
Human Centered Design  
for Admissions Professionals 



How might we design more 
human-centered experiences in 

our admissions process? 



A new generation of millennial parents will be reviewing 
your website and walking through your doors. 

•What will they see? 
•Will they want what you are offering?  
•How might we design experiences for a new generation of parents with 

different needs, values and expectations?



Students are often the deciders in the high school 
process. 

•What in your process might excite them and engage them? 
•How might we design an admissions experience that is student-

centered and deeply inviting for high schoolers?



Even the youngest students have feelings and 
perspectives about their school visit.   

•What would you like them to say to their parents at the end of their visit? 
•How might we design experiences for young applicants that ignite an 

excitement for learning and love of school?



Building a diverse school community is often a core goal 
in the admissions process. 

•What does it mean to feel a sense of belonging during a school 
admissions process? 

•How might we design a more inclusive experience for prospective 
students and their families?



We are all designers of 
human experiences. 

We just need new habits, mindsets and  
tools to unleash our inner designer. 



Day 1 

★Identifying Assumptions about the Admissions Experience 
★Understanding Your Users/Empathy Work 
★Interviewing and Listening 
★Needfinding 
★Better Brainstorming 
★Prototyping - aka “Building to Think” 
★Giving and Receiving Feedback 
★Managing Group Life 

We learn the basics of human centered design 
and practice new mindsets and tools that are 
fundamental to a good design process. 



Day 2 
We go deeper and learn new tools that 
admissions professionals can use to design 
compelling experience for prospective students 
and families including: 
 
★User Journey Mapping 
★Developing Personas 
★Field Work in Your School 
★Using Metaphor and Analogous Empathy 
★Designing for  . . . 

•Trust 
•Beloning 
•Inclusion 
•Other 

★How to take human centered design back your school 



Design is making hope visible. 
- Brian Collins



We design experiences for the people who create the future of 
teaching and learning.  Through our work we build capactiy, create 

conversations and make connections.


