
WHAT DROVE YOU TO GETTING MORE INVOLVED WITH CRMUG?
At my company we’re very focused on empowering users to make decisions and to carry out 
changes in their [Dynamics] CRM for themselves. I derive a great deal of satisfaction from teaching 
people not just what to click, but why should click it, and how to approach some of the problems 
you can often face with CRM, whether it’s implementation or managing an account. 

WHY DID YOU DECIDE TO BECOME A CRMUG ACADEMY INSTRUCTOR?
I personally am drawn to the CRMUG Black Belt series because I find that I get a lot of good 
feedback from users when they learn not just what a particular entity does, but how to think about 
the big picture of how this all fits together and how to carry out the actions needed to accomplish 
their business goals as a whole.

3 TOP TAKEAWAYS FROM BLACK BELT COURSE?
1. The course enforces the use of workshops that make you go in and not just view the content and 
not just answer questions on it, but actually perform those yourself. I found that very beneficial. 
2. Very helpful to see real examples of different forms that an action could take – i.e. one way of 
adding a field versus another. 
3. The benefits of having a big picture focus where you could see not just a particular aspect you 
wanted to perform, but also how it fit into the whole implementation. 

WHY DO YOU THINK OTHER DYNAMICS CRM PROFESSIONALS 
SHOULD TAKE THE ACADEMY BLACK BELT COURSE?
When you have as many offerings as Dynamics CRM has, it can sometimes become nebulous 
and a bit overwhelming to think about all of things that it can do. There is no better way to 
learn then to have an ordered curriculum broken up into the specific belts [Blue, Purple, 
Brown, Black] as they have done. This way you can focus on particular elements and drill 
into the details to make sense of it all – in an order that makes sense to an end-user.
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HUMANS OF CRMUG
MEMBER PROFILE


