
I have a login…. Now what? 
 

Welcome to HSMAI! 



Step 1: Log in at americas.hsmai.org 

Step 2: Enter your unique username and 

password (usually your email address all in 

lower case and your last name with appropriate 

upper case – both can be changed in your 

profile) 

HSMAI Members Only Access 

Forgot your Username or Password? 

No worries! Select the “Lost your password” icon.  

You will be prompted for your last name and email 

address. Use the email that is likely on file for 

HSMAI communications. You will receive a link to 

reset your password and/or username… 

http://www.hsmai.org/


HSMAI Member Orientation 
Step 3: Update your information at MY HSMAI. Your 
member number and expiration date are also here. Click 
EDIT PROFILE for other info. 

Step 4: Set your contact preferences (thank you 
GDPR!), update your username or password, register 
for an event, look at your transaction history, pay an 
invoice, etc. 

Step 5: Search for other members!  This is a great 

tool to connect with people while you travel, or to 

connect with those in your own back yard! 



HSMAI Member Orientation 

Step 6: Navigate to the Insights tab to see what’s going on in Sales, 

Marketing, and Revenue Optimization. Click on a specific tab to 

see just one subject area… 

Step 7: Find articles, presentations, and more under the subject area tabs… 



HSMAI Member Orientation 

Step 10: Under Career Development 

you can visit the career center to post 

your resume or post a job! 

Step 8: Access HSMAI conference specific 

videos under the Events tab. All are free to 

members! 

 

Step 9: Know someone who loves to be on 

stage? Maybe they’d like to speak at an HSMAI 

event! Find calls for presenters here too… 

 



Step 11: Do you qualify for a certification? Look at 

your options and the available publications under the 

Certifications tab! 

HSMAI Member Orientation 



HSMAI Member Orientation 

Step 12: Partner with HSMAI!  Under the 

Partnership tab, find opportunities to get your 

company out in front of other HSMAI members 

at upcoming events.  Or talk with your local 

chapter about how you can partner there! 



HSMAI Chapter Leadership 

Interested in being even more involved?  Become a volunteer chapter leader! 

    

 Stand out at chapter events! 

 Get involved and make a difference! 

 Assist with the growth and direction  

      of HSMAI!! 

 Be invited to the once-a-year Mike Leven Leadership Conference! A not-to-miss event! 

 

 

 

 

 

 

 

 

 

 

 

 

 



So, let’s get started! 

 

FUEL SALES 

 Build relationships with and learn from local market sales professionals at chapter events! 

 Participate in a Sales2Win course! 

 Learn through resources in the HSMAI Foundation Knowledge Center! 

INSPIRE MARKETING 

 Enter and review previous winners in the Adrian Awards competition! 

 Take the CHDM exam and become certified! 

 Share with and learn best practices in marketing from other marketing professionals! 

OPTIMIZE REVENUE 

 Attend HSMAI’s annual Revenue Optimization Conference! 

 Take the CRME exam and become certified! 

 Boost your knowledge through our many free webinars! 

 Participate in a RO2Win course! 


