
WELCOME! 

“I definitely would recommend HSMAI to anyone 

looking to stay on top of current market place 

dynamics and maintaining their competitive edge”. 
Testimonial by: 

Marty Milligan, Vice President Business Development, Brandywine CVB, PA 





A reminder of who HSMAI is today 

o Still the largest & most active hospitality marketing association  

    in the world.  “Your” professional career association. 
 

o 87-year-‘new’ individual member professional association (Non Profit) 
with over 7000 members in 60 chapters in 31 countries, worldwide 
 

o Chapter & subject matter expert based infrastructure 
oUnited States & Canada 

oEurope & Middle East 

oAsia Pacific 

oMexico, Canada, South America 

 



Fuel Sales | Inspire Marketing | Optimize Revenue 

What we do for members? 

…in a way that creates professional value for the 
individual and drives business for the company 



MISSION 

To grow the business of hotels 

and their partners through fueling 

sales, inspiring marketing and 

optimizing revenue 



WHY BECOME A MEMBER? 
Because --- 

Your professional development 

 helps you accomplish your 

business development 



www.hsmai.org 

 



FUELING SALES 

Membership in HSMAI delivers! 

1. Sales Leads 

2. Customer Face Time 

3. Professional Certification 

4. Educational Resources 

5. Best Practices 

 

 

 



Looking for Group Business Leads? 

Complimentary Search for 100  

Group Business Leads 

www.meetingplannerlists.com 

Associations – Corporate – Medical - Religious  

Sort by month, size, type, location, venue  

This is an “annual” member benefit  

Available to all categories of membership  
(except students and faculty) 

http://www.meetingplannerlists.com/




Customer “Face Time” 





INSPIRING MARKETING 

HSMAI’s education and resources have allowed me to 
successfully develop my professional skills, especially in 
creative marketing on a shoe string!   

 

In addition to saving my employers training costs my 
membership has indirectly produced more than $750,000 in 
corporate and leisure business that I would not have been 
able to book without the skillsets learned and connection with 
HSMAI.  As long as I’m in hospitality sales and marketing, 
HSMAI membership is a “must have”. 

 
Testimonial by:  Cheryl Street, CHSP, CHME, CTA, Director of Sales & Marketing, Hampton Inn & Suites, 
Surprise, AZ. 





Adrian Awards 

The world’s largest and most prestigious 

travel marketing competition 

Honoring Excellence in Travel Marketing 

Advertising 

Digital Marketing 

Public Relations 





OPTIMIZING REVENUE 

“Staying current with sales, marketing and 

revenue management trends is essential to my 

role as general manager.  For over 20 years, my 

involvement with HSMAI has helped me to 

remain “in the know” and the hotels I’ve 

managed to be highly competitive.” 

 
Testimonial by:  John Murtha, CHA, General Manager, Omni Parker House, Boston, 

MA 



Optimizing Revenue 
 

oHSMAI’s  Revenue Optimization Conference  
o June 23, 2014, Los Angeles, CA 

 

oCRO Executive Roundtable 
 

oHSMAI Foundation’s Revenue Management Publication 
 

oCRME – Certified Revenue Management Executive  
 

oHSMAI’s Revenue Management Advisory Board 
 

oHSMAI University’s Revenue Management Webinar 
Series 







Current Trends & 

Information 

The weekly INSIGHTS Newsletter 

Original Content from HSMAI 

Latest News for Sales, Marketing 

and Revenue Managers 
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oApproximately 30-40 webinars are produced annually on a 
variety of topics 

oParticipate live and/or project for your whole team 
oAll the webinars are recorded and on-demand for you entire 

team 
o4 certifications – CHSE, CRME, CHBA, CHDM 
oFREE podcasts also available 
o  Archived webinars  from two years to six months old are now 

FREE to members      
owww.hsmaiuniversity.org 







HSMAI UNIVERSITY 

WEBINARS  

All webinars from six months to 
two years old are free to members 

Listen and learn  

when you want,  

where you want! 



Free HSMAI University Webinars 

Stay current – Learn more about: 

Business Development 

Business Forecasting 

Customer Trends 

Green 

Internet marketing 

Professional Development 

Revenue Management 

Sales 

 

 





Your HSMAI Chapter! 

Adds Real Value to your Membership 
 
• Connect to your local sales & marketing professionals 

Connect with your local sales & marketing professionals 
 
Partner with your CVB, arrange packages with your 
suppliers, take overflow from your nearby hotel partner 
 
Attend regular educational programs at member pricing 
 
Be a speaker, a panelist, a sponsor 
 
Get Involved – volunteer for a committee, find a passion,  
make a difference!  
Partner with your CVB, arrange packages with your 
suppliers, take overflow from your nearby hotel partner 

 



THANK YOU! 

Your membership in HSMAI 

Will/Does give you a competitive 

Advantage! 


