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All questions related to the 2024 BOMA 
Toronto Awards should be addressed to:  
 
Rahim Datoo  
t: 416-596-8056 x 227 
e: rdatoo@bomatoronto.org 
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Introduction  Important Dates 
 
The purpose of the Pinnacle Award for Customer 

Service is to recognize and promote service 

excellence in the Commercial Real Estate Industry.   

 

Being a customer-focused, high service driven 

company requires consistency, ingenuity, integrity 

and dedicated pursuit of excellence.  Your company 

is always first in your customers’ mind because you 

strive to exceed your customers’ expectations. As 

an example, when you receive a service complaint, 

your corrective action is of greater proportion to 

what your customer would expect. 
 

 

 
 

November 15, 2023 2024 Awards Cycle Opens 

 March 11, 2024 @ 4PM Deadline for submissions  

March 18 to  
April 12, 2024 Evaluation of submissions  

TBD 
Recognition will be held at 
our annual Celebration of 
Excellence Gala  

May 24, 2024 
Winners will be 
announced via BOMA 
Toronto social channels 

May 28, 2024 
Awards trophies and/or 
framed certificates 
delivered  

June 30, 2024 

Deadline to register for 
BOMA Canada National 
Awards Program 
 

July 15, 2024 
Deadline for submissions 
to BOMA Canada 

September 23-25, 
2024 

National BOMA Awards 
Gala during the BOMEX 
2024 in Vancouver, BC 

 

 
  
 Terms & Conditions 
 
 
By applying to the Pinnacle Awards program, you acknowledge and accept the following terms and conditions: 
Judging results are verified by BOMA Toronto’s official auditing firm, SCM Risk Management Services Inc.   
All results are final and are not subject to appeal. Judges are industry representatives who volunteer their time and 
expertise for this program. The BOMA Toronto Awards Committee that establishes the criteria is also comprised of 
industry representatives. Any concerns or issues with judging of submissions must be made known immediately to 
the BOMA Toronto office prior to the judging audit or the results being provided to the entrant. By submitting 

photos and/or branding materials associated with entry requirements, the entrant hereby gives BOMA Toronto 

permission to publish said assets in industry publications and promotional materials associated with the awards program 

as deemed appropriate for an undisclosed period of time.
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Registration Information  Eligibility 

• STEP ONE: Register online by accessing the 

BOMA Toronto Awards page: 

www.bomatoronto.org/page/awards  

• STEP TWO: Once a completed registration is 

submitted, you will receive notification and 

another email with instructions for next steps 

• STEP THREE: The applicant must complete 

their full submission in accordance within the 

rules and entry requirements in this this 

guidebook 

• STEP FOUR: Once completed, the submission 

(including applicable attachments), must be 

emailed to Rahim Datoo: 

rdatoo@bomatoronto.org 

• If your file is too large to email, please contact 

Rahim Datoo to receive access to the Awards 

Portal Drop Box information 

• NOTE: Only the accredited judges and BOMA 

Toronto management will have access to your 

submission 

 

 

 
 

 

 Procedure 
  

• Carefully read the entry requirements listed in the 
guidebook 

• Compile the required documents and information 

• Proof read your submission to avoid errors 

• Ensure that all photos are high resolution 

• Respect deadlines 

 

 

 • Entrants must be a BOMA Toronto member in good 

standing 

• Property owner/management company or 

service/supplier company 

• Entries are to be submitted on a self-nominating 

basis 

• Year over year eligibility:  No organization 

(beneficiary or provider) will be eligible to submit an 

entry for consideration if they have previously won a 

Pinnacle Award for the same set of 

events/circumstances 

• Pinnacle Award winners are eligible to compete at 

the BOMA Canada National Awards competition in 

2024. Visit www.bomacanada.ca for more 

information 

• Pinnacle awards are not awarded at the International 

level 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

Registration Fees 
 

Entry Fee:  $395 + HST  

Cheques must be made payable to: 
 

BOMA Toronto 
1 Dundas Street West, Suite 1800 
Toronto, ON M5G 1Z3 

 

 

General Information (continued)  

http://www.bomatoronto.org/page/awards
mailto:cyousif@bomatoronto.org
http://www.bomacanada.ca/
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 Requirements 
 
 

ENTRY FORMAT: Entries must be submitted electronically in Word or PDF format. Completed submissions should 

be emailed directly to Rahim Datoo: rdatoo@bomatoronto.org. 

 
The following items must be included as part of your entry: 
 

1. Cover page must include the following: 
i. Name of property owner/management or service/supplier company 
ii. Name, phone number and address of the person who will receive all correspondence for the entry 

2. Written Submission: Follow the instructions for Sections A and B located on page 6 of this guidebook. Your 
Submissions must be typed, single spaced, minimum 10-point font, and must not exceed the five-pages 
maximum permitted. Only the first 5 pages of the submission will be evaluated by the judges.    
You are encouraged to include any additional information that you feel will assist the judges, provided that 
your entry does not exceed the maximum number of pages permitted.  

3. Entries must be submitted on your company letterhead. 
4. Creative Assets: The following items must be provided with your submission. 

a. Digital vector format file of your corporate logo   
b. Photo of your team or applicant submitting to be recognized for this award (jpeg format)  

 

 
“Customer Service” Interviews 
An interview will be conducted by the judges of your clients/tenants and employees/contractors.  The survey 
questions will be based on Sections A 

 
o Provide 2 client/tenant names, position, and contact numbers 
o Provide 2 employee names, position and contact numbers 

 
Site Visit   
A mandatory site visit will be coordinated with the judges to visit your location and/or corporate head office to 
verify your submission, including a reviewing of supporting documentation(s). 
 
Summary of Judges’ Scoring 
 
Entry scores will be tallied based on written submissions, provided all submission requirements as 
listed on page five and six are met. 
A minimum score of 70% or 70 points must be earned to be eligible.  Please refer to the judging sheet on page 7. 

Submission Guidelines  

Onsite / Mandatory Documents  

mailto:cyousif@bomatoronto.org
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Written Submission & Supporting Attachments 
 
SECTION A : WRITTEN 
SUBMISSION 

Your written submission must not exceed 5 pages, 
single spaced, 10-point font. 

Your submission should support your firm’s positive 
customer service attributes and should make note of 
specific details that deserve merit.  You are 
encouraged to include any additional information 
that you feel will assist the judges (as long as it does 
not exceed the maximum number of pages 
permitted). 

1. Details of any processes, methods and/or 
practices that the company has used in 
developing company goals and objectives that 
relate to customer satisfaction 

• Customer service policy and 
procedures document (A copy must 
be available for the judges to view 
during the site visit) 

 
2. Once this plan/concept for improving 

customer service was developed, please 
provide what processes, practices, training 
and/or education was made available to 
achieve those goals/policies? 
 

• How is customer service policy 
maintained? Verified? Monitored? 
 

• Demonstrate customer focused 
complaint resolution process. 

 

• Describe the “Full Circle” customer 
service plan from “request to 
resolution”. 

 

• How is customer input captured to 
determine new products, services, 
and areas for improvement? 

 

• Describe your approach to customer 
service delivery including function of 
managers/coordinators dedicated to 
customer service. 

 

3. Describe your company’s commitment to this 
process.  How is this commitment maintained 
and improved within all levels of the 
organization? 
 

• Provide details of regular training 
programs for staff, including incentive 
& recognition programs? (If 
applicable) 
 

• Provide details of regular customer 
recognition/appreciation events 
conducted? (If applicable) 

 
• Provide details of recognition/reward 

program for employees who excel at 
customer service? (If applicable) 

 
• Provide details of any system that 

ensures all active customers are 
satisfied and happy? (If applicable) 
 

• How is the mission statement 
reinforced with staff on a regular 
basis? 

 
4. Identify two key clients where the entrant’s 

commitment has been applied/implemented 
and describe how this has benefited those 
clients (and their clients).  Describe the impact 
it has had on their business. 

COMPLETE GUIDEBOOK 
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BOMA Toronto 2024 Pinnacle Awards – Judging Sheet 
(Customer Service) 

 
 
 

Category:  __________________________ Local:  ________________________ 
 

Building Name:   __________________________________________________________________________ 

 

CRITERIA SCORE SCALE COMMENTS 

A 

 
 
 

Clear outline of company policy 

 

10 

 

B 
Development of company goals 
and objectives as they relate to 
customer satisfaction 

 
20 

 

C Company commitment to this 
process 

 
10 

 

D Good maintenance of this 
commitment to customers 

 
10  

E Training and education provided 
for their goals and objectives 

 
20 

 

F Client impact/results (2 samples) 

 

20 

 

G Program is unique / industry 
impact 

 
10 

 

 
TOTAL  100  

 
   

Judges:  ______________________________________________ Date:  __________________ 
 

 

 



Important 
 

Things to remember: 
 

• Self nominations are accepted 

• Year over year eligibility:  No organization (beneficiary or provider) will be eligible to submit an entry for 

consideration if they have previously won a Pinnacle Award for the same set of events/circumstances 

• Winners of BOMA Toronto Pinnacle winners will be eligible to compete at the National level.  

• Pinnacle Awards are not awarded at the International level 

• A high-resolution jpeg (300 DPI, suggested size: 5” x 7”) of your team or of the candidate being 

considered for recognition must be submitted with your entry to ensure eligibility 

 
 
 
 
 
 
 
 
 
 
 
 

 

All questions related to the 2024 BOMA Toronto 
Awards should be addressed to:  
 
Rahim Datoo  
t: 647-281-4821 
e: rdatoo@bomatoronto.org  
 

   

 

mailto:cyousif@bomatoronto.org

