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(Response continued on Page 4)  

* Meet Our Affiliates * 

 

The Bonita Sunnyside 

Fire Protection District 

is continuing to provide 

the same high level of 

emergency services that 

we always have, in spite 

of the COVID-19 

Pandemic.  We were, 

and continue to be, adequately stocked on 

the needed supplies such as masks, gowns, 

face shields, hand sanitizer and disinfectants.  

The County has activated a special COVID-

19 Task Force to provide consistency in our 

operations throughout the region and has 

been doing great work in supporting all of the 

local emergency responders. 

 

We have modified our office hours to be 

open to the public for only 3 hours per week 

but are staffed to answer phones as normal.  

Our firefighters are setting the example by 

wearing masks at all times in public and 

incorporate social distancing whenever 

possible both in quarters as well as in public.  

We, and all of the proud first responders in 

San Diego County, are ready and willing to 

serve the public as always.  - Mike Sims, Fire 

Chief - Bonita/Sunnyside FPD 

 

 

 

 

Fallbrook Regional Health District  (Health 

District) continues to promote health and 

wellness amid the COVID-19 State of 

Emergency by supporting essential 

community service partners. 

COVID-19 Responses from Chapter Members and Affiliates 

On April 8, 2020, the Board of Directors 

approved an additional $2,000/month of 

financial support to MedPlus Urgent Care 

as they are committed to meeting the 

needs of the Fallbrook & Bonsall 

community by providing telehealth 

appointments. The Board of Directors also 

approved emergency grants for nonprofit 

service partners to assist with COVID-19 

relief efforts for our at-risk populations.  

Recipients include the Fallbrook Food 

Pantry (Pantry), Foundation for Senior 

Care, Boys & Girls Club of North County, 

Michelle’s Place and the Fallbrook Senior 

Center. The Health District will provide 

$30,140.00/month of financial support until 

the situation abates. These essential 

partners have shifted resources among 

one another and changed service types to 

ensure that all our home-bound at-risk 

populations (seniors and the disabled) are 

cared for, specifically ensuring that food is 

being delivered to their homes and 

providing additional staff support to the 

Fallbrook Food Pantry so they can meet 

the increased need for food. Additionally, 

since the shut-down the Health District has 

been serving as a drop off and processing 

location for donations of fresh produce for 

the Fallbrook Food Pantry, thereby 

reducing the congestion at the Pantry and 

still allowing our wonderful community to 

be generous. 

 

We’ve worked with our local newspaper, 

the Village News to get bi-lingual 

These are challenging times and we know many of you are using creativity in your 
responses to COVID-19.  The following are examples from some of our chapter members 
and affiliates sharing how they are navigating the pandemic emergency during these 
extraordinary times. 
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Please DON’T send in your 

RSVP form to our CSDA 

Treasurer, Rich Stevenson at 

Sweetwater Authority.  

 

RSVP Deadline:  

None. Nada. Zip. 

While we won’t be having a formal meeting in person, we have set up 

a CSDA Virtual Happy Hour that will be held on that same date – May 

21st – at 5:00 PM.   We know that many of you enjoy seeing friends 

and colleagues at the dinner meeting. So since we are all now getting 

used to these sorts of meetings, the board thought we could have a 

big zoom meeting and share some company and tip a glass virtually.  

We look forward to seeing you there! 

May 21, 2020  - 5:00 PM (Pacific Time) 

Zoom Meeting Site: https://zoom.us/j/96766595583?pwd=M0NoamdPdzllbXBTRUd1NVdiaHNSZz09 

                                                                         Meeting ID: 967 6659 5583 

Password: 983580 

 

Dial by your location 

        +1 669 900 6833 US (San Jose) 

        +1 346 248 7799 US (Houston) 

        +1 301 715 8592 US 

        +1 312 626 6799 US (Chicago) 

        +1 929 205 6099 US (New York) 

        +1 253 215 8782 US 

Find your local number: https://zoom.us/u/aCT9G32MO 
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 I feel like I’m 16 

again.  

Gas is cheap and  

I’m grounded. 

Just a Little Humor! 

https://zoom.us/u/aCT9G32MO
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Greetings San Diego CSDA Chapter Members: 

 

We find ourselves this spring in uncharted waters.  The COVID-19 pandemic has upset 

nearly all aspects of our lives across the board.  I know that all of us have been bombarded 

with ads and commercials touting how “we are all in this together” and “we will get through 

this together” so I will try to refrain from these types of things in this message.  Hopefully as 

you read this newsletter you won’t hear syrupy piano music accompanying it in your head. 

 

There is one underlying fact about this situation that is important to our community of Special 

Districts.  While at times we struggle to prove our relevance, now is when the vital services that all of us provide are 

brought forward into the light.  We represent the foundation of services that become more important to our 

communities in “times like these.” 

 

Among our members are many organizations that are now officially considered to be “essential” – as if they were not 

before.  Our hospital districts are preparing in unprecedented ways to deal with the potential impact of the virus; both 

here and across the nation, hospital district employees have sacrificed their own safety in order to serve their 

communities.  Our water and wastewater districts provide sanitation services that are key to controlling the spread – 

when do you remember hand washing being such a focus or a lack of toilet paper creating problems with “flushable” 

wipes?  Our fire districts support people in need of medical assistance – putting themselves in harms way not from 

fires or floods, but to help control something they cannot even see.  Sadly, even our cemetery districts are part of the 

equation, dealing with the challenge of excess mortality as part of the pandemic. 

 

While we always talk about how important our services are, and sometimes complain when it goes unnoticed, this is 

our time to demonstrate to the public what we have been saying all along.   We are at the plate and the pitcher of life 

has sent us his best curveball.  We have been ready for the pitch for years, and now it is time for us to hit one out of 

the park.  Our careful work in building our organizations on sound principles of governance and operations are what 

will guide our bat to the ball and ensure that our swing is true. 

 

I know that each of our member agencies is taking what some think are unprecedented steps, but to me this is what 

we were meant to do.  We serve our communities every day, under every condition, and in ways that ensure that 

nothing will prevent us from continuing to serve.  It is more than an obligation in return for water bills or tax fees – it is 

what we are.  We are the foundations that serve as the basic underpinning of our communities.  While other aspects 

of our communities shut down, we step up, grab a bat, and get to work.  It is what we do. 

 

          President Tom  Kennedy’s Message 

CSDA San Diego Chapter News         May     June    

Income for the period was from the February 2020 dinner meeting $1,650.00 (52 attendees) for a total 
of $1,650.00. 
 
Expenditures for the period included a reimbursement to Rainbow Municipal Water District for a 
payment to the Butcher Shop Restaurant for February 2020 dinner meeting $2,253.70 for a total of $2,253.70. 
 
The fund balances as of March 31, 2020 were as follows: the Grant Scholarship Fund remained unchanged with a 
balance of $16,414.94; the Speaker Program fund remained unchanged with a balance of $2,500.00; and the General 
Fund balance after adjustments for income and expenses was $11,859.64 for a total Fund balance of $30,774.58.  The 
bank balance as of March 31, 2020 was $31,524.58 pending three outstanding checks in the total amount of $750.00. 
 

Respectfully Submitted, 

Rich Stevenson, CSDA Treasurer 

Treasurer’s Report 
01/01/2020 through 03/31/2020 

Before every barbecue I tell myself that I’m gonna eat healthy and stick 

to only the salads.  But then...my plan takes a turn for the wurst. 
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COVID-19? Kinda feels like Earth just sent us all 
to our rooms to think about what we’ve done. 

information into the hands of our community, by 

underwriting a special COVID-19 edition. 

Furthermore, we provide reliable and current local, 

regional, nation-wide and global information to our 

community through our daily Health District COVID-

19 AM Briefing and by updating our COVID-19 

Resources page regularly. 

  

We’ve used all manners of media to help get good 

information to the community; we’ve redirected 

resources to where the need was greatest; and, we 

are providing hands on support to make sure local 

gifts are getting to those in need - Mireya Banuelos, 

MPH, CHES ® Community Health Coordinator, 

Fallbrook Regional Health District 

 

Grossmont Healthcare District 

(GHD) board of directors authorized 

an emergency grant program for 

COVID-19 relief funding of $255,000 

in early April, in support of area 

community clinics as well as front-

line caregivers at Sharp Grossmont 

Hospital. The funding allocation includes up to 

$25,000 for any non-profit, out-patient, direct care 

community healthcare provider within GHD to be 

utilized for COVID-19 relief support.  Many of the 

area community clinics, including Family Health 

Centers of San Diego, La Maestra Family Health and 

others, are in dire need of personal protective 

equipment, in short supply while the clinic caregivers 

screen a significantly increased number of area 

residents during the COVID-19 crisis. 

 
The GHD board vote also includes $5,000 for the 

Staff Food Pantry at Sharp Grossmont Hospital to 

support its healthcare workers, which has been 

established by Hospital staff for its employees to pick 

up essential food and supply items. Many of these 

healthcare workers are unable to go to the store and 

get items they need for their families, either because 

the items are gone from the shelves or they are 

exhausted by the end of grueling, long shifts. 

 
GHD has also seen an outpouring of support from 

community residents and businesses that want to 

help fellow residents and local healthcare workers in 

many different ways, including through food and PPE 

donations. - Erica Salcuni, MPH Communications 

Director, Grossmont Healthcare District 

 

 

Response (continued from Page 1)  
Helix Water District is focusing on 

two things: maintaining a reliable 

flow of safe, high quality water for 

East County, and doing our part in 

recognizing the economic impacts of the pandemic.  Our 

board voted to freeze water rates through the end of 2020 

and suspend late fees and water shutoffs for nonpayment.  

We are also reaching out to residents by telephone, email, 

our blog and social media to assure them that their tap water 

is safe to drink, that water service will continue and that 

customer service is available.  And, our new Ultimate Guide 

to Paying Your Water Bill Online shows residents the safest 

way to pay their water bill. 

 

To maintain water quality and reliable service, we activated 

the district’s emergency operations plan, suspended non-

essential construction work that would require water shutoffs, 

and worked with vendors to prioritize the delivery of vital 

supplies. Our critical staff are reporting to work and, for their 

protection, we closed our facilities to the public and initiated 

employee rotation and social distancing measures.  Our 

board continues to meet by conference call. The calls are 

open to the public and the login information is posted at the 

top of the meeting agenda. - Mike Uhrhammer, Public 

Affairs, Helix Water District 

 

Lake Cuyamaca Recreation and 

Park District is small comparatively 

so I make it a point to touch base 

with the employees on a regular 

basis to see how they are holding 

up. Some have mortgages, rent, and 

other month to month living 

expenses we need to let them know 

we are aware of. As well as health and family issues. - Race 

“Butch” Paddock, GM at Lake Cuyamaca Recreation and 

Park District 

(Response continued on Page 5)  
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Response (continued from Page 4)  

Padre Dam staff continues to work 

tirelessly to provide high quality 

water and wastewater services to 

our customers. “During this time of 

uncertainty, our customers can be 

sure that crews continue to 

operate systems, lab analysts 

monitor water quality daily, 

customer service representatives 

are available to assist customers, and staff continue to 

perform all essential functions as public servants in our 

community,” comments Padre Dam CEO/General 

Manager Allen Carlisle. 

 
Last week, Padre Dam crews completed the early 

installation of water services to the new Sharp Medical 

Office Building in Santee -an example of the essential 

work water utility crews are completing during COVID-19 

times. 

 
Our wastewater operators continue to ensure our water 

recycling facility is operating, to provide wastewater 

services for our community. - Melissa McChesney, 

Communications Manager, Padre Dam Municipal Water 

District 

 

Rincon del Diablo 

Municipal Water District 

(Rincon Water) immediately 

adopted a fluid approach for 

both its customers and employees when addressing the 

COVID19 pandemic. Rincon Water’s immediate 

messaging to customers included unwavering assurance 

of continued delivery of safe and high-quality of water. 

And, as the County of San Diego Health Order evolved, 

customers were notified by WaterSmart messaging, 

District newsletter, website posts, and bill inserts about 

various payment options, waived late fees, and 

suspension of meter lock-off due to inability to pay.  Most 

recently, Rincon Water reached out to its customers, 

urging them to call us if they are having difficulties paying 

their bill, assuring them that, “Let’s work it out.” 

 

Rincon Water is a small - but efficient district, with a small 

- but efficient, versatile staff.  With extensive emergency 

preparedness training, Rincon Water’s General Manager, 

Clint Baze helped to engage, motivate and capitalize on 

the staff’s talents. This resulted in some administrative, 

accounting, and engineering staff working remotely from 

home, while others continued to regularly staff the District 

office. Operations staff were able to implement new, 

effective routines which continuously evolved to meet 

each and every overall objective prescribed by General 

Manager Baze. - Julia Escamilla, Public Information 

Officer, Rincon del Diablo Municipal Water District 

 

Suez Advanced Solutions 

staff continues to support 

ongoing projects and 

services. We have implemented special financing and 

extending payment terms to include no payments for 

twelve to eighteen months to help with any temporary 

lack of capital or revenue shortfalls for services. 

 

Like most people, we have fully embraced Zoom and 

Microsoft Teams as a way to connect with staff and 

clients. Some of us have become rather creative with 

our Zoom backgrounds. From sandy beaches to Chris 

Farley in Tommy Boy. Nationally, Suez North America 

Foundation will provide $100,000 in relief through a 

special grant program to selected charitable 

organizations. - Shailer Nicholas, Water System 

Consultant, SUEZ Advanced Solutions 

 

Sweetwater Authority staff and its 

Board of Directors understand these are 

difficult and uncertain times, and we 

know that our customers depend on us to 

continue to provide essential services 

during this emergency.  As we navigate 

this crisis together with our community, we are 

continually communicating and reminding our customers 

of our commitment to them: (1) that the water we 

provide is safe to drink. Coronavirus (COVID-19) is not 

spread through tap water. All customers can continue to 

use and drink water from their tap as usual; (2) that 

water service will continue throughout this emergency. 

We’ve suspended disconnection of water service for 

failure to pay until further notice, and (3) we’re hard at 

work and here to help. The way we work may look 

different now, but we are here throughout this 

emergency and beyond to fulfil our mission of providing 

safe, reliable water. - Gwyneth Shoecraft, Senior Public 

Affairs Representative, Sweetwater Authority 
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President    Tom Kennedy, Rainbow MWD,  tkennedy@rainbowmwd.com 

1st VP   Jim Peasley, Padre Dam MWD,  jpeasley@padre.org 

2nd VP   Elaine Sullivan, Leucadia Wastewater District,  esullivan@lwwd.org 

Secretary   Diana Towne, Rincon del Diablo MWD,  dtowne@rinconwater.org 

Treasurer       Rich Stevenson, Sweetwater Authority,  rstevenson@sweetwater.org         

Past President    Kathleen Hedberg, Helix Water District, kchedberg@cox.net 

State CSDA Rep Jo MacKenzie, Vista Irrigation District,  mackgroup@cox.net 

 
CSDA San Diego chapter  newsletter is  printed quarterly.  If you have any comments or suggestions, please direct 
them to Diana Towne, SDCSDA Board Secretary at: dtowne@rinconwater.org. 

This excerpt was taken from the Jurassic Parliament’s 

Guidelines for Public Comment. You can download this 

free guideline by clicking on this link.  

Responsiveness to the Public 

 The body language and manner of the chair and 

other elected officials are critical to running 

successful public comment sessions. 

Councilmembers should listen to each person 

speaking as if there were no one else in the room.  

 Councilmembers should keep an interested 

expression on their faces and refrain from checking 

electronic devices, whispering to each other, or 

otherwise demonstrating lack of interest in what the 

public is saying.  

 It is helpful to see oneself on video in order to gauge 

the impression given to the public. We recommend a 

facial expression that projects warmth and genuine 

interest. If a speaker is highly negative, it is 

appropriate to keep a neutral, serious expression. Do 

not frown, grimace, sigh, or roll your eyes.  

 It is vital for elected officials to be responsive to their 

public, and to appear responsive. Given the 

limitations on the public comment period, we 

recommend establishing other channels to connect 

with your public, such as community forums, 

personal discussions, “coffee with the mayor,” a form 

on your website, surveys, etc.  

If you have a little free time on your hands, why not join 

in on a CSDA webinar?  Here is a  sampling of upcom-

ing opportunities. 

 

5/21/2020 - “Opening Up”: How Public Employers 

Should Prepare.  Cost: Free for CSDA Members. Time: 

10:00 a.m. to 11:00 a.m. 

5/27/2020 - Implementing an Electronic Content 

Management System. Cost: $65 for CSDA Members 

Time: 10:00 a.m. to noon. 

5/28/2020 - Understanding the Brown Act. Cost: $25 

for CSDA Members. Time: 10:00 a.m. to noon. 

5/28/2020 - Discontinuing Water Service During 

COVID-19. Cost: Free to CSDA Members. Time: 1:00 

p.m. to 2:00 p.m. 

6/03/2020  - Sexual Harassment Prevention Training 

2020. Cost: $65 for CSDA members and free to SDRMA 

Members. Time: 10:00 a.m. to noon. 

6/10/2020 - Cybersecurity: Foundations Build the 

Future. Cost: $65 for CSDA members. Time: 10:00 a.m. 

to noon. 

6/23/2020 - SB1383 Reducing Short-Lived Climate 

Pollutants in CA. Cost: Free for CSDA members. Time: 

10:00 a.m. to 11:30 a.m. 

07/08/2020 - Sexual Harassment Avoidance Training 

for Non-Superv. Cost: $25 for CSDA members and free 

for SDRMA members. Time: 10:00 a.m. to 11:00 a.m. 
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