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In 2014, Association Forum held its first 
Forum Forward, an annual event launched 
to facilitate an important conversation 
among industry leaders: How can we help 
our members accelerate their associa-
tions? The goal of this inaugural event 
was to deliver solutions that help associa-
tion executives form the strategies and 
the course of action needed to ensure the 
longevity and sustainability of the industry 
and of individual organizations.

Since its incep-
tion, Forum Forward 
has strived to con-
tinuously push the 
envelope, providing 
a high level of inno-
vation, a shift in 
thinking and ideas, 
and creative problem 
solving. This year, 
amid Association 
Forum’s Centennial 
Celebration, that 
tradition continued. 
On June 22, the 
third annual Forum 
Forward focused on 
embracing change 
and thriving in a 
dynamic environ-
ment. This emphasis 
was reflected in a 
new one-day format 
and a change in 
venue. More than 
300 association 
professions gathered 
at The Geraghty, a 
unique and hip 

venue located just southwest of down-
town Chicago, for an event teeming with 
energy and thought leadership. The new 
space gave attendees the opportunity to 
connect, move around, and sample vari-
ous educational offerings in an open-floor 
space.

A few of the day’s highlights included:

Three powerful keynotes: Renowned 
thought leader John Spence opened the 
day with an impactful keynote on embrac-
ing a shift in thinking—from anticipating 
change to driving it. Writer, consultant 
and speaker Alexandra Levit delivered 
a TED-style lunch talk exploring Millen-
nials’ and Generation Z’s tremendous 
impact on the entire industry. Simon T. 
Bailey closed the program with his impas-
sioned—and often humorous—perspec-
tives on individual evolution to leading 
brilliantly. 

“Expert-eye” education: Led by subject 
matter experts, these sessions addressed 
a wide range of topics, including cyber-
security, talent management, a fresh 
approach to membership, personal brand-
ing, WIRED social selling, and a behind-
the-scenes session with The Geraghty and 
Advanced Events. 

Peer-to-peer “disruption” discussions: 
Moderated by Association Forum mem-
bers, these six conversations explored 
product innovation, diversity and inclusion 
in associations, the next wave of technol-
ogy, the new overtime rule, governance 
and organizational performance, and flex-
ibility in the workplace. 

Leading the Charge for Change:  
Forum Forward 2016

HeardAround

Forum Forward attendees were among 
the first to preview and explore Associa-
tion Forum’s soon-to-launch 24/7/365 
mobile app, new website and new online 
member community. They also had the 
opportunity to assemble hygiene kits from 
Clean the World; more than 700 kits were 
put together for donation to the YMCA 
of Metro Chicago. This corporate social 
responsibility initiative was made possible 
through Association Forum’s partnership 
with Tourism Vancouver in an ongoing 
#VanGiving campaign.

“Forum Forward took a creative space 
and filled it with buzzing, networking 

Disruption, innovation and creativity were key drivers behind  
Association Forum’s third annual Forum Forward™ event.
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HeardAround

On June 23, Association Forum hosted its annual Honors Gala, a tra-
dition for Chicagoland associations that serves as Association Forum 
Foundation’s cornerstone fundraising event of the year. And this year, 
as we celebrate our 100th anniversary, the evening of dinner, dancing 
and celebration felt extra special.

More than 700 association leaders and professionals gathered to 
raise a glass and toast the industry, the individuals who make it great, 
and this year’s Honors Awards winners, as well as all of the Samuel B. 
Shapiro Award winners of years past. 

We extend special congratulations to Carol Pape, CAE, chief oper-
ating officer of the Association of Professional Chaplains, and Doug 
Bennett, senior vice president of convention development with the 
Louisville Convention & Visitors Bureau, recipients of the John C. Thiel 
Distinguished Service Award; Carla DeFlorio, MBA, CAE, director, chap-
ter relations for the Healthcare Financial Management Association, 
recipient of the Association Professional Achievement Award; Kimberly 
Hoarle, MBA, CAE, executive director for the American Society for 
Healthcare Risk Management, recipient of the Inspiring Leader Award; 
and all 33 past Samuel B. Shapiro Award winners. Their dedication to 
the industry and to Association Forum is truly inspiring.

thought leaders,” says Association Forum 
Chair Dave Bergeson, CAE, Ph.D., account 
executive at Association Management 
Center. “The new format and venue were 
thoughtful risks, intended to help push us 
as an industry toward making the changes 
that many of us talk about but don’t do. I 
was so pleased to participate in this day 
filled with disruptive ideas and creative 
people.”

View attendees’ Forum Forward experi-
ences and top takeaways on Twitter at 
#FFWD16. Photos from Forum Forward 
and the following evening’s Honors Gala 
are posted on Facebook.

“The new format and venue were thoughtful risks, 

intended to help push us as an industry toward making 

the changes that many of us talk about but don’t do.”
With Honors


