM 2014 will equip you with the professional tools and techniques needed to make your office effective and 

efficient every day. Get the right training in technology, leadership, and other critical office skills.  

Networking 
At EFAM 2014, you’ll connect with IAAP’s unique, international web of career-minded office professionals. Build your 

own support team and make yourself indispensable at work.  

Inspiration 
You’ll be inspired and motivated by the top-flight keynote speakers and fun special events at EFAM 2014. Revive the 

passion that drives your career.  

Continuing Education 
68 hours over 39 sessions 

 

EFAM 2014: Invest In Your Career 

http://email.membersuite.com/wf/click?upn=WlPVKJcniuOry9IKYCWdOfPJBKjUvp6iNNI6IOLvrFHQ1A-2Ff4J6OpYd-2FN8M-2F-2FtGuW8SHkdZrjF9c-2BmEd5yf3jA-3D-3D_qOJwoqlWJqeTAuPTLoCAH9uHz6Vk1bqIOFqNoZq76rH0tc57bsLi2pJ1BVw-2FlV1UFBJ6g1eNyqyHKk7jf9CI04eF36YtXWvCCt4zOHkOSVmKJ-2F
http://email.membersuite.com/wf/click?upn=WlPVKJcniuOry9IKYCWdOfPJBKjUvp6iNNI6IOLvrFHQ1A-2Ff4J6OpYd-2FN8M-2F-2FtGuW8SHkdZrjF9c-2BmEd5yf3jA-3D-3D_qOJwoqlWJqeTAuPTLoCAH9uHz6Vk1bqIOFqNoZq76rH0tc57bsLi2pJ1BVw-2FlV1UFBJ6g1eNyqyHKk7jf9CI04eF36YtXWvCCt4zOHkOSVmKJ-2F
http://community.iaap-hq.org/efam/schedule-sessions/all-sessions
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If you have good but temperamental people working for you, you know the problem: Your constructive criticism is often 
taken as a personal attack. 
 
That can lead to workers conjuring up reasons for these “attacks,” such as illegal discrimination. Furthermore, employees 
who feel that their feathers are being ruffled tend to be less productive. 
 
Here’s how to offer suggestions to keep your workplace running smoothly: 
 

 Talk about the work, not the person. Make even more of an effort than usual to say what’s needed in explicit, ob-
jective terms. For example, don’t say, “You can get these orders out faster if you were better organized,” Instead 
say, “These orders might be easier to do if they were sorted by location.” 

 

 Keep it short. Sticking to the point indicates your confidence in the person’s intelligence and capability—and you 
don’t sound as though you’re nagging. 

 

 Make positive statements. Focus on what needs to be done rather than on what the person is failing to do. For exam-
ple, “Let’s create a system for recording these deliveries.” 

 

 Accept the person’s feelings. If he or she acts defensively, acknowledge it. But don’t reinforce it by apologizing or 
sympathizing. Say something like, “I understand, but remember, this isn’t personal.” 

 

 Make acceptance conditional. If a subordinate continues to resist your suggestions, don’t insist on a complete change 
immediately. Instead, say something like, “All I’m asking is that you give it a try. Start it and see how it goes. If you 
still have problems with it, maybe we can come up with another idea.” 

 
This information is proudly provided by Business Management Daily.com: 
http://www.businessmanagementdaily.com/39646/choose-words-carefully-when-criticizing 

Choose Words Carefully When Criticizing 
By Manager's Legal Bulletin on May 22, 2014 in Leaders & Managers,People Management 

End your week on a positive note every Friday with these three work habits—and set 
the tone for the following week: 
 
1. Choose one person who made your week go more smoothly and send him a 

quick thank-you note. It’s a small time commitment—maybe 10 minutes. But the re-

sults are powerful.  

2. Make note of your three greatest accomplishments over the past week and em-
brace the positive emotion associated with getting important things done. Did any-
one help you in tackling them? Consider making her the recipient of your thank-you 

note. 

3. What are you top three goals for next week? Do you have time set aside for 
them? Who do you need help from? What’s the next step associated with each 

goal? Write down each task and attach a due date. 

Three Friday Habits Worth Doing 

Source: www.careerealism.com 

http://www.businessmanagementdaily.com/39646/choose-words-carefully-when-criticizing
http://www.businessmanagementdaily.com/author/managerslegalbulletin
http://www.businessmanagementdaily.com/category/leaders-managers
http://www.businessmanagementdaily.com/category/leaders-managers/people-management
http://www.businessmanagementdaily.com/39646/choose-words-carefully-when-criticizing
http://www.careerealism.com/
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Pathways to Excellence 2013-2014 

Member of Excellence Criteria 

Have you achieved your member of excellence? Achieving this milestone is not only good for the Boulder Chapter (a re-

quirement for Chapter of Excellence) but it’s good for your career. Take a look at the items below. I’ll bet you’ve 

achieved MoE and don’t even realize it.  

In order to qualify as a 2013-2014 Member of Excellence, the criteria (except #1 and #5) must be met in the 2013-

2014 IAAP year. You must meet 8 of the 11 criteria. Only criteria #6 is a mandatory requirement.  

Revised Criteria as of  
July 1, 2013 

 

A Member of Excellence will attain a minimum of 8 of the following 11 criteria: 

1. Hold a current IAAP Certification (i.e. CAP as prescribed by the new curriculum.) 

2. Download the Member of Excellence Commitment form; sign and date the form. Click here for the form. 

3. Actively participate in the IAAP web community forum discussions or write an article during the current fiscal year) 
(minimum 200 words), and have it published in an IAAP publication (chapter, division, or international level.) Recom-

mending another author’s article does not qualify. 

4. Attend at least one professional educational workshop, seminar, webinar, or conference (at least 60 minutes in length) 
and provide a short paragraph on how the training relates to your job or your role in IAAP. It can be an IAAP or non-
IAAP workshop, seminar, or conference; however, it cannot be included in your calculations to meet the requirement of 

criterion #9. 

5. Hold a degree from an accredited college or university, or complete a certificate program (a minimum of one year in 

length) from an accredited college or university, or hold a Microsoft certification earned within the last five years. 

6. Pay membership dues on or before anniversary date. This criterion is a mandatory requirement. This mandatory 
requirement will be waived in the case of new members joining IAAP in the current IAAP fiscal year who want to work 

towards becoming a Member of Excellence. 

7. Serve as a chapter, division, or international officer, committee chair, or committee member. Serve on an international 
subcommittee or task force. Serve on a college/university advisory board for the office administrative program. (Any 

one of the above) 

8. Conduct a public career/workplace/profession related presentation, program or training at least 60 minutes in 

length. (Note that the presentation does not need to qualify for recertification points). 

9. Attend a minimum of eight (8) IAAP chapter, division or international sponsored meetings, programs or events (any 
combination; limit of two Headquarters training webinars can be included here, per fiscal year.) These meetings, pro-

grams, or events cannot include an event used to meet the requirement of criterion #4. 

10. Recruit at least one new member. 

11. Integrate IAAP membership and involvement into annual performance plan or review. 

 

The deadline to submit your MoE application is June 15, 2014. Applications must be submitted online via 

the online submission form found by clicking the button below. 

 

http://community.iaap-hq.org/iaaphq/communities/resources/viewdocument?DocumentKey=4d917f63-e2da-4413-9841-2d7be40ecc4b
http://www.iaap-hq.org/moe
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Chapter of Excellence Criteria 
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EFAM 2014 is just around the corner and IAAP and The Foundation of IAAP are thrilled to offer a new networking event 
and celebration to the schedule. On Tuesday, July 29, join The Foundation at its Pre-Dinner Celebration Reception from 
5:30-7:00pm at the Hilton Milwaukee Downtown hotel. You'll help The Foundation support administrative professionals by 
networking with your peers, cheering on the Amazing Ride winners, celebrating the winning bidders for the Silent Auction, 
meeting the EFAM 2014 scholarship award recipients and more. This is a separate, ticketed event and the cost is $40 per 
ticket. Seats are limited so purchase your tickets today when you register for EFAM! Already registered for EFAM? Con-
tact us at EFAM@iaap-hq.org to order your Foundation Celebration tickets. 

Foundation Celebration @ EFAM 

Posted by: Kelly A. Reggio, CAP-OM, Chair, Board of Regents, IAAP Foundation 

The History of Flag Day—June 14 

The Fourth of July was traditionally celebrated as America’s Birthday, but the idea of an an-
nual day specifically  celebrating the Flag is believed to have first originated in 1885. BJ 
Cigrand, a schoolteacher, arranged for the pupils in the Fredonia, Wisconsin Public School 
District 6 to observe June 14 (the 108th anniversary of the official adoption of the Stars and 
Stripes) as ‘Flag Birthday’. In numerous magazines and newspaper articles and public ad-
dresses over the following years, Cigrand continued to enthusiastically advocate the ob-
servance of June 14 as ‘Flag Birthday’, or ‘Flag Day’. 
 

On June 14, 1889, George Balch, a kindergarten teacher in New York City, planned appropriate ceremonies for the chil-
dren of his school and his idea of observing Flag Day was later adopted by the State Board of Education of New York. 
On June 14, 1891, the Betsy Ross House in Philadelphia held a Flag Day celebration and on June 14 of the following 
year the New York Society of the Sons of the Revolution celebrated Flag Day. 
 
To read the entire history about Flag Day, click here. 

By The Numbers 
Source: AdminProToday.com 

Give an employee a stellar 
review and what does he or 
she expect? 

“We tend to forget that happiness doesn't come as a  

result of getting something we don't have, but rather of 

recognizing and appreciating what we do have.”   

~ Frederick Koenig 

http://email.membersuite.com/wf/click?upn=nAQhzJfasTn23v-2FdFn1NHKrWEnCp-2FZ-2FRutF4LIvTDBRii5QGWQZ5twKG-2B5CeorrUhecA-2Bei-2FVoshpICU1ricxJs4XbDgdV6vcTPVeJWcKf3MkWawpcLE7K-2FFRZL5HvflfLyTEnZPM982TMIKxNL1Nw-3D-3D_uuf-2Bt9b-2FgfKNINHdnWwlJ-2BduHu-2BMx3yNH44xdS
mailto:EFAM@iaap-hq.org
http://usflag.org/history/flagday.html
AdminProToday.com
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New Boulder Chapter Officers 

 = Opens and closes the Start menu 
 
+ T = Scrolls through items on your taskbar 
 
+ Ctrl + Tab = Advance through windows using Aero Flip 3D 
 
+ Up arrow = Maximizes the active window 
 
+ Down arrow = Minimizes/restores the active window 
 
+ Left arrow = Snaps the window to the left side of the screen 
 
+ Right arrow = Snaps the window to the right of the screen 
 
+ Home = Minimizes all but the active window 
 
+ (+/-) = Zooms in/out; opens Magnifier 
 
+ M = Minimizes open windows 
 
+ Shift + M = Restores all open windows 
 
+ E = Open Windows Explorer 

Windows 7 Tech Tips 

Make navigating in Windows 7 easier using the Windows key and the following keystrokes: 

Join us on Thursday, June 19, 2014, as we install the incoming Boulder Chapter Board of Directors: 
 

President: Kay Wright 
Vice President: Gaye Barwin 
Secretary: Carrie Oltmanns 
Treasurer: Carol Etges 
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To Division Presidents, Presidents-elect and Chapter Presidents: 
   
Starting this year at EFAM, and going forward, we are introducing a new role for select IAAP members. This group of 
around 300 to 400 people will be IAAP's new Association Influencers. This group of people will be IAAP "first responders" 
to help the board keep their finger on the pulse of the association, and to help headquarters staff with data and infor-
mation. 
 
We're writing to the leadership because this affects your chapter and division delegates this year. The group of people 
making up the bulk of the 2014-2015 Association Influencers will be the body of delegates that are convening at the 
Business Session during EFAM 2014. They have a role in voting in the new board but they will also have a role all 
throughout the 2014-2015 year to help influence the association. So please send a delegate to EFAM 2014. 
 
We are also opening this up to members, in addition to delegates, and will choose a select group for this year through a 
vetting process. Look for a survey/application to be sent to members in the next couple weeks. (Editor’s Note: click here 
for the IAAP survey page—you will need to log in as a member) 
 
NOTE: Chapters and divisions can fund an additional Association Influencer to go to EFAM 2014 in Milwaukee, just 
as they would a delegate, if someone from their chapter/division is chosen (please note an Association Influencer is 
not a voting position). 
 
And, better yet, those who are chosen to be one of this year's Association Influencers can take advantage of early 
bird rates through the first week of July. 
 
Association Influencers will:  

 Participate in a short weekly/biweekly survey 

 Be part of a pool of focus group participants for board and staff 

 Offer opinions on the profession, ideas for change within IAAP, etc. 

 Offer member-based information at the request of our business partners  

 Be the group HQ staff approaches when the media requests member interviews 

 Serve as industry experts, providing testimonials for communications 

 Help with our new benefits research - what do you need; what do you want; what would you pay 

 Serve as sounding board for working groups as needed (education, certification, trends, etc.) 
 
Some other information about the influencers:  

 This group will gather each year at EFAM for training and to network-and for us to say "Thanks!" 

 Communicate with one another through their own eGroup 

 Have a dedicated email for comments and ideas 

 There will be a new group every year 

 Any member interested can apply 

Please Read: Association Influencers 

Posted by: Emily Allen, IAAP Manager of Communications 

http://asp.iaap-hq.org/eblasts/2014/May/membership/influencers-05292014.html
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5 Time Management Tips for the Real World 

Complex methods for organizing your schedule, while well meaning, often just end up distracting you from your work — 
and wasting extra minutes you don’t have. Instead, try these five simple but effective time management tips to maximize 
your efficiency: 
 
1. Create ‘no interruptions’ blocks 
 
Set aside a chunk of uninterrupted time — 30 minutes to an hour — each day. Use this period to get started on a high-
priority project or to wrap up an almost-completed assignment. Turn off your phone, don’t check your email and close the 
office door. If you don’t have a door, give other signals that you don’t wish to be interrupted, such as putting on a head-
set or headphones. Or, go and “hide” in an unused conference room.  
 
2. Simplify your to-do list 
 
Extensive lists not only take time to write, they’re also overwhelming. In theory, long to-dos help you visualize your tasks 
and organize them methodically. However, seeing the laundry list in black and white can be a killjoy. Psychologically, it’s 
better to create short, manageable lists and to be able to check off items quickly.  
 
3. Expect the unexpected 
 
Setting a rigid schedule and following it slavishly can backfire. Whether it’s a phone call that goes long or a last-minute 
meeting, your workday is guaranteed to hold a few surprises. In addition to creating “no interruption” blocks, try to build 
in a little margin of error in the rest of your schedule. This flexibility will allow you to handle unexpected events. 
 
4. Simplify your time toolbox 
 
While many organizational programs and apps look like promising time management solutions, they often require more 
time to set up and use than they’re worth. The best tools are the ones that you actually use. Experiment with a few simple 
apps or systems, find one that works for you and ditch the rest. 
 
5. Block personal social media accounts 
 
Almost one-third of CFOs surveyed in a recent Robert Half survey claim that the Internet and social media are the great-
est time wasters at work. If you have a smartphone, turn off social media and other notifications and put the device in a 
spot where you can hear but not see it. 
 
The most effective time management tips are the simplest. If you keep your system easy, flexible and manageable — 
and exercise a little self-discipline — you’ll soon be the master of your time. 
 
OfficeTeam is the nation's leading staffing service specializing in the temporary placement of highly skilled office and administrative support professionals. The company has 

more than 300 locations worldwide. More information, including online job search services and the OfficeTeam Take Note blog (blog.officeteam.com), can be found at 

officeteam.com.  

http://rhmr.mediaroom.com/greatest-time-wasters-at-work-robert-half
http://blog.officeteam.com/?utm_campaign=Press_Release&utm_medium=Link&utm_source=Press_Release
http://www.officeteam.com/?utm_campaign=Press_Release&utm_medium=Link&utm_source=Press_Release
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We all want to be successful no matter which profession we are in. However, success in your professional life does not 
come only from being highly qualified, but also by having self-confidence. There are so many people who lose out on 
their dream jobs and have unsatisfying careers because they are unable to get over their fears. This is a classic case of 
lacking self-confidence. Whether you are in a managerial post in your company, an administrative professional or an  
entrepreneur – self-confidence is the key. If you think you lack self-confidence, which many people do, get help and    
improve your self-confidence, which will only have a positive impact on your personal and professional lives.  
 
Achieve more by improving your self-confidence  
 
Self-confident people are able to achieve more success as they obviously more confident, they do not over think every 
small decision and they don’t get into situations expecting to fail. People who lack self-confidence set themselves up for 
failure because they expect to fail even before they even start off with any project. As an administrative professional, the 
stresses of the job and the constant need to multi-task can get you down. With improved self-confidence, you will be pre-
pared to take on and tackle more responsibilities, have an optimistic view, and be able to handle bad situations in a much 
better and more diplomatic way.  
 
Winning attitude  
 
Self-confident people have a winning attitude. This exudes a good vibe to those around you who will also behave differ-
ently towards you. When stepping into any responsibility or task with a winning attitude instead of expecting failure, you 
will be less stressed and will be able to focus more and this can drastically change the outcome of your work and the 
overall task. When you are able to face life – be it at your job as an administrative professional or your personal life, 
you will be better equipped to handle whatever comes your way with a winning attitude that comes with increased                   
self-confidence.  
 
Removes hesitation and obstacles  
 
For most people their biggest obstacle is themselves. Negative thinking, low self-esteem and irrational fears are all mani-
festations of low self-confidence. All these factors can get in the way and can prevent you from achieving success and 
fulfillment in your professional life. With hesitation and low self-esteem, you will not be able to finish work on time and 
this can hurt your productivity and efficiency. As an administrative professional, you will have to deal with a wide range 
of problems and responsibilities throughout the day. With improved self-confidence, you can finish all your tasks          
efficiently giving you more time to spend with your family and focus on yourself.  

How Self Confidence Equals Success 

Source: Administrative Assistant Resource  

http://www.administrativeassistantresource.com/
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IAAP Webinars are your online and on-demand resource for education, professional development and recertification. 
Access four hours of on-demand webinars, in a variety of technology-focused topics to help you in your career. Each 
webinar session qualifies for one recertification point. Visit IAAP’s certification program page to learn more. As a mem-
bership benefit, each webinar is significantly discounted if you are a member in good standing. Not 
an IAAP member? Join today. Have a topic you’d like to see offered? Let us know by emailing your topic suggestion 
to rachel.reynolds@iaap-hq.org. 
 
1pm CT, Jun. 18, 2014: Become a Power Searcher with Google and Beyond - Register 
*This webinar is eligible for 1.5 recertification points 
 
1pm CT, Jul. 2, 2014: Travel Planning for the Administrative Professional - Register 
*This webinar is eligible for 1 recertification point 
 
*Please note that in order to receive your recertification point for any on-demand webinar, you will need to pass a short quiz. 
The link to the quiz, as well as instructions, will be provided upon purchase (this does NOT apply to live webinars). 

IAAP announced that they will be offering an unlimited access pass for the recorded 
webinars in the on-demand learning portal for $299 a year - exclusively for members! 
They will also offer a yearly subscription to the live webinars for the same price. That's 
24 webinars a year at 1 or 1.5 recertification points each!  
 

Unlimited Access Pass for Recorded Webinars 

Source: IAAP Education & General Discussion egroups 

FaxZero allows you to send faxes for free from your computer. You can attach up to three documents. The limit is three 
pages plus the cover page up to a maximum of five free faxes a day. FaxZero also offers to send up to 25 pages for 
$1.99. For more information visit: http://faxzero.com.  

Grea
t Deal!

 

http://www.iaap-hq.org/certification
http://www.iaap-hq.org/join
mailto:rachel.reynolds@iaap-hq.org?subject=IAAP%20Webinars%20Inquiry
https://iaap.ps.membersuite.com/events/ViewEvent.aspx?contextID=75053027-0078-c76b-9a47-0b38568d3f8a
https://iaap.ps.membersuite.com/events/ViewEvent.aspx?contextID=75053027-0078-c7dc-c80c-0b386870f72c
http://iaap-hq.org/webinars
http://faxzero.com
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IAAP is looking for motivated, talented and invested members to serve in various volunteer 
roles. If you would like to participate, please complete and return the Willingness to Serve 
form to let us know your interests and skills.  
 

Click here for more information and download the form. 

Call for Volunteers 

Source: IAAP General Discussion eGroup 

A Time Management Code of Conduct 

Source: IAAP General Discussion eGroup 

1. I never hold others hostage by keeping them waiting. I call and inform 

people if I am going to be late. 

2. I arrive at meetings a few minutes early and prepared. 

3. I don’t text or read email while talking face-to-face to somebody. 

4. I never send non-essential email. 

5. I never keep others waiting for information needed to complete their own 

projects on time. 

6. I acknowledge calls in a timely way and never ignore people. 

7. I am careful not to exceed the number of minutes others allocate to me. 

8. I never barge into another’s work space without asking to come in. 

9. I encourage others to get their fair share of talk time in meetings. 

10. I never waste the time I’m being paid to use. 

11. I keep my promise to call people back. 

12. I don’t waste time on office gossip. 

13. I avoid making overlong phone calls and unnecessary drop in visits. 

14. I don’t ask people if they’ve got a minute and then take fifteen minutes. 

15. I always thank others for their time. 

http://community.iaap-hq.org/iaaphq/communities/resources/viewdocument?DocumentKey=9902692c-59f5-46c2-8b8a-3b3b4b5d4337&MessageKey=c2a381b2-b992-48c3-a54d-271c16f658c4
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Congratulations to Boulder Chapter members who have attained  
Member of Excellence for 2013-2014: 

 
 Julie Brennan   Linda Singer, CAP-OM 
 Carol Etges   Kay Wright 
 Irene Randall, CAP-OM 
 
It is not too late to add your name to this prestigious list! See page 13 in this newsletter 
on how to submit for your very own MoE! 

The Boulder Chapter sincerely thanks the Denver Chapter for hosting the 2014 CWM Division Annual Meeting on May 
30-31 at the DoubleTree—Denver Tech Center.  Clearly, the planning team’s hard work made this Division meeting 
such a big success. Everyone enjoyed the training and networking that the meeting offered. 
 
The Boulder Chapter appreciates receiving the following recognition and awards: 
 

 Chapter Membership Growth—3rd Place—Vicky Judish, Membership Chair 

 Chapter Newsletter—3rd place—Irene Randall, CAP-OM, Newsletter Chair 

Boulder Chapter member Tommie 
Diaz is having knee surgery on 
June 18th. The Boulder Chapter 

wishes her a speedy recovery! 



2013-2014  
Boulder Chapter Board of Directors 
(http://community.iaap-hq.org/

Boulder/Home/) 
 

President 
Julie Brennan 

j8brennan@gmail.com 
 

Vice President 
Gaye Barwin 

lgbarwin@gmail.com 
  

Secretary 
Suzy Hilliard 

susan.r.hilliard@comcast.net 
 

Treasurer 
Kay Wright 

kw8188@gmail.com 
 

2013-2014  
Boulder Chapter Committee Chairs 

 
Bylaws & Standing Rules 

Carol Etges & Robin Trader, CAP-OM 
carol.c.etges@mwhglobal.com 

robin_trader@comcast.net 
 

Certification 
Linda Singer, CAP-OM 

myshadowmax@gmail.com 
 

Membership 
Vicky Judish 

vicky.judish@comcast.net 
 

Newsletter 
Irene Randall, CAP-OM 

irene.randall@innovyze.com 
 

Programs 
lgbarwin@gmail.com 

 
The Foundation 

Lucy Trujillo 
lucy.trujillo@mwhglobal.com 

 
Ways & Means 
Cindy Schneider 

cynthia.schneider@millercoors.com  
 

Webmaster 
Carol Etges 

carol.c.etges@mwhglobal.com 
 

2013-2014 CO-WY-MT Division Board Members 
(www.iaap-co-wy-mt.org) 
  
President: Andrea Latine, Denver Chapter,  
andrea.latine@netzero.net 

President-Elect: Gloria Viebrock, CAP - Pikes Peak 
Chapter, gviebrock@worldarena.com 
Vice President: Mary Lenhart - Mountain View Chapter, mary.lenhart@greeleygov.com 
Secretary: Carla Bynon, CAP - Cutting Edge Chapter, carla.bynon@trizetto.com 
Treasurer: Paula O’Keefe, CAP-OM - Pikes Peak Chapter, pkokeefe53@gmail.com 
 
2013-2014 International Board of Directors 
(www.iaap-hq.org)  
 
President: Judith Yannarelli, CAP-OM, judie.yannarelli@iaap-hq.org 
Past President: Karlena Rannals, CAP-OM, krannals@iaap-hq.org 

President-Elect: Antoinette Smith, CAP-OM, asmith@iaap-hq.org 

Vice President: Wendy S. Melby, CAP-OM, wendy.melby@iaap-hq.org 

Secretary: Kristi Rotvold, CAP-OM, kristi.rotvold@iaap-hq.org 

Treasurer: Dortha Gray, CAP-OM, dgray@iaap-hq.org 

Southwest District Director: Karlena Rannals, CAP-OM, karlena.rannals@iaap-hq.org 

Great Lakes District Director: Susan E. Straub, CAP-OM, susan.straub@iaap-hq.org  

Northeast District Director: Sharon K. McPherson, CAP-OM, sharon.mcpherson@iaap-hq.org  

Northwest District Director: Lisa A. Hogan, CAP-OM, lisa.hogan@iaap-hq.org  

Southeast District Director: Jennifer Stewart, CAP-OM, jenny.stewart@iaap-hq.org   

Canada District Director: Dawn E. Becker, CAP-OM, dawn.becker@iaap-hq.org   

The Foundation of IAAP Chair: Kelly A. Reggio, CAP-OM, kelly.reggio@iaap-hq.org   

 
2013-2014 The Foundation of IAAP Board of Regents 
(www.iaap-foundation.org)  
 
Chair: Kelly A. Reggio, CAP-OM, kelly.reggio@iaap-hq.org  

Vice Chair: Jean Bohinski, CAP-OM, jean.bohinski@iaa-hq.org 

Secretary: Kathy Hampton, CAP-OM, kathy.hampton@iaap-hq.org  

Treasurer: Lynda Boulay, CAP-OM, lynda.boulay@iaap-hq.org  

International Vice President: Wendy S. Melby, CAP-OM, wendy.melby@iaap-hq.org   

Regional Regent #1: Stacey Brewer, CAP-OM, stacey.brewer@iaap-hq.org 

Regional Regent #2: Karen Kohn, CAP-OM, karen.kohn@iaap-hq.org 

Regional Regent #3: Brenda Jindra, brenda.jindra@iaap-hq.org 

Regional Regent #4 Lina Veglia, lina.veglia@iaap-hq.org  

Regional Regent #5: Bianca Constance, CAP, bianca.constance@iaap-hq.org 

 
Future IAAP International Education Forum & Annual Meeting (EFAM) 
2014: Milwaukee, WI, July 26-30, Milwaukee Convention Center 
2015: Louisville, KY, July 26-29, Kentucky International Convention Center 
 
Important Dates 
June 15., 2014: Member of Excellence Deadline 
July 26-30, 2014: EFAM 2014, Milwaukee, WI 
 

Page 23 The Flatirons 

http://community.iaap-hq.org/Boulder/Home/
http://community.iaap-hq.org/Boulder/Home/
mailto:j8brennan@gmail.com
mailto:Lorraine%20Barwin%20%3clgbarwin@gmail.com%3e
mailto:susan.r.hilliard@comcast.net
mailto:kw8188@gmail.com
mailto:carol.c.etges@mwhglobal.com
mailto:robin_trader@comcast.net
mailto:myshadowmax@gmail.com
mailto:vicky.judish@comcast.net
mailto:irene.randall@innovyze.com
mailto:Lorraine%20Barwin%20%3clgbarwin@gmail.com%3e
mailto:lucy.trujillo@mwhglobal.com
mailto:cynthia.schneider@millercoors.com
mailto:carol.c.etges@mwhglobal.com
http://www.iaap-co-wy-mt.org/COWYMTDivision/Home/?CLK=4d6bbc0b-b1f7-4f19-b70b-9f8d0938e65b
mailto:andrea.latine@netzero.net
mailto:gviebrock@worldarena.com
mailto:mary.lenhart@greeleygov.com
mailto:carla.bynon@trizetto.com
mailto:pkokeefe53@gmail.com
http://www.iaap-hq.org/
mailto:judie.yannarelli@iaap-hq.org
mailto:krannals@iaap-hq.org
mailto:asmith@iaap-hq.org
mailto:wmelby@iaap-hq.org
mailto:dgray@iaap-hq.org
mailto:karlena.rannals@iaap-hq.org
mailto:susan.straub@iaap-hq.org
mailto:sharon.mcpherson@iaap-hq.org
mailto:lisa.hogan@iaap-hq.org
mailto:jenny.stewart@iaap-hq.org
mailto:dawn.becker@iaap-hq.org
mailto:kelly.reggio@iaap-hq.org
http://www.iaap-foundation.org/
mailto:kelly.reggio@iaap-hq.org
mailto:jean.bohinski@iaap-hq.org
mailto:kathy.hampton@iaap-hq.org
mailto:lynda.boulay@iaap-hq.org
mailto:wendy.melby@iaap-hq.org
mailto:stacey.brewer@iaap-hq.org
mailto:karenhohn@iaap-hq.org
mailto:brenda.jindra@iaap-hq.org
mailto:lina.veglia@iaap-hq.org
mailto:bianca.constance@iaap-hq.org

