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ABOUT CORENET GLOBAL 
 
CoreNet Global is a non-profit association, headquartered in Atlanta, 

representing more than 10,000 executives in 50 countries with strategic 
responsibility for the real estate assets of large corporations. The organization’s 
mission is to advance the practice of corporate real estate through professional 
development opportunities, publications, research, conferences, designations 
and networking in 47 local chapters and networking groups globally. 

 

 
CONNECTICUT WESTCHESTER CHAPTER MISSION 
 
To promote and advance the effectiveness, learning and best practices 
among professionals who deliver value to corporations through the strategic 
management of corporate real estate, workplace resources and the work 
environment.   

  
To be recognized by members and the industry at large as the 
Connecticut/Westchester and Western Massachusetts regions' leading 
professional organization dedicated to the commercial real estate industry. 

CONNECTICUT WESTCHESTER CHAPTER 
 
2017 BY THE NUMBERS 
170+ members from Connecticut, Westchester County (N.Y.) and Western Massachusetts 
27 chapter sponsors 
11 Real Advantage partners 
14 committees 
 

MEMBERSHIP GROWTH  2015 - 2017 

 

 
 
 
 
 
 
 
 
STRATEGIC-PLANNING PROCESS 
The chapter’s board of directors meets each September to design the chapter’s 
operating plan for the following year. The plan consists of goals, initiatives and action 

plans. 
 
PROGRAM-DEVELOPMENT PROCESS 
Two program committees – representing Hartford and Fairfield/Westchester – meet 
monthly to plan programs for the two markets, plus New Haven. 
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MESSAGE FROM THE PRESIDENT 
 
 

 

 

I’m happy to report that we had another strong year in 2017. Chapter 

membership grew for the sixth consecutive year. We’ve doubled membership 

since the financial crisis of a few years ago – an achievement of which we can 

all be proud. Our philosophy of promoting open relationships, collaborating 

strategically and always applying the personal touch has allowed members to 

engage more enthusiastically with one another. 

I want to thank our strong leadership team, including our board of directors, committees and 

network of volunteers. We encouraged committee members to connect with more people so 

we could lighten each person’s workload.  

  

Two factors in particular contributed to our success in 2017: our programming and our alignment 

with CoreNet Global’s mission. First, we strive constantly to examine the many moving parts that 

make up the corporate real estate function. In 2017 we covered strategy, workplace, 

technology, project and facility management, industry trends and more. Our events attracted 

more attendees than in any other year. Our first-ever Women’s Networking Evening, organized 

jointly with CREW CT - The Real Estate Exchange, was our largest-ever chapter program. Our 

programs’ popularity drew chapter sponsors in record numbers from a broad range of 

industries. We’re grateful for their support.  

  

Second, we devote considerable energy to aligning our chapter with CoreNet Global’s mission. 

This means committing to members’ individual development. It also means connecting 

members and, especially, engaging our end-user members. These are keys to our success in 

delivering the CoreNet Global experience to members at every level of their organizations – 

senior executives, managers on the rise and Young Leaders alike. 

  

We initiated other new partnerships in 2017. We held two events with IFMA – one in Hartford, one 

in Fairfield/Westchester – as well as a joint event with the Connecticut Green Building Council. 

Teamwork is a key to success in our industry. These partnerships proved that. 

  

We realize that the chapter’s long-term success depends on a healthy mix of continuity and 

fresh thinking in our leadership. We initiated steps to rotate new members on to the chapter’s 

board of directors and committees for the coming year. At the same time, we’re committed to 

maintaining relationships with legacy board members and advisors.  

  

Although we’ve been very successful in Hartford and we’ve made tremendous strides in 

Fairfield/Westchester, engagement with members in New Haven and Western Massachusetts 

remains a challenge, with time and travel constraints always a consideration. We will continue 

to build bridges among all our markets and to expand opportunities for all members. 

  

Thanks for making 2017 a success for all of us. 

 

Yours truly, 

 

 

 

Mark Nisbett 

President 

CoreNet Global 

Connecticut Westchester Chapter 

 

 

 

 
 



CONNECTICUT WESTCHESTER LEADERSHIP TEAM 
 

The Connecticut Westchester leadership team’s diversity – of experience, industries and 
professional scope – is one of the reasons for the chapter’s consistent success amid the 
corporate real estate function’s constantly changing and expanding priorities. 
 

EXECUTIVE COMMITTEE* 

 

Mark Nisbett 
People, Places and Spaces 
Chapter President 

 

Wade Godin** 
Aetna 

 

Dave Jackson** 
Red Thread 

 

Scott Kosswig** 
Stanley Black & Decker 

 

Pete Olson** 
CBRE 
 
*Executive Committee 
 members were also 
 members of the 2017 
 board of directors. 
 
**Board term expired   
   at end of 2017. 

 

 

2017 DIRECTORS 

 

Robyn Abbate** 
Wiggin & Dana LLP 

 

Bill Clegg 
STV/DPM 

 

Marcia Fowler 
Herman Miller 

 

Terri Frink 
The S/L/A/M  

Collaborative 

 

Stephanie Fulbright 
The Hartford 

 

Diane Godin 
William Raveis 

Cindy Leary 
Citizens Bank 
Chapter Treasurer 

 

Ken Lowell 
Mastercard 

 

Becky Nolan 
MetroHartford  

Alliance 

 

John Pursell 
Newell Cos. 

 

Kyle Roberts 
CBRE 

 

Scott Tibbo 
JLL 

2017 ADVISORY GROUP 
 

Larry Bibriº 
Haworth 

 

Sandie Fitzpatrick 
Fidelity National 

Title Group 

 

Joe Fortierº 
Wiggin and Dana LLP 

 

Jon Putnamº 
Cushman & Wakefield 

 

Troy Riccitelliº 
Omnicom Group 

 
ºAdvisory Group term  
 expired at end of 2017.  

Board and committee members, from left: Dave Hawkins, Stephanie Fulbright, Scott Kosswig, Jon Putnam, Marcia Fowler, Becky Nolan, 

Cindy Leary, Dan Elman (Executive Director), Mark Nisbett, Wade Godin, Pete Olson, Sandie Fitzpatrick, Dave Jackson, Diane Godin. 

 INCOMING 2018 DIRECTOR 
 fff 

 Martha Mahoney 
 Fujifilm 
 

INCOMING 2018 ADVISORY GROUP MEMBERS 
 

Robyn Abbate                  Dave Jackson                    Pete Olson         
Wiggin & Dana LLP                 Red Thread                        CBRE 
 

Wade Godin                           Scott Kosswig 
Aetna                                      Stanley Black & Decker 
 



ENSURING CONTINUITY 
 
The chapter’s Executive Committee and directors have taken several steps to ensure the 
continuity of the chapter’s leadership and to enhance the value of CoreNet Global and  
chapter membership.  
 
The Young Leader committee has helped grow Young Leader (age 35 and under) 
chapter membership by 71.4 percent over the past three years. The Education 
committee, working with CoreNet Global’s Academic Relations team, has initiated 
outreach efforts with the University of Connecticut’s real estate program.  
 
The chapter’s bench strength is evident in the number of chapter members – board 
members and chapter members at large – who serve on the committees behind our 
programs, sponsorships, Real Advantage partnerships and other activities. These chapter 
members are having an impact now and will have a greater impact in the future. We 
invite everyone to get involved. 

Real Advantage 
Wade Godin 
Mark Nisbett 
Pete Olson 
Troy Riccitelli  
 

Sponsorship 
Marcia Fowler 
Debbie Laviero 
Mark Nisbett 
Becky Nolan 
 
Year in Review 
Marcia Fowler 
Wade Godin 
Dave Jackson 
Scott Kosswig 
Pete Olson 

 
Young Leaders 
Robyn Abbate 
Scott Kosswig 
Kyle Roberts 

Compensation 
Robyn Abbate 
Dave Jackson 
Scott Kosswig 
Pete Olson 
 
Compliance 

Joe Fortier 
 
Education 
Scott Kosswig 
Jon Putnam 
Scott Tibbo 
 
Finance 
Dave Jackson 
Cindy Leary 
Scott Kosswig 
Pete Olson  

Mark Nisbett 
 
Golf 
Robyn Abbate 
Joe Fortier 
Marcia Fowler 
Terri Frink 
Jon Putnam 

Membership 
Larry Bibri 
Sandie Fitzpatrick 

Dave Hawkins 
Jon Putnam 
 
Nominating 
Wade Godin 
Dave Jackson 
Pete Olson 
 
Programs –  
Fairfield/Westchester 
Larry Bibri 
Jason Chapman 
Jackie Kiley 
Ken Lowell  
John Pursell 
Jeff Seigel 
 
Programs – Hartford 
Bill Clegg 
Terri Frink 
Diane Godin 
Wade Godin 
Jackie Kiley 
Becky Nolan 

Berney Smyth 
Scott Tibbo 

 2017 CHAPTER COMMITTEES 



CONNECTICUT WESTCHESTER MEMBERSHIP 
PROFILE AND DEVELOPMENT 

 
 
The chapter has grown consistently since the financial crisis of the late 2000s. Just 
as importantly, the chapter’s member roster features a strong mix of experienced 
and relatively new members, plus one of the highest percentages of end users in 
CoreNet Global. Our members also represent a diverse assortment of industries. 
 
 
 
 
 
 

 
 

*Second highest in the world 

 
Average tenure of chapter members: 6 years 
 
Young Leader (age 35 or under) member growth, 2015 - 2017:  71.4% 
 
 

 
 
 

 

 

 

 
Markets covered:  Hartford, New Haven, Fairfield County,  
Westchester (N.Y.) County, Western Massachusetts 
 
 
Industries and services represented by chapter members: 
 

Accounting and consulting      Engineering Logistics 
Architecture and design       Financial services Manufacturing 
Banking        Flooring  Media 
Business services       Furniture  Pharmaceuticals 
Communications       Health care Project management 
Construction        HR services Real estate services 
Consumer products       Insurance  Technology 
Economic development       Law  Utilities 

 

 

 

2015 2016 2017 

Member retention 86% 77% 81%* 

New members added 22 30 34 

New members as % of total 14.4% 19.0% 19.7% 

2017 member percentage by category 

Service provider 56.6% 

End user 40.5% 

Economic developer   1.7% 

Retiree   0.6% 

Student   0.6% 



THE POWER OF PARTNERSHIP 
 

The chapter constantly seeks to expand members’ perspectives and networking opportunities. 

One way we do that is by forming partnerships with other professional associations.  

 

We have a long-standing partnership with the Connecticut Valley chapter of the Risk and 

Insurance Management Society (RIMS). We also have organized events with the Connecticut 

Economic Development Association (CEDAS), The Counselors of Real Estate (CRE) and the 

International Council of Shopping Centers (ICSC).  

 

In 2017 we initiated relationships with the International Facility Management Association (IFMA), 

the Connecticut Green Building Council and CREW CT – The Real Estate Exchange.  Our first-

ever Women’s Networking Evening, organized in partnership with CREW CT – The Real Estate 
Exchange, was the largest-ever chapter event.  

CoreNet Global CEO Angela Cain, far left, and Hartford Mayor 

Luke Bronin, fourth from left, joined more than 125 attendees at 

the chapter’s first Women’s Networking Evening, organized in 

partnership with CREW CT – The Real Estate Exchange. 

 

Chapter President Mark Nisbett, far left, with Katie Symonds of 

Centerbrook Architects and Bruce Becker of Becker + Becker. The 

three hosted a joint event with the Connecticut Green Building 

Council on the repurposed 777 Main St. building in Hartford. 

 

REAL ADVANTAGE: PEER-TO-PEER PARTNERSHIPS 
 
2017 was another successful year for our Real Advantage program, with two new 
partners – Munich RE/Hartford Steam Boiler and Travelers – joining our roster.  
 
Real Advantage is a unique forum that enables end-user CoreNet Global members to 
learn from one another and from other real estate thought leaders. The program 
consists of six to nine end-user dinners per year for Real Advantage partner companies. 
The dinners enable participants to discuss issues in a comfortable, collegial 
environment. The dinners have proven to be invaluable in developing peer-to-peer 

relationships. 



CHAPTER PROGRAMMING – THE HEARTBEAT OF THE CHAPTER 
 
Quality programming is probably the most important element of the chapter’s value 
proposition. Learning programs, networking events and Real Advantage dinners 
bring the chapter’s mission to life. They enhance members’ professional 
development and strengthen their business connections.  
 
Chapter programs bring together corporate real estate thought leaders and enable 
members to interact in a friendly, collegial setting . Real Advantage dinners provide 
a forum for end users and senior-level service providers to share their most 
challenging  issues and learn from one another’s accomplishments. 
 
In 2017, the chapter built upon an already-strong 2016 program calendar and 
extended CoreNet Global’s reach further in Fairfield and Westchester Counties. 
 

 
 
 
 
 
 
 
 

 
 

 
 
 

 

 

 

 

Location Learning RA Dinners Networking TOTAL 

2016 

Fairfield/Westchester/New Haven 3 3 3 9 

Hartford 6 6 6 18 

TOTAL 9 9 9 27 

2017 

Fairfield/Westchester/New Haven 5 3 3 11 

Hartford 6 6 6 18 

TOTAL 11 9 9 29 



2017 CHAPTER PROGRAMS 
 

 

 

In addition to networking “meetups” and our annual New Year’s party, our Year in 
Review celebration and our golf outing, the chapter’s 2017 calendar featured 11 
learning events. 
 
GEOPOLITICAL AND ECONOMIC INFLUENCES ON CORPORATE REAL ESTATE 
Trend analysis by Spencer Levy of CBRE  
 
SUSTAINABLE URBAN LIVING 
Repurposing 777 Main Street in Hartford 
 
THE EVOLUTION OF PEPSICO’S GLOBAL HEADQUARTERS 
The transformation to open-plan collaborative space 

 
HUMAN FACTORS IN LEADING CHANGE 
Theory and practice of effective change management 
 
THE [SMART] FACTORY AND WORKPLACE OF THE FUTURE  
ASSA ABLOY’s integration of forward-looking technologies  
 
DOES CO-WORKING WORK FOR YOU? 
Benefits and risks of this strategy 
 
TRAVELERS CHAMPIONSHIP BREAKFAST 
New facilities’ economic impact on the region 

 
BENEFITING FROM THE WELL BUILDING STANDARD 
The standard’s impact on health and well-being of occupants 
 
DELIVERING THE SMART BUILDING – THE TIME IS NOW 
Leveraging internet-of-things technology and the opportunities it offers 
 
LEADING WITH IMPACT 
Building relationships that serve beyond boundaries in any environment 
 
SPACE PLANNING WITH VIRTUAL REALITY AND AUGMENTED REALITY 
Planning and design’s new tools for creativity and efficiency  



CHAPTER SPONSORSHIP – THE VALUE OF ENGAGEMENT 
 
The number of chapter sponsors grew by 30 percent in 2017 – on top of a 20 percent 
growth the year before.  In addition to the opportunity to develop personal relationships 
with prospective clients and partners, chapter sponsorship offers substantial benefits: 
 
•  Brand exposure in more than 100 chapter communications and on the chapter website  
•  Complimentary admission to 20 learning and networking events  
•  Peer-to-peer discussions with senior-level end users on industry trends and issues 
•  Recognition at the chapter golf outing and other large-scale events  

2017 CHAPTER SPONSORS 
 
 

PLATINUM 

GOLD 

SILVER LEARNING 

BRONZE 



2017 STRATEGIC INITIATIVES 
 
The chapter’s operating plan 
included five key initiatives in 2017. 
All were designed to enrich the 
membership experience and add 
value to those who support the 
chapter. 
 
COMMITTEE ENHANCEMENT 
Add Program committee members 
in Hartford, Fairfield/Westchester 
and New Haven markets. Appoint 
“owners” for each scheduled event. 
Recruit speakers from CoreNet 

Global roster. 
 
MEMBER ENGAGEMENT 
Strengthen the member base by 
engaging more members in chapter 
activities. Reach more deeply into 
Fairfield and Westchester, plus align 
more with neighboring chapters, to 
grow chapter membership. 
Continue to target high-quality 
members from a diversity of 
industries. 

 
AUGMENT SPONSOR BENEFITS 
Broaden the Platinum sponsorship 
category. Create two new 
sponsorship categories – Learning 
and Networking. 
 
ENHANCE REAL ADVANTAGE 
Enhance the Real Advantage 
dinners by inviting guest speakers 
and recruiting additional partners. 
 

STRENGTHEN THE BRAND 
Develop and deploy a brand-
enhancement strategy. 

OPERATING OBJECTIVES 
 
The chapter’s specific operating 
objectives reflect the strategic 
initiatives and establish concrete goals 
for executing on those initiatives. Some 
of the goals have been met; others 
are works-in-progress. 
 
1. EXCEED the number, diversity and 
geographical distribution (Hartford, 
New Haven and Fairfield/Westchester) 
of the chapter’s 2016 programs. 
 
 

 
 
2. CONTINUE the trend in membership 
growth of the past five years. Engage 
more members with the chapter by 
increasing the number of events and 
the number of members and 
prospects who attend events. 
 
 
 
 

 
3. ADD at least two Platinum-level 
chapter sponsors; continue the 
chapter’s four-year sponsorship growth 
trend.  
 
 
4. EXPAND partnerships by adding at 
least one partner in Fairfield/ 
Westchester and at least one in New 
Haven. 
 

5. PROMOTE the CoreNet Global 
brand within the chapter and through 
extended outreach to other 
associations. 
 



A RECORD OF HIGH ACHIEVEMENT 

Cindy Leary, Vice President and Lead Strategic 

Planner at Citizens Bank, received the 

chapter's second annual Volunteer of the Year 

award for her work as Chapter Treasurer. Mark 

Nisbett, Chapter President, presented the 

award during the chapter’s 2017 Year in 

Review event. Wade Godin, inset, Head of 

Leasing & Strategy at Aetna, and Chair of the 

chapter’s Program Committee, earned the 

inaugural award in 2016. 

  

CoreNet Global has consistently recognized the chapter for its 
outstanding performance. Connecticut Westchester was a finalist 
for Chapter of the Year for small- or medium-sized chapters for an 
unprecedented fifth consecutive year in 2017. The chapter won the 
award in 2014. 
 
The achievement is in large part a function of the commitment of  
the chapter’s volunteer leaders. 


