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Welcome to Super Forum! 
We invite you to join us at the 2018 Super Forum on November 5-8 at the Gaylord 
National Resort & Convention Center in National Harbor, MD. Super Forum is the premier 
community and marketing automation event that connects Higher Logic’s clients, partners, 
community and marketing enthusiasts all together, for three days of exclusive training, 
educational sessions, and networking. 

Our crowd-sourced program is new every year (this is our 9th users group meeting!) and 
designed to provide the content and thought leadership our clients crave. Along with 
an innovative education and training experience, our clients are in the market for new, 
creative solutions to their problems and challenges. And they look to you, our trusted 
partners, as an integral part of their success with our collective products and services. 

As a sponsor, you’ll have ample opportunity to:  

 + Connect and establish valuable contacts at our brand new location – clients and 
partners will enjoy more space and dedicated networking time  

 + Nurture relationships with all our mutual clients – we have combined three great user 
conferences into one, comprehensive customer experience event 

 + Showcase your products and services to a diverse audience of Higher Logic users in 
the nonprofit, association, and commercial sectors  

By joining us, you’ll return to your office with more community and marketing resources, 
fresh leads, and new friendships. We have a fun show planned!   

Complete and return your 2018 Super Forum Sponsor Agreement Form today—we expect 
sponsorship opportunities to sell out.  

On behalf of the entire Higher Logic team, we look forward to seeing you at our 2018 
Super Forum! 

Heather

Heather McNair 
Chief Community Officer 
Higher Logic
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Who attends the annual convention?  

700 attendees
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2017 Sponsors

WEB + MOBILE = SUCCESS

PLATINUM

GOLD

SILVER
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Exhibitor Schedule-at-a-Glance*

* The 2018 Super Forum Schedule is tentative and 
subject to change. 

Please refer to online schedule for detailed information on all sessions.

9:00 AM – 12:00 PM Exhibitor Setup

8:00 AM – 5:00 PM Registration Open

9:00 AM – 12:00 PM Higher Logic Academy  
Pre-Conference (Part 2)

1:00 PM – 2:00 PM Opening & CEO Address

2:00 PM – 3:00 PM Keynote

3:00 PM – 3:30 PM Networking Break

3:30 PM – 4:30 PM Breakout Sessions

6:00 PM – 8:00 PM Welcome Reception

9:00 AM – 12:00 PM Higher Logic Academy  
Pre-Conference (Part 1)

TUESDAY 
NOVEMBER 6

MONDAY 
NOVEMBER 5

7:00 AM – 8:00 AM Exhibitor Setup 

8:00 AM – 9:00 AM Breakfast 

8:00 AM – 5:00 PM Registration Open 

9:00 AM – 9:15 PM Welcome Address

9:15 AM – 10:15 AM Keynote

10:15 AM – 10:30 AM Transition Break

10:30 AM – 11:30 AM Breakout Sessions

11:30 AM – 12:30 PM Lunch & Exhibits 

12:30 PM – 1:30 PM Breakout Sessions

1:30 PM – 1:45 PM Transition Break 

1:45 PM – 2:45 PM Breakout Sessions

2:45 PM – 3:15 PM Networking Break

3:15 PM – 4:15 PM Breakout Sessions

4:15 PM – 4:30 PM Transition Break

4:30 PM – 5:00 PM Product Roadmap & Awards

6:00 PM – 9:00 PM Customer Appreciation 
Party 

WEDNESDAY 
NOVEMBER 7
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Exhibitor Schedule-at-a-Glance* (continued)

THURSDAY 
NOVEMBER 8

8:00 AM – 9:00 AM Breakfast

8:00 AM – 12:00 PM Registration Open

9:00 AM – 12:00 PM 1x1 Consulting by 
Appointment

9:00 AM – 10:00 AM Breakout Sessions

10:00 AM – 10:15 AM Transition Break

10:15 AM – 11:15 AM Breakout Sessions

11:15 AM - 12:00 PM 45 ideas in 45 Minutes

12:00 PM – 3:00 PM Exhibitor Teardown

* The 2018 Super Forum Schedule is tentative and 
subject to change. 
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Exhibit Map

General Session Breakout SessionsExhibitor Area Registration
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Participating as a sponsor at Super Forum brings your target market right to you and demonstrates your level 
of commitment and support for the community and marketing automation industries. 

Super Forum will benefit your organization in five distinct ways: 

Benefits of Sponsoring

1
2
3
4
5

Gain maximum exposure to attendees. 

Network with colleagues, reinforce existing relationships, and develop 
strategic new relationships. 

Strengthen your organization’s brand and build brand awareness among 
a relevant audience. 

Access a growing network of industry partners. 

Increase your marketing opportunities, including visibility on the Super 
Forum website.  

“
WHAT IS SUPER FORUM? 

Not only did I learn more about the nuts and bolts of using Higher Logic software and 
services, but I also picked up new community management and engagement strategies. It was  
invigorating to be around 350+ other professionals facing the same challenges  that I am and 
learning from their experiences.”

-  James Baumann 
Director of Communications and Marketing 
Association of College & University Housing Officers-International

November 6-8, 2018 GAYLORD NATIONAL RESORT & CONVENTION CENTER National Harbor, MD
8  |  Higher Logic Super Forum 2018 Sponsorship Prospectus  



November 6-8, 2018 GAYLORD NATIONAL RESORT & CONVENTION CENTER National Harbor, MD
9  |  Higher Logic Super Forum 2018 Sponsorship Prospectus  

Sponsorship Opportunities

The 2018 Super Forum offers four different package options: Diamond, Platinum, Gold and Silver. All are 
available on a first-come-first-served basis. Along with the standard benefits of each level listed below, we’d 
love to chat with you about supplementary ways, including add-ons, you can enhance your sponsorship with 
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PLUS, THE OPTION TO CHOOSE ONE (1) OF THE FOLLOWING: 

• Four (4) complimentary registrations 

• Premium location exhibit tabletop display 

• Listing on Super Forum website 

• Listing in event mobile app 

• PowerPoint slide in opening spinner 

• Promotion on social media 

• Participation in Sponsor Game 

• One (1) piece of marketing collateral included in 
attendee tote

• 30-minute product demo time slot in the Demo Lab  

• Ad on HUG for twelve (12) months 

• Ad on Super Forum mobile app 

• One (1) self- published post on the Higher Logic Blog 
(www.higherlogic.com) 

• One (1) email blast to Higher Logic clients 

• Article in HUG Buzz, Higher Logic’s client newsletter 

• Verbal acknowledgment of support as Diamond 
sponsor in the opening session 

• One (1) giveaway item included in attendee tote 
(provided by sponsor) 

• Welcome reception sponsor

• Logo on Hotel Keycards (exclusive) 

• Logo on Lanyards (exclusive) 

• Charging Station (exclusive)

• Wi-Fi (exclusive) 

• Tote Bag (exclusive) 

• Swag in attendee tote bag (provided by sponsor) 

• Water bottles (provided by sponsor) 

• Notepads (provided by sponsor)

DIAMOND ($20,000)  
*Limited to 1
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PLUS, THE OPTION TO CHOOSE ONE (1) OF THE FOLLOWING: 

PLUS, THE OPTION TO CHOOSE ONE (1) OF THE FOLLOWING: 

• Three (3) complimentary registrations 

• Exhibit tabletop display 

• Listing on Super Forum website 

• Listing in event mobile app 

• PowerPoint slide in opening spinner  

• Promotion on social media 

• Participation in Sponsor Game 

• One (1) piece of marketing collateral included in 
attendee tote

• 30-minute product demo time slot in the Demo Lab  

• Ad on HUG for six (6) months 

• Ad on Super Forum mobile app 

• One (1) self- published post on the Higher Logic Blog 
(www.higherlogic.com) 

• One (1) email blast to Higher Logic clients  

• Two (2) complimentary registrations 

• Exhibit tabletop display 

• Listing on Super Forum website 

• Listing in event mobile app 

• PowerPoint slide in opening spinner 

• Promotion on social media 

• Participation in Sponsor Game  

• One (1) piece of marketing collateral included in 
attendee tote

• Sponsor one networking breakout session

• One (1) complimentary registration 

• Exhibit tabletop display 

• Listing on Super Forum website 

• Listing in event mobile app 

• PowerPoint slide in opening spinner   

• Promotion on social media 

• Participation in Sponsor Game 

• Logo on Hotel Keycard (exclusive) 

• Logo on Lanyards (exclusive) 

• Charging Station (exclusive)

• Wi-Fi (exclusive) 

• Tote Bag (exclusive) 

• Swag in attendee tote bag (provided by sponsor) 

• Water bottles (provided by sponsor) 

• Notepads (provided by sponsor

• Charging Station (exclusive) 

• Wi-Fi (exclusive) 

• Tote Bag (exclusive) 

• Swag in attendee tote bag (provided by sponsor) 

• Water bottles (provided by sponsor) 

• Notepads (provided by sponsor)

PLATINUM ($10,000)  
*Limited to 3

GOLD ($6,000)  
*Limited to 6

SILVER ($3,000)  
*Limited to 20
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Sponsorship Opportunities-at-a-Glance

DIAMOND
$20,000

*Limited to 1

PLATINUM
$10,000

*Limited to 3

GOLD 
$6,000

*Limited to 6

SILVER
$3,000

*Limited to 20

Complimentary registrations 4 3 2 1

Exhibit tabletop display*    

Listing on Super Forum website    

Listing in event mobile app    

PowerPoint slide in opening spinner    

Promotion on social media    

Participation in Sponsor Game    

One (1) piece of marketing collateral included in attendee tote   

30-minute product demo time slot in the Demo Lab  

Ad on HUG for twelve (12) months 12 mos. 6 mos.

Ad on Super Forum mobile app  

One (1) self- published post on the Higher Logic Blog  

One (1) email blast to Higher Logic clients  

Article in HUG Buzz, Higher Logic’s client newsletter 

Verbal acknowledgment as sponsor in the opening session 

One (1) giveaway item included in attendee tote** 

Welcome reception sponsor 

Optional Add-On (One per Diamond, Platinum and Gold sponsorship)

Logo on Hotel Keycards (exclusive)  

Logo on Lanyards (exclusive)  

Charging Station (exclusive)   

Wi-Fi (exclusive)   

Tote Bag (exclusive)   

Swag in attendee tote bag**   

Water bottles**   

Notepads**   

*Diamond sponsorship includes premium location exhibit tabletop display
**Item provided by sponsor
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Sponsor Benefits 

The items detailed below are applicable to all sponsor levels.  

Full conference registration grants you access to all breaks, meals, educational 
sessions, networking activities, and events. Additional conference registrations are 
available for purchase at the regular registration rate ($695/each) upon request.  

Exhibit  
Tabletop Display

Listing on Super 
Forum Website

Listing in Super 
Forum Mobile App

Opening Spinner 
PowerPoint Slide

Conference 
Registrations

All 2018 Sponsors will have the opportunity to display their products and services. 
Each sponsor will have an exhibit space that includes a six foot rectangular table 
and two chairs. Tables are assigned in order of Diamond, Platinum, Gold and Silver, 
on a first-come-first-served basis. Commit early to select your preferred location! 
Wireless internet will be provided.  

Exhibitor setup: Tuesday, November 6th from 9:00 AM – 12:00 PM  
Exhibitor teardown: Thursday, November 8 from 12:00 – 3:00 PM 

The Super Forum website will include a company listing (logo and URL) of 
all participating Super Forum Sponsors. High-res artwork should be sized to 
accommodate 220px x 150px. Please send both .JPG and .EPS formats.  

We’re mobile! All sponsors will have an Exhibitor Profile included in the event 
mobile app. Your profile includes your logo, website address, contact information, 
and company description. Logo must be sized no larger than 600px x 160px or 
200kB and can be a .PNG or .JPG file.   

All Sponsors will have an opportunity to include one PowerPoint slide (no 
animation) in the Opening Spinner PowerPoint. This presentation will be played on 
a continuous stream throughout breakfast and lunch on both days. A Super Forum 
PowerPoint template will be provided for your use this summer.  

Marketing Collateral 
in Attendee Tote  

Sponsors have the opportunity to send one insert for inclusion in the conference 
attendee packet. The insert must fit in a standard sized tote bag.  

*Quantities and shipping information will be provided.
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Unique Sponsor Benefit Descriptions

Diamond and Platinum sponsors should take advantage of the Super Forum 
Product Demo Lab, which provides attendees with a single place to see the wide 
range of technology options available to them. You’ll have a 30-minute block to 
provide a demonstration of your product. 

Super Forum  
Demo Lab

Ad on HUG  
(HUG.HigherLogic.com) 

Ad on Super Forum  
Mobile App

Post on the  
Higher Logic Blog

Email Blast to  
Higher Logic Clients

Article in HUG Buzz

Diamond and Platinum Sponsors are encouraged 
to create a skyscraper style advertisement that will 
appear on our Higher Logic Users Group (HUG). 
Diamond Sponsors get a twelve-month ad, while 
Platinum Sponsors get a six-month ad. 

Specs: 160px x 1000px (vertical; static) 

Diamond and Platinum Sponsors can place an ad 
within the Super Forum Mobile App. The ads will 
rotate prior to and during the event.  

Specs: 300px x 50px (horizontal; static)  

Diamond and Platinum Sponsors are invited to write an educational blog post 
(minimum: 500 words) to be posted on the Higher Logic Blog (www.higherlogic.
com/blog). Your post must be educational in nature and approved by Higher 
Logic in advance. The marketing team will contact you to review and approve 
content in advance.

Diamond and Platinum Sponsors may send one email blast to Higher Logic clients. 
You have full control of the content. Higher Logic will send the email on your behalf. 
Contact Gina Vavra (gvavra@higherlogic.com) to reserve your email blast date.  

Diamond Sponsors are encouraged to write an educational article or blog post for 
a special Super Forum edition of HUG Buzz, Higher Logic’s client newsletter. The 
post-event wrap-up edition of HUG Buzz is scheduled to go out on November 13.   
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Unique Sponsor Benefit Descriptions (cont.)

Gold sponsors may choose to sponsor one networking break. Networking break 
sponsors will have their logos featured on signage during the break and within 
the Super Forum mobile app event description. Networking break selections will 
be granted on a first-come-first-served basis. Higher Logic will select and pay 
for the menu. 

Networking Break 
Sponsorship

VALUE-ADD OPPORTUNITIES

Logo on  
Hotel Keycards

Logo on Lanyards

Charging Station

Wi-Fi

Tote Bag

Below are details regarding the value-add items for designated sponsorship levels listed in this Sponsorship 
Prospectus. Please note all sponsor-provided items must be produced by the sponsor and provided to Higher 
Logic by October 8, 2018. Shipping details will be provided in the final Sponsor and Exhibitor Kit.  

Create brand visibility! Sponsors have the opportunity to customize Gaylord Hotel 
attendee keycards with their own logo. During the lifespan of an event, an attendee 
will actively look at their keycard 8 – 12 times a day. Place a QR Code or link to a 
landing page for you clients to download an app or visit your corporate website.   

Show your support by sponsoring the official Super Forum lanyard! Each attendee 
will receive this item during registration and will wear it throughout the duration 
of the event. Sponsor logos will appear on at least 500 lanyards. Any extra 
lanyards will be given to the sponsor at the show’s end.   

Place your sponsor logo on a charging table. Table will be in the exhibitor area.  

As the official and exclusive Wi-Fi provider in all conference session rooms and 
common areas at Super Forum, your company will receive signage in all rooms 
recognizing and thanking your brand for providing free Wi-Fi access, as well as a 
customized network password (chosen by sponsor). 

All attendees will receive a tote bag upon registration with your company name 
branded alongside Higher Logic’s logo and conference name.  
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Provide a tote bag item. Potential items: t-shirts, pens, hand sanitizers, luggage 
tag. Limited to one item per sponsor. 

VALUE-ADD OPPORTUNITIES (CONTINUED)

Provide water bottles with sponsor logo and branding to be distributed in 
conference tote bag.   

Provide notepads with sponsor logo and branding to be distributed in 
conference bag.

Swag in  
Attendee Tote

Water Bottle

Notepads
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Exhibitor Guidelines  
Diamond sponsors receive prime exhibit space, and all other exhibitors are placed on a first-come-first-served basis and 
based on level. Banner stands and booth items may be used in place of the supplied table and chairs but must remain in the 
area in which the table would be used. Blocking other exhibitors is not permitted. Extra space is not available. Booth sharing 
is not permitted. Exhibitors can only display their own marketing collateral. We reserve the right to ask exhibitors to remove 
materials from display. 

Terms and Conditions 
CONTRACT FOR SPACE 

1. Applicants for exhibit space are required to submit the application and agree to the terms provided. The application 
for space with full payment of exhibit fee, along with formal notice of assignment and acceptance by Higher Logic, 
constitutes a contract for the right to use the space. 

2. Higher Logic shall not be responsible for any loss or damage resulting from failure to perform under this Agreement or 
to conduct the Event as currently scheduled in whole or part as a result of riot, strike, civil disorder, act of war, failure 
of facilities, earthquake, storm, fire, flood, or other acts of God, or any reason of any kind what so ever beyond the 
reasonable control of Higher Logic. In such event, Higher Logic will make reasonable efforts to reschedule the Event. 
Notwithstanding any other terms or conditions of this Agreement, should it ultimately be impossible to hold the Event 
due to a force majeure event, Higher Logic may retain or will be due such portion of the Sponsorship Fee as necessary 
to compensate Higher Logic for expenses reasonably incurred up to the time the force majeure event occurred. All 
payments in excess of such expenses shall be refunded. 

3. If any exhibitor does not follow the rules and regulations as set by Higher Logic, the contract will be terminated. In the 
event of such default by the exhibitor, the exhibitor will forfeit the amount paid for space regardless of whether Higher 
Logic enters a further leave of the space involved. 

4. All exhibitors are asked to not interfere with other exhibitor or impede the access to them or impede the free use of the 
aisle. Booth personnel, including demonstrators, are required to confine their activities within their exhibitor's booth 
space. 

5. In accordance with the Prince Georges County Fire department, no exhibit, display or drape will obstruct, impede or 
otherwise hinder access to fire strobes, fire speakers, fire department access cabinets or fire pulls. 

6. No open flame of any kind is permitted in hotel and conference areas. All electrical apparatus must be UL certified. The 
Gaylord National Resort & Convention Center reserves the right to insist on dismantling any booth it deems a fire or 
safety risk. 

7. Nothing shall be posted on, tacked, nailed, screwed, or otherwise attached to columns, walls, floors, or other parts of 
the building or furniture. Distribution of promotional gummed stickers or labels is strictly prohibited. Any damage in 
connection therewith will be at the expense of the exhibitor.  

8. Static helium balloon displays are permitted in the convention center.  Helium balloons may not be used as giveaways.  
Helium tanks must be removed daily.  Storage of tank within the building is not permitted. Any balloons that end up in 
the ceiling area will be removed at $25.00 per balloon with a $100.00 minimum charge. 

9. No kind of sound-making equipment may be set up or used in exhibit area without prior approval from Higher Logic. 

10. All giveaway items must be distributed within the exhibitor's booth. Items that cannot be stored in sufficient quantities 
within the space are not appropriate. Distribution must not interfere with the orderly conduct of business by other 
participants. 

11. Exhibitors must follow the rules and regulations put forth by the Gaylord National Resort & Convention Center and 
Freeman Decorating.   
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CANCELLATION POLICY 
Exhibitors may cancel this agreement by written notice to Higher Logic cancelling at any time by July 2, 2018, and will 
receive a 100% refund of payments made. Exhibitors canceling all or part of exhibit space between July 3 and August 3, 
2018, will receive a refund of 50% of booth space fees of cancelled space. No refunds will be made on space cancelled after 
August 31, 2018. Under all circumstances, Higher Logic retains the right to resell booth space canceled by the exhibitor. 

INSTALLATION AND DISMANTLING 
Exhibitors agree to set up between 9:00 am and 12:00 pm on Tuesday, November 6, 2018, and 7:00 am to 8:00 am 
Wednesday, November 7, 2018. All exhibits must be set up in accordance with these rules. Exhibitor teardown is between 
12:00 pm and 3:00 pm on Thursday, November 8, 2018. 

ELECTRICAL & AV REQUIREMENTS 
Electrical and AV requirements will be fulfilled by the hotel and will be available in the exhibitor kit at an additional charge. 
Please contact an Exhibitor Service Representative at (301) 965-3710 or gnexhibits@gaylordhotels.com for any questions or 
additional assistance. 

LIABILITY 
The exhibitor agrees to assume all risks of loss, injury, theft, or damage of any kind or nature whatsoever to any exhibit or 
component thereof, including any goods, merchandise, papers, and business records, or other property that may be in or 
come into the exhibitor's possession during the course of the conference or in the course of setting up exhibits. 

CONTACT US 
Gina Vavra  
gvavra@higherlogic.com  
571-932-3795 
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SPONSORSHIP AGREEMENT FORM
Be part of Super Forum! Please complete, save, and return this form along with a high-res company logo (.JPG & .EPS) 
and company description to Gina Vavra, gvavra@higherlogic.com. Sponsorships are first come, first served. 

REGISTRATION INFORMATION

ORGANIZATION:

EXHIBITOR POINT OF CONTACT: (Note: We’ll inquire at a later date who will be representing your company at Super Forum.) 

NAME: 

PHONE:        EMAIL:  

MOBILE APP COMPANY LISTING:  

SALES CONTACT: 

PHONE:        EMAIL: 

WEBSITE:  

25-WORD COMPANY DESCRIPTION (PLEASE TYPE):  

 

SPONSORSHIP - Please select level of sponsorship

    DIAMOND | $20,000    PLATINUM | $10,000    GOLD | $6,000    SILVER | $3,000 

PAYMENT INFORMATION

CREDIT CARD TYPE:  Visa                    MasterCard                    AMEX                    Discover   

CARDHOLDER NAME:  

CARD NUMBER:       

EXPIRATION DATE:   SECURITY CODE:  

BILLING STREET ADDRESS:  

CITY/STATE ZIP CODE: 

SIGNATURE:   DATE:  

I authorize the above-named business to charge the credit card indicated in this authorization form according to the terms outlined above. This payment authorization 
is for the goods/services described above, for the amount indicated above only, and is valid for one time use only. I certify that I am an authorized user of this credit 
card and that I will not dispute the payment with my credit card company; so long as the transaction corresponds to the terms indicated in this form. 

Please note: The number of full convention registrations covered included with your level of sponsorship will vary. Additional staff registrations are charged at the 
regular rate of $695 per full convention registration. 



hlsuperforum.higherlogic.com/home


