Navigating the new AMTA Volunteer HUB
Logging In
1.
2.
3.
4.

You will still access the AMTA Volunteer Hub the same you have in the past.
URL: http://hub.amtamassage.org
Login: Same as your AMTA credentials
If you are already logged into your AMTA account, a link to the HUB will appear to the right of “your
account”

Once you are logged, and/or you click the “Volunteer HUB” link from the AMTA page, you will be redirected to
the home page (see screenshot below).
Home Page
1. The home page will periodically have announcements posted. We encourage you to read these
announcements when you first arrive to the home page.
2. The home page will also have recently shared files. This is useful to also check into as we update
certain files (e.g. baseline contracts) quite frequently.
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Community Types
From the main menu; you can browse
community topics by community type.
These types are:





Elected Volunteers
Chapter Operations
AMTA National
My Chapter

You can all click “All Communities” which will bring you to a page that has all of the communities available to
you listed.
Community Topics
The community topics for Elected Volunteers are as follows:
1.
2.
3.
4.
5.

Presidents
Board members
Financial Admins
Secretaries
Delegates

Each of these communities has their own resource file library and discussion forum. Please note, you will only
have access to these communities if serve in that role.
The community topics for Chapter Operations are as follows:
1.
1.
2.
3.
4.
5.
6.
7.

Chapter Communications
Chapter Contracts and Workflows
Chapter Financials
Chapter Governance
Chapter Programs
Government Relations
Recognition Zone
Volunteer Training

Each of these communities has their own resource file library and discussion forum. We hope you find the
hashtags (#) in the community descriptions helpful for navigating where resources might be housed. A screen
shot example is below. As you can see, you can also see who is a member of that particular community as
well.
Page 2

Finally, AMTA National and My Chapter are also community topics with resource file libraries and discussion
forums. We hope you find the My Chapter community useful for conducting your chapter business and
discussions. All volunteers from your chapter will have access to this community and we encourage you to
utilize the file library for storing documents/minutes/rosters/etc., as well as utilizing the discussion forum for
any chapter specific news/questions/etc. Note – your chapter is still responsible for sending minutes and
rosters to chapterrelations@amtamassage.org. A screen shot of a Chapter Community is below:

Chapter Discussion Forum

Chapter File Library

Chapter Volunteer Members

Joining a Community
When you are first getting started, you may have to re-join communities you were previously subscribed to.
An easy way to get subscribed is as follows:
1. Click on your profile in the upper right hand corner and click “Communities”
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2. Click “Explore all Communities” which is a green button underneath your profile name

3. From here, you will be taken to a page that lists all communities available to you to join. If you are not
a member, a green “Join Community” button will be to right of the community description.

4.
When you join the community, it will ask you what kind of notifications you would like to receive when
there is activity within that community. “Real time” update will send you an email immediately, and a daily
digest will give you the day’s summary of posts/activities. Alternatively, you can choose to not receive
communications.
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Updating Profile
1. One of the first things you will want to do is to update your profile so your colleagues know who you
are. It is up to you how much biographical info you would like to share, but we do encourage you to
upload a photo so there is a face with your name. To update any biographical info, you can click the
edit button next to the category you want to add to. To update your photo, click on the profile head
silhouette in the top right corner. From there, click profile, and under “action”, click change picture:

2. We also want to encourage you to add a signature to your profile, so that when you post in a forum, it
will automatically add your signature so your colleagues know who posted. To do this, while in your
profile, click “My Account” then “Discussion Signature”.
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Community File Libraries
As mentioned before, each community has its own file library which is where you will go to find all of the
resources needed to do your job as a volunteer. We have provided quick links to the libraries that we feel will
be the most utilized which can be accessed via the main navigation bar under “File Libraries”.

Another way to navigate the libraries is to open the community related to the topic you are seeking resources
for and click on the file library tab:
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Viewing Files
To view contents of a folder, click the folder and the available documents in that folder will appear on the
right hand side under “folder contents”. Once you have located the file you would like to download, you can
either double click on the file, or select the “view” button under Folder Contents. From there you can
download the file and also read the file description:

Searching for Files
If you are not sure where a certain resource might exist, you can always use the search function that is located
on to the right of the main navigation bar. Alternatively, you can use the search feature to search discussion
posts as well.
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Discussion Forums
As mentioned before, each community also has its own discussion forum. These forums are a place for you to
gather info and ideas from colleagues, share resources, or just share camaraderie. To access a discussion
forum, navigate to the appropriate community/topic, and click the discussion tab. You can either reply to
existing threads or create a new post:

As a point of information, when you click “Forums/Discussion Forums” from the main navigation bar, it will
pull up all recent threads from all of the communities you are a part of:

Questions?
We encourage you to take some time to “play” around in our new HUB! If there is anything amiss, please let
us know. Additionally, if you need assistance at any point feel free to contact Colleen Leeders for help. She can
be reached at 847-905-1650 or ckleeders@amtamassage.org.
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