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*UHHWLQJV�IHOORZ�*/5�PHPEHUV� 

:HOFRPH�WR�)HEUXDU\�HYHU\RQH��$V�,�DP�ZULWLQJ�WKLV��,�DP�WU\LQJ�WR�ILJXUH�RXU�
ZKDW�WR�JHW�IRU�9DOHQWLQH¶V�'D\��,W�VHHPV�WR�EH�D�PDQ¶V�KRO\�GD\�RI�REOLJDWLRQ�WR�
WKHLU�ZLYHV��JLUOIULHQGV��RU�DQ\�ODG\�LQ�WKHLU�OLYHV��'R�QRW�ZDLW�XQWLO�WKH�ODVW�PLQXWH�
WR�JHW�D�JLIW��\RX�KDYH�EHHQ�ZDUQHG��7KH�ZHDWKHU�LQ�WKH�UHJLRQ�KDV�EHHQ�URXJK��,�
KRSH�DOO�RI�\RX�KDYH�EHHQ�DEOH�WR�VWD\�ZDUP�DV�WKH�WHPSHUDWXUH�GURSV�ZD\�EHORZ�
]HUR� 

7KHUH�DUH�VHYHUDO�LWHPV�WKDW�,�ZDQW�WR�GLVFXVV�LQ�P\�OHWWHU��)LUVW��LW�ORRNV�OLNH�WKH�
*UHDW�/DNHV�5HJLRQ�&RQIHUHQFH�SODQQLQJ�LV�JRLQJ�YHU\�ZHOO��/RRNLQJ�DW�WKH�
ZHEVLWH��PDMRU�VSRQVRUV��DV�ZHOO�DV�PHDO�VSRQVRUV�KDYH�EHHQ�VROG��7KHUH�DUH�VWLOO�

VSRQVRUVKLSV�DYDLODEOH�IRU�WKH�DZDUGV�EUHDNIDVW��(DVWHUQ�0DUNHW��DQG�WKH�&RPSDQLRQ�7RXU��&RQWDFW�%ODLU�5HHVH�RU�0DUN�
/DFNRZVNL�LI�\RX�DUH�LQWHUHVWHG�LQ�EHLQJ�D�VSRQVRU��7KH�FRQIHUHQFH�ZLOO�EH�KHOG�IURP�$SULO���-���DW�WKH�$WKHQDHXP�
6XLWHV�LQ�'HWURLW¶V�*UHHNWRZQ��3OHDVH�FKHFN�RXW�WKH�5HJLRQ�ZHEVLWH�IRU�PRUH�LQIRUPDWLRQ��$�ELJ�WKDQN�\RX�WR�WKH�
SODQQLQJ�FRPPLWWHH�IURP�WKH�'HWURLW��*UDQG�5DSLGV��7ROHGR��DQG�/DQVLQJ�&KDSWHUV� 

6HFRQG��,QVWLWXWH�(OHFWLRQV�ZLOO�EH�KHOG�LQ�0DUFK��7KH�IXOO�PHPEHUVKLS�ZLOO�EH�YRWLQJ�IRU�,QVWLWXWH�6HFUHWDU\��7KH�*UHDW�
/DNHV�5HJLRQ�ZLOO�EH�YRWLQJ�IRU�,QVWLWXWH�'LUHFWRU�IRU�WKH�5HJLRQ��7KHUH�DUH�FXUUHQWO\�WKUHH�QRPLQHHV�IRU�WKH�SRVLWLRQ���
-DFN�0RUJDQ��5DOSK�3LWWPDQ��DQG�(G�%URZQ��$OVR��LI�\RX�KDYH�QRW�GRQH�VR��SOHDVH�OHW�.HQ�6FKPLGW�NQRZ�LI�\RX�ZLVK�WR�
VHUYH�RQ�WKH�5HJLRQ�%RDUG��:H�GR�KDYH�SRVLWLRQV�RSHQ�IRU�3UHVLGHQW-(OHFW��6HFUHWDU\��DQG�'LUHFWRU� 

7KLUG��<RXU�5HJLRQ�RU�&KDSWHU�FDQ�QRZ�VXEPLW�XQGHU�WKH�,QVWLWXWH¶V�SURYLGHU�DFFRXQW��:H�QR�ORQJHU�KDYH�WR�ZRUU\�DERXW�
WKH������DQQXDO�SURYLGHU�IHH��7KLV�QHZ�SURJUDP�LV�DGPLQLVWHUHG�E\�WKH�$,$��<RXU�5HJLRQ�RU�&KDSWHU�ZLOO�EH�UHVSRQVLEOH�
IRU�VXEPLWWLQJ�SURJUDPV�IRU�DSSURYDO�DQG�UHSRUWLQJ�DWWHQGDQFH�WR�$,$��&6,�ZLOO�VXSSRUW�\RXU�5HJLRQ�E\�PDLQWDLQLQJ�D�
UHIHUHQFH�OLVW�RI�SDUWLFLSDWLQJ�&KDSWHUV�5HJLRQV�DQG�SULPDU\�FRQWDFWV�DV�ZHOO�DV�PDLQWDLQLQJ�LWV�SURYLGHU�DFFRXQW��(PDLO�
FKDSWHUUHODWLRQV#FVLQHW�RUJ�WKH�IROORZLQJ�LQIRUPDWLRQ���&KDSWHU�1DPH��3ULPDU\�&RQWDFW�,QIRUPDWLRQ��&KDSWHU�5HJLRQ�
&XUUHQW�$,$�3URYLGHU�,'�1XPEHU��LI�DSSOLFDEOH�� 

1H[W��,�ZRXOG�OLNH�DOO�5HJLRQ�'LUHFWRUV�WR�EHJLQ�FRQVLGHULQJ�QRPLQHHV�IRU�WKLV�\HDU¶V�UHJLRQ�DZDUGV��7KH�DZDUGV�ZLOO�EH�
GLVWULEXWHG�DW�WKH������*UHDW�/DNHV�5HJLRQ�&RQIHUHQFH�LQ�'HWURLW��0,��3OHDVH�FRQWDFW�WKH�5HJLRQ�$ZDUGV�&KDLU��,YHWWH�
%UXQV��LEUXQV#FVRLQF�QHW���IRU�PRUH�LQIRUPDWLRQ�RU�WR�VXEPLW�QRPLQDWLRQV� 

7KH�6SULQJ�&'7�([DP�ZLQGRZ�EHJLQV�QH[W�ZHHN�ZLWK�HDUO\�UHJLVWUDWLRQ�EHJLQQLQJ�)HEUXDU\�����/DWH�UHJLVWUDWLRQ�EHJLQV�
$SULO�����7KH�([DP�ZLQGRZ�LV�IURP�$SULO���-0D\�����7KLV�LV�D�JUHDW�RSSRUWXQLW\�WR�LPSURYH�\RXU�UHVXPH�DQG�LQFUHDVH�
\RXU�YDOXH�WR�\RXU�HPSOR\HU��*R�WR�FVLUHVRXUFHV�RUJ�IRU�PRUH�LQIRUPDWLRQ�RU�WR�VLJQ�XS�WR�WDNH�WKH�([DP� 

7KH�&KDSWHU�&KDOOHQJH�LV�VWLOO�JRLQJ�VWURQJ��)RU�QHZ�PHPEHUV�DQG�WKRVH�ZKR�GR�QRW�NQRZ��WKH�JRDO�IRU�WKH�UHJLRQ�LV�WR�
LQFUHDVH�RXU�PHPEHUVKLS�E\�����PHPEHUV��7KDW�DYHUDJHV�RXW�WR�EH����PHPEHUV�SHU�&KDSWHU��7KLV�LV�D�FKDOOHQJH�IRU�HDFK�
&KDSWHU�WR�KDYH�SURJUDPV�WKDW�DUH�HQJDJLQJ�DQG�NHHSV�PHPEHUV�ZDQWLQJ�WR�FRPH�EDFN�HDFK�PRQWK��(DFK�&KDSWHU�VKRXOG�
KDYH�DPEDVVDGRUV��ZKRVH�MRE�LW�LV�WR�JXLGH�WKH�QHZ�PHPEHUV�DQG�KRSHIXOO\�VKRZ�WKHP�ZKDW�&6,�LV�DERXW��7KH�ILUVW�\HDU�
&KDSWHU�GXHV�ZLOO�EH�FRYHUHG�E\�WKH�&KDSWHU��ZKLFK�ZLOO�EH�UHLPEXUVHG�E\�WKH�,QVWLWXWH��7KH�5HJLRQ�ZLOO�FRYHU�WKH�ILUVW�
\HDU�,QVWLWXWH�GXHV��.HHS�LQ�PLQG�WKDW�WKLV�FKDOOHQJH�GRHV�QRW�DSSO\�WR�UHQHZDOV�QRU�WR�LQGXVWU\�PHPEHUV� 

$JDLQ��,�ZRXOG�OLNH�WR�XUJH�PHPEHUV�WR�JHW�LQYROYHG�DQG�YROXQWHHU�LQ�&6,��$�YROXQWHHU�SRUWDO�LV�RSHQ�RQ�WKH�LQVWLWXWH�
ZHEVLWH�ZKHUH�PHPEHUV�FDQ�FKRRVH�IURP�WKH�PDQ\�YROXQWHHU�RSSRUWXQLWLHV��,�KDYH�DOZD\V�VDLG�WKDW�ZLWKRXW�WKH�VXSSRUW�
IURP�JUHDW�PHPEHUV�OLNH�\RXUVHOYHV��ZH�ZRXOG�QRW�KDYH�D�5HJLRQ�QRU�,QVWLWXWH� 

7KDW�LV�DOO�,�KDYH�IRU�QRZ��,I�DQ\RQH�KDV�DQ\�TXHVWLRQV�RU�LVVXHV��SOHDVH�OHW�PH�RU�WKH�%RDUG�NQRZ��7KDQN�\RX� 

(GPXQG�%URZQ��&6,��&&&$��$VVRF��$,$ 
����-�����*/5�3UHVLGHQW 
HG#VHEUHHDUFKLWHFWV�FRP 
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7KXUVGD\��)HEUXDU\�����������WKH�IROORZLQJ�*UHDW�/DNHV�%RDUG�RI�'LUHFWRU�
QRPLQDWLRQV�ZHUH�DFFHSWHG�E\�WKH�RXWJRLQJ�ERDUG�DQG�HOHFWLRQV�ZLOO�FRPPHQFH�
LPPHGLDWHO\��7KH�QRPLQDWLRQV�DUH��� 
 

0LNH�5DWKEXUQ�-�&ROXPEXV�&KDSWHU�-�3UHVLGHQW 
'DYLG�)U\PDQ�-�,QGLDQDSROLV�&KDSWHU�-�3UHVLGHQW-(OHFW 

6FRWW�0LWFKHOO�7D\ORU�-�&OHYHODQG�&KDSWHU�-�9LFH�3UHVLGHQW 
*UHJJ�-RQHV�-�*UDQG�5DSLGV�&KDSWHU�-�9LFH�3UHVLGHQW 

/RXLVH�6FKODWWHU�-�7ROHGR�&KDSWHU�-�6HFUHWDU\ 
*DU\�%HLPHUV�-�*UDQG�5DSLGV�&KDSWHU�-�7UHDVXUHU 
(G�%URZQ�-�,QGLDQDSROLV�&KDSWHU�-�3DVW�3UHVLGHQW 

 
2QO\�WKUHH�RI�WKHVH�ZLOO�EH�YRWHG�RQ�VLQFH�WKH�UHPDLQLQJ�DUH�DOO�VHUYLQJ�PXOWLSOH-
\HDU�WHUPV��/DVW�PRQWK��ZH�SXW�D�QRWLILFDWLRQ�LQ�WKH�QHZVOHWWHU��$IWHU�KDYLQJ�
UHFHLYHG�QR�QRPLQDWLRQV��WKLV�LV�RXU�VODWH��2XU�%\ODZV�UHTXLUH�DQ�HOHFWLRQ�VR�\RX�
ZLOO�VHH�RQ�WKH�EDOORW��WKHUH�LV�D�SODFH�IRU�ODVW-PLQXWH��ZULWH-LQ�YRWHV��<RX�FDQ�YRWH�
YLD�HPDLO��SKRQH�FDOO��ID[��RU�ZULWWHQ��6HQG�\RXU�YRWH�WR�RXU�WHOOHU�FRPPLWWHH�
DGPLQLVWUDWLYH�SHUVRQ�E\�&2%�0RQGD\��0DUFK�����������7KH�WHOOHU�FRPPLWWHH�
ZLOO�VXEPLW�WKH�UHVXOWV�WR�WKH�%RDUG�IRU�WKHLU�PHHWLQJ�RQ�0DUFK���������� 
 
,I�\RX�KDYH�DQ\�TXHVWLRQV�RU�FRQFHUQV�SOHDVH�OHW�PH�NQRZ� 
5HVSHFWIXOO\� 
 
.HQ�6FKPLGW��&6,��&'7 
*/5�3DVW�3UHVLGHQW�DQG�1RPLQDWLQJ�&RPPLWWHH�&KDLU 
���-���-���� 
NVFKPLGW#VHZDUGDVVRFLDWHV�QHW 

3DJH�� 



3DJH�� 

7KH�ILUVW�SDUW�RI�������LV�SURYLQJ�WR�EH�PRUH�VQRZ\�DQG�FROGHU�WKDQ�ODVW�
\HDU� 
 
7KH�QRPLQDWLRQV�IRU�WKH�,QVWLWXWH�'LUHFWRU�IURP�WKH�*UHDW�/DNHV�5HJLRQ�
DQG�WKH�,QVWLWXWH�6HFUHWDU\�SRVLWLRQ�RQ�WKH�,QVWLWXWH�%RDUG�DUH�QRZ�ILOHG�
ZLWK�WKH�,QVWLWXWH��7KH������HOHFWLRQV�ZLOO�EH�VKRUWO\�XSRQ�XV��7KHUH�ZLOO�EH�
QRPLQDWLRQ�IRUPV�PDGH�DYDLODEOH�RI�DOO�WKH�FDQGLGDWHV�UXQQLQJ��,�HQFRXUDJH�
\RX�WR�VWXG\�WKH�YDULRXV�FDQGLGDWHV�DQG�FKRRVH�\RXU�VHOHFWLRQ��<RX�ZLOO�EH�
YRWLQJ�IRU�,QVWLWXWH�6HFUHWDU\�DQG�IRU�WKH�,QVWLWXWH�'LUHFWRU�IRU�WKH�*UHDW�
/DNHV�5HJLRQ��&6,�HOHFWLRQV�ZLOO�EH�LQ�0DUFK�������,�XUJH�HYHU\�5HJLRQ�
PHPEHU�WR�YRWH�LQ�WKLV�&6,�HOHFWLRQ��7KH�WXUQRXW�KDV�EHHQ�ORZ�LQ�WKH�
SDVW��/HW�XV�PDNH�D�UHVROXWLRQ�WR�KDYH�EHWWHU�UHSUHVHQWDWLRQ�WKDQ�
SUHYLRXV�\HDUV��7KH�ZLQQHUV�ZLOO�KHOS�GHWHUPLQH�WKH�IXWXUH�GLUHFWLRQ�RI�&6,� 
 
5HJLVWUDWLRQ�IRU�WKH�&'7�KDV�FKDQJHG�WKH�ZLQGRZ�WR�UHJLVWHU��6WDUWLQJ�)HEUXDU\�����������WKH�
UHJLVWUDWLRQ�ZLOO�FRQWLQXH�LQWR�$SULO��,�HQFRXUDJH�LI�\RX�DUH�WKLQNLQJ�RI�UHJLVWHULQJ��WR�QRW�GHOD\��
(DUO\�UHJLVWUDWLRQ�DOORZV�IRU�WKH�EHVW�YDOXH��'R�QRW�ZDLW�EHIRUH�WKH�SULFHV�JR�XS�WRZDUG�WKH�HQG�
RI�WKH�UHJLVWUDWLRQ�ZLQGRZ��7KH�H[DPV�ZLOO�EH�JLYHQ�EHJLQQLQJ�LQ�$SULO�������0DQ\�&KDSWHUV�
LQ�WKH�5HJLRQ�ZLOO�EH�RIIHULQJ�&'7�([DP�3UHS�FODVVHV��&KHFN�\RXU�ORFDO�&KDSWHU�IRU�FODVV�
LQIRUPDWLRQ��$OVR�QRWH�WKDW�WKH�&&6��&&&$��DQG�&&35�([DPV�ZLOO�QRW�EH�JLYHQ�WKLV�VSULQJ�
EXW�DUH�VFKHGXOHG�WR�EH�RIIHUHG�DJDLQ�WKLV�IDOO� 
 
,�ZDQW�WR�H[WHQG�FRQJUDWXODWLRQV�WR�'HDQ�%RUW]��-DQLQH�'DOOLHV��DQG�7KDG�*RRGPDQ�RI�WKH�
&ROXPEXV�&KDSWHU�IRU�FRQGXFWLQJ�LWV�VHFRQG�URXQG�RI�&&35�([DP�3UHS�FODVVHV�ODVW�IDOO��7KH\�
WDXJKW�HLJKW�VHVVLRQV�RQOLQH�IRU�RQH-KRXU�GXUDWLRQ��DQVZHUHG�PDQ\�TXHVWLRQV��DQG�JDYH�D�0RFN�
H[DP�WR����FDQGLGDWHV��ILYH�RI�ZKLFK�SDVVHG�IURP�DURXQG�WKH�FRXQWU\�DQG��QRZ��FDQ�DGG�&&35�
DIWHU�WKHLU�QDPHV��7KHUH�ZLOO�EH�DQ�RULHQWDWLRQ�VHVVLRQ�RIIHUHG�-XQH����������IRU�WKH�IDOO�H[DP��
6WD\�WXQHG�IRU�WKH�H[DFW�WLPH� 
 
,�DOVR�ZDQW�WR�H[WHQG�FRQJUDWXODWLRQV�WR�(G�$YLQN�IRU�RUJDQL]LQJ�WKH�VSULQJ�&'7�FODVVHV�ZLWK�
RYHU����FDQGLGDWHV�WKURXJK�WKH�*UDQG�5DSLGV�&KDSWHU��&ODVVHV�KDYH�DOUHDG\�VWDUWHG��%HVW�
ZLVKHV�WR�DOO�FDQGLGDWHV�SDUWLFLSDWLQJ�LQ�WKH�&'7�([DP�3UHS� 
 
'URS�PH�D�OLQH�RU�FDOO�DERXW�DQ\WKLQJ�&6,� 
 
-DFN�3��0RUJDQ��)&6,��&&6��&&&$��$,$��6&,3��86*%&��/(('�*UHHQ�$VVRFLDWH 
PRUZDOVRSODG�#JPDLO�FRP 
���-���-���� 
*UHDW�/DNHV�5HJLRQ��&6,�–�,QVWLWXWH�'LUHFWRU 

-DFN�0RUJDQ��,QVWLWXWH�'LUHFWRU 

&(57,),&$7,21�48,=�$16:(56 
$16:(56������–�E�>3'3*����@�����–�E�>3'3*�����	������@�����–�E�>3'3*�������@�����–�F�>$,$�$����������@� 

���-�D�DQG�F�>3'3*��������@ 
3'3*�)LUVW�(GLWLRQ��)HEUXDU\�������*/5�1HZVOHWWHU�(OHFWURQLF� 
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ZĞŐŝŽŶĂů�ĂŶĚ��ŚĂƉƚĞƌ�>ĞĂĚĞƌƐ͕ 
 
dŚĞ�ϮϬϭϵ�'ƌĞĂƚ�>ĂŬĞƐ�ZĞŐŝŽŶĂů��ŽŶĨĞƌĞŶĐĞ�tĞďƐŝƚĞ�ŝƐ�ŶŽǁ�ůŝǀĞ͕�ĂŶĚ�ƌĞĂĚǇ�ƚŽ�ĂĐĐĞƉƚ��ŽŶĨĞƌĞŶĐĞ�ZĞŐŝƐƚƌĂƟŽŶ�ĂŶĚ�
^ƉŽŶƐŽƌƐ͘ �WůĞĂƐĞ�ƉƵƚ�ƚŚĞ�ĨŽůůŽǁŝŶŐ�ůŝŶŬ�ŽŶ�ǇŽƵƌ��ŚĂƉƚĞƌ�tĞďƐŝƚĞƐ͕�ĂƐ�ǁĞůů�ĂƐ�ŽŶ�ƚŚĞ�ZĞŐŝŽŶ�tĞďƐŝƚĞ͕�ŝŶ�ǇŽƵƌ�
ŶĞǁƐůĞƩĞƌƐ͕�Ğ-ŵĂŝů�ďůĂƐƚƐ͕�ĚŝƐĐƵƐƐ�ǁŝƚŚ�ǇŽƵƌ��ŽĂƌĚƐ͕�ĂŶĚ�ŵĂŬĞ�ĂŶŶŽƵŶĐĞŵĞŶƚƐ�Ăƚ�ǇŽƵƌ�DĞĞƟŶŐƐ͗ 
  
ŚƩƉ͗ͬͬĞǀĞŶƚƐ͘ƌϮϬ͘ĐŽŶƐƚĂŶƚĐŽŶƚĂĐƚ͘ĐŽŵͬƌĞŐŝƐƚĞƌͬĞǀĞŶƚ͍ŽĞŝĚŬсĂϬϳĞłŵϱϲǇĚĐĚĐĂϲϱďĨΘůůƌсϲƚƉĞƚůĚĂď 
  
WůĞĂƐĞ�ĞŶĐŽƵƌĂŐĞ�ǇŽƵƌ�DĞŵďĞƌƐŚŝƉƐ�ƚŽ�ƌĞŐŝƐƚĞƌ͕�ƐƉŽŶƐŽƌ͕�ĂŶĚ�ƌĞƐĞƌǀĞ�ƚŚĞŝƌ�ƌŽŽŵƐ�Ăƚ�ƚŚĞ��ƚŚĞŶĞƵŵ�,ŽƚĞů��^�W͊ 
  
tĞ�ŚĂǀĞ�ƉůĞŶƚǇ�ŽĨ�^ƉŽŶƐŽƌƐŚŝƉ�KƉƉŽƌƚƵŶŝƟĞƐ�ĨŽƌ�DĞŵďĞƌƐ�ĂŶĚ�EŽŶ-DĞŵďĞƌƐ�ĂůŝŬĞ͘ �tĞ�ŚĂǀĞ�ƐĞƚ�ƵƉ�Ă�ĨƵŶ�ĂŶĚ�
ŝŶĨŽƌŵĂƟǀĞ��ŽŵƉĂŶŝŽŶ�WƌŽŐƌĂŵ͕�,ŽƐƉŝƚĂůŝƚǇ�^ƵŝƚĞ�dŚƵƌƐĚĂǇ�ĂŶĚ�&ƌŝĚĂǇ�EŝŐŚƚƐ͕�ĂŶĚ�Ă�^ĐĂǀĞŶŐĞƌ�,ƵŶƚ�^ĂƚƵƌĚĂǇ�DŽƌŶŝŶŐ�
Ăƚ�ŽŶĞ�ŽĨ�ƚŚĞ�ŽůĚĞƐƚ�ĂŶĚ�ŵŽƐƚ�ĂƵƚŚĞŶƟĐ�&ĂƌŵĞƌ͛Ɛ�DĂƌŬĞƚƐ�ŝŶ�ƚŚĞ�ĐŽƵŶƚƌǇ͊ ��ǀĞƌǇďŽĚǇ�ŐĞƚƐ�Ă�ƉƌŝǌĞ͊ 
  

 
  
/Ĩ�ǇŽƵƌ�ŵĞŵďĞƌƐ�ĚŽŶ͛ƚ�ǁĂŶƚ�ƚŽ�Žƌ�ŶĞĞĚ�ƚŽ�ĂƩĞŶĚ�Ăůů�ƚŚĞ�>ĞĂĚĞƌƐŚŝƉ��ůĂƐƐĞƐ͕�ǁĞ�ŚĂǀĞ�Ă���h�WƌŽŐƌĂŵ�ƌƵŶŶŝŶŐ�
ĐŽŶĐƵƌƌĞŶƚůǇ͊ 
  
�ƌŝŶŐ�ǇŽƵƌ�^ƉŽƵƐĞ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ƚŚĞ�ŵŝƌĂĐƵůŽƵƐ�ƌĞďŝƌƚŚ�ŽĨ�ƚŚĞ��ŝƚǇ�ŽĨ��ĞƚƌŽŝƚ͊�zŽƵ�ǁŽŶ͛ƚ�ďĞůŝĞǀĞ�ŝƚ͘ 
  
/�ŐƵĂƌĂŶƚĞĞ�ǇŽƵ�ǁŝůů�ůĞĂƌŶ�ƐƚƵī�ĂŶĚ�ŚĂǀĞ�ĨƵŶ͊ 
  
^ŝŶĐĞƌĞůǇ͕ 
�ůĂŝƌ�ZĞĞƐĞ 
WƌĞƐŝĚĞŶƚ͕ 
DĞƚƌŽ��ĞƚƌŽŝƚ��^/ 
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'DYLGVRQ�+DOO�5RRP���� 

&ROXPEXV�6WDWH�&RPPXQLW\�&ROOHJH 
����(�6SULQJ�6W��&ROXPEXV�2+������ 

 
6&+('8/( 

�����-������$0  5HJLVWUDWLRQ 
�����-������$0  :HOFRPH�DQG�,QWURGXFWLRQ��&'7�([DP�&DQGLGDWH�%RRNOHW 
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5HJLVWUDWLRQ�LV�RSHQ�IRU�DWWHQGHHV��H[KLELWRUV��DQG�VSRQVRUV��0RUH�GHWDLOV�FDQ�EH�IRXQG�DW�
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CERTIFICATION QUIZ 

���:KLFK�RI�WKH�IROORZLQJ�LV�QRW�D�FRQVWUXFWLRQ�VFKHGXOH�PLOHVWRQH" 
$��6XEPLWWDO�DSSURYDO 
%��3URMHFW�GHOLYHU\�WHDP�VHOHFWLRQ�SURFHVVHV 
&��3URFXUHPHQW��ELGGLQJ�QHJRWLDWLQJ�SXUFKDVLQJ��DFWLYLWLHV 
'��&RQWUDFW�FRPSOHWLRQ 
 
���:KLFK�RI�WKH�IROORZLQJ�LV�QRW�D�PDQDJHPHQW�H[SHUWLVH�WKDW�FRQWUDFWRUV�EULQJ�WR�WKH�SURMHFW�GHOLYHU\�SURFHVV" 
$��.QRZOHGJH�RI�IDFWRUV�WKDW�LQIOXHQFH�FRVW��WLPH��DQG�TXDOLW\ 
%��,GHQWLI\LQJ�FRGHV�DQG�UHJXODWLRQV�DSSOLFDEOH�WR�WKH�GHVLJQ 
&��$ELOLW\�WR�PDQDJH�PXOWLSOH�VXEFRQWUDFWRUV�DQG�VXSSOLHU V 
'��([SHU LHQFH�ZLWK�PDQDJLQJ�D�FRQVWUXFWLRQ�EXGJHW�LQ�D�U LVN-EDVHG�VHWWLQJ 
 
���,W�LV�LPSRUWDQW�IRU�WKH�ORQJ-WHUP�VXFFHVV�RI�WKH�IDFLOLW\¶V�RSHUDWLRQV�DQG�PDLQWHQDQFH�WKDW�SURMHFW�FORVHRXW�DFWLYLWLHV�LQFOXGH�
DOO�RI�WKH�IROORZLQJ�H[FHSW� 
$��6WDU W-XS�DQG�ORDG�WHVWLQJ 
%��5HFHLSW�RI�ILQDO�SXQFK�OLVW 
&��'HPRQVWUDWLRQ�IRU �QHZ�RSHUDWRUV 
'��2SHUDWLRQDO�WUDLQLQJ�LI�QHFHVVDU\ 
(��&RPPLVVLRQLQJ 
 
���7KH�UHVSRQVLELOLW\�RI�LQVSHFWLQJ�ZRUN�DOUHDG\�SHUIRUPHG�IRU�SURSHU�FRQGLWLRQ�WR�UHFHLYH�VXEVHTXHQW�ZRUN�OLHV�ZLWK�WKH� 
$��2ZQHU  
%��$�( 
&��&RQWUDFWRU  
'��6XEFRQWUDFWRU  

���:KLFK�WZR�W\SHV�RI�ERQGV�PLJKW�EH�XVHG�GXULQJ�FRQVWUXFWLRQ" 
$��&RQVWUXFWLRQ�%RQG 
%��%LG�ERQG 
&��3HU IRUPDQFH�ERQG 
'��$GKHVLYH�ERQG 
 

$QVZHUV�ZLWK�VRXUFH�LQIR�FDQ�EH�IRXQG�DW�ERWWRP�RI�3DJH��� 

&KDSWHU 3UHVLGHQW (PDLO 0HHWLQJ�'DWH 0HHWLQJ�/RFDWLRQ 0HHWLQJ�7LPH 

$NURQ-&DQWRQ :LOOLDP�$KHUQ ZDKHUQ#KDVHQVWDELQF�FRP� 7KLUG�7KXUVGD\ 9DULHV �����SP 

%OXH�*UDVV 6FRWW�1RHO VQRHO#Q�GJURXS�FRP 7KLUG�7KXUVGD\ &RPPRQ�*URXQG�&RIIHH ������SP 

&LQFLQQDWL 'DYLG�3URXGILW 'VS-FVL#FLQFL�UU�FRP 6HFRQG�:HGQHVGD\ 2OG�0RQWJRPHU\�,QQ 9DULHV 

&OHYHODQG -RKQ�:RUNOH\ MRKQ�ZRUNOH\#YRFRQ�FRP 7KLUG�:HGQHVGD\ 9DULHV 9DULHV 

&ROXPEXV %ULDQ�0F1DOO\ EPFQDOO\#PH\HUVDUFKLWHFWV�FRP 6HFRQG�0RQGD\ %RDWKRXVH�5HVWDXUDQW ������DP 

'D\WRQ-0LDPL .HQQHWK�2UHQ NHQRUHQ#SODVWHULQIR�RUJ 7KLUG�7XHVGD\ 9DULHV 9DULHV 

(YDQVYLOOH 0LNH�9DQQDWWHU PLNHYDQQDWWHU#VLJHFRP�QHW 6HFRQG�7KXUVGD\ 9DULHV 9DULHV 

*UDQG�5DSLGV -HII�0XUSK\ 0XUSK\M#SURJUHVVLYHDH�FRP 6HFRQG�7KXUVGD\ ��WK�6WUHHW�3XE�	�*ULOOH �����SP 

,QGLDQDSROLV 5DQG\�9RJW UYRJW#DVSLQDOO�FRP 7KLUG�7KXUVGD\ :LOORZV�RQ�:HVWILHOG �����SP 

/DQVLQJ 5RJHU�'RQDOGVRQ URJHUDLD#FRPFDVW�QHW )LUVW�7XHVGD\ 7RQ\�0�¶V ������SP 

/RXLVYLOOH &LQG\�6WXUJLOO FVWXUJLOO#VHZDUGDVVRFLDWHV�QHW 6HFRQG�7XHVGD\ 9DULHV 9DULHV 

0HWUR�'HWURLW %ODLU�5HHVH EUHHVH#JKDIDUL�FRP 6HFRQG�7XHVGD\ 9DULHV �����SP 

7ROHGR *HUDOG�0DUTXHWWH MPDUTXHWWH#KDQVHQPDUNHWLQJ�FRP 7KLUG�:HGQHVGD\ 6FUDPEOHU�0DULHV �����DP 
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)RONV��VL[�PRQWKV�DJR��ZH�VWDUWHG�WKLV�&KDSWHU�&KDOOHQJH�DV�D�&KDOOHQJH�WR�WKH�&KDSWHUV��,�SHUVRQDOO\�EHOLHYH�WKLV�LV�WKH�
VLPSOHVW�SURJUDP�RXU�5HJLRQ�KDV�HYHU�KDG�WR�LQFUHDVH�PHPEHUVKLS��7KLV�LV�D�12�%5$,1(5��,W�FRVWV�QRWKLQJ�IRU�WKH�QHZ�
SURIHVVLRQDO�PHPEHU��(DFK�&KDSWHU�UHFHLYHG�WZR�ELQGHUV��RQH�IRU�WKH�&KDSWHU�3UHVLGHQW�DQG�RQH�IRU�WKH�&KDSWHU�
&KDOOHQJH�&KDLUSHUVRQ��,I�\RX�GR�QRW�KDYH�\RXUV�RU�FDQQRW�ILQG�LW��SOHDVH�FDOO�DQG�DVN�IRU�D�UHSODFHPHQW��7KH�&KDOOHQJH�
UHTXHVW�RI�WKH�&KDSWHU�ZDV�WR�VHOHFW�D�&KDSWHU�&KDOOHQJH�&KDLUSHUVRQ�DQG�DW�OHDVW�WZR�$PEDVVDGRUV��FUHDWH�D�OLVW�RI�
SURVSHFWV��DQG�ERWK�$PEDVVDGRUV�PDNH�D�YLVLW�RQ�WKH�3ULQFLSDO�V��RI�WKH�ILUP�WR�PDNH�WKH�SUHVHQWDWLRQ��7KLV�LV�QRW�WKDW�
GLIILFXOW��,W�VKRXOG�RQO\�WDNH�D�FRXSOH�RI�KRXUV�WRWDO��<RX�NQRZ�WKH�SHRSOH�\RX�DUH�VROLFLWLQJ��7KH\�DUH�LQ�\RXU�LQGXVWU\��
7KH\�FDQ�HLWKHU�EH�D�FXVWRPHU�RU�D�FRPSHWLWRU��7KH�RIIHULQJ�LV�DW�12�&267�WR�WKHP�IRU�WKH�ILUVW�\HDU��DQG�WKH�EHQHILWV�IRU�
WKH�&KDSWHU�DQG�WKH�QHZ�PHPEHU�DUH�WUHPHQGRXV��7KH�&KDSWHU�JHWV�D�QHZ�PHPEHU��DQG�WKHQ�WKH�UHDO�FKDOOHQJH�EHJLQV��
&KRLFH�WZR�LV�WR�VLW�EDFN�DQG�ZDWFK�\RXU�&KDSWHU�GZLQGOH�LQ�PHPEHUVKLS���WKDW¶V�QRW�IRU�PH��,W�LV�QRW�ZKDW�ZH�ZDQW�WR�
GR��+HUH�LV�P\�SHUVRQDO�&KDOOHQJH���,I�\RX�DUH�KDYLQJ�LVVXHV��,�ZLOO�FRPH�WR�DQ\�&KDSWHU�PHHWLQJ�WR�PHHW�ZLWK�\RXU�
&RPPLWWHH�DQG�PDNH�FDOOV�ZLWK�\RX��,�DP�DYDLODEOH��,�ORRN�IRUZDUG�WR�FRQJUDWXODWLQJ�HYHU\�&KDSWHU�ZKR�PHHWV�WKHLU�
JRDOV�RI�LQFUHDVLQJ�WKHLU�PHPEHUVKLS�E\�WHQ�E\�WKH�HQG�RI�$SULO� 
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PDNH�WKHLU�OLYLQJ�IURP�WKH�&RPPHUFLDO�&RQVWUXFWLRQ�,QGXVWU\��:H�FDQ�FHUWDLQO\�ILQG����QHZ�PHPEHUV� 
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