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For live downed lines or immediate emergencies, please contact 911. 
 
For Businesses 
 

FloridaMakes Disaster Resources https://www.floridamakes.com/supplychainflorida/disaster-resources 
Florida Hotline for Businesses and Private 
Sector: 850-410-1403 

Florida Business Disaster Preparedness 
Resources: www.floridadisaster.biz 

Report Damage to the Florida Disaster Business 
Emergency Operations Center: www.floridadisaster.biz/BusinessDamageAssessments 

Register with FEMA: www.disasterassistance.gov or 800-621-3362 
Small Business Emergency Bridge Loan 
Program: 

https://floridacommerce.my.site.com/RebuildFloridaBusinessLoanFund/s/ or 
850-898-3489 

Small Business Economic Injury Disaster Loans: https://disasterloanassistance.sba.gov/ela/s/  or 800-659-2955 
Manufacturers Disaster Readiness & Disaster 
Impact Assessment Resources: www.FloridaMakesContinuity.com/DIRA/ 

Florida SBDC Recovery Assistance: Visit your local SBDC Location or call 850-898-3489 
FEMA Disaster Support:  www.fema.gov/disasters 
State of Florida Business Continuity and 
Disaster Recovery:  www.floridadisaster.biz/  and www.floridadisaster.org/business/  

U.S. Small Business Administration Disaster 
Assistance Programs:  https://www.sba.gov/funding-programs/disaster-assistance 
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For Individuals  

Florida Emergency Information Line: 800-342-3557 
The Disaster Distress Helpline: 1-800-985-5990 
FEMA Assistance: 800-621-3362 or www.FEMA.gov/apply-assistance 
FEMA Roof Damage Assistance:  Operation Blue Roof or 888-ROOF-BLU 
Storm Related Damage: www.disasterassistance.gov 
Disaster Unemployment Assistance: www.floridajobs.org 

 
Other Resources 
 Utility Hotlines: For information regarding utility services or to report outages or downed lines, please call: 
 

• Florida Power & Light at 1-800-468-8243 
• Duke Energy at 1-800-228-8485  

• Tampa Electric at 1-877-588-1010 
• or your local municipal utility 

 
Many utilities have their own mobile applications (check the Apple Store or Google Play to download), which can often 
give more immediate information and reporting options for outages and other customer service functions. 
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Florida Division of Emergency Management: www.floridadisaster.org 
Statewide Regional Emergency Management Contacts: www.floridadisaster.org/globalassets/maps/em_ma

nagers.pdf  


