
Telephone
In some rooms there are are two telephones in the room.  One on the desk and one definitely on the nightstand the telephone buttons are from top down:
Room Service – Careline – Emergency – Front Desk – House Keeping
Lounge – Restaurant – Room Service – Wake-Up Service – blank
1 – 2 – 3 – Press for Messages
4 – 5 – 6
7 – 8 – 9 – Volume
Star – 0 – Pound

TV Remote
The buttons from top to bottom
Power – Record
1 – 2 – 3
4 – 5 – 6
7 – 8 – 9
Enter – 0 – Previous
Sleep – Caption
Chanel Up
Volume Up – Mute – Volume Down
Channel Down

Keurig coffee maker:
Water is poured into reservoir in back of maker – lift lid and pour.
At front top of coffee maker is a large button – press to open
Insert coffee container – coffee containers, cups and sugar and powdered creamer are on the side of the coffee maker.
Close top 
On right side panel is button to push to start brewing
Make sure there is a cup on the platform below.
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