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2019 ARRM Industry Report: Top Takeaways

People Served by Waiver Program

Elderly 0.4%
Brain Injury (BI) 2.7%
Community Alternative Care (CAC) 0.2%
Community Access for Disability Inclusion 
(CADI) 40.7%
Developmental Disability (DD) 56.0%

State Expenditures, 2018              
(in millions) %

Elderly $54.3 2.2%
Brain Injury (BI) $98.1 3.9%
Community Alternative Care (CAC) $41.9 1.7%
Community Access for Disability Inclusion 
(CADI) $921.6 36.8%
Developmental Disability (DD) $1,390.4 55.5%

State Spending by Waiver

Vacancy Rates

Turnover Rates
(within 12 months)

DSP
Positions

Supervisor
Positions

19.6%
6.3%

DSP
Positions

Supervisor
Positions

64.1%
41.7%DSP Total Average
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CRS Starting Wage

CRS Average Wage

Day Starting Wage

Day Average Wage

UBS Starting Wage

UBS Average Wage

ICF/IDD Starting Wage

ICF/IDD Average Wage

Services Combined
Starting Wage

Services Combined
Average Wage

DSP Wages by Service (2019)Employment Status 
Breakdown

DSPs
53%  Full-time
47% Part-time

Supervisors
98.5%  Full-time
1.5% Part-time

Other
75%  Full-time
25% Part-time


