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With increasing regulatory control and changing economies, there is a constant 
requirement for Corporate Real Estate to continually deliver value by better 
anticipating, serving and responding to evolving client and business demand.. 
"SCREAM Singapore" represents topics close to our hearts:  
Stakeholders. CRE. Asset Optimisation. Maximising value.   
It has become important for CRE experts to join hand to share our experiences, 
best practice and findings towards some of the hot topics that are of concern 
to our profession. 
 
Let's take a deeper dive into the following topics : 
  
• What's Rocking the CRE boat? - What are the emerging trends in the CRE 

world? 
• Insights to Stakeholder Engagement - What are business' expectations 

today and are we meeting them? What are the real issues around 
engagement?  

• Different Journeys to Outsourcing- No one outsource is the same and no one 
model fits all. What are the experiences and lessons learned out there. 

• Generation Innovations: SmartCity - How will future technologies help us to 
be more efficient in the environments we work and live?              

  
The CoreNet Global Singapore Symposium creates a platform for connectivity 
and discussion among regional experts, making your involvement vital as we 
look to raise the bar for CRE within the industry. 
 
Join us for a full day of engaging and enlightening discussions and 
presentations that will provide valuable tips and tools for operating in today’s 
changing and challenging environments. Besides providing useful insights for 
application within your own CRE teams, organisations and sectors, the event 
promises optimum occasion to network with peers, service providers and other 
end users from Singapore and beyond. 

Summary Agenda 

Time Event Topic 
  

Speaker 
  

8:30 Breakfast Registration   

9:00 Opening 
Introduction by CoreNet Global SG 

Chapter Chair 
Erwin Chong, DBS 

9:05 Session 1 
"URA - Jurong Gateway, Woodland 

Regional Centre" 
Hwang Yu Ning ,URA 

10:00 Session 2 "What's Rocking the CRE Boat?" 

   Moderator: Dominic Harding, Savills 

   Panellists:   Evanna Chua, C&W 

 Sylvia Koh, JLL 

        Rhys Harvey,CBRE 

10:45 Morning tea Networking   

11:15 Session 3 "Insight to Stakeholders Engagement"  

   Moderator: Erwin Chong, DBS 

   Panellists:   Lynn Sim , SCB 

                    Ming Lee Chua, Unilever 

                        Michelle Morss, Moveplan 

12:15 Lunch 

13:15 
Session 4 

 
"Location, Location, Location"  

   Moderator: Guy Lambert, CBRE 

   Panellists:    Ian Roberts, Citi 

              Nigel Harris, Chevron 

14:00 Session 5 "Different Journeys to Outsourcing" 

   Moderator: Theresa Rynard, Rio Tinto 

   Panellists:   Andrew Hallisey, CBRE 

              Paul Britton, Barclays 

14:45 Afternoon Tea Networking   

15:15 Session 6 "Innovation of Tomorrow :  SmartCity" Daryl Arnold, Newton Circus 

16:00 Session 7  Keynote: STIX Presentation Stix - Duncan McKee 

17:30 Closing  
Closing Message by CoreNet Global SG 

Symposium Chair 
Lynn Sim, SCB 

18:00 Cocktail Networking - Lucky Draw Prizes!   
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Keynote Speaker 

 With nearly twenty years as a professional jazz pianist and more than 2000 
 performances at jazz venues, festivals and concerts, I share the stage with some 
of the worlds leading musicians. I compose for television networks such as HBO and The Discovery 
Channel, arranging scores for documentaries and advertising campaigns. 
 
As an educator, I’ve coached hundreds of jazz students through my proprietary teaching method, 
including Jamie Cullum.  
 
In 2004, I developed a problem solving musical game, stix motivation through music™ primarily as a 
way to engage students in music education. Recognising that music is a collective art form, I shifted the 
priority from becoming a virtuoso to being a team member, and developed a process where students 
immediately worked as teams. Rather than focusing on improving instrumental skills, I focused on 
developing understanding of the collective, emphasising on the communication & leadership skills that 
go into making great music. The result was engaged music students working to design strategies, share 
vision, coach and problem solve as a team while the music flourished.  
 
I adapted stix in 2005 for organisational learning and it has since developed into a powerful and unique 
facilitation process using music as a platform and narrative for discussing collaboration, team 
development, leadership and change.  
 
Motivation through music™ is about empowering, engaging and involving people in the process of 
change and learning. I deliver and facilitate large group activities, motivational speaking presentations, 
leadership and team development workshops and interactive entertainment sessions that focus on 
change, shared vision, team development, leadership, creativity and innovation. 
 
I've been invited to deliver my sessions throughout the world and have worked with clients from all 
industries including Warwick Business School, Standard Chartered Bank, Google, Exxon-Mobil, Johnson 
& Johnson, MindShare, Microsoft, Intel and many more. 

Duncan McKee 

Global Jazz Musician, Composer & Motivational Speaker 

STIX 

Panelists 

 Sylvia heads up Corporate Consulting for Jones Lang LaSalle in Asia Pacific. Sylvia 
 has extensive corporate real estate transaction and consulting experience in the 
 Asia Pacific region. Leading a team of corporate real estate specialists, Sylvia 
works with large corporations in a variety of assignments such as: China and India master plans for 
Shell; portfolio optimization in Taiwan for SCB; global opportunity assessment for Toshiba; Asia location 
advisory for a shared services centre for Pfizer; Retail network planning in Singapore for HSBC; M&A 
due diligence for Equinix, a data centre provider. Sylvia's work with clients is complimented by her 
strong transaction experience and in-depth knowledge of key markets in Asia Pacific. 

Sylvia Koh 

Head of Corporate Consulting, Asia Pacific 

Jones Lang LaSalle 

 Rhys has 17 years’ experience in providing real estate consultancy services to 
 Multi National Corporation in Asia, Australia, New Zealand and the United 
 Kingdom. In his current role, he is responsible for managing CBRE’s Global 
Corporate Services business line in South East Asia and works with clients to develop and execute 
strategies to achieve specific occupancy, management and asset enhancement objectives. 

Rhys Harvey 

Senior Director, Global Corporate Services 

CBRE 

 Evvanna joined C&W in 2011 as part of the Account Management team and is 
 responsible for managing and developing client relationships for key regional 
 corporate accounts across Asia Pacific. This also includes managing and ensuring 
effective service delivery across service lines to provide a seamless integrated solution and drive value 
for C&W clients. Prior to C&W, Evvanna spent more than 10 years as part of the IBM and Microsoft CRE 
teams covering portfolios within Asia Pacific 

Evvanna Chua 

Associate Director – Asia Pacific 

Cushman & Wakefield 
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 Lynn joined Standard Chartered Bank in September 2011 under Group CRES as 
 Head of Business Alignment, Consumer Bank (CB). Lynn’s role is to work with the 
 stakeholders from both country and group level in aligning CRES’ strategy 
towards CB portfolio and Wholesale Bank Branch strategy to achieve the Bank’s collective agenda, 
strategy and goal. She looks into the partnership of CRES with the businesses, ensuring CRES objectives 
directly or indirectly align with approach from the business, acts as one of the communication links 
between CRES and business and formulates strategy or partnership objectives together.  
Prior to joining Standard Chartered Bank, Lynn worked with a service provider, Savills, for 10 years in 4 
different cities and countries namely Hong Kong, Singapore, Shanghai and Beijing. She was responsible 
for the commercial and retail brokerage and consultancy business for the company. 

Lynn Sim 

Head of Business Alignment, CB 

Standard Chartered Bank 



Panelists Panelists 

 Michelle is the Managing Director of MovePlan Asia Pacific, currently responsible 
 for operations in Hong Kong, Singapore, Australia and China. She has over twelve 
 years’ experience in the management of relocations, facilities and workplace 
transition planning services. Having trained and worked with the MovePlan Group from the earliest 
stages, her career has also led to the management and direction of projects across the UK, Europe and 
the Middle East.  
Michelle has handled projects across a diverse range of sectors including well known names such as The 
Royal Bank of Scotland , JPMorgan, Bank of America Merrill Lynch, The Department of Finance Western 
Australia, Ramsay Healthcare, Thales, Standard Chartered Bank, GlaxoSmithKline, Nomura, Man Group 
(London), Rio Tinto, PricewaterhouseCoopers Chevron Texaco and Maclaren Racing. A graduate of the 
University of Oxford, with an MA in History, Michelle also holds project management qualifications, is 
an active member of CoreNet and is currently based in Hong Kong. 

Michelle Morss 

Managing Director, Asia Pacific 

MovePlan Group 

 Ian has been involved in the real estate and construction industry for 25 years 
 and currently heads Citi’s retail program across the Asia Pacific region. Ian also 
 holds a wider role in the Citi’s global strategic retail team.  
Ian has been with Citi for 15 years holding the positions of Project Management Head in the UK, 
Regional Project Manager and Retail Program Management Lead for Europe, Middle East and Africa 
before relocating to his Asia Pacific role where he is currently focused on driving strategic initiatives 
that create a real partnership between real estate and business groups in optimizing all aspects of the 
retail portfolio. 
Prior to this role Ian spent 10 years in the construction industry in the UK and overseas holding various 
roles in Quantity Surveying and Commercial Management. 

Ian Roberts 

Retail Program Head - Asia Pacific 

Citi 

 Nigel Harris has over 30 years of real estate experience and currently works with 
 Chevron, one of the world’s premier energy companies in the capacity as advisor 
 on Asia Pacific real estate matters. He has worked extensively throughout Asia 
over the last 10 years and has led many of Chevron’s principal real estate activities and initiatives in 
that time. Prior to Chevron, Nigel spent four years in Australia advising energy companies and other 
multi-national companies on divestment and acquisition strategies. 
 
Nigel’s initial discipline is in property valuations and he continues his associations with the Australian 
Property Institute. He is an active member of CoreNet; including being the Past Chapter Chair for 
CoreNet Singapore, Past Asia-Pac Regional Chair and serves on committees and faculties to support 
CoreNet efforts in Asia Pacific. 

Nigel Harris 

Senior Real Estate Advisor 

Chevron 

 I am responsible for Unilever's 46 countries' portfolio in delivering 
 Real estate Transactions to achieve optimum returns for the company's assets. 
These countries include China, South East Asia, Russia, Turkey, and Middle East. The portfolio includes 
Offices, R&D facilities, Factories and Logistics Centers. 
 
I have more than 18 years Real Estate Transaction experience across Asia Pacific, working in Jones Lang 
LaSalle (JLL) before I joined Unilever. In JLL, I worked with many multinational Corporate, like Cisco 
Systems, Deutsche Bank, HSBC Bank and Procter & Gamble. I have also worked in 4 different cities, 
namely Los Angeles, Shanghai, Hong Kong and Singapore.  
 
Socially, I was Singapore's National Basketball Player in my college 
days and now I like to play golf and Zumba. 

Ming Lee Chua 

Real Estate Director at Unilever Asia Private Limited 

Unilever 
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 In his current role, Paul is the Global Sourcing owner of the outsource vendor 
 relationship and is responsible for driving the regional and local sourcing 
 Implementation and on-going management of the partnership agreements.  
Paul has over 30 years of experience, the past 10 years of which in the APAC Region with American 
Express where he led both the Corporate Real Estate and Procurement operationally across 12 countries 
and was the key relationship lead within the region for both functions. Prior to Amex, Paul worked in 
the UK with Prudential Plc, AXA Services and Drake and Scull and gained experience leading teams on 
both the Client and Service Provider sides of agreements. Paul lives in Singapore and in his spare time is 
an enthusiastic motorcyclist. 

Paul Britton 

Vice President - Global Sourcing 

Barclays 



Moderators 

 Erwin is currently the Head of Corporate Real Estate Strategy and Administration 
 for DBS Bank Ltd. DBS is a leading financial services group in Asia, with over 250 
 branches across 15 markets. Headquartered and listed in Singapore, DBS is a 
market leader in Singapore with over four million customers and also has a growing presence in the 
three key Asian axes of growth, namely, Greater China, Southeast Asia and South Asia.  

 
Erwin manages all corporate real estate owned or leased properties across all markets and regions the 
bank operates in, and manages a team of 80 professionals in Real Estate strategy and transactions, 
project management and facilities management. Erwin was previously with Citi, for 9 years, and was 
the head of its Singapore Corporate Real Estate team. Prior to Citi, Erwin was a project manager with 
Jones Lang LaSalle in Singapore. Erwin is an CoreNet Singapore Chapter leader 

Erwin Chong 

Head, Corporate Real Estate Strategy & Administration 

DBS 
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 Theresa is a global senior executive who specialises in building organisations and 
 driving change through a strong ability to motivate diverse teams and 
stakeholders to focus on holistic competitive advantage.  
 
Theresa has held a number of positions including the position of General Manager, Global Sourcing – 
Services in Rio Tinto Procurement. In this role she was responsible for Rio Tinto’s Emerging Markets 
sourcing; the global category management of Services; and the Chairmanship of Rio Tinto Procurement 
Singapore Ltd and its business development. 
 
Prior to Rio Tinto, Theresa worked for American Express with her last role as Vice President of Global 
Real Estate and Procurement Services responsible operationally for 26 countries and as the relationship 
lead for the Business to Business internal customers. She has worked across a wide range of countries, 
cultures and industries as either Head of Consultancy or an employee in Energy, Retail, Construction, 
Financial Services, Manufacturing, and the Public Sector. She brings passion and a creative approach to 
real estate and procurement as a means of creating business solutions and competitive advantage. She 
specialises in outsourcing and gets strong personal satisfaction in enabling others to achieve results 
beyond what they thought possible. 
Theresa currently lives in Singapore with her partner Neil, nephew Trevor and their dogs. In her spare 
time she likes to play tennis, scuba dive and make food for friends to enjoy. 

Theresa Rynard 

General Manager, Global Business Services, Procurement 

Rio Tinto 

Moderator 

 Dominic has been working in Savills’ Regional Commercial Services team out of 
 Hong Kong since 2011. He manages 4 key accounts in APAC as well as managing 
 the individual referral business coming out of Savills’ partner in the USA. A total 
portfolio under management of c.9 million square feet.  
Dominic leads the transactions for US and European occupiers, by using an extensive network of 
transaction brokers on the ground across our 51 offices in APAC. Dominic dovetails the Transaction 
Business with Project Management and in doing so is able to seamlessly provide both core services as 
one.  
Regional Commercial Services is a rapidly growing part of Savills, it has reacted to the growing demand 
from its global client base to provide the same high and complete level of service in every major city 
around the world. 

Dominic Harding 

Account Manager, Savills Regional Commercial Services, 

APAC 

 ---------------- 
 ------------------- 

Guy Lambert  

------------- 
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Speakers 

 An entrepreneur experienced in media, marketing, sustainability and technology. 
 CEO of Newton Circus a technology company inventing communities and services 
 designed to make urban and rural environments more livable, competitive, and 
sustainable. Examples include: Silverline defining the future of mobile media, community, security and 
health for Seniors, openDOOR leveraging mobile technology to provide work for the under-employed 
and Urban Prototyping (UP) a platform for crowd-sourcing technology and data-enabled innovations 
for Start-ups, MNCs and Government Agencies. 

Daryl Arnold 

Technology, Data and the Crowd 

Newton Circus 

 Andrew Hallissey is an Executive Director in CBRE's Global Corporate Services 
 (GCS) group and serves as Head of the Client Solutions for the Asia Pacific region. 
 Andrew is based in CBRE’s Hong Kong office and has responsibility for supporting 
the design, implementation and management of real estate solutions for CBRE’s largest corporate 
clients. In addition to managing many of CBRE’s Asia Pacific based strategic client relationships, Andrew 
also provides global oversight for a range of CBRE’s US and European based corporate clients. Andrew’s 
client and market focused responsibility covers all CBRE’s geographic hubs in the region, in addition to 
CBRE’s primary occupier focused service lines of portfolio strategy, transaction management, portfolio 
management, facilities management, project management and workplace consulting. 

Andrew Hallissey 

Executive Director Head of Client Solutions, APAC 

CBRE 

 Since 2009, Yu-Ning has been the Group Director for Physical Planning at the 
 Urban Redevelopment Authority (URA), Singapore’s national land use planning 
 agency. She currently oversees the preparation of the Master Plan and facilitates 
realisation of various planning proposals. The Master Plan is Singapore’s statutory land use plan which 
guides development in the medium term. Her team also spearheads the development of key growth 
areas such as the Jurong Lake District, Kallang Riverside and Paya Lebar. Together with partner 
agencies, her team also endeavours to enhance Singapore’s living environment by making the most of 
its assets, capitalising on its unique identity and heightening the sense of greenery. 

Yu Ning Hwang 

Group Director 

URA 
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Platinum Sponsor 

Regus is the world’s largest provider of workplace solutions, offering the widest range of 
products and services that allow individuals and companies to work however, wherever, 
and whenever they need to. Operating over 1500 Business Centres across 600 cities in 100 
countries Regus’s products and services include worlds largest network of fully furnished, 
equipped and staffed offices, world-class business support services, meeting conference 
and training facilities as well as the largest network of public videoconferencing rooms all 
serving over 800,000 clients daily. 
Companies of all sizes use Regus solutions to reduce costs and remove the burden of 
property ownership and management and to have a workplace to suit however they want 
to work.  

Gold Sponsor 

MovePlan was formed in London in in 1986 and has now become a leading global move 
and workplace transition consultancy with offices in the United Kingdom, Ireland, the 
United States, Hong Kong, Singapore and Australia.  Projects have also been undertaken in 
mainland Europe, the Middle East, Africa, Asia and Latin America.  

 
In over 27 years of planning and managing moves and workplace transition, we have 
worked with over500,000 people and relocated 4,000km of filing from 300 different 
companies, ranging from two to 20,000 staff.  With extensive experience of working with 
organisations from large multinational companies and professional partnerships to small 
firms and Government departments, MovePlan will bring an unsurpassed knowledge of 
the needs and culture of any organisation.  The common feature amongst all clients is a 
need to maintain business operations at normal levels throughout a workplace transition 
project. 
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Lunch Sponsor 

Global expertise with local delivery ... M Moser Associates specialises in creating 
workplace environments, corporate base buildings and campuses that support its multi-
national clients on a global, regional or local basis.   
Established in 1981, M Moser has 16 offices on three continents -  Hong Kong, Shanghai, 
Beijing, Guangzhou, Shenzhen, Chengdu, Taipei, Singapore, Kuala Lumpur, Delhi, Mumbai 
and Bangalore serve clients throughout the Asia region; our London office supports clients 
in the United Kingdom, Europe and Middle East; and our offices in New York, Houston and 
Irvine serve North America. 
Under the banner of "creating workplaces for global business", M Moser has over 700 
dedicated staff of multi-national, multi-lingual professionals who bring to each project a 
collaborative integrated solutions approach that embraces strategic workplace planning, 
interior design, engineering, procurement and construction management to meet client 
objectives. 

Cocktail Reception Sponsor 

Asia Square is a twin tower development offering two million square feet of Grade A office 
space in Singapore’s new Marina Bay downtown. Boasting world-class business standards 
and innovative design, Asia Square houses 70,000 square feet of retail and food & 
beverage space, which includes more than 30 unique eateries at the ‘Food Garden’, the 
newest concept in dining halls for office workers in the Central Business District. Asia 
Square is the only commercial development in the Marina Bay downtown that has its own 
five-star luxury business hotel, The Westin Singapore. This fully integrated, sustainable 
development of uncompromising quality, offers the perfect environment for people to 
Work, Play, Live and Grow at their optimum. 
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Venue Sponsor 

DBS is a leading financial services group in Asia, with over 250 branches across 15 markets. 
Headquartered and listed in Singapore, DBS is a market leader in Singapore with over four 
million customers and also has a growing presence in the three key Asian axes of growth, 
namely, Greater China, Southeast Asia and South Asia. The bank's capital position, as well 
as "AA-" and "Aa1" credit ratings that are among the highest in the Asia-Pacific region, 
earned it Global Finance's "Safest Bank in Asia" accolade for five consecutive years, from 
2009 to 2013. 
DBS was established in 1968 as the development bank of Singapore. It was the catalyst to 
Singapore's economic development during the nation's early years of independence. Since 
then, DBS has transformed into a successful financial services institution, offering a 
comprehensive range of innovative products and solutions to meet its clients' needs. With 
operations in 15 markets, the bank has a regional network spanning more than 250 
branches and over 1,100 ATMs across 50 cities. 
As one of the leading banks in Asia, DBS also acknowledges the passion, commitment and 
can-do spirit in all of our 18,000 staff, representing over 30 nationalities. We are 
committed to empowering, educating and engaging our staff so as to build a high 
performance organisation renowned for its good customer service and innovative business 
solutions. 

Business Centre Sponsor 

Established in 2004. MTM Solutions, headquartered in Singapore with local offices in Hong 
Kong, India, Indonesia, Malaysia and Thailand, is a provider of integrated workplace 
solutions.  
MTM Solutions is an integrator of furniture, architectural products, workplace services and 
technology solutions, bringing together design, manufacturing capabilities, resources, 
innovation, and global expertise.  
MTM Solutions takes a holistic view of the workplace, from strategic vision to 
implementation and on-going operating lifecycle, we are dedicated to understanding our 
clients’ needs, and in collaboration with our global network of partners, providing our 
clients with the most advanced and appropriate solutions and expertise available. 



Tarkus Interiors Pte Ltd 

Lucky Draw Sponsors 

BW Furniture Pte Ltd 

Standard Chartered Bank XTRA Office Pte Ltd 
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