
Introducing the  
WELL Certified™ Office 



The first protocol of its kind, The WELL Building Standard focuses 
on the people in the building.  It introduces a model for design and 
construction that codifies best practices and presents a 
performance-based system for measuring, certifying and 
monitoring features of the built environment that impact human 
health and well-being. 
 
The WELL Building Standard is a tool to support the industry in 
comprehensively addressing human health within the built 
environment. WELL provides resources for designing and building 
towards healthy environments and a framework to measure and 
evaluate the human and financial impact.  
 
WELL empowers the creation of healthy environments for 
people to live, work and play, enhancing occupant health and 
quality of life globally.  
 
 
. 

 

THE WELL BUILDING STANDARD® 



Outline 

3 



We spend over 90% of our time indoors. 



The Data Behind the Impact 
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One of the  
top three factors  

that affects performance and job 
satisfaction? 

1 American Society of Interior Designers (1999) “Recruiting and retaining qualified employees by design.” White paper 

PHYSICAL 
WORPLACE DESIGN 1 



of employees admitted that their 
attitude about work is adversely 
affected by the quality of their 
workplace environment 

90% 

2 The Gensler Design + Performance Index, The U.S. Workplace Survey (2006), www.gensler.com 
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The Gensler Design + Performance Index, The U.S. Workplace Survey (2006), www.gensler.com  
 

 
Businesses can enhance their productivity by improving 

their workplace designs. 
  

Executives estimate that an almost 22 % increase in 
company’s performance can be achieved if their offices are 

well designed.  
 

Workplace Design + Increased Productivity 





“Over a 2-year period, traffic counts increased by one-third after the [enhanced] 
lighting program was implemented. Over the same period, data showed that 
merchants’ sales increased 38%; profits increased 19%.” 

Impact of Design in Retail Typology 

Studies demonstrate that both unplanned spending and extra shopping time 
correlate with reported level of pleasure while shopping, and statistical analysis 
reveals there is a significant positive influence of store image/environment on 
consumer mood/satisfaction.  
 

IMPACT OF AMBIANCE ON RETAIL SALES  

The Influence Of Environmental Factors on Consumer Behavior: A Decade Late. Richard F. Yalch, University of Washington 
National Lighting Bureau study, Colonial Park Plaza, PA  

IMPACT OF LIGHTING QUALITY ON BOTTOM LINE 



Environmental factors 
 studied affected 73 % 

of the changes in 
student scores 

Students were assessed at the 
beginning and end of the year for 
academic performance in math, 
reading and writing, and classrooms 
were rated on environmental qualities 
like classroom orientation, natural 
light, acoustics, temperature, air 
quality and color” 
 
 

A study out of the United Kingdom suggests that a school's physical design can 
improve or worsen a child’s academic performance by as much as 25% in early 
years. 

- The Nightingale Association and The University of Salford Manchester 

Impact of Environment on Student Performance 



AMOUNT EXTRA HOMEOWNERS 
WILL PAY FOR  A HEALTHY HOME 
(BY AGE OF HOMEOWNERS) 
  

88% of homeowners ages 60-69 
are willing to pay  
 
10% or more on a healthier home. 
 
39% of homeowners ages 20-39 are 
willing to pay  
 
3% or more on a healthier home. 
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Premiums on Healthy Homes 





THE CLINTON GLOBAL INITIATIVE 
 

The International WELL Building Institute was launched by 
Delos in 2013  

 
To improve the way people live by developing spaces that 

enhance occupant health and quality of live 





IWBI + GBCI 



WELL’s Growth in the Industry 

Over 10 Million Square Feet  
of WELL Registered Projects 
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Case Study: CBRE WELL Certified™ Office  













WELLNESS AND BODY SYSTEMS 







AIR 
The WELL Building Standard for 
Air establishes requirements to 
optimize and achieve performance 
thresholds for indoor air quality 
(IAQ). Strategies include removal 
of airborne contaminants, pollution 
prevention, and air purification.  





AIR POLLUTION + EFFECT ON THE BODY 

• Air pollution is the number one environmental cause for 
premature deaths, contributing to an estimated 50,000 deaths 
in the U.S. (1) 

• Mold: In 2009, approximately 10% of United States homes 
had water damage from exterior leakage, while 8% had water 
damage from interior leakage (2) 

1. Healthy People 2010. Leading Health Indicators. Healthy People 2010. [Online] 2010. [Cited: February 8, 2015.] 
www.healthypeo- ple.gov/2010/document/html/uih/uih_4.htm?visit=1. 

2. Park JH, Cox-Ganser JM. Mold exposure and respiratory health in damp indoor environments. Front Biosci (Elite 
Ed). 2011;3:757-71. Accessed February 23, 2015 at: http://www.kpinspections.com/images/mold%203.jpg 

 
 

http://www.kpinspections.com/images/mold 3.jpg


SOURCES OF INDOOR AIR QUALITY CONCERN 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Particulate Matter 
Material Chemical Off-gassing 

Mold and Other Biological Contaminants 
Poor Ventilation 

Airborne Viruses and Bacteria 
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Example Feature of WELL 



WATER 
The WELL Building Standard for 
Water establishes requirements to 
optimize and achieve performance 
thresholds for water quality while 
promoting accessibility. Strategies 
include filtration and treatment as 
well as strategic placement for 
improved water access in 
buildings.  



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Chlorine and other disinfectant byproducts 
Dissolved Minerals 

Sediment 
Bacteria 

Water Hardness and Taste 
Lack of Access to Drinking Water 



LIGHT 
The WELL Building Standard for Light 
establishes requirements to help reinforce 
the body’s circadian rhythm. Requirements 
for window performance and design, light 
output and lighting controls, as well as 
task-appropriate illumination levels are 
included to improve energy, mood, and 
productivity. 



• Light acts as an acute stimulant in both day and night 
• Improper light brightness and color temperature can 

impact the timing of the sleep/wake cycle (Circadian 
Rhythm) and many other physiological functions 

• Glare issues, from both natural and artificial light 
sources, can disrupt work and cause discomfort. 
 

IMPLICATIONS FOR EFFECTS ON HUMANS 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Disruption to Circadian Rhythm 
Lighting Inappropriate to Task  
Limited Access to Daylighting  

Glare 
 







NOURISHMENT 
The WELL Building Standard for 
Nourishment establishes 
requirements to encourage 
improved eating habits by providing 
occupants with healthier food 
choices, behavioral cues, and 
knowledge about nutrient quality. 



Environmental Cues Influence Behavior 
 



• The linear time trend forecasts suggest that 51% of the 
population will be obese by 2030 

 (Based on data from 1990-2008 conducted from Behavioral Risk Factor Surveillance System (BRFSS). 

 Conducted regression modeling.) 

 

• Obesity linked with a 52% increased risk of ischemic 
heart disease 

 (For every 4 kg/m2 increase in BMI, instrumental variable analysis suggests a 52% increase in 
 ischemic heart disease risk) 

 

 

NOURISHMENT - HEALTH IMPACTS 

Finkelstein, E.A., Khavjou, O.A., Thompson, H., Trogdon, J.G., Pan, L., et al. (2012).  
Obesity and severe obesity forecasts through 2013. Am J Prev Med. doi:10.1016/j.amepre.2011.10.026  



Number of Americans Living with Diet and Inactivity Related Diseases 

Disease Number of Americans 

Seriously overweight/obese 113,360,000 

High blood pressure 50,000,000 

Diabetes 15,700,000 

Coronary Heart Disease  12,600,000 

Osteoporosis 10,000,000 

Cancer 8,900,000 

Stroke 4,600,000 

Source: CSPI, Nutrition Policy, Accessed 10/8/2013 

NOURISHMENT - HEALTH IMPACTS 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Unhealthy Eating Habits 
Lack of Access to Healthy Foods 

Personal Food Restrictions  
Improper Food Preparation and Storage Areas 



FITNESS 
The WELL Building Standard for Fitness 
establishes requirements utilizing building 
design technologies and knowledge-based 
strategies to encourage physical activity. 
Requirements are designed to provide 
numerous opportunities for activity and 
exertion, enabling occupants to 
accommodate fitness regimens within their 
daily lifestyle. 



INACTIVITY LEVELS IN NORTH AMERICA 

• 38.6% sedentary 

• 60% no regular exercise 

• 80% not exercising appropriately to achieve 
desired outcomes 

• 64% of school children no P.E. daily 

• <75% of youth meet activity guidelines 

AVOID INACTIVITY:  
SOME IS BETTER THAN NONE 

 



HEALTH RISK: PROLONGED SITTING 

• According to current research, many adults spend 70% or 
more of their waking hours sitting. 

• Prolonged sitting has been shown to increase the risk of 
several adverse health conditions as well as premature 
mortality, and is an important public health concern. 

• For example, sitting for more than three hours a day is 
associated with a two-year lower life expectancy in the U.S. 
population.  
 

Source: Fitness Wellography 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Inaccessible Stairs 
Unfriendly Pedestrian Environments 
Lack of Fitness-Supporting Facilities 



COMFORT 
The WELL Building Standard for Comfort 
establishes requirements to create an 
indoor environment that minimizes 
distractions while promoting productivity. 
Strategies include environmental quality 
thresholds, controllability, and policy 
implementations that cover thermal, 
acoustic, ergonomic, and olfactory 
parameters to address known sources of 
discomfort. 



• Data from six countries place traffic noise as the third most 
important environmental stressor after second-hand smoke 
and air pollution 

 

HEALTH IMPACTS - ACOUSTICS 

Source: Acoustic Wellography 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

Loud and Distracting Spaces 
Over- or Under-heated Spaces 

Unadjustable Furniture 
Barriers to Movement 



MIND 
The WELL Building Standard for 
Mind establishes requirements to 
support mental and emotional 
health, providing the occupants with 
feedback and knowledge about their 
environment through office policy, 
design elements, relaxation spaces, 
and advanced technology. 



“Health is a state of complete physical, mental and social well-
being and not merely the absence of disease or infirmity.”    
           

MIND – HEALTH IMPACTS 

 
I. Building and environmental design influence and enhance 

cognitive performance. 
II. Mood affects ability to develop & implement complex 

cognitive strategies 
 

            

  - World Health Organization 

- Isen 1990, Heerwagen 1998 



THE WELL BUILDING STANDARD® STRATEGIES 
 

ENVIRONMENTAL ISSUES ADDRESSED BY WELL STRATEGIES 

 No Aesthetic Considerations 
Decreased Access to Spaces That Support 

Relaxation 
No Connection With the Community 

Lack of Access to Knowledge 







LEVELS OF  WELL CERTIFICATION 



THE WELL SCORECARD 
FOR TENANT IMPROVEMENT & NEW CONSTRUCTION 



WELL Projects 

Macquarie – One Shelley Street, Australia Macquarie – 50 Martin Place Australia The Bloc, Ratkovich: Los Angeles 

Shangri-La Headquarters – Los Angeles, CA Kilroy Mission Bay – San Francisco, CA LYFE Kitchen – Tarzana, CA 

Haworth, Shanghai Office NAVA Sloan’s Lake Condos Tryon Place – Charlotte, North Carolina  



Recognition + Market Differentiation 

WELL Certified spaces receive valuable recognition for commitments made 
to the health and wellness of employees, consumers, and the general 

public.  

CBRE 
WELL Certified Office  

CBRE receives Prestigious Global 
Innovator’s Award from Corenet Global 

 
  

CBRE recognized for CBRE’s Corporate Headquarters office in 
Los Angeles, the first office in the world to be WELL Pilot 

Certified™ by the International Well Building Institute 

LYFE Kitchen  
WELL Certified Restaurant 

“It is a real testament to LYFE Kitchen and its leadership 
that the organization is going to this length to create a 
well-focused environment for guests and employees 
alike. Guests at LYFE Kitchen know that the food is going 
to be delicious and nourishing. Now they know the actual 
environment will be beneficial as well. That’s something 
to be excited about.” 

– LYFE Kitchen Advisor 

“I commend the efforts of LYFE Kitchen to create 
a dining environment that promotes emotional and 
physical wellness”  

-  Dr. Deepak Chopra  
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