
NOW IS THE TIME  

MORE THAN EVER 

TO PULL TOGETHER 

NATURAL GAS  

INDUSTRY 

PROFESSIONALS  

TO ENSURE WE  

ARE TELLING A 

COMPELLING STORY  

TO REINFORCE  

NATURAL GAS AS  

PART OF THE LOW 

CARBON FUTURE.  

The Natural Gas Champions 

program was developed in 

cooperation with SGA member 

companies and prepares 

participants with the knowledge, 

confidence and a concise, 

effective list of easy to remember 

takeaways that can be used during 

conversation with friends, family, 

community leaders and virtually 

anyone with questions about the 

natural gas industry. 



“Our industry has 

a bright future. 

However, the people 

running around 

shouting “Keep it 

in the ground” and 

chaining themselves 

to trees are grabbing 

the headlines. We 

need to be included 

in the conversation 

about how natural 

gas can be part of 

responsible energy 

policy that seeks to 

reduce emissions and 

deliver energy  

at reasonable prices 

that will allow our 

country to continue  

to prosper.” 
– Caron Lawhorn, 

Senior Vice President –  

Commercial, ONE Gas, Inc.,  

2018 SGA Chair of the Board

INSTRUCTOR-LED COURSE 

Learning Objectives:

• Understand or learn the basics of how natural gas moves from drill bit to burner tip
• Understand key topics that are current in the media and have a heightened sense of 

awareness from groups concerned about hydrocarbon use 
• Understand key topics where concern is expressed and understand critical facts about each 
• Learn who the various groups are that have concerns about natural gas utilization in our future 
• Learn how to prepare effective methods of communicating your own story of how natural gas 

benefits our society by developing an “elevator speech”

WEB-BASED COURSES

These are a series of engaging web-based courses providing a more comprehensive 
understanding of the key topics from the instructor-led course. The courses include additional 
foundational topics necessary to engage in responsible dialogue with community constituents. 
Work effort to complete these on-demand courses will take place June through September.  
If your company would like to engage in the efforts, please contact William Cantrell at
bill.cantrell@southerngas.org. 

HIGH-LEVEL CHAMPIONS

This training opportunity is in the developmental stage. SGA will partner with multiple gas 
associations to enhance the employees’ skills in communicating the benefits of natural gas. 
The results from the instructor-led and web-based courses will be applied to further guide and 
mentor employees. 

HOW IS INSTRUCTOR-LED CONTENT DELIVERED?

• In-House | This program is offered at your company’s offices in a 2-hour or 4- hour format for 
up to 30 participants per class. Material will cover industry basics and will include engaging 
activities to train your employees to engage in meaningful dialogue. The content can be 
customized to meet specific company and/or regional challenges. 

• Open/Public Training | Hosted at SGA conferences, your employees can receive the benefit of 
training and material on a per person basis. This low-cost option works well when you want to 
train only a select number of employees. Material covered will be general to the industry.  

• Regional Partnerships | Partner locally with another company to host a customized workshop 
and save by sharing the cost of the program. Specialty programs like this can be customized to 
focus on unique regional and/or company challenges. 

• Train-the-Trainer | This full-day program will equip your in-house trainers to deliver the same 
program to your employees. This empowers your company with maximum flexibility to 
customize and deliver the materials on the schedule that fits best for you.

WHO SHOULD PARTICIPATE? 

All levels of employees engaged in natural gas production/exploration, midstream/pipeline, 
utility, supply/marketing employees as well as vendors, consultants, and other service providers.

LEARN MORE/ 
SIGN UP

William N. Cantrell 
President and CEO  
Southern Gas Association

972.620.4022 
bill.cantrell@southerngas.org


