
APGA OPERATIONS CONFERENCE 
October 11-13, 2022 | Hyatt Regency | Savannah, GA 

 

TUESDAY, OCTOBER 11 
 
1:00 PM OPENING REMARKS 
 John Lunde, Watertown Municipal Utilities, SD and APGA Operations & Safety Committee Chair 
 
1:15 PM WELCOME TO SAVANNAH 
 Arthur Corbin, Municipal Gas Authority of Georgia  
 
1:30 PM APGA WELCOME & ASSOCIATION UPDATE 
 From advocating for public gas systems to Congress to providing resources to help members succeed, 

APGA has been hard at work. Hear some of the recent initiatives undertaken by the association and how 
your system can get involved. Dave will also share some of the early insights from the recent strategic 
planning session undertaken by the APGA Board of Directors.  

 Dave Schryver, President and CEO, American Public Gas Association  
  
2:00 PM  PHMSA PERSPECTIVE: IMPLEMENTING CONGRESSIONAL MANDATES & PIPELINE SAFETY IN 

2022 AND BEYOND 
 Hear how the Department of Transportation Pipeline and Hazardous Materials Safety Administration 

(PHMSA) is addressing the mandates within the Congressional PIPES Act of 2020 and the PHMSA 
Pipeline Safety & Modernization Grant Program. Better understand how these directives are driving 
their regulatory agenda. Deputy Administrator Brown will discuss how the change of administration 
has impacted both current rulemakings and expectations for pipeline safety efforts in the future.  

 Tristan Brown, Deputy Administrator, Pipeline & Hazardous Materials Safety Administration (PHMSA) 
 
2:45 PM  NETWORKING BREAK & VENDOR EXHIBITS 
 
3:15 PM PANEL: NATURAL GAS WORKFORCE IN A LOW CARBON FUTURE 

Panelists will discuss the opportunities for the natural gas utility workforce in a low carbon future. 
Deloitte will share some of their preliminary findings from a recent study and APGA members will 
provide insight into how they are best positioning their workforce to be successful in 2023 and beyond. 
• Stuart Saulters, American Public Gas Association 
• Carolyn Amon, Deloitte 
• Rodney Dill, Municipal Gas Authority of Georgia 
• Stephen Mayfield, City of Tallahassee Natural Gas, FL 

 
4:00 PM  CULTURE IS EVERYTHING 

Culture. Culture. Culture. It is one of the buzziest of buzzwords. With organizations thrust into a remote, 
or at the very least, hybrid workplace, everyone is trying to crack the code of “culture.” A strong 
organizational culture serves as a foundation for an even stronger safety culture. Join this casual 
discussion about the opportunities and challenges facing all of us as we build our companies’ safety 
cultures. 

 James Cross & Kelsey Klingler, Energy Worldnet 
 
4:45 PM  ADJOURNMENT 
 
5:00 PM YOUNG PROFESSIONALS HAPPY HOUR 

Young Professionals, and those looking to support young professionals, are welcome to join us in Moss 
& Oak before the main reception.   
Sponsored by Energy Worldnet 

 
5:30 PM NETWORKING RECEPTION 

  Sponsored by Ingevity 
   

 



WEDNESDAY, OCTOBER 12 
 
7:00 AM COFFEE & VENDOR EXHIBITS  
 
8:00 AM  CONCURRENT SESSIONS BEGIN 
 

 OPERATIONS & ENGINEERING 
TRACK: 

SAFETY & COMPLIANCE 
TRACK: ENVIRONMENTAL TRACK: 

 Todd Brady Erin Kurilla Renee Lani 
8:00 –  
8:45 AM 

CONSTRUCTION CONTRACTOR 
PERSPECTIVES 
In addition to accelerated 
replacement projects already 
underway by LDCs around the 
country, distribution contractors 
are ramping up to meet the needs 
of publicly owned gas systems 
receiving PHMSA Safety & 
Modernization Grants. Hear how 
contractors are preparing for the 
increase in construction activity 
across the industry.  
• Andy Miller, Alex Paris 

Contracting Company  
• Mark Albert, AGI Construction 
• Eben Wyman, Distribution 

Contractors Association 

PANEL DISCUSSION: HOW DO 
UTILITY MANAGERS INFLUENCE 
SAFETY CULTURE? 
Recent industry research on safety 
culture found that “top 
management's actions have the 
strongest positive influence on 
safety culture at the work group 
level by emphasizing 
compliance and public safety, and 
by encouraging good safety 
behavior by allocating resources to 
ensure it.” Hear from three APGA 
member system leaders on how 
they strive to have a strong positive 
influence on safety culture. 
Moderator: John Gann, MEA Energy 
Association 
Panelists:  
• Glen Boatwright, York County 

Natural Gas Authority, SC 
• Carl Smith, Greenville Utilities 

Commission, NC  
• Todd Hardigree, City of 

Lawrenceville, GA 

PROVIDER PANEL: ADVANCED 
MOBILE LEAK DETECTION 
Leak detection, investigation, and 
mapping are critical for pipeline 
safety and environmental 
stewardship. Hear from three 
service providers about the 
technology they use and how it 
can benefit your system in 
addressing methane emissions. 
Moderator: Steve Squibb, City 
Utilities of Springfield 
Panelists:  
• Eric Six, Heath Consultants  
• Alnoor Ebrahim, Southern Cross 
• Davida Herzl, Aclima 

 

8:50 – 
9:35 AM 

FIELD EVALUATIONS OF THE 
SUPRAFLOW LIVE LARGE 
DIAMETER PE TAPPING TEE 
Peoples Gas Chicago is undertaking 
a large System Modernization 
Program, replacing nearly 2,000 
miles of cast iron and ductile iron 
gas main operating at 7” WC to 18-
22 psig.  To accomplish the goals of 
the program, Peoples evaluated the 
use of a novel live PE tapping tee 
that substantially reduced 
disruption, maintained safety 
during replacements operations, 
and reduced overall costs.  This 
presentation will review the Field 
Evaluation Trials and their results. 
Steve Gauthier, Energy Experts 
International 
 

PHMSA GRANT PROGRAM: WHAT 
WE’VE LEARNED 
Hear some of the lessons learned 
from the 2022 application process 
for the PHMSA Natural Gas 
Distribution Safety & Modernization 
Grant Program. Kim will discuss her 
experiences assisting seven 
different gas systems with their 
applications. What went well, where 
they plan to approve, and what we 
learned about the scope of the grant 
program. 
Kim Weaver, Magnolia River Services 
 

HOW TO REMOVE BARRIERS 
AND REPORTING CHALLENGES 
DURING PIPELINE EVACUATION 
IN THE FIELD  
In this session, Heather will 
present solutions on how to 
address the challenges for 
pipeline operators in keeping our 
natural gas pipeline 
infrastructure well maintained 
while mitigating methane 
emissions. This presentation will 
show how field pipeline operators 
can efficiently evacuate natural 
gas from pipelines with a much 
lower carbon footprint that helps 
to reduce the environmental 
impact and makes the process 
safe, efficient, and more reliable. 
She will also share new advanced 
methods for accurately 
monitoring and reporting on the 
captured and recovered methane 
that will help companies stay in 
compliance with future, 
aggressive regulations. 
Heather Smercina, Onboard 
Dynamics 



9:35 – 
10:05 AM NETWORKING BREAK WITH EXHIBITORS 

 OPERATIONS & ENGINEERING 
TRACK: 

SAFETY & COMPLIANCE 
TRACK: ENVIRONMENTAL TRACK: 

 Todd Brady Erin Kurilla Renee Lani 
10:05 – 
10:35 AM 

GIS ROLE IN SUPPORTING PHMSA 
GRANT REQUESTS AND UTILITY 
MODERNIZATION  
Advances in recent years better 
enable GIS to support gas utilities in 
seizing new funding opportunities 
and responding to asset and 
workflow modernization challenges 
and opportunities. 
Tom Coolidge, ESRI 
 

OPERATOR QUALIFICATION 
EFFECTIVENESS MEASUREMENT 
Operator Qualification has been 
with us 20 years, the programs have 
matured over that time.  Still many 
changes are occurring with recent 
enforcement actions by both 
PHMSA and state authorities. A key 
to knowing the effectiveness of your 
OQ Program is to establish 
measures and audit those measures.  
Establish what right looks like and 
determine if the program is fulfilling 
the goal.  Determine if there are 
gaps and establish remediation 
processes.  Review the remediation 
process to ensure it achieved the 
goal.   
Wallace McGaughey, G2 Integrated 
Solutions 

APGA RNG TASK GROUP 
UPDATES 
This session will review efforts to 
develop a program to assist APGA 
members with RNG projects.  
Moderator: Bradley Utz, Ed Young 
Sales Co.  
• Alberic Avisse, Honeywell 
• Peter Barber, Ingevity 
• David Love, Magnolia River 
• Mike Jewell, City of Covington, 

GA  
• Carl Smith, Greenville Utilities, 

NC 
• Steve Squibb, City Utilities of 

Springfield, MO 
 

10:40 – 
11:10 AM 

RELIABLE STATION DESIGN 
This discussion will go over how to 
select the correct regulator 
technologies (direct operated 
versus pilot operated and boot style 
versus plug style) and over 
pressure protection (full relief, 
monitor, slam shut) when designing 
a regulator station to feed a natural 
gas pipeline.     
Jonathan Todd, Control Southern 

VALVE & RUPTURE DETECTION 
RULE 
In April 2022, PHMSA published the 
Valve Installation and Rupture 
Detection Standards Rule. While 
most of the requirements are for 
new or fully replaced transmission 
lines, there are elements applicable 
to gas distribution systems. RCP will 
walk through those requirements, 
which went into effect on October 
5th. They will also share their 
insights on how these new 
regulatory expectations may impact 
existing transmission lines or even 
gas distribution facilities. 
Chris Foley, RCP, Inc. 

CERTIFIED NATURAL GAS 
As natural gas pipeline companies 
aim to meet GHG goals, they are 
looking to certified (or 
differentiated) gas initiatives to 
demonstrate their commitment to 
delivering gas using low-emission 
processes. Learn about Certified 
Natural Gas and the MiQ Standard 
that was created to establish 
criteria for gas pipeline facilities.  
Sharon Paterson, MiQ 

11:15 – 
11:45 AM 

MEMBER CASE STUDY: LIVE 
CAMERA INSERTION 
Potential leaks associated with 
mechanical compression couplings 
in steel distribution systems is a 
challenge for many natural gas 
operators. See how City Utilities of 
Springfield, MO utilized a live 
camera insertion to proactively 
target and mitigate this DIMP Risk 
within their system in lieu of full 
main replacement. 
Brandon Braun, City Utilities of 
Springfield, MO 
 

CONTRACTOR OVERSIGHT IN 
YOUR DAMAGE PREVENTION 
PROGRAM 
This presentation will discuss the 
benefits of effective utilization of 
your companies OQ plan, training, 
and data metrics to manage 
contractors working on your 
system. 
Lenny Kimball, Industrial Training 
Services 
 
 
 
 
 
 
 
 
 
 

INCORPORATING CROSS 
COMPRESSION INTO MUNICPAL 
GAS MAINTENANCE AND 
CONSTRUCTION  
Natural gas operators, particularly 
municipalities, are faced with 
many challenges to ensure their 
construction projects limit 
disruption to the community and 
protect the environment. In this 
presentation, Gina will share real-
world experiences of 
implementing cross compression 
with local and regional 
municipalities to reduce methane 
emission traditionally caused by 
intentional releases, including 
venting, blowdowns, and purging 
to the atmosphere during pipeline 
repairs and installations. 
Gina Rundo, Versiv Solutions 



11:45 AM 
– 1:00 PM LUNCH 

 OPERATIONS & ENGINEERING 
TRACK: 

SAFETY & COMPLIANCE 
TRACK: ENVIRONMENTAL TRACK: 

 Todd Brady Erin Kurilla Stuart Saulters 
1:00 – 
1:45 PM 

REMOTE PRESSURE 
MONITORING   
Hear how Honeywell is assisting 
natural gas distribution operators 
monitor system pressure to help 
assure the reliability of their gas 
distribution systems. 
Kasey Howe, Honeywell 
 

LEVERAGING ASSESSMENTS TO 
DRIVE COMPLIANCE  
The changing regulatory 
environment can be overwhelming 
when deciding where to focus 
resources for compliance.  
Assessments are a valuable tool in 
understanding where to focus 
efforts to manage the change and be 
proactive in planning. Collaboration 
with stakeholders and SMEs is the 
key to the understanding of 
individual operator programs that 
provide the roadmap to 
improvement. Incorporating lessons 
learned to continue to improve 
effective risk management, builds 
on the closure of assessment gaps. 
Mary Campos, Campos EPC 

HYDROGEN & RENEWABLE 
NATURAL GAS INJECTION 
SOLUTIONS 
All eyes are on the natural gas 
industry to lower our emissions, 
and RNG and Hydrogen are some 
of the best options we have while 
keeping energy in the pipe. 
However, H2 and RNG can require 
unfamiliar equipment that results 
in complex station design, 
commissioning, and maintenance. 
Scott Norton, Control Southern and 
Brannon Cook, John H. Carter 

1:50 – 
2:35 PM 

LOST AND UNACCOUNTED FOR 
GAS: CAUSES AND REMEDIES 
A discussion of the various causes 
of Lost and Unaccounted For 
(LAUF) Gas and actions that can 
help reduce LAUF. Topics will 
include measurement and 
accounting issues, improper 
adjustment and handling of 
measured values, operation and 
maintenance practices, gas venting, 
gas lost to damage and leakage, and 
reporting errors. Suggestions for 
reducing the LAUF associated with 
each of these topics will be 
discussed.  
Bradley Bean, B3PE LLC 
 

PSMS – ONE OPERATOR’S 
JOURNEY 
Hear from a peer member system 
about their Pipeline Safety 
Management Systems (PSMS) 
journey. Jen will discuss how 
they’ve incorporated critical 
elements of PSMS as found in API 
RP 1173 into their operations. She’ll 
share PSMS-influenced changes and 
the positive impact on operations, 
compliance, employee engagement 
and safety.  This talk will emphasize 
practical tips on getting credit for 
elements you’re probably already 
doing and how not to overthink 
PSMS. 
Jen Sherwood, Middle Tennessee 
Natural Gas Utility District 
 

NATURAL GAS VENTING AND 
FLARING ALTERNATIVE 
In a future that is not very far 
away, it is plausible that 
intentional venting of natural gas 
in a non-emergency scenario will 
be prohibited by regulation or 
law. ZEVAC aims to enable 
companies to claim, “we have 
ended routine venting.”  By 
utilizing ZEVAC, operators can 
depressurize natural gas 
pipelines, traps, de-inventory NGL 
equipment and piping without 
flaring, and without the 
environmental impact of 
emissions.  Plus, it is quieter, 
safer, and keeps the product in 
the system as opposed to the 
traditional method compared to 
venting or flaring. 
Roxy Mounter, ZEVAC 

2:35 – 
3:05 PM NETWORKING BREAK WITH EXHIBITORS 

 OPERATIONS & ENGINEERING 
TRACK: 

SAFETY & COMPLIANCE 
TRACK: ENVIRONMENTAL TRACK:  

 Todd Brady Erin Kurilla Stuart Saulters 
3:05 – 
3:35 PM 

VALVE MAINTENANCE 
This presentation will discuss three 
common oversights when 
performing valve maintenance.  
Mike Chitwood, Ed Young Sales Co. 
 

REGULATORY TRENDS IN 
CATHODIC PROTECTION  
Chris will share some of the recent 
trends he’s seen during compliance 
inspections of cathodic protection 
programs. Hear what regulators are 
focusing on and how you can ensure 
your program is meeting existing 
expectations. 
Chris McKinley, Southern Cathodic 
Protection Co. 

ZERO EMISSION ODORIZERS 
An overview of zero emissions 
odorizers.  How they compare to 
traditional odorizers, and 
tradeoffs of the various styles 
currently available in the US. 
Stephen Sams, Welker 
 



 OPERATIONS & ENGINEERING 
TRACK: 

SAFETY & COMPLIANCE 
TRACK: ENVIRONMENTAL TRACK: 

 Todd Brady Erin Kurilla Stuart Saulters 
3:40 – 
4:10 PM 

CURED-IN-PLACE LINERS: 
EVOLVING WITH THE TIMES 
Lining as a renewal technique for 
gas pipelines has become more of a 
"go to" technology for extremely 
complex and challenging projects. 
Many advancements and innovative 
engineering design solutions have 
been developed to provide 
solutions to complex geometries, 
and unforeseen circumstances 
based on pipeline location in 
unusual environments. An update 
will be provided that will review 
many first-ever engineering 
solutions developed by George, 
tested, and employed to 
successfully complete many 
complex projects, including use of 
structural reinforcement sleeves, 
curtain grouting, high-strength 
epoxies, and lateral restraint plugs.  
George Regula, RagulaTech 

SHRIMP 4.0: WHERE WE ARE & 
WHERE WE ARE GOING 
Receive a short tutorial on 
navigating the new SHRIMP 4.0 
platform. This session will also 
include a roundtable discussion on 
future enhancements of the SHRIMP 
tool for Distribution Integrity 
Management. 
Erin Kurilla, APGA Security & 
Integrity Foundation 
 
 

ADVANCED LEAK DETECTION 
JOURNEY, INTRODUCING 
TODAY’S TECHNOLOGY INTO 
NATURAL GAS SYSTEM 
SURVEYS 
Hear one APGA member’s 
experience when they utilized a 
common advanced mobile leak 
detection tool for leak detection.  
Joel Settles, CPS Energy 
 

4:15 – 
4:45 PM 

ROUNDTABLE DISCUSSION: 
SUPPLY CHAIN CHALLENGES 
Participate in a roundtable 
discussion concerning supply chain 
challenges. Learn what your peer 
systems are doing to get ahead of 
long lead times and how they are 
modifying their procurement 
strategies to meet their customer’s 
needs. 
Moderator: Todd Gentle, Huntsville 
Utilities, AL  
 

HOW TO ADDRESS CYBER 
SECURITY RISKS FOR YOUR GAS 
SYSTEM 
Cyber security is a pressing matter 
for all critical infrastructure 
operators including gas operators.  
This presentation will overview the 
current cyber threat landscape for 
gas systems, and then will provide 
pragmatic steps based on risk 
management best practices for 
system operators to develop and 
implement an effective cyber 
security program. Key 
considerations for each of the 
people, governance & process, and 
technology elements will be 
described.  Tools and reference 
materials will be provided for use 
after the conference. 
Doug Westlund, AESI 

YOUNG PROFESSIONALS: 
ROUNDTABLE DISCUSSION  
Participate in a roundtable 
discussion about the unique 
perspectives and challenges for 
professionals just entering the 
natural gas distribution industry. 
All are welcome! 
Moderators: Stuart Saulters and 
Renee Lani, APGA 
 

 
5:00 PM NETWORKING RECEPTION 

  Sponsored by Convergint 
 
 
 
 
 

 
 
 
 
 
 



THURSDAY, OCTOBER 13 
 
7:00 AM COFFEE & VENDOR EXHIBITS  
 
8:00 AM PHMSA PIPELINE SAFETY & MODERNIZATION GRANT PROGRAM – NEXT STEPS 
 Shakira Mack, PHMSA’s Director of the Natural Gas Distribution Infrastructure and Safety 

Modernization Grant Program will discuss next steps for provisionally selected grant award winners. 
She will provide details and insight into the environmental review process, and post-award 
requirements, such as: single audits, performance period extensions, indirect costs, and accounting 
procedures for billing. 

 Shakira Mack, PHMSA 
 
8:45 AM  APGA SOAR GOLD WINNER: WORKING TOWARDS EXCELLENCE 
 Hear from the APGA 2022 System Operational Achievement Recognition Program Gold Winner, Jackson 

Energy Authority. SOAR honors natural gas distribution utilities that demonstrate commitment to 
system integrity, system improvement, workforce development and employee safety. JEA will share 
how SOAR has impacted their system and the programs it has encouraged them to implement.  

 Alex Taylor, Jared Smith & Robert Mullins, Jackson Energy Authority, TN 
 
9:30 AM  APGA SAFETY MANAGEMENT EXCELLENCE AWARD WINNER 
 The APGA Safety Management Excellence Award is given to an APGA member system that demonstrates 

a commitment to continuous improvement and excellence in Safety Management through impactful 
employee safety programs. As the 2022 winner, the City of Las Cruces will share some of their 
individualized, hands-on approaches to employee safety.  

 Lucio Garcia, City of Las Cruces Utilities, NM 
 
10:15 AM NETWORKING BREAK 
 
10:30 AM  APGA EXCELLENCE IN ENVIRONMENTAL STEWARDSHIP AWARD WINNER 
 The APGA Excellence in Environmental Sustainability Award recognizes an APGA member system that 

demonstrates excellence in their commitment to environmental stewardship. Hear what the 2022 
winner, Knoxville Utilities Board, is doing within their system and community to be stewards of the 
environment. 

 Brooke Sinclair, Knoxville Utilities Board, TN 
 
11:00 AM ROUNDTABLE: REFLECTION  
 This interactive roundtable is an opportunity to share your challenges related to the design, 

construction, operations and maintenance of natural gas distribution systems.  
 Moderator: Erin Kurilla, APGA 
 
11:30 AM CONFERENCE WRAP-UP & ADJOURNMENT 
 

 
 

CONFERENCE LOCATION: 
Hyatt Regency Savannah 

2 W. Bay Street, Savannah GA, USA 
For registration and hotel information,  

please visit http://www.apga.org/fallevent 

http://www.apga.org/fallevent

