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Introduction  Important Dates 
 
The purpose of the Pinnacle Award for service 

“Above & Beyond” is to recognize and promote 

service excellence in the Commercial Real Estate 

Industry. This category recognizes those who 

provide a service that may be considered 

extraordinary, surprising, thoughtful, or 

unexpected., or fun and entertaining.  

The performance of service, being considered for 

“Above & Beyond,” recognition, could be the result 

of a mistake that was made and then corrected, or 

cold be the outcome of an opportunity that 

demonstrates how far the company was willing to 

go to exceed a client’s expectations.  

As an example, when a service complaint, or 

service challenge arose, the corrective action taken 

to satisfy the situation is superior to what the 

customer would ordinarily expect.  

 

 
 

November 15, 2023 2024 Awards Cycle Opens 

 March 11, 2024 @ 4 PM Deadline for Submissions  

March 18 to  
April 12, 2024 Evaluation of submissions  

TBD 

Winners will be 
recognized at the annual 
Celebration of Excellence 
Awards Gala  

May 24, 2024 
Winners will be 
announced via BOMA 
Toronto social channels  

May 28, 2024 
Awards trophies and/or 
framed certificates 
delivered  

June 30, 2024 

 

Deadline to register for 
BOMA Canada National 
Awards Program 
 

 
July 15, 2024 Deadline for submissions 

to BOMA Canada  

September 23-25, 
2024 

National BOMA Awards 
Gala at BOMEX 2024 in 
Vancouver, BC 

 

  
 Terms & Conditions 
 
 
By applying to the Pinnacle Awards program, you acknowledge and accept the following terms and conditions: Judging 

results are verified by BOMA Toronto’s official auditing firm, SCM Risk Management Services Inc.   

All results are final and are not subject to appeal.  Judges are industry representatives who volunteer their time and 

expertise for this program. The BOMA Toronto Awards Committee that establishes the evaluation criteria is comprised of 

industry representatives. By submitting photos and/or branding materials associated with entry requirements, the 

entrant hereby gives BOMA Toronto permission to publish said assets in industry publications and promotional materials 

associated with the awards program as deemed appropriate for an undisclosed period of time.
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Registration Information  Eligibility 

• STEP ONE: Register online by accessing the 

BOMA Toronto Awards page: 

www.bomatoronto.org/page/awards  

• STEP TWO: Once a completed registration is 

submitted, you will receive notification and 

another email with instructions for next steps 

• STEP THREE: The applicant must complete their 

full submission in accordance within the rules and 

entry requirements in this this guidebook 

• STEP FOUR: Once completed, the submission 

(including applicable attachments), must be 

emailed to Rahim Datoo: 

rdatoo@bomatoronto.org 

• If your file is too large to email, please contact 

Rahim Datoo to receive access to the Awards 

Portal Drop Box  

NOTE: Only the accredited judges and BOMA 

Toronto management will have access to your 

submission  
 

 

 Procedure 
 

• Carefully read the entry requirements listed in the 
guidebook 

• Compile the required documents and information 

• Proofread your submission to avoid errors 

• Ensure that all photos are high resolution 

• Respect deadlines  

 

 

 • Entrants must be a BOMA Toronto member in 

good standing 

• Property owner/management company or 

service/supplier company 

• Entries are to be submitted on a self-nominating 

basis 

• Year over year eligibility:  No organization 

(beneficiary or provider) will be eligible to submit 

an entry for consideration if they have previously 

won a Pinnacle Award for the same set of 

events/circumstances 

• Pinnacle Award winners are eligible to compete at 

the BOMA Canada National Awards competition 

in 2024. Visit www.bomacanada.ca for more 

information 

• Pinnacle awards are not awarded at the 

International level 

 
 
 

 

 

 

 

 

 

 

 
 

 

 Registration Fee 
 

Entry Fee:  $395 + HST  

Cheques must be made payable to: 

 

BOMA Toronto 
1 Dundas Street West, Suite 1800 
Toronto, ON M5G 1Z3 

 

 

General Information (continued)   

http://www.bomatoronto.org/page/awards
mailto:cyousif@bomatoronto.org
http://www.bomacanada.ca/
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 Requirements 
 
 

ENTRY FORMAT: Entries must be submitted electronically in Word or PDF format. Completed submissions should 

be emailed directly to Rahim Datoo: rdatoo@bomatoronto.org. 

 
The following items must be included as part of your entry: 
 

1. Cover page must include the following: 
i. Name of property owner/management or service/supplier company 
ii. Name, phone number and address of the person who will receive all correspondence for the entry 

2. Written Submission: Follow the instructions for Sections A and B located on page 6 of this guidebook. Your 
Submissions must be typed, single spaced, minimum 10-point font, and must not exceed the five-pages 
maximum permitted. Only the first 5 pages of the submission will be evaluated by the judges.    
You are encouraged to include any additional information that you feel will assist the judges, provided that 
your entry does not exceed the maximum number of pages permitted.  

3. Entries must be submitted on your company letterhead. 
4. Creative Assets: The following items must be provided with your submission. 

i. Digital vector format file of your corporate logo   
ii. Photo of your team or applicant submitting to be recognized for this award (jpeg format)  

 

 
“ABOVE & BEYOND” INTERVIEWS 
An interview will be conducted by the judges of your clients/tenants and employees/contractors.  The survey 
questions will be based on Sections A & B 

 
o Provide 2 client/tenant names, position, and contact numbers 
o Provide 2 employee names, position and contact numbers 

 
Site Visit   
A mandatory site visit will be coordinated with the judges to visit your location and/or corporate head office to 
verify your submission, including a reviewing of supporting documentation(s). 
 
Summary of Judges’ Scoring 
 
Entry scores will be tallied based on written submissions, provided all submission requirements as 
listed on page five and six are met. 
A minimum of 70% or 70 points must be earned to be eligible.  Please refer to the judging sheet on page 7. 

Submission Guidelines  

Onsite / Mandatory Documents  

mailto:cyousif@bomatoronto.org
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Written Submission & Supporting Attachments 
 
SECTION A: WRITTEN 
SUBMISSION 

Your written submission must not exceed 5 pages, 
single spaced, 10-point font.  
 
Your submission should support the incident or 
customer service scenario that you feel qualifies the 
company for recognition as going “Above & Beyond” 
 
The written submission including responses to the 
questionnaire should describe the circumstances that 
required “Above & Beyond” extraordinary action. 
Your answers should provide specifics, that detail the 
resources and commitments used to meet the client’s 
needs. 
 
Describe the benefits of the activity from a service 
perspective, address customer satisfaction, delivery, 
safety, moral and environmental considerations.   

 

You are encouraged to include any additional 
information that you feel will assist the judges 
(provided that our entire entry does not exceed the 
maximum number of pages permitted). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The judges will consider your answers to the 
following questions when evaluating your submission. 
Total possible score: 100 points (as indicated below). 

A minimum of 70 points must be earned to be 
eligible for a Pinnacle Award.   

• Did your company show expediency in meeting 
the client’s need(s) and act in an exceptional 
way that perceived the client’s urgency at the 
time of the event to accomplish the task? If so, 
how? (15 POINTS) 

 
• Did the client perceive the service to be 

extraordinary and of high value? By your 
estimate, or quantifiable data, how much was 
this worth to the client? (15 POINTS) 

 
• How can you gauge the client level of 

satisfaction for the activity/service by 
exceeding his/her expectation? Define what 
your organization considers a “normal” 
response to this circumstance. (15 POINTS) 

 
• Does the organization recognize and 

encourage a willingness to respond to “Above 
& Beyond” the Call of Duty? If so, how?  
(15 POINTS) 

 
• Has your relationship with the client been 

enhanced since the activity/service was 
provided by the nominee? How? (15 POINTS) 

 
• Was the activity or service: (10 POINTS) 

o Unexpected or surprising? 
o Caring? 
o Extraordinary? 
o Entertaining? 
o Other? 

 
• Did the activity/service have a significant 

impact on the outcome of the circumstances 
for the client? (15 POINTS)

COMPLETE GUIDEBOOK 

SECTION B:  QUESTIONNAIRE 
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BOMA Toronto 2024 Pinnacle Awards – Judging Sheet 
(Above & Beyond) 

 

 
Category:  _________________________________ Local: _________________________________ 
 

Building Name:   ___________________________________________________________________ 

 

CRITERIA SCORE SCALE COMMENTS 

A 

Did the company show 
expediency in meeting the 
client’s need(s) by going 
considerably out of its way to 
accomplish the task at hand or 
perceiving the client’s urgency at 
the time of the event? 

 

15 

 

B 
Did the client perceive the service 
to be extraordinary and of high 
value?  By your estimate, how 
much was this worth to the client? 

 
15 

 

C 
Was the client extremely 
impressed with the activity/service 
by exceeding his/her 
expectations? 

 
15 

 

D 
Does the organization recognize 
and encourage a willingness to 
respond to “Above & Beyond” the 
Call of Duty? 

 
15  

E 
Has the client’s loyalty increased 
since the activity/service was 
provided by the nominee? 

 
15 

 

F 

Was the activity or service: 
□ unexpected or surprising 
□ caring □ extraordinary 
□ entertaining □ other 

 

10 

 

G 

Did the activity/service have a 
significant impact on the outcome 
of the circumstances surrounding 
the client? 

 
15 

 

 
TOTAL  100  

 
   

Judges:  ______________________________________________________   Date:  ________________________ 
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Important 

 
Things to remember: 
 

• Self nominations are accepted 

• Year over year eligibility:  No organization (beneficiary or provider) will be eligible to submit an entry for 

consideration if they have previously won a Pinnacle Award for the same set of events/circumstances 

• Winners of BOMA Toronto Pinnacle winners will be eligible to compete at the National level.  

• Pinnacle Awards are not awarded at the International level 

• A high-resolution jpeg (300 DPI, suggested size: 5” x 7”) of your team or of the candidate being 

considered for recognition must be submitted with your entry to ensure eligibility 

 
 
 

 
 

 

 
mail: msaleem@bomatoronto.org   
 
 
 
 
 
 

All questions related to the 2024 BOMA 
Toronto Awards should be addressed to:  
 
Rahim Datoo 
t: 647-281-4821 
e: rdatoo@bomatoronto.org 
 

mailto:cyousif@bomatoronto.org

