HEUG Asia - Singapore, 2025

DAY 1 - Monday, 3 November 2025
Plenary Session - Room 334-336

0900 - 0920 Opening
(HEUG)
0920 - 1000 Higher Education to 2035: Reflecting on the Road Ahead
(Gartner)
1000 -1040 Leading with Analytics, Automation and Al
(KDA Capabilities)
1040-1110 Exhibition & Tea Break - Summit 2
1110-1150 Core Systems Modernization Journey - Lessons from Successful Implementations
(Accenture)

1150-1230 SITConnects - Integrating Customer Relationships Management with Student Management

(Singapore Institute of Technology)
1230- 1350 Networking Lunch - Summit 2

Breakout Session (Track 1) - Room 334-336

Breakout Session (Track 2) - Room 333

1350 - 1430 Unleash the Power of Al and Analytics in your Student Information System On the Way: Re-Engineering and Reimagining Administrative Systems at the University
(Academia by Serosoft) of Newcastle
(University of Newcastle)
1430 - 1510 From Application to Graduation: Al-Driven Innovation Across the Student Lifecycle Reimagining Curriculum Management: Insights from a Benchmarking Study in
(Singapore Institute of Management) Academic Innovation
(Global IT Factory)

1510 - 1540 Exhibition & Tea Break - Summit 2
1540 - 1620 Embracing Al in Student Information System - An Al-Powered Oracle PeopleSoft Data-Driven Transformation: Empowering Student Success, Research Impact and

Campus Solutions Institutional Agility

(The Hong Kong Metropolitan University) (Huron)
1620-1700 Practical Al Use Cases for Higher Education: Driving Real Transformation From Scattered to Connected: Employee Engagement at SUSS Through Workvivo
(Creatrix Campus by Anubavam) (Singapore University of Social Sciences)

1700 - 1800 By Invitation Only Closed Door Event %/////////////////////////////////////////////////////////////%
1700 - 1800 Opening Reception - Summit 2
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HEUG Asia - Singapore, 2025

DAY 2 - Tuesday, 4 November 2025
Plenary Session - Room 334-336

(Huron)

Breakout Session (Track 1) - Room 334-336

0900 - 0920 HEUG Update
(HEUG)
0920 - 1000 Future-Ready Institutions: Integrating Technology, Al and Organizational Planning

Breakout Session (Track 2) - Room 333

(Singapore University of Social Sciences)

1000 - 1040 Putting Students First with Curriculum Management The Connected Campus: The Value of Centralised Payment Data
(University of Auckland) (Xetta)
1040- 1110 Exhibition & Tea Break - Summit 2
1110-1150 The State of Academic Operations 2025: Insights from Global Curriculum and Building a Custom Curriculum Using GenAl
Scheduling Practices (Institute of Technical Education)
(TimeEdit)
1150-1230 Beyond the Student System: Driving Institutional Change with a Unified Digital Core NAIS - NTU Al Shortlisting System
(Workday) (Nanyang Technological University)
1230 - 1340 Networking Lunch - Summit 2
1340 - 1420 Automated Degree Planning for Students Building a Single Source of Truth for Research Excellence
(Singapore Management University) (Hong Kong University of Science and Technology)
1420 - 1500 Transforming Education : Ngee Ann Polytechnic's Digitalisation Journey towards Powering a Personalized and Al-Driven Student Experience
Academic Excellence (Oracle)
(Ngee Ann Polytechnic)
1500 - 1530 Exhibition & Tea Break - Summit 2
1530- 1610 Empowering Students for the Future: A Holistic Approach to Student Success CLAIR Your Inbox Today

(Nanyang Technological University)

Plenary Session - Room 334-336

(HEUG)

1610 - 1650 Unlocking the Power of MortarCAPS Higher Learning Data Standard (MCDS): Enabling Integration, Automation, and Data-Driven Transformation in Higher Education
(Alkemiz)
1650 - 1700 Closing & Lucky Draw
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