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KATY KNOX is president of U.S. Trust, Bank of America Private Wealth Management, 
which provides integrated investment, trust, banking and lending services to wealthy and 
ultra-wealthy clients. U.S. Trust clients are served by teams of experienced advisors 
offering a range of financial services, including investment management, financial and 
succession planning, philanthropic and specialty asset management, family office 
services, custom credit solutions, wealth structuring and family trust stewardship. In this 
capacity she serves as a member of the executive management operating committee. 

Previously, Katy was head of Business Banking at Bank of America Merrill Lynch which 
delivers strategic, integrated financial advice and solutions to companies, generally with 
$5 million to $50 million in annual revenues, to grow, improve cash flow, manage 
payments and invest for the future.  

As the Retail Banking & Distribution executive, Katy previously led a team that provides a 
full range of financial products and services to nearly 40 million customers through an 
unmatched coast-to-coast retail and ATM network, including the nation’s leading and 
award-winning digital banking platforms. Her team was responsible for the Retail business, 
deposit and card products, and the distribution channels for the bank’s Consumer Banking 
business.  

Katy has more than 25 years of leadership experience in financial services, including 
commercial banking, corporate strategy, global treasury management, and consumer 
banking. Prior to leading Retail Banking, Katy was the Global Commercial Banking East 
Region executive, responsible for both Business Banking and Middle Market. She began her 
banking career in 1986 with Fleet Bank in Boston.  

Katy actively participates in diversity networks across the company. She previously served 
as vice chair of Bank of America’s Global Diversity and Inclusion Council, and was named to 
Diversity MBA Magazine’s Top 100 Under 50 Diverse Executive & Emerging Leaders.  

Katy earned a bachelor’s of science degree in business administration from Elmira College 
and a master’s degree in business administration from Boston College. She serves on the 
board of trustees of the Charlotte Country Day School, and is active in community affairs, 
business organizations, and industry trade groups. 
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