
What role did mentors, advisers, or your 
network play in your achievement?
There are two facets to that. My family provided really 
strong support, and it’s wonderful to have a husband who 
is also an engineer and who understands the issues; we can 
bounce things off each other. My mother is an artist, and 
my father is a U.S. Navy veteran and a computer systems 
engineer. My parents taught me that there is no bridge I 
cannot cross and to imagine and pursue the possibilities. 

In the industry, I have mentors who provide me with 
career advice; they’ve helped me explore my career options 
and expanded my network by introducing me to others. 
For example, one encouraged me to apply to attend a na-
tional company conference in Miami, and I was selected 
and placed on a team to develop solutions for an ongoing 
pursuit. I worked with my team to present the strategy to 
all the business sectors. I was able to meet many new peo-
ple, at one time, who have accomplished so much in their 
careers, and, again, that expanded my network.

What do you hope to accomplish in this new 
position, and what would you like to do next?
I hope that the built environment becomes better than 
when I started and that people have more access to goods 
and services, which will improve the quality of their lives. 
Most of all, I hope more students are inspired to become en-
gineers by the infrastructure we build.

I feel myself moving toward positions that foster creativity 
at the conceptual stage of a project. I want to be in the room 
when the team first comes together to brainstorm solutions 
and to flesh out innovative ideas. 

What advice would you give to other young 
engineers looking to advance their careers?
I have often asked my mentors how they arrived at where 
they are, and I found that they didn’t always take a direct 
route. At first, I didn’t understand why. As an engineer, I like 
to plan things out. 

However, I have found that my life journey has  
included surprises, and you must learn to flow with life’s 
waters. Be like water and adapt. Always be your best self, 
and it will lead to great opportunities. Be receptive and 
open to what your intuition tells you, and be kind to people 
along the way. You can engineer your own career path  
this way. CE

In 2013, Ingram (then Jameelah C. Muhammad), was hon-
ored in ASCE’s New Faces of Civil Engineering program. For 
more information about the current program, visit www.
asce.org/new_faces_of_civil_engineering.
 
Are you a younger member who has recently taken the next step in 
your career? We’d like to hear from you. Email cemag@asce.org 
using the subject line “Next Step.”
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Volunteer, Adapt, and 
Never Tell Yourself ‘No’ 

 JAMEELAH C.M. INGRAM, P.E., M.ASCE, is a lead struc-
tural engineer for WSP, working in the firm’s Washington, 
D.C., office. She began in May 2016 after serving as a struc-

tural engineer for Parsons and for Parsons Brinckerhoff, which is 
now part of WSP USA. In her new position she has benefited from 
engaging with the community—a role that helps her thoroughly 
understand clients’ needs and objectives. Her 
advice for younger engineers includes prepar-
ing well for job interviews, taking leadership 
roles outside of work, and being able to adapt 
to new challenges.

What are your new 
responsibilities?
This new position involves looking to 
the future to gain an understanding of 
clients’ needs in infrastructure, and then 
asking the question: How can our com-
pany assist and be of service in these ef-
forts? The responsibilities include writ-
ing sections of requests for proposals and 
working with a team in devising techni-
cal solutions for a client as well as per-
forming structural calculations.

Understanding clients’ needs involves 
being out there talking to people and try-
ing to see the direction that the local envi-
ronment is headed. That happens through 
networking, volunteering, and connect-
ing with people—and just listening. 

This new job also requires increased 
flexibility. My current assignment in-
volves working as a program manage-
ment consultant on behalf of the Mary-
land Transit Administration [MTA] 
on the real estate team for the Pur-
ple Line project. It’s a light-rail transit 
line delivered through a public-private 
partnership. 

My background has primarily been in bridge design and 
inspection, so this is a new arena for me. I assist the real 
estate team in acquiring the right-of-way, and that could 
mean having meetings with property owners or serving as a 
liaison between the MTA and the concessionaire. There are 
a lot of random tasks that you wouldn’t necessarily expect, 
and you have to be ready for whatever comes. 

What characteristics or traits  
helped you achieve this position?
I would say being organized and prepared. Prior to an inter-
view I read a lot of articles, peruse websites, and prepare for 
questions. I carry a portfolio to interviews with items that 
best illustrate my career; this could include photos, reference 
letters, and designs.

I believe in trying to determine who you will be interview-
ing with; know your audience so you can come prepared with 
really good questions for the end—not a barrage of questions, 
but a few key questions that help them to understand that 

you are highly engaged in this position. 

How did your education help 
prepare you for this position?
Solving a problem involves approaching 
it from various angles. It involves know-
ing when to step back, when you are in the 
depths of a challenge, to gain a renewed 
perspective. My education at Princeton 
University taught me how to do just that. 
It taught me how to think beyond the 
calculations. I went to the Georgia Insti-
tute of Technology for my master’s degree, 
and there they really sharpened our minds 
analytically. 

What skills, in addition  
to your engineering skills,  
are helping you to succeed 
in this new position?
Leadership, presentation, and networking 
skills were essential. For me, these types of 
skills were often developed outside of my 
prescribed technical duties, through vol-
unteering and community groups. 

Professional associations like ASCE and 
NSBE [National Society of Black En-
gineers], as well as networking groups 
within a company, all need assistance 
from volunteers to advance their pro-
grams. Through volunteering I had the 
opportunity to plan engineering outreach 

activities for students and to work with others to arrange 
professional development opportunities. I gained valuable 
leadership and presentation skills from that.

I also judged a “future city” competition with some of my 
colleagues. Currently I am a co-lead of the education com-
mittee for college outreach with ASCE’s National Capital Sec-
tion. There I get to meet new people, polish my presentation 
skills, and learn. 
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