
�Fill out the Credit Union Usage Form. Filling out this 
form helps us tailor your onboarding session specific 
to your credit union’s needs.

Schedule your onboarding session to learn how to 
leverage your member benefits. CUES will meet with 
you for a benefits overview, show you your access as an 
admin for your credit union, and answer any questions 
you have about your membership.

Update your users. You can do this through the admin 
features on cues.org or send CUES your list of staff/ 
board and we will do the initial upload for you. 
Include First and Last Name, Title, and Email Address.

Send an internal email to your staff/board to let them 
know this membership is ready for their use.

If you have any questions throughout your CUES journey, please contact our Membership Team!
800.252.2664, ext. 340  |  Canada: 604.559.4455  |  membership@cues.org 

Share our Scavenger Hunts to simplify your staff/ 
board’s ability to access their benefits and leverage them 
as they accomplish new goals in their career.

•	 Staff Scavenger Hunt
•	 Board Scavenger Hunt

Find a pathway to share with your credit
union in CUES Learning Portal

Check out the CUES Member Community 
in CUESNet and access our toolboxes!

Check out our Webinar Series and Elite Access Virtual 
Classrooms for online learning, and register your staff/ 
board to attend — these are free!

Take a course through Harvard ManageMentor® 

and/or assign to staff.

Congratulations, your group membership is active!
What happens now? 

Use this checklist to help you launch the membership internally to your staff and board.

https://creditunionexecutivesociety.formstack.com/forms/onboarding__cues_membership_usage_assessment
https://outlook.office365.com/owa/calendar/CUESMembership@cues.org/bookings/s/nWFnIMrkdkOHgwebOxxG3Q2
http://cues.org
tel:800.252.2664
tel:604.559.4455
mailto:membership%40cues.org?subject=
https://higherlogicdownload.s3.amazonaws.com/CUES/e78ff45b-6ed9-4bd8-8f9f-12ae88dcf91d/UploadedImages/20_Membership_Scavenger_Hunt-onboarding-FINAL.pdf
https://higherlogicdownload.s3.amazonaws.com/CUES/e78ff45b-6ed9-4bd8-8f9f-12ae88dcf91d/UploadedImages/20_Membership_Scavenger_Hunt-BOD-members.pdf
https://degreed.com/dguservgdwge/dashboard
https://cuesnet.cues.org/communities/groupdetails?CommunityKey=be4fe2e1-e63e-4e47-b1ab-520472067869
https://www.cues.org/professional-development-and-events?title=Webinar&field_event_type_value=Online+Event&field_filter_topics_target_id=All&field_persona_target_id=All&field_date_start_value=&field_date_end_value=&field_state_province_list_target_id=All&a=
https://www.cues.org/professional-development-and-events?title=Elite+Access&field_event_type_value=Online+Event&field_filter_topics_target_id=All&field_persona_target_id=All&field_date_start_value=&field_date_end_value=&field_state_province_list_target_id=All&a=
https://www.cues.org/professional-development-and-events?title=Elite+Access&field_event_type_value=Online+Event&field_filter_topics_target_id=All&field_persona_target_id=All&field_date_start_value=&field_date_end_value=&field_state_province_list_target_id=All&a=
https://www.cues.org/harvard-managementor

