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Understanding health literacy: An expanded model
Zarcadoolas, Pleasant, and Greer (2005)

I believe that what they said in 2005 applies today, perhaps 

even more than it applied then – especially in the context of 

this pandemic.

Health Literacy E-X-P-A-N-D-E-D
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Understanding health literacy: An expanded model
Zarcadoolas, Pleasant, and Greer

There are many very useful definitions of health literacy.

Theirs suggests that becoming functionally health literate  

actually requires some key abilities in 4 central domains –

additional kinds of literacies – including:

 fundamental literacy

 science literacy 

 cultural literacy 

 civic literacy 

Health Literacy E-X-P-A-N-D-E-D
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Understanding health literacy: an expanded model
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Published:23 March 2005
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Understanding health literacy: An expanded model
Zarcadoolas, Pleasant, and Greer

But, for today, let’s focus on just this one: 

especially helpful model of health literacy, and it is characterized 

by four central domains: 

 fundamental literacy

 science literacy

 cultural literacy

 civic literacy 

Civic Literacy – What that can entail in the context of 

this coronavirus pandemic
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Civic Literacy



© IHA 2019

© IHA 2020

Civic literacy refers to abilities that enable citizens to become aware 

of public issues and to become involved in the decision-making 

process. 

They listed 3 requirements to achieve some degree of civic literacy:

1. An awareness that individual health decisions can impact 

public health 

Understanding health literacy: an expanded model

Christina Zarcadoolas, Andrew Pleasant, David S. Greer

Health Promotion International, Volume 20, Issue 2, 1 June 2005, Pages 195-203

Published:23 March 2005

https://academic.oup.com/heapro/article/20/2/195/827483Yes! No!

For example:

“Should I wear a face mask to protect other people, or not?”

Civic Literacy – What that can entail in the context of 

this coronavirus pandemic
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Civic literacy refers to abilities that enable citizens to become aware 

of public issues and to become involved in the decision-making 

process. 

They listed 3 requirements to achieve some degree of civic literacy:

2. Some level of media literacy

Understanding health literacy: an expanded model

Christina Zarcadoolas, Andrew Pleasant, David S. Greer

Health Promotion International, Volume 20, Issue 2, 1 June 2005, Pages 195-203

Published:23 March 2005

https://academic.oup.com/heapro/article/20/2/195/827483

This? That?

Civic Literacy – What that can entail in the context of 

this coronavirus pandemic

For example:

“Should I get my information from this source of news or that source of news?”
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Civic literacy refers to abilities that enable citizens to become aware 

of public issues and to become involved in the decision-making 

process. 

They listed 3 requirements to achieve some degree of civic literacy:

3. A knowledge of civic and governmental processes 

Understanding health literacy: an expanded model

Christina Zarcadoolas, Andrew Pleasant, David S. Greer

Health Promotion International, Volume 20, Issue 2, 1 June 2005, Pages 195-203

Published:23 March 2005

https://academic.oup.com/heapro/article/20/2/195/827483

Civic Literacy – What that can entail in the context of 

this coronavirus pandemic

For example:

“What do I need to do, so that I can safely vote by mail in November 2020?”
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Health Literacy

“Staying Alive and Well”

A Super-Simplified Definition
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A simple way to explain health literacy:

© IHA 2020

Your ability to figure out what’s needed for you, and others, 

to stay alive and as well as possible.

Alive Well

(as well as possible)



Writing for Health, Wellbeing, and Health Equity
© IHA 2017

2020

Two things that have made that a bit hard:

1. A range of health inequities during this pandemic

© IHA 2020

https://www.usatoday.com/videos/news/justthefaqs/2020/04/07/how-covid-19-affecting-people-color-minority-workers/2966398001/

https://www.usatoday.com/videos/news/justthefaqs/2020/04/07/how-covid-19-affecting-people-color-minority-workers/2966398001/


Writing for Health, Wellbeing, and Health Equity
© IHA 2017

https://brooklyneagle.com/wp-content/uploads/2020/04/FE2BC725-FAC6-4AB1-8976-78EED94BE3D8-1024x588.jpeg

© IHA 2020

Two things that have made that a bit hard:

2. Numerous episodes of social injustice, at the same time

https://brooklyneagle.com/wp-content/uploads/2020/04/FE2BC725-FAC6-4AB1-8976-78EED94BE3D8-1024x588.jpeg
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COVID-19 Police Brutality

In 2020,

people are finding it especially hard 

to stay alive and well.
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We need a national leader

who VALUES health equity and social justice.



© IHA 2019

© IHA 2020

So, how can WE make it easier for people 

to vote for the type of leadership they want 

in spite of the COVID-19 pandemic and various barriers to voting?
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What Can We Do?
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Hopefully, WE can help folks like this,

because the literacy demand and time demands

for voting, this year, can be significant.

Doesn’t 

read well
Isn’t

online

Can’t stand

in a 

long line

Doesn’t

have

much time

Deliberate and situational

barriers to voting

Viral

pandemic
And

so on…

Difficult

Scary
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Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

People in other countries

who know U.S. expats

who are 18 years+

Anyone who is

in contact with someone

who is 18+ and eligible to vote
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Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

People in other countries

who know U.S. expats

who are 18 years+

Anyone who is

in contact with someone

who is 18+ and eligible to vote

Limitations?

None

We can interact with them.

What happens in the U.S affects

 People in the U.S.

 People all over the world
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People who work in 

Health Care Institutions

People who work for 

Nonprofit Organizations

Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

NonprofitVOTE – Nonprofits, Voting & Elections – A Guide to Nonpartisan Voter Engagement
https://www.nonprofitvote.org/nonprofits-voting-elections-online/general-rules/

 Disease organizations

 Social service organizations

 Religious organizations

NPO

 Healthcare systems

 Neighborhood clinics

https://www.nonprofitvote.org/nonprofits-voting-elections-online/general-rules/
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People who work in 

Health Care Institutions

Limitations?

1. No attempts to influence legislation

2. No political campaigning

3. No campaign contributions

4. No rating of candidates

5. Not much lobbying

Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

NonprofitVOTE – Nonprofits, Voting & Elections – A Guide to Nonpartisan Voter Engagement
https://www.nonprofitvote.org/nonprofits-voting-elections-online/general-rules/

People who work for 

Nonprofit Organizations

NPO

https://www.nonprofitvote.org/nonprofits-voting-elections-online/general-rules/
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People who work in 

Health Care Institutions

Allowed Activities

1. Voter registration and get-out-the-vote drives 

IF they are conducted in a completely neutral, 

non-partisan manner

2. Non-partisan information on sources of voter support

Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

IRS – Frequently Asked Questions About Ban on Political Campaign Intervention by 501 c) (3) Organizations: Get-Ot-the-Vote Activities
https://www.irs.gov/charities-non-profits/charitable-organizations/frequently-asked-questions-about-the-ban-on-political-campaign-intervention-by-501c3-organizations-get-out-the-vote-activities

NPO

People who work for 

Nonprofit Organizations

https://www.irs.gov/charities-non-profits/charitable-organizations/frequently-asked-questions-about-the-ban-on-political-campaign-intervention-by-501c3-organizations-get-out-the-vote-activities
https://www.irs.gov/charities-non-profits/charitable-organizations/frequently-asked-questions-about-the-ban-on-political-campaign-intervention-by-501c3-organizations-get-out-the-vote-activities
https://www.irs.gov/charities-non-profits/charitable-organizations/frequently-asked-questions-about-the-ban-on-political-campaign-intervention-by-501c3-organizations-get-out-the-vote-activities
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Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

Get it? Got it!

People who 

can effectively write or speak in plain language
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Who is “we”?

Everyone who is committed to promoting

health equity and social justice for all.

Get it? Got it!

People who 

can effectively write or speak in plain language

Meaning they can do so across:

 literacy levels

 languages

 cultures and diverse 

perspectives

For many of us, our specialty!
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Might use 

the candidate’s 

number, instead 
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Civic Literacy with a Focus on Voting by Mail

A complex issue, with many moving parts

29

https://media.thetab.com/blogs.dir/7/files/2013/02/Big-Issue-logo.jpg

Will try to provide a conceptual framework for how to tackle it

© IHA 2020

https://media.thetab.com/blogs.dir/7/files/2013/02/Big-Issue-logo.jpg
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One way to approach the challenge of voting:

30

We can talk with people about:

1. Why to vote – what moves them, what’s important to them

2. How to vote – especially during the pandemic

3. Where to turn for help with voting

4. The obstacles to voting and ways to overcome them

5. The need to stick together with other voters in order to WIN

Because voting, in the midst of the pandemic, is not easy!

© IHA 2020
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1.

Why to Vote

(Hint: In 2020, you’d need a really good reason to be determined )

© IHA 2020
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https://static01.nyt.com/images/2020/04/07/us/politics/07wisconsin-briefing-videotop/07wisconsin-briefing-videotop-facebookJumbo.jpg
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Because it’s going to be tough,

as the weather, in some states, gets even colder in November

https://static01.nyt.com/images/2020/04/07/us/politics/07wisconsin-briefing-videotop/07wisconsin-briefing-videotop-facebookJumbo.jpg
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Who were the folks who could vote but did not in 2016? 

And what will inspire them to successfully vote in 2020? 

Pew Research Center – August 2018

https://www.people-press.org/2018/08/09/an-examination-of-the-2016-electorate-based-on-validated-voters/

Eligible nonvoters were more likely to be: 

 younger 

 less educated 

 less affluent

 nonwhite

 much more Democratic

What would increase the likelihood of people from these groups:

 wanting to vote?

 actually being able to vote?

https://www.people-press.org/2018/08/09/an-examination-of-the-2016-electorate-based-on-validated-voters/
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https://www.theodysseyonline.com/four-upcoming-protests-that-need-you

https://physicsworld.com/a/science-supporters-protest-in-boston/

Will folks who’ve been in the streets be at the polls?

Climate Change

Treatment of Immigrants

Gun Control

Affordable Health Insurance
https://www.vox.com/policy-and-politics/2017/2/7/14500430/repealing-affordable-care-act-death-mortality

https://www.dailymail.co.uk/news/article-5404059/Thousands-join-anti-gun-rally-Florida.html

https://www.theodysseyonline.com/four-upcoming-protests-that-need-you
https://physicsworld.com/a/science-supporters-protest-in-boston/
https://www.vox.com/policy-and-politics/2017/2/7/14500430/repealing-affordable-care-act-death-mortality
https://www.dailymail.co.uk/news/article-5404059/Thousands-join-anti-gun-rally-Florida.html
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How much worse will this be by November?

© IHA 2020

https://disasterprofessionalsresourcenetwork.com/2020/04/07/coronavirus-statistics-tuesday-april-7th-2020/

https://abcnews.go.com/Health/coronavirus-death-toll-us-worse-numbers/story?id=70018321

How many more thousands 

will have died of COVID-19? 

https://disasterprofessionalsresourcenetwork.com/2020/04/07/coronavirus-statistics-tuesday-april-7th-2020/
https://abcnews.go.com/Health/coronavirus-death-toll-us-worse-numbers/story?id=70018321
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https://brooklyneagle.com/wp-content/uploads/2020/04/FE2BC725-FAC6-4AB1-8976-78EED94BE3D8-1024x588.jpeg
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And can we sustain this passion?

https://brooklyneagle.com/wp-content/uploads/2020/04/FE2BC725-FAC6-4AB1-8976-78EED94BE3D8-1024x588.jpeg
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Woke Vote (Black People)
https://wokevote.us/

Voto Latino (Hispanic People)
https://votolatino.org/

Rock the Vote (Young People)
https://www.rockthevote.org/?referrer=http%3A%2F%2Fwww.headcount.org%2Fgovo
te_link_page%2Forganizations%2F

The BLUE Institute (Young People)
https://www.theblue.institute/

Circle (Young People)
http://www.civicyouth.org/

Organizations that Help Get Voters

Engaged and Motivated

https://wokevote.us/
https://votolatino.org/
https://www.rockthevote.org/?referrer=http://www.headcount.org/govote_link_page/organizations/
https://www.theblue.institute/
http://www.civicyouth.org/
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#GOVOTE (Artists)
http://govote.org/

VoterParticipation (Young people, people of color, unmarried women)
https://www.voterparticipation.org

VOTE SMART (Info about the candidates)
http://votesmart.org/

Organizations that Help Get Voters

Engaged and Motivated

http://govote.org/
https://www.voterparticipation.org/
http://votesmart.org/
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2.

How to Vote

© IHA 2020
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First, think about where you live.

© IHA 2020
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Then, think about where others you know live,

in case you are able to help them to vote.

© IHA 2020
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Because EVERYTHING varies from state to state!!

© IHA 2020
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What people need to be aware of:

A. How to register, or find out if they’re registered

B. How to obtain their ballot (we use to just go to our polling place)

C. How to fill out their ballot (we use look at the list in the booth)

D. How to cast their ballot (we use to just pull levers)

These have always been the basics but, in 2020, it is more 

complicated than ever before.

How to Vote
now that the COVID-19 pandemic has changed many things

© IHA 2020
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A.

How to Register or Check Registration

© IHA 2020
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What people need to be aware of: 

(Remember, it varies from state to state)

1. Deadlines

2. ID requirements

3. Procedures (for people in different states)

A. How to Register

now that in-person voter registration is risky

© IHA 2020
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What people need to be aware of: 

(Remember, it varies from state to state)

4.   How to register if any of the situations applies to any of them:

 A person who lives abroad

 A person who is in the armed forces

 A student lives away from their home address

 Someone who is disabled, homebound, or mentally impaired 

 Someone who was previously convicted of a felony

 Someone who has moved

 Someone who is homeless or living in transitional housing

© IHA 2020

A. How to Register

now that in-person voter registration is risky
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What people need to be aware of: 

(Remember, it varies from state to state)

1. Deadlines

2. Procedures

3. Information to have on hand

4. How to get help with any of this

A. …or, How to Find Out if You’re Registered

© IHA 2020
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http://state.nj.us/state/elections/voter-registration.shtml

And, yikes! What’s your municipality?

A. Getting Registered

Required paperwork and fewer face-to-face helpers

Think of the literacy demand.

http://state.nj.us/state/elections/voter-registration.shtml
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B.

How to Obtain a Ballot

© IHA 2020
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Details that people need to be aware of (along with deadlines)

1. If they want to vote by mail (generally, much safer)

 Whether it’s even allowed in your state

 The difference between mail-in and absentee ballots

 How to get a ballot online 

 How to get a ballot by calling on the phone 

 When they can get a ballot, if they want to vote early

B-1. How to Obtain a Ballot

if people want to vote by mail

© IHA 2020
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https://www.govtech.com/local/Technology-Makes-Voting-Less-Private.html

https://images.search.yahoo.com/search/images;_ylt=AwrJ7J6m9vBewLcAyphXNyoA;_ylu=X3oDMTEybTVsMjNsBGNvbG8DYmYxBHBvcwMxBHZ0aWQDQzAxNjBfMQRzZWMDc2M-?p=casting+a+ballot+images&fr=mcafee#id=424&iurl=https%3A%2F%2Fwhyy.org%2Fwp-content%2Fuploads%2F2017%2F10%2Fl_sample-ballot-copy.jpg&action=click

c

B-1. How to Obtain a Ballot

if people want to vote by mail (Application or Automatic?)

https://www.govtech.com/local/Technology-Makes-Voting-Less-Private.html
https://images.search.yahoo.com/search/images;_ylt=AwrJ7J6m9vBewLcAyphXNyoA;_ylu=X3oDMTEybTVsMjNsBGNvbG8DYmYxBHBvcwMxBHZ0aWQDQzAxNjBfMQRzZWMDc2M-?p=casting+a+ballot+images&fr=mcafee#id=424&iurl=https://whyy.org/wp-content/uploads/2017/10/l_sample-ballot-copy.jpg&action=click
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Details that people need to be aware of (along with deadlines)

2. If they plan to vote in person at their 2020 polling place

 The absence of familiar voting machines with levers

 The need to fill out a paper ballot in a crowded room

B-2. How to Obtain a Ballot

if they plan to vote in person

© IHA 2020
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C.

How to Fill Out a Ballot

© IHA 2020
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C. How to Fill Out Your Ballot

if you plan to vote by mail or in person

Details that people need to be aware of (along with deadlines)

 Information they should have on hand

 The need to follow directions

 The need to double check for accuracy and completeness

 The importance of asking for help, if needed 

© IHA 2020
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How to Fill Out Your Ballot
now that filling out paperwork may replace pulling a lever

© IHA 2020

https://www.govtech.com/local/Technology-Makes-Voting-Less-Private.html

https://www.govtech.com/local/Technology-Makes-Voting-Less-Private.html
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How to Fill Out Your Ballot
now that you may have to stand, read, and fill a long form

© IHA 2020

https://www.rappler.com/nation/57320-voters-registration-first-day

https://campaignstops.blogs.nytimes.com/author/ross-douthat/

https://www.rappler.com/nation/57320-voters-registration-first-day
https://campaignstops.blogs.nytimes.com/author/ross-douthat/
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D.

How to Cast a Ballot

© IHA 2020
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D. How to Cast Your Ballot

if you plan to vote by mail or in person

Details that people need to be aware of:

 The need to follow directions

 The need to double check for accuracy and completeness

 The importance of asking for help, if needed 

© IHA 2020
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How to Cast Your Ballot By Mail
especially, if you don’t have a car and the Post Office is busy

© IHA 2020

https://redeapp.com/2016/07/21/current-forms-communication-hourly-workers-risky/mailbox-026/

https://www.savethepostoffice.com/why-post-office-makes-america-great/

https://legalbeagle.com/6293417-federal-mail-not-addressed-you.html

https://www.theatlantic.com/politics/archive/2015/03/should-voter-registration-be-automatic/388258/

https://redeapp.com/2016/07/21/current-forms-communication-hourly-workers-risky/mailbox-026/
https://www.savethepostoffice.com/why-post-office-makes-america-great/
https://legalbeagle.com/6293417-federal-mail-not-addressed-you.html
https://www.theatlantic.com/politics/archive/2015/03/should-voter-registration-be-automatic/388258/
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How to cast your vote
now that paperwork has often replaced pulling a lever

© IHA 2020

https://www.nytimes.com/2013/09/09/nyregion/lever-machines-briefly-replace-paper-ballots-and-optical-scanners.html

https://www.wired.com/story/voting-machine-meltdowns-midterm-elections-2018/

https://www.theguardian.com/voluntary-sector-network/poll/2014/mar/04/would-you-rather-have-time-or-money-poll https://www.verifiedvoting.org/resources/voting-equipment/dominion/imagecast/microsoft-word-booklet-bmd-doc/

https://www.nytimes.com/2013/09/09/nyregion/lever-machines-briefly-replace-paper-ballots-and-optical-scanners.html
https://www.wired.com/story/voting-machine-meltdowns-midterm-elections-2018/
https://www.theguardian.com/voluntary-sector-network/poll/2014/mar/04/would-you-rather-have-time-or-money-poll
https://www.verifiedvoting.org/resources/voting-equipment/dominion/imagecast/microsoft-word-booklet-bmd-doc/
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Exasperating!

© IHA 2020
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3.

Where to Turn for Help with Voting

© IHA 2020
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For people who have online access

Out of about 40 voter support websites, these seem to be:

 the easiest to use

 the most useful

Websites that Can Help Voters

Get Through State-Specific Voting Procedures
(as of July 2020)
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Rock the Vote
https://www.rockthevote.org/?referrer=http%3A%2F%2Fwww.headcount.org%2Fgovo
te_link_page%2Forganizations%2F

usagov
https://www.usa.gov/voting

Vote.org
https://www.vote.org/voter-registration-deadlines/

TurboVote
https://turbovote.org/register

Voto Latino
http://www.votolatino.com/

Spread the VOTE
https://www.spreadthevote.org/

Websites that Can Help Voters

Get Through State-Specific Voting Procedures
(as of July 2020)

https://www.rockthevote.org/?referrer=http://www.headcount.org/govote_link_page/organizations/
https://www.usa.gov/voting
https://www.vote.org/voter-registration-deadlines/
https://turbovote.org/register
http://www.votolatino.com/
https://www.spreadthevote.org/
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10% of Americans don’t use the internet. Who are they?

Monica Anderson, Andrew Perrin, Jiingjing Jiang, and Madhumitha Kumar

Pew Research Center – Factank - April 22, 2019

https://www.pewresearch.org/fact-tank/2019/04/22/some-americans-dont-use-the-internet-who-are-they/

Americans who still don’t use the Internet

Main

Factors

Specific 

Groups

Income 18% of adults with incomes below $30,000 a year

Education 29% of people with less than a HS education

Age 27% of seniors age 65+

Community type Rural Americans less likely than urban 

Racial groups Blacks and Hispanics less likely than whites

The problem:

Some people are still not on the Internet (2019)

© IHA 2020
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We now live in a mostly digital age. 

People without online access

are at an increasingly huge disadvantage –

especially now, with the need for social distancing.

Let’s make it easier for people to vote by mail,

if they currently DON’T have online access

© IHA 2020
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So, starting in July and August, here are some steps to suggest,

IF their state allows them to vote by mail:

Let’s make it easier for people to vote by mail,

if they currently DON’T have online access
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Taking availability into consideration, arrange to get tech support 

from one or more of the following:

1. A family member or friend

2. Their church

3. A known and trusted elected official 

4. One of the get-out-the-vote organizations listed

5. Others?

Get help from other people
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4.

Barriers and Ways to Overcome Them
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https://usw.org/blog/2017/voter-suppression-101

Tactics designed to keep certain 

groups of people from voting:

 College students

 People of color

 The elderly

In addition, in certain states, 

you may be dealing with:

 overburdened election systems

 overburdened postal services

https://usw.org/blog/2017/voter-suppression-101
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https://www.leftvoice.org/wp-content/uploads/2020/04/wisconsin-article.jpg

https://static01.nyt.com/images/2020/04/07/us/politics/07wisconsin-briefing-videotop/07wisconsin-briefing-videotop-facebookJumbo.jpg

© IHA 2020

https://www.thenation.com/wp-content/uploads/2015/04/voting_fl_ap_img.jpg

https://www.leftvoice.org/wp-content/uploads/2020/04/wisconsin-article.jpg
https://static01.nyt.com/images/2020/04/07/us/politics/07wisconsin-briefing-videotop/07wisconsin-briefing-videotop-facebookJumbo.jpg
https://www.thenation.com/wp-content/uploads/2015/04/voting_fl_ap_img.jpg


© IHA 2019
73

Try to help people to:

 Start the paperwork super early and not wait until the last minute 

to do anything.

 Be as well informed as possible about all the things they need

to do in order to vote – not easy.

 Be as well informed as possible about voter suppression

techniques. 

 Get help, if the process gets confusing or overwhelming.

How to Overcome Barriers

Be informed, plan ahead, be prepared
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5.

The Need to Stick Together in Order to WIN
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Four-in-ten Americans who were eligible to vote

did not do so in 2016.

The result CAN be that:

What happens when people don’t vote

https://democraticvoices.com/wp-content/uploads/2014/11/voting-badge.png
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And we have to vote our values.

Do we want one nation, deeply divided

with liberty and justice for SOME?

Rich White Healthy

Poor Non-White Infirm
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And we have to vote our values.

Or do we want one nation, indivisible,

with liberty and justice for ALL?

Rich & Poor White & Non-White Healthy & Infirm
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In 2020, it has become a binary choice.



© IHA 2019

© IHA 2020

So, pick a side and stick together, because…
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It’s no longer a choice between…
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Dusk

It’s no longer a choice between…
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Day

It is, now, a choice between…
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Night


