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 Research Project Title 

An Examination into Nurse Manager Stress and Coping: What is Helping or Hindering Nurse Mangers to 
Cope?  

 
 
Principal Investigator 
Laura Panteluk, RPN, BSPN, MPN 
(candidate)  
Master of Psychiatric Nursing Student 
Faculty of Health Studies 
Brandon University, Manitoba 
Telephone: 204-795-5294 
Email: pantell52@brandonu.ca 
 
Research Supervisor 
Dr. Dean Care 
Professor 
Faculty of Health Studies 
Brandon University, Manitoba 
Telephone: 204-727-7456 
Email: cared@brandonu.ca  
 

Dear Participants, 

You have been invited to participate in an exploratory qualitative research study titled ‘An Examination 
into Nurse Manager Stress and Coping: What is Helping or Hindering Nurse Mangers to Cope?’  I will be 
conducting this study as part of my thesis for the Master of Psychiatric Nursing program at Brandon 
University in Brandon, Manitoba.  

This research is not, in any way, associated with the College of Registered Psychiatric Nurses of 
Manitoba (CRPNM).  It is possible that you are a colleague of mine in my current or past employment.  I 
will not be conducting research during my paid employment and this research is in no way affiliated with 
my role at the CRPNM.   

This consent form, a copy of which you may print for your records and reference, is only one part of the 
process for informed consent. It should give you the basic idea of what the research is about and what 
your participation will involve.  As you decide whether you wish to participate in this study, please take 
the time to read this document carefully and completely. If you would like more detail about something  
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mentioned in the consent, or information that is not included here, you should feel free to ask.  I can be 
reached by phone or by e-mail.  

Participation in this study is completely voluntary. There is no penalty for not participating.  If you agree 
to participate and then change your mind, you can withdraw from the study without explanation or 
consequence. Your position in your organization or your relationship with your employer, Brandon 
University, or the CRPNM, will not be affected in any way by the work done in this project or its 
outcomes.    

Purpose and Objective 

The purpose of this qualitative research is to investigate the ways in which Manitoba’s nurse managers 
attempt to deal with the stress experienced in their roles. The knowledge gained from this research will 
increase the understanding of the factors and actions that help, or hinder, nurse managers to cope of 
with the stress of their professional role. New findings may be discovered that could lead to practical 
and organizational solutions to support nurse mangers in their role. 

Inclusion Criteria and Participation 

You are being asked to participate in this study because you are a Registered Nurse (RN) or Registered 
Psychiatric Nurse (RPN) nurse manager currently practicing in Manitoba.  Your experience as a nurse 
manager makes you especially well qualified to talk about the ways in which nurse managers attempt to 
deal with the stress experienced in their role.   

A nurse manager, for the purpose of this study, is a registered nurse (RN) or registered psychiatric nurse 
(RPN) currently in a leadership position in Manitoba where they are responsible for the management of 
patient/client care units, teams, or programs. The nurse manager is responsible for the quality of care 
provided and for the supervision of those staff who provide direct care to patients/clients, including 
other nurses. The nurse manager is also normally responsible for staff scheduling, performance 
management, decisions regarding hiring and budgeting processes. 

Registered nurses (RNs) and registered psychiatric nurses (RPNs) who identify themselves as nurse 
managers, as defined in this study, and who are currently practising as a nurse manager in Manitoba are 
eligible to participate.  

Study Procedure 

An anonymous self-administered questionnaire will be the primary data collection method. The study 
will use a secure online software to collect the responses to the questionnaire. The software will not 
record your e-mail address or your IP (Internet Protocol) address.  Your responses will be anonymous 
unless you decide to provide your name and contact information at the end of the questionnaire. 
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The questionnaire will ask you to provide information about yourself, your nursing education and registration 
and your role as a nurse manager.  This set of questions will take approximately 5 minutes to complete.  
There are three screening questions in this section where a response is required.  The purpose of these 
questions is to confirm that you meet the inclusion criteria for the study. 

The questionnaire also asks that you discuss two situations where you personally felt overwhelmed in 
your role as a nurse manager.  A series of 5 open ended questions, designed to help you to describe and 
reflect on a situation that caused you considerable difficulty or problems, are presented for the two 
situations you are asked to discuss.  The amount of time to complete these questions will vary from 
person to person, but on average will take about 40 minutes to complete. You can refrain from 
answering any questions that you find to be too private or that make you uncomfortable, without 
prejudice or consequence.  

The questionnaire will need to be completed in one sitting.  

At the end of the questionnaire, you will be asked if you would be willing to participate in a follow up 
interview to further discuss or clarify your responses to the questionnaire. If you consent to the 
interview, you will be asked to participate in a 30-45 minute Zoom interview with the researcher. The 
interview will be recorded and transcribed verbatim.  A transcriptionist will be hired to transcribe the 
interviews after a confidentiality agreement is completed.  Your transcribed interview will be returned 
to you via e-mail so that you may verify the information you provided was accurate. You will be asked to 
review your transcript within two weeks of receiving it. Following your review, the information provided 
will be used in the final reported research while maintaining your anonymity.  

Risks 

Participation in this study may cause some inconvenience to you, including the time it takes to complete 
the questionnaire and to be interviewed.   

The study may also cause some anxiety and stress related to the subject matter. This may vary from 
person to person. You are encouraged you access your employee assistance program, if needed. 
Additional information about resources in the community that may assist you to deal with stress and 
anxiety will be provided on request.  

Benefits 

The knowledge gained through this research will provide insight into the factors and actions that help, 
or hinder, nurse managers to cope of with the stress of their professional role. Although it might not be 
a direct benefit to you, the study findings may help senior leaders/administrators to develop strategies 
and find practical solutions to support nurse managers in their role.  
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You may benefit from the opportunity to talk about how you deal with the stress you experience in your role 
as a nurse manager.  You may also benefit from learning about the strategies that your peers have found to 
be helpful.  This may vary from person to person.  

Voluntary Participation/Withdrawal from the Study  

Participation in this study is voluntary.  Should you decide to participate in this study and later decide to stop 
or withdraw you will not be required to provide a reason or an explanation.   

You may withdraw from the anonymous online questionnaire before it is completed by simply closing 
your browser. In this case, any data you have provided to that point will be deleted.  

Once you submit the questionnaire, you will not be able to change your responses. Your responses 
cannot be linked to you unless you have signed up for the optional follow up interview. The data from 
submitted anonymous questionnaires will continue to be used in the final reported research.  

Should you provide your contact information to participate in the follow up interview and later change 
your mind, you can simply contact me and inform of your wish to withdraw. Should you decide to 
withdraw following your participation in the interview, and before the two-week period allotted to 
review your interview transcript, your information will be destroyed. Please note that should you choose 
to withdraw after you have reviewed your interview transcript, the information provided will continue 
to be used in the final reported research while maintaining your anonymity. 

Consent will be obtained before the research begins and prior to any interviews and will be reviewed 
before any data analysis. 

Confidentiality  

Your name will not appear in any report, publication, or presentation of the research.   

The responses you provide in the anonymous questionnaire and during the interview are confidential, 
except in circumstances where the researcher has a legal duty to disclose. Information about abuse of 
children or persons in care requires disclosure by law. 

The questionnaire data will be collected using a secure, online survey software. The researcher will 
access the software through the Manitoba Centre for Nursing and Health Research (MCNHR) at the 
College of Nursing, University of Manitoba through a password protected account that can only be 
accessed by the researcher and the MCNHR Research Co-ordinator who is the administrator of the 
software program. The software will not collect your e-mail or Internet Protocol (IP) addresses. The 
responses you submit to the questionnaire and your identity are anonymous unless you voluntarily 
provide your name and/or contact information to me. The data collected though the software will be 
stored on secure servers located in Canada.  



           5 
 

 

 

 

 

When you submit the anonymous questionnaire, you will be offered an electronic gift card in the 
amount of $10.00 to thank you for your time.  You will have to provide an e-mail address to receive a 
link to the gift card. Your e-mail address will be collected in a separate survey and will not be linked to 
your questionnaire responses.  You will remain anonymous to me unless you have decided to participate 
in the optional follow up interview and have voluntarily provided me with your name and contact 
information.  

The questionnaire data, electronic audio recordings and the transcripts will be stored on an encrypted 
flash device that requires a password. Your data, all documents and the encrypted devices will be safely 
stored in a locked cabinet in the researcher’s home and/or in password secured files on my password 
protected computer. Only the researcher and her thesis advisor, if requested, will have access to the 
data.  

Your identity, when known, will be protected by use of a data code which will only be known to the 
researcher.  Personal data will be securely stored separately from data with pseudonym codes. Personal 
data will be stored in a locked cabinet in the researcher’s home.  When your interview is transcribed, your 
name will be removed prior to transcription and efforts will be made to remove any features of your 
interview that could make you identifiable.   

All data will be destroyed using confidential means seven years after the completion of the study.  Paper 
copies will be shredded, and electronic files will be deleted.  

Dissemination  

The results from this study will be shared in the thesis report. It also is anticipated that the results of this 
study will be shared with others in the following ways: published articles, posters or oral presentations 
at research seminars, nursing leadership and other conferences, and at meetings with nursing and 
health system leaders. Carefully selected, anonymous quotes, may be used to illustrate and support the 
findings but, at no time, will individual participants or their place of employment be identified. 

A summary of the results will be provided to participants upon completion of the study.   

There is no possibility of the commercialization of the study findings. 

Contact Information 

Your continued participation should be informed as your initial consent, so you should feel free to ask 
for clarification or new information throughout your participation.  

If you have any questions or concerns about participation or the research project you may contact me at 
204-795-5294 or at pantell52@brandonu.ca. You may also contact my advisor, Dr. Dean Care at 
cared@brandonu.ca or 204-727-7456. 
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If you have any concerns about your rights as a research participant, please contact the Brandon 
University Research Ethics Committee (BUREC) at 204-727-9712 or burec@brandonu.ca.   

 
This study has been reviewed and received Ethics approval by the Brandon University Research Ethics 
Committee (BUREC). 
 

Anonymous Participants- (signature not required) 

By proceeding with the online questionnaire and selecting ‘yes’ on the informed consent page, you are 
acknowledging that you have read and understand the contents of this six-page document and are 
providing informed consent to participate in this study. By consenting, participants have not waived any 
rights to legal recourse in the event of research-relate harm. 

 

Interview Participants- (signature required) 

By signing this document, you are acknowledging that you have read and understand the contents of 
this six-page document and are providing informed consent to participate in this study. By consenting, 
participants have not waived any rights to legal recourse in the event of research-relate harm. 

 

I voluntarily agree to participate in this study and to have my interview audio recorded to ensure 
accurate transcription and analysis: 

• Yes 

• No 
 

 

 

        _____________________________ 

Participant’s Signature   Participant’s Name (Please print)   Date 

 

          ________________ 

Researcher’s Signature   Researcher’s Name    Date 
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