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The purpose of this newsletter is to
highlight Community Partner agencies and
the extraordinary work they do every day.
This issue features an interview with Isi
Green, Executive Director of Physicians
CareConnection (PCC).
This year PCC celebrated 25 years of service
to the community, so we thought this would
be a perfect opportunity to highlight this
wonderful community partner agency.

Please direct communication regarding Community Partner Spotlight to: DaynaMcCrary@FranklinCountyOhio.gov

Q&A
Isi, How did you first become involved with PCC?
I became involved with the organization
when I was in graduate school pursuing my
Master’s Degree in Public Health at the Ohio
State University in 2003. I had the
opportunity to do some clinical work with
PCC during graduate school, and then I
joined the staff as a Project Coordinator.
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What are the biggest differences you see in the average patient
today versus when you first started here?
We serve more immigrants and most of our
patients are sicker. Even though we serve
relatively fewer patients, the cost of care for
each patient has remained unchanged. More
resources are needed to treat each patient
PCC staff accepts a grant from Delta Dental Foundation.

Why do you think that is?

I think people wait as long as possible before

seeking care, so they are in worse overall health when they reach our doors.
Also, the average patient has difficulty with health care navigation. We wish
they would come sooner, but we provide the best care possible when we get
them. We connect patients with a medical home and get them set up so they
will know how to access the care they need in the future.

Q&A
How many patients did PCC serve last year?
In 2017, PCC coordinated care for 2,199
patients. That translated into 4,524
patient referrals for primary and specialty
care.

You have a diverse group of clinical and community volunteers.
What do you think draws volunteers to PCC? They see the need.
Our volunteers have a heart for volunteerism. They want a way to give back,
touch lives, and for many of our doctors, to practice “true medicine”, without
insurance constraints or other red tape

At PCC’s 25th anniversary celebration I noticed that you had
volunteers being recognized for 25 years of service!
Yes! We have many long-term volunteers,
and we are fortunate to have 30 to 40% of
our volunteers come to us directly from the
Columbus Medical Association.

Q&A
What do you want people to know about Physicians
CareConnection? We’re a gap-filler. We help patients with healthy
foods, transportation, prescription drugs, interpretation from many languages,
and even utilities. We want to help eliminate any barriers standing between our
patients and good health.

Fun Facts about Isi Green: Isi teaches Hip Hop Fitness under Mike
Nicholson’s Hip Hop Fitness brand! Hip Hop Fitness is a tough, fast-moving
and fun way to get in shape. I also asked Isi for the meaning of her
beautiful name. Isimeme means “May this foreign land be good for me”. Isi
is a first generation American; her parents are from Nigeria.

Physicians CareConnection’s Care Coordination Services
•
•
•
•
•
•

dental Care
Family Coaching and Support
Health Insurance Enrollment
Linkage to Food Services and Nutrition
Linkage to a Medical Home
Medical Interpretation

•
•
•
•
•
•

Medical Diagnostic Testing and Labs
Prescription Assistance
Prenatal Care
Primary Care
Specialty Care
Vision Services

For more information about Physicians CareConnection, please visit their website at www.pcchealth.org.
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WE HOPE YOU’VE ENJOYED THIS ISSUE OF
COMMUNITY PARTNER SPOTLIGHT. PLEASE STAY
TUNED FOR UPCOMING ISSUES!
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