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Q) What does Cvent Event Diagramming need from me in order 
to create accurate and scaled floor plans? 

We need a to-scale document detailing the floorplans.  The best 
resource are CAD files, marketing PDFs or downloaded floorplans 
from other diagramming tools are also acceptable, if they are to-scale. 
We will also need a list of all room names and room combinations you 
would like to have in your Cvent Event Diagramming Venue Library! 

Q) What file formats are acceptable? 

We can use dwg, PDF, jpeg, png, and other to-scale images. For 
outdoor spaces, Google Earth/Maps can be used, provided landscape 
has not changed since the images were last captured and the space is 
sufficiently visible. 

Q) Where can I locate these files? 

You can typically obtain these from your Engineering or Facilities 
Team. 

 

Q) What if my Engineering Team does not have CAD (.dwg or PDF) 
files? 

If you have contact with your builder or architect, they likely have CAD 
files.  Otherwise, let's set up a call!  Any file showcasing shape and 
dimension of the meeting space will work. We can review the assets 
you have available and consult with you on options. If necessary, 
Cvent can send someone out to your venue to scan your space and 
build out CAD files for an additional fee. 

Q) Why can’t I provide any other files to Cvent Event 
Diagramming? 

Cvent Event Diagramming uses an in-house smart floor plan design 
tool that requires .dwg or PDF files, so your floor plans are 100% 
accurate and to scale! 

Q) What if I can’t open the .dwg file? 

That’s ok! Cvent Event Diagramming has CAD software that can view 
and convert these .dwg files. Just send them our way, and we will send 
you a PDF version of the file to confirm the space. 
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Q) What will the finished floor plans look like in my Cvent Event Diagramming account? 
 

 

Summary of acceptable file types: 
 

File Type Pros 

CAD files (.dwg) � The most accurate files and very easy for us to trace. 

Blueprints (PDF) 
� Accurate representation of the space and easy to trace. 

� Must include a scale bar. 

 
 

Export from another Diagram software 

� A great reference, especially if they contain details such as door, column, 
and window placement. 

� Scale bar or measurements preferred. 

� Files can be drawn in, but we cannot guarantee accuracy. 

 
Marketing materials with dimensions or capacity chart 

� A great reference to cross check dimensions. 

� If the marketing materials contain a visual representation of the space, they 
can be drawn in, but we cannot guarantee accuracy. 
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Here are some examples of to-scale CAD files that are acceptable: 
 
 
 
 

 
 


