
Siouxland Chapter CFMA 

Newsletter 

Patient Protection and Affordable Care Act Update 

We hear about the Patient Protection and 
Affordable Care (PPACA) often, but how will 
it affect us? The speakers are going to shed 
some light on this issue. 
 
Ross Mauson will discuss the technical side 
of the Affordable Care Act. He will discuss 
what has changed recently, what may still 
change, issues that need to be completed 
within the upcoming months. 
 
Bill Rezac and Suzie Hurley will give us 
more of an agents’ point of view, how the 
insurance companies are reacting, and what 
we can expect to see as we all go through 
renewals. 
 
Speaker Information: 
 
Ross Mauson has more than 19 years of 
health care experience. He specializes in a 
variety of areas within the health care indus-
try, including financial feasibility studies, 
productivity/operational assessments, and 
strategy development for health care organi-
zations. 

 
Ross also specializes in the 
Affordable Care Act (i.e. Health 
Care Reform) and the implica-
tions on both health care pro-
viders but also to employers. 
He has spoken on Health Care 
Reform at conferences on both 
a regional and national basis.  
 

One of the 25 largest U.S. accounting firms, 
Eide Bailly has roots that can be traced to 
1917. Eide Bailly has grown into a firm with 
more than 1,200 staff members and nearly 
$160 million in annual revenue. 
 
Bill Rezac has worked in the health and life 
insurance industry for 13 
years. Bill currently spe-
cializes in employee bene-
fits, 

including health, life, disability, dental and 
long term care benefits. 
 
Bill received his Bachelors of Business Ad-
ministration with an emphasis in Human 
Resources from the University of South Da-
kota. He has also received his certificate in 
Health Care Reform studies and his RHU 
(Registered Health Underwriter) designation 
from the American College. 

 
In business since 1969, Boen 
and Associates has a staff of 
over 30 employees, including 
over 20 employees with ad-
vanced 
designations. 
 
With more than 23 years of 
experience in Group Bene-
fits, Suzie 
Hurley has 

developed into one of the 
premier management pro-
fessionals in the 
region. She has vast experience in working 
with large, sophisticated clients who often 
utilize the 
self-funded approach to their benefits plans. 

 
Suzie has worked with all the 
major reinsurance / stop loss 
carriers throughout the years 
and is able to position her cli-
ents within the marketplace 
with her skilled negotiations 

and knowledge of risk sharing. 
 
H.H. “Red” Nelson, started his insurance 
business in a one-room, two-person office 
in Council Bluffs, Iowa in 1945. Now the 
firm would has 
grown to three of-
fices employing 
nearly 200 Associ-
ates. 
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Meeting Date & Time: 
 
Wednesday, September 
18, 2013 at 9:00 am 
 
Registration at 8:45 am 

 
Meeting Location: 
 
CJ Callaway’s 

 



Unbelievably, summer is nearing its end – even 
though it seems like the summer temps just 
showed up! For those of you who were able to at-
tend, we had fantastic weather for our summer 
events. Our 3

rd
 Annual Industry Builder Confer-

ence was a huge success, raising $6,000 for 
scholarships and providing fantastic networking 
opportunities. For those of you that participated 
and sponsored, thank you for all the support! For 
those of you unable to attend, please mark your 
calendar for the next one on June 18, 2014 – you 
won’t be disappointed! 
 
We had two other events since our last newsletter 
– our job site tour event and a joint meeting with 
Dakota Chapter of CFMA, which is the CFMA 
chapter centered in Fargo, North Dakota that we 
helped start. The July job site tour was a neat 
event, providing a tour of Vance Thompson Vi-
sion’s new facility and a bus tour of the City of 
Sioux Falls with a look at the upcoming develop-
ment, hosted by Jeff Schmidt, City Planner for 
Sioux Falls. We concluded with a networking re-
ception at Tre Lounge that was well attended and 
a lot of fun! 
 
 

The joint meeting held in Wa-
tertown, South Dakota, with 
our fellow chapter from Fargo 
was also a great success. 
Anirban Basu of Sage Policy 
Group presented to the com-
bined group at the Redlin Art 
Center, giving insights and 
predictions related to the na-
tional and regional econo-
mies. The presentation was 
followed by a 9-hole golf 
event at Cattail Crossing Golf Course, which was a 
good opportunity to meet people from the Dakota 
Chapter, and also super weather for some golf! 
Thank you to all who attended. I believe we will try 
to plan a joint meeting each year going forward to 
continue to build those relationships. 
 
Lastly, please mark your calendars for our upcom-
ing meeting on September 18. The meeting is de-
signed to provide a number of insights into the 
health care reform that we are all hearing so much 
about these days. The rules and regulations that 
come from the Patient Protection and Affordable 
Care Act impact nearly all of us, so please plan to 
attend! 

President’s Message 
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Ben Ellingson 

Have you received a promotion, a certification, or have some other good news?  Share it with 
other local CFMA members through this newsletter.   
 
Send your information to one of the publicity committee members listed to the right. 

Publicity Committee 

Members: 

David Honner, Chair 

    (605) 336-1180 

Joel Van Egdom 

    (712) 722-1662 

Tracy Peterson 

    (605) 336-9955 

Ryan Dulaney 

    (605) 336-4470 

Would you like to sponsor a meeting? 

Meeting sponsorships are available for 
$150. Your sponsorship will include a 
display of your company logo at our 
meeting, announcements during the 
meeting and a mention in our newslet-
ter.  

We also offer sponsorships in our 
newsletter for $250 for one year. For 
more information call Ron Heemstra at 
(712) 722-1662 or e-mail him at 
ron.heemstra@interstates.com. 

Siouxland Chapter Gets Awards at the National Conference 

The Siouxland Chapter recently were awarded in 

three categories at the National Conference in San 

Diego, CA in June.  We won awards for Member 

Services and for the CFMA Achievement Award.  

We were also awarded the Bronze Award for Mem-

bership Renewal.  Congratulations.  Thanks to all 

members who have helped make this Chapter 

great.  We will continue to showcase our chapter 

by applying for these awards every year. 
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June Meeting   

The program consisted of representatives from 
Great Western 
Bank and how Kai-
zen is affecting and 
changing their or-
ganization by im-
proving processes 
and reducing 
waste.  With over 
200 locations the 
value of adopting 

this methodology is significant.  The second 
presentation was Muth Electric and how they’ve 
implemented an alternative method call Lean.  
Providing their employees with more uniformed 
efficiencies elimi-
nates wasted time 
and provides 
more value. 
 
What is Kaizen? 
Kaizen is continu-
ous improvement 
by everyone.  If a 
person has the 
ability to imple-
ment an improvement or solve a problem, they do 
it.  Kaizen events also allow people who are 
spread across business units, an opportunity to 
evaluate the current process and map out an im-
proved future state.  Problems or ideas about 
products, technologies and processes can then 
go to the right people who can deliver the im-
provements. 
 
What is Lean?  Preserving value with less work.  

One way that Muth Electric changed the way they 
did things is to re-
design every on 
sight supply van.  
No matter which 
employee were to 
take a van to a site, 
the employee 
would know ex-
actly where the 
tools were located, 
fittings, checklists, etc.  They also have employ-
ees look at the next days jobs and make sure the 
correct carts and 
vans are loaded 
and ready to hit the 
field. 
 
Whether it’s full-
fledged Kaizen or 
Lean, every com-
pany produces 
waste and ineffi-
ciencies.  It’s the 
company’s task to identify these, change the 
process, and implement/execute those changes.  

More productivity 
always equals more 
dollars to the bot-
tom line.   
 
Thanks to Great 
Western Bank and 
Muth Electric for 
sharing.  

Committee Chairs 

We have always encouraged members to get involved in their Siouxland Chapter of CFMA. Active 
involvement makes for a rewarding and enjoyable chapter. To get involved in your Chapter, please 
contact any of the committee chairs listed here or any of the Board members (listed below): 
  
Membership: Jarrod Muller   Public Relations: David Honner  
Succession Planning: Ben Ellingson  Programs: Kit Gleason 

Chapter Officers and Board Members 

· Ben Ellingson, President  
· Kit Gleason, Vice President 
· David Honner, Treasurer 
· Kevin Moore, Secretary 

· Jarrod Muller, Board Member 
· Cindy Cosand, Board Member 
· Jodi VanEmmerik, Board Member 
· Ryan Dulaney, Board Member 
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Heartland Regional Conference Dates Approaching 

Upcoming Events 

 CFMA Heartland Conference 
      September 26-27, 2013 
      Ameristar Hotel & Casino 
      Council Bluffs, Iowa      

 

Don’t forget to sign up for the the Heartland Re-
gional Conference event on September 26 and 27, 
2013 at the Ameristar Hotel & Casino and pick up 
9.5 CPE credit hours. 
 
Here is a list of sessions: 

 Accounting and Tax Update 

 Being Ready for Obamacare – Upcoming 

Dates and What You Must Have in Place 

 Strategic Planning Leadership in the New 

Normal 

 Making Wellness a Financial Positive 

 First Me, Then Others…A Lesson in Self 

Leadership and Vulnerability 

 Creating One’s Own Brand and Personal 

Leadership Mission 
 Going Home Alive 

 
If anyone is interested there is an informal golf 
outing planned for the afternoon before the con-
ference at Bent Tree Golf Club in Council Bluffs.  
Please contact Ron Heemstra if interested in golf 
at ron.heemstra@interstates.com.  
 
The Heartland Conference is a jointly planned 
conference of the Siouxland, Iowa, Nebraska and 
Kansas City chapters of CFMA.  David Olson, 
Ron Heemstra, Kevin Moore and Scott Peterson 
represent our Siouxland Chapter on the planning 

Siouxland Chapter Holds Joint Meeting with Dakota Chapter 

The Siouxland 
Chapter and 
Dakota Chap-
ter of CFMA 
held a joint 
meeting on 
August 15

th
 in 

Watertown, SD 
at the Redlin 
Art Center.  
 
The speaker was nationally known economist, 

Anirban Basu who gave us a 
presentation on the 2013 Eco-
nomic Outlook entitled Going up 
for the Rebound.  Anirban is 
Chairman and CEO of Sage Policy 
Group, Inc, an economic and pol-
icy consulting firm in Baltimore, 
MD.  Mr. Basu serves as the chief 
economist to the Associated 
Builders and Contractors and the 

chief economic advisor to the Construction Fi-
nancial Management Association (CFMA).  Anir-
ban had a great presentation where highlighted 
national and regional statistics.  We all got to 

hear what we all 
knew.  It is great 
to live in North 
and South Da-
kota at this time.  
After the pres-
entation, there 
was a lunch 
with time for 
networking and 
checking out 
the beautiful artwork at the Redlin Art Center.   

 
The afternoon concluded 
with 9 holes of golf at a 
local golf course.  It was a 
great event. 
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Member Profile - Dan Doyle 

Company/Employer: Cutler & Donahoe, LLP 
 
Position: Associate Attorney 
 
Years with Company: 5 years 
 
General Company Information: Cutler & Dona-
hoe, LLP is a full service law firm located in 
Sioux Falls that represents the interests of both 
businesses and individuals.  We serve clients 
throughout the region and have attorneys that 
are licensed in South Dakota, Minnesota, Iowa, 
Nebraska and Kansas.  While taking pride in 
our ability to provide personal attention and 
service, we are most concerned with quality 
results for our clients. Attorneys in the firm 
handle a variety of legal matters. In these areas 
of the law, we represent clients before courts, 
government agencies, and other official bodies. 
This includes local, state, federal and tribal sys-
tems, all the way to the United States Supreme 
Court.  In addition, we assist clients with trust 
and estate planning, employment issues, busi-
ness entity formations, and general business 
matters in industries like banking, construction, 
transportation and shipping, telecommunica-
tions, utilities, energy, agriculture, real estate 
and healthcare. 
 
Family: Married to Jessica, my wife of two 

years.  She is an interior 
designer and employee of 
Simply Perfect (a home dé-
cor store) and Threads (a 
women’s clothing bou-
tique), which are collec-
tively located in the 8

th
 & 

Railroad Center downtown.  
 
Hobbies: Golfing, hunting, 
cooking, reading, and fol-
lowing regional athletics, 
specifically football. 
 
What do you enjoy about the Siouxland Chap-
ter: The Siouxland Chapter is representative of 
the community where I was born, grew up, and 
now live and work in. 
 
CFMA benefits you enjoy or get the most bene-
fit from (magazines, surveys, speakers, etc): I 
am looking forward to the speakers and the op-
portunities to further develop my knowledge of 
the construction and related industries. 
 

Interesting fact you wish to share: For nearly a 

three year period I wrote the restaurant review 

column, A Taste of Sarcasm, for 605 Magazine.  

In general, I love to eat, cook, and talk about 

food. 
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Job Site Tours 

Once again the job site tour provided great in-
sight to the community we live in and specific 
projects in which CFMA members are directly 
involved in.  This 
year a Big Thank 
You to Henry Carl-
son for arranging a 
tour of the new 
Vance Thompson 
Vision building.  
When driving by 
this structure, 
questions arise to: 
Why an entire 
building made of 
glass?  The design 
of this building 
was centered on its 
patients and what 
they all wish for:  
vision.  Outside light was at the core of this 
project.  When leaving all internal rooms, out-
side light can be seen; thus directing patients 
to find their way out of the building.  This core 
concept was carried throughout the building 
which is impressive.  The center is on the fore-
front of technology, studies, and patents which 
enhances or gives the ultimate gift to people:  
vision. 
 
Next, the job site tours took members around 
the city of Sioux Falls which was hosted by 
Jeff Schmitt, Chief Planning and Zoning Offi-

cial who conducted 
the tour and fielded 
questions.  It’s ob-
vious the growth 
that the area con-
tinues to see.  
Sioux Falls building 
permits totaled 
$446.8 million 
through August, up 
$146.8 million over 
last year.  The pre-
vious record was in 
2007 of $523.1 mil-
lion and the city is 
on pace to run right 
past that number.  The city continues to plan 
ahead not for the next 12 months but also the 
next 15-20 years.  Sizable projects include:  
Highway 100 connecting to I90, North Walmart, 
South Walmart, Sanford Sport Complex, Inter-
section of Benson & Westport (commercial), 
Cliff & I90 interchange, and many others. 
 
The job site tours ended with a social at Tre’ 
lounge.  Thanks to all that attended.  We know 
all too well the challenges and different engi-
neering  designs projects need.  So, if your 
company would like to highlight a project dur-
ing various stages or upon completion for oth-
ers to learn, please let the program committee 

know. 

Siouxland Chapter Holds 3rd Annual Industry Builder Golf 

Tournament 

The Siouxland Chapter held the 3
rd

 Annual In-
dustry Builder golf tournament on June 19, 
2013 at Prairie Green Golf Course.  Twenty 
teams from the area raised money for scholar-
ships for students seeking education in the 
construction area.  In addition to the teams, we 
had 16 Corporate Sponsors, 18 Tee Box Spon-
sors and 4 Pin Prize Sponsors, which helped 
raise $6,134.53.  
 
We are proud to announce that we are giving 
away three $2,000 scholarships this year.  They 
will be issued to South Dakota State University 
Foundation, Southeast Technical Institute 
Foundation and the Career and Technical 

Academy.  A big thanks goes out to those on 
the Golf Committee consisting of Cindy Cos-
sand, Ryan Dulaney, Ben Ellingson, Kevin  
Moore, Laura Mausbach and Jarrod Muller.  
Please mark 
your calendar 
for next year’s 
event which 
will be held on 
June 18, 2014. 
 
See page 7 for 
additional pic-
tures. 
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