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ABOUT THIS TALK 

In this forum, the speaker will discuss the commonplace usage of the word resiliency and 
its narrative within the information workplace. The notion of resiliency has long been 
discussed, encouraged, and (at times) demanded, but what does it truly mean for us? 

 

Abigail L. Phillips is an assistant professor in the School of 
Information Studies at the University of Wisconsin-Milwaukee. Her 
general research interests include youth, social media, 
cyberbullying, bullying, empathy, librarianship, libraries, maker 
education, neurodiversity, advocacy, and mental health.   
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