
HTG Member FAQs
Q1. Why did ConnectWise acquire HTG and why did HTG agree? 

ConnectWise and HTG have had a long term, strategic partnership dating back to 2008, working side by side 
to help TSPs succeed in the marketplace.  This joining of forces combines the best business solutions and best 
business coaching to accelerate the creation of an extraordinary ecosystem where all TSPs can thrive. 

Q2. Is this an acquisition or merger? 
While this is an acquisition, Arnie and I look at this as the merging of two very successful companies with 
similar cultures, values and operational mindsets.  

We are pairing up two like-minded leaders who have always believed that education, coaching, and 
community are the key ingredients for partner success.  ConnectWise aims to double down on teaching, 
tailoring and helping TSPs take control of their growth by amplifying the reach of HTGs thought leadership 
with the resources and investments ConnectWise has at its disposal. 

Q3. Why is ConnectWise making this acquisition now?
ConnectWise and HTG have been discussing this possibility for some time. The demand for technology 
service providers will increase exponentially given the rate of digital transformation happening across 
every business in the world.  Now is the time to act on combining forces to accelerate a vision of an 
ecosystem where technology service providers can thrive.  

Q4. How does this benefit both ConnectWise and HTG customers? 
This will be incredibly helpful to customers of both organizations. ConnectWise partners will benefit from 
the increase in customer training, education, consulting, coaching, thought leadership and peer offerings, 
while HTG members will benefit from the expanded resources and investments available to HTG to 
continue expanding the services leading to partner success. 

Q5. Is ConnectWise committed to HTG’s vision? 
Absolutely. One of the driving forces behind this acquisition was the common focus on helping partners 
succeed.

Q6. How will the ownership change affect my company/processes/business relationship? 
Structurally, HTG will become a business unit within ConnectWise, and we’ll continue to have the same 
strategic objective – helping TSPs succeed. The HTG Peer Groups, Vendor Member program and the 
Coaching & Consulting will continue as they existed previously. 

Q7. Will there be any management changes at HTG? 
HTG employees will report to the same leadership team they did prior to the acquisition, which reports 
into Tony Thomas, VP of Strategy ConnectWise.

Arlin will remain at the head of the HTG as the Senior Vice President of the HTG Peer Group Business Unit 
within ConnectWise. Arlin will hold a position on the ConnectWise leadership team; Brad and Pete will 
continue to report to Arlin in the same capacity prior to the acquisition.
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Q8. Will this change affect the people I am working with at HTG? 
You will continue to work with the same people who will have the same roles as they did pre-acquisition.

Q9. How will this affect HTG’s current client support and services contract? 
All current contracts and support will be delivered as expected.

Q10. Will this change affect my pricing or contract with HTG? 
There are no planned changes in current pricing.  The Empower pricing plan has been announced through 
2019 and any changes in other programs would be based on the roadmap prior to the acquisition.

Q11. How will billing be handled moving forward? 
Billing will occur as it always has with invoices coming from ConnectWise through the HTG Peer Group Business 
Unit. 

Q12. Will ConnectWise have access to the data that I provide HTG? 
Your data will be treated with the same care it always has.  It is and always has been confidential.  HTG 
facilitators are under additional NDAs with Service Leadership to provide you an additional level of protection.  
Your data is held by Service Leadership and HCI and continues to be secured by their practices.

Q13. I am a Hands that Give donor.  Will there be any changes to that program? 
Hands that Give funds will be rolled into the ConnectWise Foundation, but will be earmarked for Hands that 
Give and will continue to be administered by HTG Leadership.  There will be no changes or impact to Hands 
that Give or our ability to respond to a need that you might have.

Q14. What were the requirements for HTG membership prior to the acquisition? And will these
           requirements change moving forward? 

There are no immediate changes that will be made to HTG membership.  Prior to the acquisition, only one HTG 
program required ConnectWise Manage to participate – the Empower Peer Groups – and that will be the plan 
moving forward as well.

Q15. How will HTG members fit within the ConnectWise platform? 
Most HTG customers are already part of the ConnectWise IT Nation and will roll into the company in more 
ways through this acquisition.

Q16. Will I be required to buy ConnectWise Automate? 
There will be no requirement to buy additional products.

Q17. Will I be required to buy ConnectWise Sell? 
There will be no requirement to buy additional products.

Q18. Will I be required to use security or other solutions that ConnectWise resells?
There will be no requirement to buy additional products.

Q19. Will competitors of ConnectWise be blocked from HTG? 
There are no plans to change how HTG has traditionally interacted with the vendor community.

010518


