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DRAFT
Australian Standard

Planning for emergencies in facilities

(Revision of AS 3745—2002)

(To be AS 3745—20

Comment on the draft is invited from people and organizations concerned with this subject.
It would be appreciated if those submitti ent would follow the guidelines given on
the inside front cover.
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This document is a dra % liable to alteration in the light of
comment received. It/is not to be regarded as‘an Australian Standard until finally issued as
such by Standards A
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PREFACE

This Standard was prepared by the Standards Australia Committee FP-017, Emergency
Management Procedures, to supersede AS 3745—2002, Emergency control organization
and procedures for buildings, structures and workplaces.

emergency/evacuation procedures. It also includes expanded and revised sections on—
(a) developing the emergency plan;
(b) the duties of the emergency planning committee and emergency control organization;
(c) provisions for occupants with a disability;
(d) education and training; and

(e) guidance on how to determine the size of the embe

rgency organization.

Changes have been made to the indemnity clauses affecting

planning committee and the emergency control organization

Where AS 4083—1997, Planning for emergencies—Healthca
conjunction with this Standard, it shoy 3
control organization (ECO) personnel i

both the emergency

e facilities is used in

The term ‘informative’ has been used
appendix to which it applies. An ‘info
guidance.
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FOREWORD

The development and implementation of emergency plans and procedures are essential for
the effective and efficient management of any emergency in a facility.

function. These include:
AS/NZS ISO 31000 Risk management—
HB 436 Risk Management Guidelines

HB 167 Security risk management

AS 4421 Guards and patrols

DR10029.doc - 28/07/2010 11:12:06
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STANDARDS AUSTRALIA

Australian Standard
Planning for emergencies in facilities

SECTION 1 SCOPE AND GENERA

1.1 SCOPE

This Standard outlines the minimum requirements for the establishment;” validation and

It includes the following:

(a) The formation, purpose, responsibility and ¢t
committee.

(b) Emergency identification.

(c) The development of an emergency plan.
(d) The development of emergency res
()

(f)  The testing and validation of emerge

ization.

(g) Emergency related training.

This Standard does incidents, community disaster

This Standard doées not attempt to over-ride legislative obligations in providing for the
safety of occupants and visitors in facilities.

It does, however, provide guidance for the planning and implementation of effective EPC
and ECO procedures, covering emergency situations up until the appropriate Emergency
Service arrives to manage the situation, at which time, the ECO shall work in conjunction
with that service.

The emergencies referred to in this Standard do not exclusively represent the likely range of
emergencies that may occur in a facility. The range of specific emergencies shall be
identified for each facility.

DR10029.doc - 28/07/2010 11:12:06
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1.3 NORMATIVE REFERENCES

The following documents are indispensable to the application of this Standard:

NOTE: Documents referenced for informative purposes are listed in the Bibliography.

AS

2700 Colour Standards for general purposes
AS/NZS

1841 Portable fire extinguishers

1841.1 Part 1: General requirements

Australian Bomb Data Centre, Bombs, Defusing the Threat

Building Code of Australia
Commonwealth Disability Discrimination Act 1992 (DDA)

1.4 DEFINITIONS
For the purpose of this Standard, the definitions belo
1.4.1 Assembly area(s)

The designated place or places where people assemble during the course of an evacuation.

1.4.2 Bomb

may vary in its
ious substances,
device (IED).

or against a s
taken by the

An event that arises internally, or from external sources, which may adversely affect the
occupants or visitors in a facility, and which requires an immediate response.

DR10029.doc - 28/07/2010 11:12:06
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1.4.7 Emergency control organization (ECO)

A person or persons appointed by the emergency planning committee to direct and control
the implementation of the facility's emergency response procedures.

1.4.8 Emergency mitigation

Measures taken to decrease the likelihood of emergencies occurring and the associated
impacts on people, the facility and the environment.

1.4.9 Emergency plan

during the planning process. It consists of the preparedness, preve tlon
activities and includes the agreed emergency roles, responsibilities, 8 e
arrangements.

1.4.10 Emergency planning committee (EPC)

1.4.12 Emergency prevention

1.4.13 Emergency

responsibilities, actions and procedures within a
plan, to respond to and manage emergencies.

1.4.17 Evacuation diagram

Emergency and evacuation information about the facility, comprising a pictorial
representation of a floor or area and other relevant emergency response information.

DR10029.doc - 28/07/2010 11:12:06
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1.4.18 Evacuation exercise

An emergency response exercise in which the exercise simulates an emergency that requires
an evacuation.

1.4.19 Facility

A building, structure or workplace that is, or may be, occupied by people (occupants)
NOTE: See also workplace (Clause 1.4.32).

1.4.20 Facility operational incidents

Facility operational incidents are non-life threatening and may not require
the ECO e.g. computer failure, escalator failure, blocked toilets

1.4.21 May
Indicates the existence of an option.
1.4.22 Occupant

A person attending a facility on a permanent or te
contractor, student or resident, but not a visitor.

as\an employee,

1.4.23 Occupant warning equipment

1

An individualized emergency plan designed for an occupant with a disability who may need
assistancedyring an emergency.

DR10029.doc - 28/07/2010 11:12:06
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1.4.26 Refuge

An area on a floor or area that is specifically designed to protect people from heat, smoke
and toxic gases and which provides direct access to an exit.
NOTES:

1 An area of refuge is intended to facilitate a safe delay in egress from the floor or area, thus
constituting a space for people to await assistance for their evacuation.

2 Refuges are normally nominated by the relevant certifier.
1.4.27 Shall
Indicates that a statement is mandatory.
1.4.28 Should
Indicates a recommendation.
1.4.29 Staging area

An area in a facility where occupants and visitors are i
an evacuation.

1.4.30 Structure

1 A building (fixed or transportable), mast, tower, ¢
construction, structural cable or telecommunications

(c) ied by the relevant Commonwealth, State and Territory occupational health
and safety statutes for the definition of ‘workplace.’

NOTES:
1 See also facility (Clause 1.4.19).

2 For example, offices, shops, factories, construction sites and hospitals. It also includes many
other types of less obvious workplaces, such as mines, underground tunnels, railway stations,
care facilities, gaols, etc.

DR10029.doc - 28/07/2010 11:12:06
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1.5 LIST OF ABBREVIATIONS

DRAFT ONLY

The following abbreviations are used in this Standard or are commonly used in emergency

planning literature:

ABDC Australian Bomb Data Centre

AS Australian Standard

AS/NZS Joint Australian/New Zealand Standard
BCA Building Code of Australia

CCTV closed-circuit television

CIE control and indicating equipment

ECO emergency control organization

ECP emergency call point (white)

EPC emergency planning committee

ERT emergency response team

EWIS emergency warning and intercommunication sy
FIP fire indicator panel

HB handbook

IED improvised explosive device
MCP manual call point (red)
PA public address system

PEEP personal emerge

s.s.e.p.  sound systém for emergency purpose

WIP w

DR10029.doc - 28/07/2010 11:12:06
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SECTION 2 EMERGENCY PLANNING
COMMITTEE

2.1 GENERAL

Those responsible for a facility or its occupants shall ensure that
resources to enable the development and implementation of the emerg

1
2

2.2 RESPONSIBILITIES

The EPC, where necessary in collaboration
employers, shall be responsible-for the dev

()

(2)

Resources include time, finance, equipment and personnel.

Building/facility owners, agents, occupiers, lessors,
responsible for a facility or its occupants.

or employers are typically those

Due to regulatory and other local factorss~it may not be appropriate to form an EPC covering a
group of facilities in different States/Ferritories.

The EPC should consider the need for appointment of'specialist advice.

asuring ~that the emergency plan is readily identifiable and available to the
apprepriate persons.

Establishing an emergency control organization (ECO) to operate in accordance with
the emergency plan.

If deemed necessary, establishing a specialist emergency response team (ERT).

DR10029.doc - 28/07/2010 11:12:06
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(h)

(1)

0)
(k)

(M

(m)

(n)

Authorizing, or having authorized, the release and implementation of the emergency
plan. The following shall apply to the implementation process:

(1)  Awareness of the emergency response procedures Information about the
procedures shall be disseminated to occupants. The information shall be in a
suitable format.

NOTE: Suitable formats are listed in Clause 6.7.

(i1) Training A formalized training schedule shall be developed to- ensure”that

(iii)

(iv)

Establishing strategies to ensure
procedures.

Ensuring
retained:

pecialist facility personnel, such as the maintenance engineer and, where reasonably
available;” an occupant with a disability. The effectiveness of an emergency planning
committee with respect to all occupants includes the extent to which it provides for occupants
with a disability.

External contractors, consultants or others engaged by the facility to provide specialist advice
should not be members of the EPC but may attend EPC meetings.

DR10029.doc - 28/07/2010 11:12:06
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2.4 MEETINGS
The EPC shall meet at least annually.

A record of EPC meetings shall be made and retained in accordance with the relevant
legislative requirements.
NOTE: This may include minutes of meetings, communication, financial position, reports and
specialist advice.

2.5 INDEMNITY

the level of indemnity provided.

DR10029.doc - 28/07/2010 11:12:06
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SECTION 3 EMERGENCY PLAN

3.1 GENERAL

An emergency plan shall be developed and maintained for each facility.

emergency plan (see Clause 3.2).

The EPC, ECO, the management of the facility and nominated sta

implementation and maintenance of the emergency plan, as app

the organization.

Maintenance and review of the emergency plan shall be i
NOTES:

1 Advisors for the emergency planning process should hold re i palificatiohs/competencies in a
relevant discipline.

3 The EPC should consider its in conjunction with\ all emergency

agencies for

facility may determine how the EPC
other agencies.

coordination arrangements for emergency response

Identification and analysis of potential emergencies likely to impact on the facility shall be
undertaken™for each individual facility to determine which events require consideration as
emergencies in the emergency plan.

The emergency identification and analysis shall include the following:

(a) Identifying specific emergency events and scenarios that might affect the people in a
facility. This should include emergency events and scenarios arising from sources—

(i)  internal to the facility;

DR10029.doc - 28/07/2010 11:12:06
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(i) external to the facility; and
(iii) within the facility that affect other facilities.

NOTES: The following are examples of types of emergencies to be considered:

(@) Human Bomb; bomb threat; building invasion/armed intrusion; personal threat;
chemical, biological and radiological/nuclear incidents; civil disorder; medical
emergency; arson, explosion; suspicious object.

(b) Natural Bushfire/grass fire; cyclones, including storm surge; earthquake; explos}
fire and smoke; flood; severe weather/storm damage.

on;

(¢) Technological Hazardous substances incidents; industrial
instability; transport incidents; toxic emissions.

(b) Identifying the possible consequences of each emergency to people withi

(c) After following the steps above, deciding which types o

documentation such as fire safety engineers’ reports
and risk assessment reports.

3.3 KEY CONSIDERATIONS

e_emergency plan,

(a)
(b)

eparate sections for the following:

(a)

(b) The emergency response procedures, in accordance with Section 4.

e emergency identification outcomes.

(c) The evacuation diagram, in accordance with Clause 4.4.
(d) Training arrangements, in accordance with Section 6.

(g) A statement of the extent of distribution of the emergency plan or excerpts from the
emergency plan.

DR10029.doc - 28/07/2010 11:12:06
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(h) A record of distribution, including where personal emergency evacuation plans for
people with disabilities are held.

(i)  Details of the hours of occupancy of the facility.
(j)  The EPC nominated validity period for the emergency plan.

(k)  The date of issue or amendment date on each page of the emergency plan.

If an electronic format is used for the emergency plan, at least one printed co
available on site.

NOTE: Figure 3.1 provides a representation of the broad structure of an emergency plan.

EMERGENCY RESPONSE Evaclation-diagram
PROCEDURES

Emergency contacts
Eco roles and duties

Training schedulé and

r, systems

g to emergencies as

Procedures for
specific
emergencies:

* pre-emergency

« emergency

1 Optional elements of the evacuation diagram are given in Clause 3.4.7.

2 An example of an evacuation diagram is shown in Appendix E.
3.5.2 Number and location

Evacuation diagrams shall be displayed in locations where occupants and visitors are able
to view the diagrams. The location within the facility and number of evacuation diagrams
shall be determined by the EPC.

DR10029.doc - 28/07/2010 11:12:06
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3.5.3 Position

The evacuation diagram should be positioned within a zone at a height not less than
1200 mm and not more than 1600 mm above the plane of the finished floor.

3.5.4 Orientation

Individual evacuation diagrams shall have the correct orientation with regard to the
direction of egress and its location to the ‘'YOU ARE HERE’ point. Where an assen
diagram is included, the assembly diagram area shall have the same orientatior
of the diagram.

3.5.5 Minimum elements
The following shall be included in each evacuation diagram:
(a) A pictorial representation of the floor or area, which shall b¢
(b)  The title ‘EVACUATION DIAGRAM’.
(¢) The ‘YOU ARE HERE’ location.
(d) The designated exits in the facility, which shalldbe gree
(e) The following communications equipment, where 1n
(1)
(ii) Manual call points (MCPs i gency call points
(ECPs), which shall be coléured white, or-have a black border.

(iii) Main controls/panels for the\occu
(f)  Hose reels, which shall be red.
(g) Hydrants, which shall be

warning equipment.

Extinguishers, which shall bexred with an additional appropriate colour as specified in

(d) Hazardous chemical store.

(e)  Spill response kits.

(f) Emergency information.

NOTE: For example, emergency telephone numbers, and emergency response procedures,
assembly areas, fire orders etc.

DR10029.doc - 28/07/2010 11:12:06
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(g) Warden details.
(h) Paths of travel, coloured green.
3.5.7 Size

The minimum size of the evacuation diagram shall be A4 (i.e., 210 x 297 mm).

items

If any additional information is included, other than those
Clauses 4.4.5—

(a) the minimum size of the evacuation diagram shall be A3 (i.e., 297 x 42

(b) the minimum size of the pictorial representation of the floor or area
210 x 297 mm).

3.6 DISTRIBUTION OF THE EMERGENCY PLAN

(a)  Sufficient information from the emergency respo

(b)  Sufficient information from the emergency response procedures shall be distributed to
facility occupants to explain the actions they are to takewith regard to an emergency.

(c¢) The evacuation diagram shall
Clause 4.4.

¢ displayed in the facility, in“accordance with

(d) The information shall be distributed, in._an appropriate format that can be
comprehended by the recipient.

NOTE: Examples of formats are listed in Clause 6.

DR10029.doc - 28/07/2010 11:12:06
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THE EMERGENCY PLAN | > EPC

Emergency response procedures

|

Information on |
procedures for ECO

1

Information on procedures |
for occupants

Evacuation |

| diagram N

FIGURE 3.2 MINIMUM DISTRIBUTION FOR ELEMEN ERGENCY PLAN

The emergency plan should be maintained in accordance with Section™§

DR10029.doc - 28/07/2010 11:12:06
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SECTION 4 EMERGENCY RESPONSE
PROCEDURES

4.1 GENERAL

An emergency response procedure shall be developed for all facilities addressing ‘the
following:

(a) responsibilities and duties of the ECO and the actions they are to“take d
emergency, including those roles and duties set out in Clause 5.7.

ring an

(b) The responsibilities of facility occupants and the actions t
emergency.

ey are’ to

(c) The arrangements for evacuating the facility.

(d) The arrangements for emergency preparedness,
location.

¢, and re<occupation/ re-

(e) The current emergency contact details.

4.2 KEY ELEMENTS AND CONSIDERATIONS
EMERGENCY RESPONSE PROCEDUR

4.2.1 General

OR INCLUSION IN THE

The specific information included in res edures shall be
determined by the EPC in collaboration

used during ap’emergency.

The needs of occupants and visitors with a disability shall be considered when developing
procedures for emergency warning. This may entail alternative means of communicating
emergency information and warnings.

4.2.3.2 Neighbouring facilities

Consideration shall be given to communications with neighbouring facilities.

DR10029.doc - 28/07/2010 11:12:06
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4.2.3.3 Communications equipment

For continuity of communications in an emergency, consideration shall be given to the

following:

(a)  The utilization of multi-modal communication systems for emergency responses.

NOTE: Multi-modal communication systems are intended to ensure continuity of communication

in the event of the failure of the primary communication system. Examples are—

(a)
(b)
(©)
(d)
(e)
(H
(2)

(b)  The limitations of transmitting equipment technolog

(b)

s.s.e.p (e.g., EWIS);
visual and tactile signals;
telephones (including mobile and satellite telephones);
radio;

paging systems;

public address systems; and

runners.

appropriate information and instructions on the use of any
that is in place in a facility.

check their area of responsibility to determine whether all persons have been
evacuated; and

report the result of the check to the chief warden, including whether any refuge is
occupied.

This function is of greater importance than a later physical count of those evacuated.

DR10029.doc - 28/07/2010 11:12:06
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4.2.6.2 Occupants and visitors with a disability

The evacuation arrangements for persons with a disability shall be considered in the
development of the emergency response procedures.

4.2.6.3 Evacuation options

The procedures shall address the extent of evacuation from a facility that is necessary for
different types of emergencies. Consideration shall be given to the following evacuation
options, as appropriate to the facility:

(@)  Full evacuation This measure is used to clear a building or facility of all o¢cupants
(see Notes 1 and 2).

(b)  Partial evacuation This measure is an alternative to a tota

(i)  include evacuation into or through smoke and fire co

(ii) be used to evacuate individuals closest to a‘situatjc
in the stairways; or

(iii) be utilized when evacuation of several floor
while the hazard is being eliminated, i.e., to mowe
emergency within a building o

(c)  Shelter in place (no evacuation)
allows occupants and visitors |
evacuation to an external-to-building i pose evacuated
people to a greater level of dan shelter or refuge to

assessment of all the availab ) Decision-makers should seek and
¢ expert advice (sg

Full evacuation would e carried out in response to a potentially catastrophic,
ife-threatening situation or where the-building cannot function due to a severe services

4.2.6.4  Evacuqgtion routes

The likely “effect that a particular emergency may have on evacuation routes and normal
paths for leaving the facility shall be considered.
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4.2.6.5 Assembly area(s)

Assembly areas shall, so far as is reasonably practicable, be sufficiently distant from the
emergency for the protection of evacuees.

NOTES:

1 Ideally the areas selected should be sheltered from the affected facility and should allow for
further movement away from the emergency. Consideration should be given to dangers such
as smoke and flying/falling debris and other objects.

vehicles is not hindered.

4 Evacuation may be to another nominated internal or external area, such as another floo

refuge.
5 Alternative assembly area(s) may be necessary if the no a is unsuitable.
4.2.7 External sources
The characteristics of, and hazards from, external sources shall be’considéred.
4.2.8 First aid officers

Where first aid officers exist, their duties
EPC.

emergency should be*considered by the

developing\ emerg
oceupants and visitors who for one reason or another are unlikely to be able to act optimally

use alterrative forms of information and communication;

(d)

(e) uses

have an ambulatory disability;

wheeled mobility appliance, including wheelchair or scooter;
(f)  are easily fatigued;

(g) easily experience acute anxiety in an emergency; or

(h) easily experience extreme confusion in an emergency.

A current list of the names, workplaces and other necessary information about occupants
with a disability should be kept at the locations where the chief warden exercises control.
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Suitable strategies in an emergency or evacuation should be discussed with those occupants
from the facility who have a disability and a personal emergency evacuation plan (PEEP)
developed for each of those persons.

Information on the PEEP shall be disseminated to all people responsible for its
implementation.

NOTE: An example of a PEEP is given in Appendix D.

4.2.12 Organization of the facility

The organizational arrangements for each facility shall be considered. Thi rdes the
human resources aspects of the facility’s organization.

4.2.13 People unfamiliar with the emergency response procedures

The needs of people who may be within a facility and are not fa
response procedures shall be considered.

4.2.14 Personal effects

The use and characterist
physical facilities sh

2 Persons should be nominated by the chief warden to be at entry points to the facility to meet
responding Emergency Service(s).
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4.3 EMERGENCY COLOUR CODES

A standardized colour code for notification, identification and response activation may be
used in the emergency response procedures:

(a)  Where colour codes are used for specific emergencies the colours should—
(i)  be as shown in Column 2 of Table 4.1; and

(ii) approximate those listed in Table 4.1, either from AS 2700,
settings for printing (See Notes 1, 2 and 3).

(b) For the verbal ‘all clear’ notification, the relevant colour ¢
followed by the words ‘ALL CLEAR’.

NOTES:
1 These colour codes are consistent with those used in AS 4083

2 The correlations between the AS 2700 codes and
approximations only.

suitable for careful colour rendition.
The colour green is reserved for uses related to safety and\first-aid.

5 Using colour codes other than those listed in Table 4.1 may

ABLE
EMERGENCY WUR C
Emergency Colour AS2700 &Rﬂ}r Settings for printing
Code _RGB CMYK
Fire and/or smoke Red B/@ 227, 66, 52 0,71,77, 11
Bomb threat \ Purple P12 128, 0, 128 66, 87,0, 0
Medical emergency, \ Blue k22 0,47, 167 98, 84,0,0
Personal threat/ Black N61 0,0,0 0,0,0, 100
Internal emergencyf N(ellow Y26 255,215,0 0, 16, 100, 0
External emergency BrM X54 150, 75,0 0, 50, 100, 41
Eya@on Orange X13 255,127, 0 0, 50, 100, 0
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SECTION 5 EMERGENCY CONTROL
ORGANIZATION (ECO)

5.1 GENERAL

The ECO shall be appropriate to the facility and to the emergency response procedures.

The titles of ‘chief warden’, ‘communications officer’, ‘floor warden’ or ‘area’ward
‘warden’ should be used when these positions are included in the ECO, Titles for other
positions may be determined by the EPC.

5.2 POSITIONS ON THE ECO

The ECO shall consist of a chief warden or equivalent as 4 minimum. The follo
positions shall be included if they are deemed necessary by the EPC and in accordance with
the requirements of this Standard:

(a) Deputy chief warden.
(b) Communications officer and deputy.
(c) Floor/area wardens and deputies.
(d) Wardens and deputies.

Other ECO positions may be incorporated into the runners, stair

wardens, roll call wardens, traffic wardens.

An up-to-date register of all ECO memb able, with or via the

chief warden.

ept readily avai

5.3 NUMBER OF ECO MEMBERS

ed in accordance with—

1 Nothing in this clause is intended to over-ride or change the legislative responsibility of the
facility owners, managers, occupiers and employers in ensuring the safety of all occupants
and visitors to the facility.

2 Authority given to the ECO to act during an Emergency must be acknowledged by the facility
owners, managers, occupiers and employers as part of the Emergency planning activities

3 The EPC should ensure that the appropriate people, such as senior management, are advised
of the authority of the ECO during emergencies.
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4 This authority is intended to ensure that, during an emergency situation, life safety takes

precedence over asset protection, environmental considerations, production operations and
business continuity.

5.5 INDEMNITY

Facility owners, managers, occupiers and employers should obtain professional advice on

the level of indemnity provided to ECO members. The ECO members should be
the level of indemnity provided.

5.6 SELECTION CRITERIA FOR ECO MEMBERS
5.6.1 Chief warden

The person appointed as chief warden should—

(a)
(b)
(c)
(d)
(e)
(H)
(2)
(h)

5.6.2 Communications officer

(d)
(e)
(f)

be capable of performing their duties;

be capable of leading and taking command;
display effective decision-making skills;
demonstrate the capability to remain calm under pressure;
be available to undertake their appointed duties;
be capable of effectively communicating with occupants an
be familiar with the facility; and

be able to undergo relevant training.

have leadership qualities and the ability to command authority;

display effective decision-making skills;
demonstrate the capability to remain calm under pressure;
be available on-site to undertake their appointed duties

be capable of effectively communicating with occupants and visitors;
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(g) be capable of deputizing for other positions on the ECO; and
(h) be able to undergo relevant training.

5.6.4 Wardens

Persons appointed as wardens should—

(a) be capable of performing their duties;

(b) have leadership qualities and command authority;

(c) be available to undertake their appointed duties;

(d) be capable of communicating with occupants and visitors;
(e) be capable of deputizing for other positions; and
(f)  be able to undergo relevant training.

5.6.5 Deputies

The appointment of deputies shall be considered, to ens >
ECO. Persons appointed as deputies shall have the samme capdhilities and personal attributes
as required for the substantive position.

5.7 PRIMARY ROLES AND DUTIES
5.7.1 General

The primary role of the ECO is to give top_ priority
visitors of the facility during an emerge ife_safety is ecedence over asset
protection during an emergency.

duties listed ;i
procedures

ressed in the emergency response
embership, as appropriate to the

Attend meetings of the EPC, as appropriate.
(vi) ‘Attend training and emergency exercises, as required by the EPC.
(vii) Ensure personal ECO identification is available.
(b) Communications officer:
(i)  Ensure personal proficiency in operation of facility communication equipment.
(ii)) Maintain records and logbooks and make them available for emergency

response.
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(©)

(d)

not be limite

(a)

(iii) Ensure that ECO members are proficient in use of the facility communication
equipment.

(iv) Ensure that emergency communication contact details are up-to-date.
(v) Attend training and emergency exercises, as required by the EPC.

Floor/area warden:

(i)  Confirm sufficient wardens for area of responsibility.
(i)  Assist in preparation of personal emergency evacuation plans.
(iii) Report on deficiencies of emergency equipment.

(iv) Ensure that wardens have communicated the emergency v
all occupants within their nominated areas.

(v)  Ensure that occupants are aware of the identity of

(vi)

(vii)

(1)
(ii)

(iii)
(iv)

d to, the following:
Chief warden On becoming aware of an emergency, the chief warden should:
(i)  Respond and take control, as appropriate.

(i)  Ascertain the nature of the emergency and implement appropriate action.
(iii) Ensure that the appropriate Emergency Service has been notified.

(iv) Ensure that floor or area wardens are advised of the situation, as appropriate.
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(b)

(©)

(d)

(v) If necessary, after evaluation of the situation and using all of the information,
and resources available,initiate an action plan in accordance with the
emergency response procedures and control entry to the affected areas.

(vi) Monitor the progress of the evacuation and record any action taken in an
incident log.

(vii) Brief the Emergency Services personnel upon arrival on type, scope\ and
location of the emergency and the status of the evacuation and, thereafter, act
on the senior officer’s instructions.

(viii) Any other actions as considered to be necessary or as directed by Eme
Services.

rgency

Deputy chief warden The deputy chief warden shall assy
normally carried out by the chief warden if the chief w
otherwise assist as required.

(i)  Ascertain the nature and location of the eme

(i) Confirm that the appropriate Emergency Service has been notified.
(iii) Notify appropriate ECO memb
(iv) Transmit instructions and in
(v) Record a log of the events t
(vi) Act as directed by the chief

Floor/area wardens On hearing an H are of an emergency,
the floor or area wa

(1)
(i1)
(iii)

ea for any abnormal situation.

activities may include the following:
(i)  Act as floor or area wardens.
(i)  Operate the communication system(s) in place.

(iii) Check that any fire doors and smoke doors are properly closed.

(iv) Close or open other doors in accordance with the emergency response
procedures.
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(v)  Search the floor or area to ensure all people have evacuated. This function is of
greater importance than a later physical count of those evacuated.

(vi) Ensure orderly flow of people into protected areas, for example, stairways.
(vii) Assist occupants with disabilities.

(viii) Act as leader of groups moving to nominated assembly areas.

(ix) Report status of required activities to the floor or area wardep
completion.

(f)  Emergency response team Members of the emergency response tea

5.7.4 Post-emergency

The actions to be undertaken by the ECO after an e
limited to, the following:

(a) Chiefwarden:

(i)  When the emergency incident’i cy Service returns
control, notify the ECO ‘ their facility, as
appropriate.

de, but not be

(b) Caps.
(c) Hats.
(d) Vests.

(e) Tabards.
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(b)  Where in-house first aid personnel respond with the ECO, they shall be identified by
a white cross on a green background

(c¢) Identification apparel should be prominently marked with the wearer’s ECO title (see
Note 3).

(d) The type of identification used for each ECO designation shall be consistent
throughout the facility.

NOTES:
1 If there is an emergency response team included in the ECO, they should be-/clearly
identified.

2 The identification colours white, yellow, red and orange should approximate the AS2700,

RGB or CMYK colours listed in Table 5.1.

3 The specific floor, area or building may also be identified.

TABLE 5.1
ECO IDENTIFICATION COLOU

ECO position Colour X§ 2700 /R/GB CMYK
Chief warden White N14 255, 255/?55 0,0,0,0
Deputy chief warden White N14 255, 2§§, 255 0,0,0,0

Communications officer W)}M N14 5, 255, 285 0,0,0,0
Floor/area warden @ellow M 255,215, 0 0, 16, 100, 0
Warden R\gd R13 227, 66,\52/ 0,71,77, 11

First aid officers Grés\n’f' @ 14,\17\> 114 62, 0,22, 33

T White cross on a green background.
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SECTION 6 TRAINING

6.1 GENERAL

Training shall be conducted—

(a) for at least one member of the EPC, to enable the EPC to competently exe
obligations;

(b)  for the ECO, in accordance with Clauses 6.3 and 6.5; and

(c¢) for facility occupants, in accordance with Clauses 6.4 and 6.5.
NOTES:
1 The EPC should be trained in accordance with Clause 6.2.

2 ECO training may be carried out over a number of sessions’to impart the range of necessa
skills and knowledge. This should be done as soon as is r¢
by the EPC.

3 Training programs may be structured to embrace one

4 A recognized competency standard should be used to deve

person(s), as defined by Clause 1.4.5. ini hall i i ion aon the subject of
occupants and visitors with a disabilit

6.2 EPC TRAINING

the following:
(a) Developing

(b)

installéd emergency communications, notifications and warnings
(k) Liaison with Emergency Services.

() Post-evacuation management.
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6.3 ECO TRAINING
6.3.1 All ECO members
6.3.1.1 General

All ECO members, including nominated deputies, shall be trained to develop the skills and
knowledge necessary to undertake the duties set out in the emergency response procedures.

projected absences.

NOTE: Re-training should be conducted following a revision of the e
procedures.

6.3.1.2 Content

The training shall address, but not necessarily be limited to, the

(a)

(b)
(c)
(d)
(e)
(H)
(2)
(h)
(i)

(d)
(e)
()

The duties of the ECO as described in the emerg
emergency plan.

Procedures for the specific emergencies contained in the’ emergency plan.
Responding to alarms and reports of emergencies.
Reporting emergencies and initiating the installed emergency warning equipment.
Communication during emergencies:
Pre-emergency activities

Emergency activities.

Post-emergency activities.

vith disabilities.

need to include

Occupants and visitors

NOTE: This may training oh personal€mergency evacuation plans.

The duties of the ERT, where it exists, as described in the emergency response
procedures.

Decision-making, command and control.
Record keeping.

Actions for the specific emergencies contained in the emergency response procedures.
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(2)
(h)
()
§))

6.3.3 First-attack firefighting
Where first-attack firefighting by specific occupants is included in

duties.

The training for first-attack firefighting shall address, but not nece

following:

(a) The duties of the ECO, and ERT, where it exists.

(b) Preparing for site-specific fires.

(c) Reporting fires.

(d) Evacuating from endangered areas.

(e) Identifying, reporting and correcting unsafe conditions.
(f) Responding to fire emergencies.

(g) Identifying the classes of fire.

(h)  Selecting the correct first-attack equi

(i)  Safe operating procedures for first-attack eg pent.

(2)
(h)

DRAFT ONLY

Coordination of communications(s) during emergencies, including use of any

installed specialised communications equipment.
Liaison with Emergency Services.

Coordination of evacuation activities.

Implementation of post-emergency activities in accordance with the emergency plan.

Proseduyres for specific emergencies.

Specialized equipment use.
Pre and post-emergency servicing requirements

Responding to identified emergencies.
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6.4 OCCUPANTS AND VISITORS
6.4.1 Occupants working at a facility

All occupants working at a facility shall receive training to enable them to act in accordance
with the emergency response procedures.

The training set out in this Clause should be provided for all new occupants including
casual occupants/employees, at the commencement of their duties in a workplace or their
occupancy of a structure.

The training should include, but not necessarily be limited to, the following;
(a)  Occupant responsibilities within the facility emergency response pfoceduyres.
(b) The types of emergencies contained in the emergency plan.

(c) How to report emergencies including activation of alarm systems; if installed.

(d) Recognising and reporting unsafe conditions, and corfecting’unsafe conditions whe

appropriate.
(e) The authorities, roles, responsibilities and identification
(f) Reacting safely to emergencies and alarms.
(g) Evacuation procedures.

(h) The location of internal and externs s_contained in the

emergency plan.
(i)  The location of egress routes.
(j) Post-emergency protocols.

(k)  Procedures for specific emergencies.

6.4.2 Occupants not'working at a facility

intervals not'greater'than 6 months.

Skills re

ntionactivities shall—

(a) be determined by the EPC, based on the specific requirements for the facility and its
emergency plan;

(b) include revision of roles and responsibilities as set out in the emergency response
procedures; and

(c¢) include instruction on the operation of the communications system (if installed).
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Skills retention activities may also include, but not necessarily be limited to, table-top
exercises and evacuation exercises for the ECO.

6.5.2 Occupant skills retention

In workplaces, occupants should participate in skills retention activities at intervals not
greater than 12 months, to enable them to act in accordance with the emergency response
procedures.

Occupants’ skills retention activities shall address the following:
(a) Responding to alarms and reports of emergencies.
(b)  Personal emergency evacuation plans, where these are in place.

(c) Procedures for specific emergencies as contained in the
procedures.

(d) Identification of ECO members

Occupant skills retention may be delivered by various verbal, classroom,

diagrams and online).
6.5.3 First-attack firefighting

in the emergency

procedures, these occupants shall attend a irst-attack firefighting

at intervals not greater than two years.

6.5.4 Emergency response

e communication s
ined by the EPC. be retained.

Materials shall be supplied in a format that can be comprehended by the recipient, which
may include, but not be limited to, the following formats:

(a) Printed.
(b) Large print.
(¢) Electronic.

(d)  Audio.
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(e) Braille.
(f) Languages other than English.
(g) Single reference charts/flip charts.

When emergency colour codes are used, they shall be in accordance with Clause 4.3.
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SECTION 7 EMERGENCY RESPONSE
EXERCISES

7.1 GENERAL

A program of site-specific emergency response exercises shall be deve
collaboration with the facility owners, managers, occupiers and employers eae
determine the effectiveness of the emergency response procedures,
occupants’ response, both when first developed and on an ongoing basis.

(a) Emergency response exercises should be consiste
the emergency plan.

(b) Simple objectives and outcomes for emergenc
identified (see Notes 3 and 4).

(c) Observers should be appointed for a
shall use a checklist to record th
Notes 5 and 6).

emergency response exercises. The observers
se exercise (see

(d) Each emergency response exercise b i uricement that it is
an exercise only.

()

(f) A report shall b g
The report inchy iciengies in, the evacuation exercise that were
identified i

ergency response exercises should include the following, as
eficy response procedures:

Simulated calls made to the Emergency Service, as appropriate.
Effective ECO communication.

(g) The designated location for controlling the emergency is staffed immediately by the
chief warden.

(h) The evacuation sequence is carried out in accordance with the procedures.

4 An observer’s role is to observe and note the action taken by ECO members and
occupants during the evacuation exercise.

5 See Appendix G for an example of an observers’ checklist.
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7.2 INITIAL TESTING AND IMPLEMENTATION

Once the EPC has established that the emergency response procedures are satisfactory and
workable and the ECO has been trained, the emergency response procedures shall be tested
within the first 12 months. The first emergency response exercise should be an evacuation
exercise (see Note 1).

When the ECO and procedures have been proven to be satisfactory, the first larg
evacuation should be held.

1 If the facility is large or a multi storey building, a p

2 Notification may be carried out by various members
occupiers and employers thus enabling the occupants to 1
aware of their responsibilities.

3 Realistic performance targets may
effectiveness.

of site-specific emergency response
program of evacuation exercises shall be

emergency response exercise per year consistent with the nature of the facility and its
identified emergencies.

2 For training purposes, exemptions may be treated by the ECO as refusals for the emergency
response exercise.

3 Where exemptions to remain are given, the ECO should report the exempted occupants to the
chief warden.
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7.4 ECO BRIEFING

When planning any emergency response exercise, consideration shall be given to briefing
the ECO. The briefing may address, but not be limited to the following:

(a)  The location of the planned scenario.

(b) The identity of the wardens.

(c) The type of alarms and alarm system, (if installed).

(d) Actions that the ECO is to take in response to the alarm signals.
(e) The method of reporting emergencies.
(f)  The location of the staging area on the occupants’ floor or area 4
(g) The evacuation routes to be taken.

(h) The location of assembly or designated alternative areas th

(i)  Occupants who have approved exemptions prior,to the exercise.

(j) Notification of any current temporary hazards withi
failure relating to systems and equipment.

(k)  What is required at the completion of the exercise.

7.5 OBSERVERS’ CHECKLIST

An observers’ checklist shall be prepared fi ¢ the evacuation
exercises take place.
NOTES:

1

specific

or phrase, for example, ‘NO DUFF’ shall be disseminated to all
when an actual emergency incident takes place during an emergency
he word or phrase shall signify that the emergency response exercise

word or phrase may be repeated in groups of three to overcome background noise and
other distractions.
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SECTION 8 REVIEW AND MAINTENANCE

8.1 EMERGENCY PLAN

The emergency plan and associated elements developed to meet the requirements of this
standard shall be inspected, tested and maintained.

Checking and testing of emergency plan elements are categorized in AS
following two categories:

(a) Critical emergency evacuation system elements.

(b)  Other emergency evacuation system elements and procedures

1

effective use of the system and the timely identification of any system faults.
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APPENDIX A
FIRE/SMOKE

(Informative)

Al GENERAL

adequately plan for a fire/smoke emergency in a facility.

A2 ESSENTIAL STEPS

Fire response within facility-specific emergency response s
four essential steps, which in most cases will need to be i

(a)
(b)

fire (e.g
(©)

(1)

(ii)

¢ emergency. The effects of smoke in a fire situation may
gress routes. It is important that these assessments include
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APPENDIX B
BOMB THREAT

(Informative)

B1 GENERAL

This Appendix provides basic guidance on planning and response in case of’a bo
The information contained in this Appendix is not sufficient, in itself, to adequately plan for
a bomb threat.

Bomb threat is a serious public nuisance of modern times. Eac
prank or a warning of an impending bomb attack. Usually

B2 THREATS

Bomb threats may be in one of the following forms:

(a)

ation and other details. Although less common, the specific threat is the more
credible.

(b)  Non-specific threats An individual may make a simple statement to the effect that a
device has been placed. Generally very little, if any, additional detail is conveyed
before the caller terminates the conversation.
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The non-specific threat is the more common, but neither threat can be immediately
discredited without investigation. In other words, every threat has to be treated as genuine
until proven otherwise.

B3.2 Actions
The following four options are a guide to action following the evaluation of the threat:
(i)  Take no further action.
or
(ii)  Search without evacuation.
or

(iii) Evacuate and search.

or

(iv) Evacuate (without search).

Each of these options will have advantages and disadvanta
search, thoroughness, productivity and morale, and ha
risk.

o¢s related to safety, speed of

to be assesséd against the potential

d

B4 NOTIFICATION

Upon receipt of a threat or discovery o b ect the Police should 1mmedlately be
advised; however, it should not be ass b searches. An
advantage to having developed a bomb tncident plan i inatioh with public safety

organizations will have been arranged with a ¢ ! i exactly what services

tify any object that is not normally found in an area or
owner is not readily identifiable or becomes suspect for any other

of unusual size, shape and sound; or

(d) the presence of pieces of tape, wire, string or explosive wrappings, or other
unfamiliar materials.

On locating a suspect object, search personnel should not touch, cover or move it.

The location should be conspicuously marked, for example, a paper trail to the nearest exit
is most suitable. After ensuring there are no other suspect objects in the vicinity, the area
should be evacuated and isolated. Search of other areas should continue to ensure that there
are no other suspect objects.
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NOTES:

1 Law enforcement authorities, i.e., the police, do not normally assist occupants of buildings,
structures or workplaces in searching for suspect bombs unless a suspect bomb has been
located by the site occupants.

2 Care should be exercised with mobile phones, radio sets, wireless technology transmission
and any other equipment producing electromagnetic radiation in situations where improvised
explosive devices are suspected. Such equipment should not be used until clearanc iven
by the attending bomb technicians.

B5.2 Search sequence
General priorities for searching should follow the following sequence:
(a) Outside areas including evacuation assembly areas.

(b) Building entrances and exits and, particularly, paths people

(c) Public areas within buildings.

be in proximity to, during an evacuation.

(d) Other areas.

NOTE: Once external and public areas have been dec should be
conducted beginning at the lowest level every floor, including
the roof, has been searched. Once a fl d, it should be distinctively

the building, should assist the relevant authorities in these-procedures.

B6 EVACUATION OPTIONS
B6.1 General

be requested to remove all personal
ry bags, when evacuating. This will

(¢) Panic A sudden bomb threat evacuation may cause panic and unpredictable
behaviour, leading to unnecessary risk of injury.

(d) Essential services Some evacuations may be precluded by the essential nature of the
operations conducted within the building.
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(e) Loss to business services While the protection of life should outweigh any economic
loss, repeated threats may increase loss of business and interruption of services to an
unacceptable level.

There are some conditions that make immediate total evacuation an undesirable response to
the bomb threat. Total and immediate evacuation, whilst risky, is the easy decision, and
having taken the easy way, the hard decision of when to return still has to be made.

B6.3 Partial evacuation

One alternative to total evacuation is a partial evacuation. This response is particularly

Partial evacuation may reduce risk of injury by removing
Personnel essential to a search may remain, critical services ma

varies and is outside the scope of this document, but tn the context of‘this Standard the

procedures are the same.

B7 SUSPECT ITEMS
B7.1 Identifying an item as suspect

(a) Is the item unide

(b) Is the item
environme

embered using the mnemonic, ‘HOT-UP’ as shown in

Is the item:

Hidden?
Obviously a bomb?

Typical of its environment?

Has there been:
Unauthorized access?

Perimeter breach?

FIGURE B1 ‘HOT-UP’
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B7.2 Actions to be taken
The following actions should be considered for dealing with a suspect item:
(a)  The supervisor is to be informed.

(b) Cordon-off immediate area.

(c) Advise ECO/Security who will assess the need to alert Emergency Services.

(d) Respond to the directions of Emergency Services if they are contacted.

A suspect item should not be moved or touched.

B8 SUSPECT MAIL ARTICLES

Canberra.

B9 TYPES OF BOMB DELIVERY
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APPENDIX C
CIVIL DISORDER AND ILLEGAL OCCUPANCY

(Informative)

C1 GENERAL

The ECO, together with managers and suypervisers may be responsible for co-ordinating the
response to such incidents, until the drrival of police_to whom the
assistance as may be required.

dnauthorized entry into the facility by a
dny senior member of the ECO who is in a

estrict facility occupants’ and visitors’ access to affected area;

inform occupants and visitors of unaffected areas to remain at their
location unless otherwise advised; and

(D) implement specific facility security protocols.
(i)  For civil disorder—
(A) restrict access to and egress from the facility;
(B) inform occupants and visitors of unaffected areas to remain at their

location unless otherwise advised;
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(D)
(E)
(F)
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restrict contact between the demonstrators and the facility occupants;
implement specific facility security protocols;
restrict the use of external non-emergency communication; and

notify managers and supervisors.
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APPENDIX D
EXAMPLE OF A PERSONAL EMERGENCY EVACUATION PLAN (PEEP)

(Informative)

PERSONAL EMERGENCY EVACUATION PLAN

Occupant’s Name: e NG N

Location:
Building/Facility ... A D
Floor e e

RoOOmM NUMD I e et N e

Is an Assistance Animal involved?

Are you trained in the emergency r ocedures

(including the evacuation procedures)?

e list procedures necessary for assistance. Add lines as necessary)

Equipment required for evacuation:

(Please list. Add lines as necessary)
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Egress procedure:

(Give step by step details. Add lines as necessary)

Designated assistants and Contact details:

(Please list name, phone, mobile, email. Add lines as necessary)

Are your designated assistants trained in the-emergency response procedures
(including the evacuation procedures)?

Occupant approVed: .. ..o Date: ..... /... [
(signature)

Chief Warden: ... Date: ..... /... [
(signature)
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APPENDIX E
EXAMPLE EVACUATION DIAGRAMS

(Informative)

Figure E1 gives an example of an evacuation diagram complying with Cla
Figures E2 gives an example of an evacuation diagram complying with €
Neither figure is shown to scale.

7
S
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Evacuation Diagram

Name
Address

Asssembly Area:

CO, extinguigher Fire indicator panel i Fire blanket EWIS E,Eg%?%ﬂfg{}g}gé"y'ﬁem

Borzvgg?r;i(ct:ial uisher Manual call point q_ Fire hydrant “ Emergency phone (WIP)

m Emergency call point [€]5 | Emergency exit

sted: D MM YYYY Validation Date: D MM YYYY Version XX

l NOT TO SCALE

NOTES:
1 Refer to Clause 3.5.5 for the list of minimum elements to be included on an evacuation diagram.

2 A refuge is not depicted in this diagram. Refuges are included if they are present at the facility.

FIGURE E1 EXAMPLE OF AN EVACUATION DIAGRAM DISPLAYING MINIMUM
ELEMENTS—A4 MINIMUM SIZE
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4 N\
CO, extinguisher 4 Switchboard ﬁ Fire blanket Fire indicator panel _A_
Water extinguisher M{ Main switchboard ﬁ Spill kit Mimic Panel
gx/ggfrg)i(%?]lguisher & Emergency exit q— Fire hydrant ig‘ Manual call point A_-
:§‘ Foam extinguisher Emergency exit k Booster assembly m Emergency call point
g%;gﬁ?smhgfl First aid kit M Smoke doors ﬁ@?&%ﬁ&%ﬂgg{;&nﬂgéyg‘em
‘e’i‘t‘i’r?é‘&ii?ﬁgr”q”‘d ’ﬁ" Assembly Area > Fire doors (. Emergency phone (

AR

Fire hose reel

7
=
ez

FIGURE E3 EXAMPLES OF SYMBOLS USED IN EVACUA DIAGRAMS
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APPENDIX F
GUIDANCE ON DETERMINING ECO NUMBERS

(Informative)

F1 GENERAL

A sufficient number of ECO members need to be appointed to ensure that” whenever the

structural and occupant/visitor characteristics. Characteristics tha
number of ECO members are listed in Paragraphs F2 and
management and use provisions need to be considered such as

(a) fire safety audits;
(b) risk assessments;
(c¢) fire safety engineering reports;
(d) fire safety plans;
(e) method of warning occupants and\visitors;
(f)  the evacuation strategy (staged, horizonta
(g) use of evacuation routes; and

(h) use of lifts.

Once all of the necessary information has been collegted, an analysis of the needs relating
to occupant and ¥isitor €vacuation should be made to ‘assist in determining the appropriate

the “literature, field studies or simulated
e’cases the regulatory approval process may
¢ analysis of occupant and visitor evacuation

(i)  proximity to other buildings and boundaries; and
(i) proximity to other hazards.

(¢) Size and shape Including—
(i)  number and size of floors/zones/areas;

(i) layout; and
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(iii) egress.

(d) Structure Including—
(i)  construction materials;
(i) openings, shafts and ducts; and
(iii) ventilation and air movement.
(e) Unusual features.
(f) Hazards to occupants and visitors.
(g) Fire safety measures.
(h) Management and use.
(i)  Training of occupants.
(J) Maintenance frequency and adequacy of maintenance regimes:
(k) Firefighting concerns.
F3 OCCUPANT AND VISITOR CHARACTERIS
Occupant and visitor characteristics that should be considere e following
(a) Number, gender, age, location and sta ep, intoxicated or
sober, unconscious or fully conscious.
(b) Physical attributes, for example, mobility, speed of travel.
(c) Hearing ability.
(d) Vision ability.
(e) Mental attributes

(@)
(r)
(s)

Working in a noisy environment.

Watching a performance.

Familiarity with the building, i.e., unfamiliar, relatively familiar or familiar.
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EXAMPLE OF AN EMERGENCY EVACUATION EXERCISE

OBSERVERS’ CHECKLIST

(Informative)

DATE:
ADDRESS:
FLOOR OR AREA:

EVACUATION SEQUENCE

ME
HOURS MINUTES

Alarm sounded
Warden(s) respond

Wardens check floor or area
Evacuation commenced
Wardens report floor or area clear
Persons with disabilities accounted for
Arrive at assembly area, safe place
Wardens check perso

Evacuation completéd
Exercise termin tedﬂ

COMMENTS:

OBSERVER:

SIGNED:
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APPENDIX H
EXAMPLE OF A PHONE THREAT CHECKLIST

(Informative)

This Appendix provides an example of a typical phone threat and bomb threat chee
next page). It is reproduced from the Australian Bomb Data Centre Bomb Safety
Kit, with the permission of the Australian Bomb Data centre.

PHONE THREAT CHECK LIST®
KEEP CALM

RECIPIENT

Name (print):
Telephone number:

Signature:
GENERAL QUESTIONS TO ASK: CMéR'S V@:E
Ac :
1. What is it ? Any i i pecify):
Voice (loud, soft, etc):
2. When is the bomb going to explode ? Speech (fast, slow, etc):
OR Diction (cle :
When will the substance be released ? Manner (calm,"emotiona
Did you recognise the cal ?
3. Where did you put it ? Wdo you think it ?
Was ler familiar with the area ?

4. What does it look like ?

THREAT LANGUAGE
5. When did you put it there ? :
6. How will the bomb explode ?

OR
How will the substan

7. Did you put it thefe ?

BA&KGROUND NOISES
Street noises:
House noises:
ircraft:
oices:
Music:
Machinery:
Other:
Local Call:
STD Call:

NOTES:

. Why did you put it there ?

BOMB THREAT QUESTIONS

OTHER

Sex of caller: Estimated age:
CALL TAKEN:

Date: Time:
Duration of call:
Number called:

ACTION (OBTAIN DETAI LS FROM SUPERVI SOR)

Report call immediately to:
Phone number:

AUSTRALIAN BOMB DATA CENTRE
GPO Box 401 CANBERRA ACT 2601
Telephone: 02 6287 0750 Facsimile: 02 6287 0770
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PREPARATION OF AUSTRALIAN STANDARDS

Australian Standards are prepared by a consensus process involving representatives
nominated by organizations drawn from all major interests associated with the subject.
Australian Standards may be derived from existing industry Standards, from established

the requirements to be included.

The following interests are represented on the committee
Australian Standard:
Association of Consultants in Access, Australia
Australasian Fire and Emergency Service Authorities Counci
Australia Post
Australian Bomb Data Centre

Department of Defence (Australi

)
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