
4 Reasons to Integrate Your 
LMS + Online Community 

CASE STUDY:
The American Gear Manufacturing 

Association (AGMA)

AT A GLANCE
The American Gear 
Manufacturers 
Association (AGMA) is a 
voluntary association of 
companies, consultants, 
and academicians with 
a direct interest in the 
design, manufacture, 
and application of gears, 
couplings and related power 
transmission components 
and equipment.

AMS: 

Imagine this: You’re inspecting a wind turbine about 
350 feet up in the air. You’re there to repair a gear in the 
gearbox to keep the turbine turning at about 80 meters 
per second. You’re very capable, as you’ve learned your 
trade on the job with some specialized training, but 
you’re a sole proprietor, and you’ve got some questions. 
Who do you turn to? 

LMS: 

The American Gear Manufacturing Association (AGMA), a trade 
association with about 500 member companies of various sizes, 
recognized that its members were facing these types of challenges, 
so it jumped to fill the gap.  

To provide its members with access to the education and training 
they needed in a useable, relevant way, AGMA invested in Higher 
Logic’s Learning Management System (LMS). 
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Meeting Members’ Needs Through Education + 
Connection
The gear manufacturing industry is incredibly broad, and it 
changes every day with advancements like laser cutters and 
3D technology. Gears are in every machine we use. Space 
shuttles. Bulldozers. Lawn mowers. Ships. The list goes on. But 
AGMA saw the commonalities, recognizing that every gear 
manufacturer could use and appreciate training in problem-
solving skills or failure analysis.

AGMA saw two needs in the gear manufacturing industry:

1. Increased education around essential skills

2. Connections for members to support them throughout 
their careers

With an integrated LMS and community, the association has 
been able to bring the industry and its members together.

AGMA walked through its LMS goals and successes with us, and 
we compiled the top four reasons to get your LMS integrated 
with your community, ASAP.

STREAMLINED COURSE EXPERIENCE
For members, instructors, and staff, the LMS has streamlined the learning experience. Instead of emailing 
countless class updates, staff can upload these into one place. Updates have become more consistent, 
which is valuable for everyone involved. Even the onsite classes have become more sustainable, because 
members have an online classroom option now.
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SEAMLESS USER EXPERIENCE + COHESIVE BRANDING 
AGMA wanted a learning management system it could customize and integrate with its Higher Logic 
community, AGMA Connect, so members could transition between the two sites quickly and easily. 

AGMA hears it straight from its members: both the LMS and community are simple and streamlined, 
which makes it easy to toggle between them. The bonus? Because AGMA can tailor its new LMS much 
more than its past system, the association can ensure the LMS is branded appropriately.  

- Casandra D. Blassingame 
VP of Education Services, AGMA

01REASON

02REASON

“This is an amazing product. 
On the administrative side, 
it’s easy to use. For our 
learners, it is user-friendly. 
First-timers who log in 
have no problems finding 
their course information.” 
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TAKING THE CONNECTION BEYOND THE CLASSROOM 
AGMA switched to an integrated community and LMS because it saw the opportunities this would bring to 
its members, especially for online-only classes. Members taking classes can connect after the class to keep 
learning, discuss the subject matter, network in the industry, or even meet up for dinner if they’re local. 

AGMA’s online workforce training series has gained traction due to the new people being hired into the 
industry. This training gives people a great overview and experience with the nomenclature. Once AGMA 
opens the communities, this will only enhance the peer-to-peer learning experience the association hopes to 
achieve. 

Casandra D. Blassingame, AGMA's VP of Education Services, noted: “Our marketing department has been 
an integral part of our success. We have revised and relaunched our online courses on this new platform 
and the usage has increased exponentially!” 

AGMA plans to keep these communities open for one month after the class ends so members in the class 
can further develop their networks and keep in touch.  
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03REASON

04REASON

These are the 6 best 
features to look for in 
an LMS. 

TIP
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- Casandra D. Blassingame, AGMA

INCREASED IMPACT OF EDUCATION 
AGMA’s new LMS has increased the relevance of its education offerings. Members are working on a wide 
array of projects and solutions, and AGMA’s classes can now help them understand that and unite around the 
challenges they face.

This is especially relevant for AGMA’s many members who are on the shop floor most of the day or at client 
locations. Online education gives them the ability to log in wherever they are and continue to pursue their 
education in the gear industry.

The connections members make benefit them in their classes, but more than that, they’re building a 
valuable network that will support them throughout their careers. AGMA’s online webinars and workforce 
training courses are member benefits, which means anyone who’s part of a member company can take them 
at no cost.

“Often times during the instructional process, related topics are 
discussed that may be of interest to the learners. Our instructors 
are able to not only upload related standards applicable to the 
course, but also other materials like research papers or articles."
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Defining AGMA’s Success by the Success of Its 
Members
AGMA is using its integrated LMS and community to provide 
more value to its members in the way they need it. The trade 
association wants to support students throughout their careers 
by providing them with the information they need to perform 
their jobs effectively. Having access to a learning community 
beyond the classroom training adds value to their learning 
experience with AGMA. 

ABOUT HIGHER LOGIC
Higher Logic is an industry leader in cloud-based engagement platforms. Our data-driven approach gives 
organizations an expanded suite of engagement capabilities, including online communities and marketing 
automation. From the initial web visit to renewal and ongoing engagement, we help you track and manage 
interactions along each stage of the digital customer experience. Organizations worldwide use Higher Logic 
to bring people all together, by giving their community a home where they can interact, share ideas, answer 
questions, and stay connected. Everything we do - the tools and features in our software, our services, 
partnerships, best practices - drives our ultimate goal of making your organization successful.
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“ We couldn’t be happier with the outcomes we’ve experienced as administrators and 
through our students’ experience. Bringing this platform to our education offerings 
has certainly made it easy for us to continue developing our offerings and using the 
technology that only enhances the learning experience.” 

- Casandra D. Blassingame, AGMA
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Want to learn more 
about what Higher 
Logic has to offer? 
Get connected 
today.
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