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On the Home Front: 

AHEAD VETERAN SIG NEWSFEED MOVES TO A BI-ANNUAL ISSUE 

The COVID-19 pandemic has touched nearly every aspect of human 
existence and upended what we do and how we do it with no 
exception to disability in education.  Since spring 2020, as our primary 
intersection with students shifted to a digital format, many of us in 
higher-education refocused our efforts and leadership in outreach, 
training, and advocacy to ensure compliance with access to electronic 
information and technology.   
 
Since the inception of the AHEAD Veteran SIG Newsfeed, our team 
has been committed to creating a fully accessible pdf newsletter that 
can be read with screen readers and the use of assistive technology.  
The initial goal of the Newsfeed was to provide a nationwide resource 
to share best practices for serving student veterans enrolled on 
college campuses.  However, we also recognized the value of this 
information in reaching veterans who were not enrolled, who had 
sustained a service-connected disability, and who had no access to 
knowledge that disability-related services and accommodations 
existed in post-secondary ed.  A fully compliant, fully accessible 
newsletter was our only option. 
 
Every year, since 2017, Jim Weier, an Adaptive Technology Specialist 
with the office of Student Disability Services at the University of 
Mississippi, has volunteered his time and expertise to remove built-in 
barriers, double check for alt text, and ensure a correct reading order. 
At this time, we’d like to extend a big THANK YOU to Jim for all his 
efforts in keeping the AHEAD Veteran SIG ahead of the game with 
regard to access.  
 
We would also like to use this opportunity to announce that we too 
have streamlined our process since the pre-pandemic world.  Effective 
2020, the AHEAD Veteran SIG Newsfeed will be offered bi-annually 
(Spring and Fall) as opposed to a previous tri-annual format.  As our 
work on campus has refocused and increased, the changing form 
should better assist our team members who volunteer their time and 
effort to bring you the latest information on how we can best serve 
student veterans with disabilities.   

 
By Jorja Waybrant, Learning Resources & ADA Coordinator, UNC School of the Arts 

Best Practices in Campus Strategies:  

TEXAS TECH UNIVERSITY - HEALTH SCIENCES CENTER, 
VETERANS RESOURCE CENTER 
VETERAN-TO-VETERAN MENTORSHIP PROGRAM: 

In March 2020 everyone transitioned to working remotely from home 
as COVID-19 took hold of our communities, making the Spring, 
Summer, and now Fall semesters look quite a bit different than 
expected. In an effort to pivot and find creative ways to help students 
stay connected in a predominantly virtual world, the Texas Tech 
University Health Sciences Center (TTUHSC) Veterans Resource 
Center (VRC) posted an announcement to the entire TTUHSC 
community seeking faculty, staff, student, and alumni mentors.  
 
The Texas Tech University Health Sciences Center's (TTUHSC) Vet-
to-Vet Mentorship Program was officially launched August 12, 2020. 
The program connects student veterans with TTUHSC veteran faculty 
and staff members, students, and alumni. Student veterans and 
mentors define the goals of their mentorship together. The program is 
focused on supporting student veterans in their transition into higher 
education, in their academic success, and future civilian careers. 
Requirements of each mentor include their own military service and 
completion of Green Zone Training (GZT). GZT is six online, self-
paced modules, designed to increase awareness and understanding 
of veteran and military culture, and offers resources to assist military-
affiliated students. We encourage all faculty, staff, and students to 
complete GZT training, Part of the TTUHSC mission is to train health 
care providers, and we are in the business of training health care 
providers and the training and we believe GZT will also prove 
informative for individuals working in patient care. Those that complete 
all modules earn a decal to display their support. 
 
All veterans and military enrolled or employed at TTUHSC are 
encouraged to participate in the mentorship program. They come from 
diverse backgrounds and represent various age groups, education 
levels, ranks, and branches of the military. Some may still be serving 
on active duty and planning for an upcoming transition or military 
retirement. Some may have recently separated from the military and 
others may have separated several years ago and have decided to 
return to school to pursue their education. 
 
What we want to share with others in higher education, or beyond, is 
how simple is it is to create programs like ours, especially with limited 
resources. Times are still very challenging for many people, in many 
ways, and who knows what the future holds. If you want to see more 
of our Veteran-to-Veteran Mentorship Program, and other programs 
we’ve created, please visit the TTUHSC Veterans Resource Center 
website! Feel free to follow us on social media as well. We have a 
Meet a Mentor Mondays, where we share information on our mentors 
across all social media channels. Lastly, we would love for you to 
share what you are doing for the populations you serve.  
 

By Sara Henly, Director, TTUHSC VRC  

KENT STATE UNIVERITY - PROJECT GOOD TO GO: 

At Kent State University, the Student Accessibility Services (SAS) 
office is a small but mighty team. Because our staff is small, we focus 
on creating intentional relationships with campus partners to maximize 
our impact on the student population we serve. In 2019-2020, SAS 
partnered with the Center for Adult and Veteran Services (CAVS) to 
present Project Good to Go, a research and training session from 
DeafTEC, which is supported by the National Science Foundation.  
Hearing loss and tinnitus are some of the most commonly diagnosed 
disabilities for veterans and military personnel. This training addressed 
how military populations are affected by these and other acquired 
disabilities as well as good practices to include and support student 
veterans in and out of the classroom. 
 
After learning about Project Good to Go at the 2019 AHEAD 
conference, we invited the group on campus for a fall event. Before 
coming to campus, the Project Good to Go facilitators surveyed 
student veterans about common concerns to tailor the presentation to 
the campuses participating. In addition to the eight campuses of Kent 
State, veterans from local community colleges were also included. At 
the November event, SAS and CAVS hosted 60 faculty, staff, and 
administrators from Kent State and surrounding community colleges to 
hear the results of the survey as well as recommendations on how to 
accommodate veterans in the classroom. Attendees particularly 
valued the handout from Project Good to Go, “Top Ten Things Student 
Veterans Would Like Their Faculty to Know.” Many of the tips provided 
are based in universal design principles, so they apply widely to 
student veterans and many students with disabilities. More information 
about Project Good to Go is available on their website at 
www.good2go.org.  
 
As just one result of the information collected through Project Good to 
Go and the increased communication between the offices, CAVS 
started including SAS referral information on their electronic intent of 
enrollment form that must be completed by all military connected 
students using VA education benefits.  Currently, we have over 750 
students that access the benefits through the form. This lets students 
easily indicate that they would like more information about SAS 
accommodations and services without adding additional work on the 
part of the student. When SAS receives the information, our office 
contacts the student to answer their questions. In addition, SAS 
participates in the student veteran orientation that CAVS presents at 
the start of each academic year to specifically discuss how service-
connected and pre-existing disabilities might impact student veterans 
and service members in the classroom, as this is often very different 
than their experience with disability at the VA.  
 
The collaboration between CAVS and SAS was further strengthened 
this academic year when the Division of Student Affairs reorganized. 
Student Accessibility Services and the Center for Adult and Veteran 
Services are now together under the Equity, Identity, and Success 
pillar, along with other population-based offices (ex. LGBTQ+ Center). 
This emphasizes the level of commitment from both Kent State 
University as a whole and the Division of Student Affairs to holistic, 
comprehensive support of students with disabilities and student 
veterans, a population which intersects on a regular basis.  

 
By Amanda L. Feaster, Director, Student Accessibility Services, Kent State University  

Our Collaborative Partners, other National Liaisons,    
and other great work for Supporting Student Veterans 

with Disabilities 

STUDENT VETERANS HELPING PEERS CONNECT TO 
UNDERUTILIZED CAMPUS RESOURCES 

Student Veterans of America has partnered up with Wounded Warrior 
Project and Paralyzed Veterans of America to expand the Disability 
Service Liaison (DSL) program. DSLs are student veterans who help 
their peers connect to underutilized campus resources, due to a lack 
of information during transition. 
 
DSLs complement existing services by understanding the climate and 
culture unique to each campus, then using peer mentorship to connect 
fellow student veterans. It’s an instinctive, familiar learning method 
that builds community and normalizes the help-seeking behavior of 
veterans. Campuses get an effective, no-cost veteran outreach 
program, DSLs get a servant leadership opportunity that can be 
funded by the VA workstudy program, and those served get connected 
to important services that augment success. 
 
1. Initial steps to implement a DSL on your campus: 
 

 Identify a student veteran with a VA disability rating, who has a 
disability recognized by your school. 

 Download and review the DSL Toolkit. 
 
2. Campus coordination: 
 

 Coordinate with Disability Services on your campus. 

 Collect baseline aggregate data on the number of student 
veterans registered with Disability Services (may not be available). 

 Create the VA workstudy position description using the template 
found in the DSL Toolkit. 

 Identify reporting structure, such as a workstudy supervisor. 

 Create an outreach plan that spans two semesters. 
 
3. Implementation: 
 

 Stay in touch by sending us an email 
at disability@studentveterans.org and connect with DSLs on 
campuses across the country. 

 Consult with SVA as needed. 

 Help other campuses establish a DSL by sharing your experience 
and helpful tips. 

 Look for your replacement, so you can pass the torch when it’s 
time for you to move on. 

 
Article courtesy of Student Veterans of America 

We are always seeking articles or information of interest 
pertaining to supporting student veterans with disabilities in the 
higher education landscape. If you are interested in submitting 
information for publication in the AHEAD-Veterans Newsfeed 
please contact:  
 
Jorja Waybrant at waybrantj@uncsa.edu. 
 
AHEAD—Veterans Special Interest Group 
https://www.ahead.org/SIGs/veterans 

https://www.ttuhsc.edu/veterans-resource-center/vet-to-vet.aspx
https://www.ttuhsc.edu/veterans-resource-center/vet-to-vet.aspx
https://good2go.org/
https://studentveterans.org/wp-content/uploads/2020/08/DSL-Toolkit-180208-1.pdf
https://studentveterans.org/static/disability-services.html



