
   
 
 

Technology-Assisted Treatment Track 
(All times in Pacific Daylight Time) 

 
Thursday, June 23, 2022 

 
 
9:00 – 10:00 AM Breakout Session Number 1 
Can You Hear Me? Building and Maintaining Rapport Using Telehealth 
 Presented by Eric J. Camden, PhD, LPC, NCC, ACS; Brandon Waggoner, PhD, LPC-S, 
NCC; Christopher Ostrander, PhD, LMHC, LCMHC 
Like many advancements, change is forced out of necessity. This is the case for telehealth 
in mental health counseling over the past few years. While telehealth was on the rise before 
the COVID-19 pandemic, it has been a necessity since. Telehealth has numerous benefits 
to the client including the ability to allow access to mental health services for those in 
underserved areas, without access to transportation, or childcare. While research has 
indicated that the therapeutic alliance is the most critical aspect to client change, the way to 
build this alliance in the virtual setting is different in many areas. Additionally, many 
counselors have had little to no training in these areas or how to build rapport with a client 
through telehealth. This presentation will focus specifically on ways mental health 
counselors can intentionally foster the therapeutic alliance and rapport with clients through 
telehealth. Attendees will gather a better understanding of the history and modes of 
telehealth, advantages and disadvantages, and practical ways to develop rapport in a virtual 
setting. It is the goal that attendees will walk away with renewed confidence to enter or 
continue in telehealth counseling through the steps learned in this presentation. 
 Target Audiences: Student, New Professional, Middle Career, Late Career, Clinician 
  
 
 

Friday, June 24, 2022 
 
 
9:00 – 10:00 AM Breakout Session Number 1 
A 4-Stage Telehealth Training Model for Counseling Students 
 Presented by Christopher J. Quarto, Ph.D. 
A primary goal of this presentation is to introduce a four-stage telehealth training model that 
is developmental in nature and includes knowledge, skill, evaluation and reflection 
components. The model was specifically developed for implementation in counselor training 
programs given that no such model currently exists. The model components could serve as 
competencies that students develop to demonstrate proficiency as a telehealth provider. 
Such a model is not only relevant but essential given how the pandemic has prompted a 



   
 
 

radical shift in how counseling services are being delivered in places such as schools, 
agencies, college counseling centers, hospitals and rehabilitation treatment centers. 
While the model will be the primary focus of the presentation the presenter will set the stage 
for its necessity by a) reviewing outcome studies and diversity issues pertaining to 
telehealth services, b) limitations in how counseling graduate students have been trained in 
this area and c) the role of the pandemic in disrupting traditional methods of counselor 
training. 
 Target Audiences: Student, Educator, Clinician 
 


