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2019 Fall Virtual Forum R oot e s
THEME: Mental health &
safety at your workplace

This webinar will examine using trauma-informed approaches when working with
patrons who experience homelessness and traumatic events. We will examine the
linkage between homelessness and trauma, an overview of the impact of trauma and
explore how trauma-informed approaches can be implemented in a library setting.
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How to better serve our patrons experiencing homelessness and trauma
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Dayra Gonzalez is a Senior Library Service Specialist at the
Houston Public Library in downtown Houston. After
graduating from the University of Houston in 2015, she
worked as a Program Specialist at BakerRipley, a non-profit
that provides immigration legal assistance, community
development, and more. Since joining the Houston Public
Library system in 2017, Dayra has started programs aimed at
helping library customers that are experiencing homelessness
by providing one-on-one assistance with resource and referral
information, as well as opportunities for personal enrichment
and wellbeing.

Agnes Ho is a Licensed Master level Social Worker in
Texas. She holds a master’s degree in Social Work from
the University of Houston and a bachelor’s degree in
Social Work from the City University of Hong Kong.
Agnes currently serves as a Director of Student
Wellbeing Office at Rice University, where she leads a
team of non-clinical case managers to provide
Wellbeing Advising and Outreach services.
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	Get connected with your peers and learn about how front line staff should address mental health issues and other crisis management issues that arise from patrons to co-workers at their libraries. Details are below:
	Dealing with Mental Health Issues as Front Line Staff  Wednesday, October 16th, 2pm EST

