Thermostat
There are two buttons to the right of the display screen.  Top button raises room temperature and bottom button lowers the room temperature.

Telephone (buttons from top down)
Message – Concierge – Service Express – Westin Reservations – Emergency
Valet – Restaurant – Executive Meeting – Gift Shop – Business Center

1 – 2 – 3 – Hold
4 – 5 – 6 – Redial
7 – 8 – 9 – Mute
Star – 0 – Pound Sign – Conference

Vol down – Vol up – Line 1 – Blank – Speaker

TV Remote
Power – Source
1 – 2 – 3
4 – 5 – 6
7 – 8 – 9
Blank – 0 – Previous Channel

Vol Up – Mute – Channel Up
Vol Down – Channel List – Channel Down

All buttons below these are for video operations.
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