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Promoting Internationalization and Inclusivity

How do we do accomplish this task?

1. Study Abroad

2. Curriculum / Teaching Students

3. Online Courses

4. Training Higher Education Administrators 
rom Other Countries



Recent Programs

1. Brazil
2. British Isles 
3. China 
4. Colombia
5. Ecuador
6. Jamaica
7. Italy
8. Spain
9. Sweden
10. South Africa

Study Abroad Programs



Study Abroad Partners with the DRC

Created Fliers of Required Abilities for Each Program

Information Used during Recruitment



Study Abroad Partners with DRC

Application and Decision-Making Process

– Application forms include

• Medical forms

• Accommodation requests

• Emergency forms

– If accommodations are requested, we engage the 
Disabilities Resource Center (DRC)

– Interactive accommodation process: DRC staff 
and student discuss possible access barriers.

– Study Abroad Incident Action Team with DRC 
before group departure.



Study Abroad Partners with the DRC

In 2017 SF sent the director of 
the DRC on a study abroad 
program to Sweden to help 
guide what the faculty and 
administrators should 
consider when determining the 
accessibility of a location. 

This helped the director create 
an accessibility checklist for 
study abroad faculty leaders.



Study Abroad Partners with the DRC

Accessibility Checklist
Sample Accessibility 

Checklist Used by Faculty

It asks about the accessibility of

– Buildings, hotels, classrooms

– Public Transportation

– Information

Alternate formats of accessing 
information

Program environment

– Noise levels

– Breaks

– Predictability of Schedule

– Time alone



Study Abroad Partners with the DRC

Faculty Feedback on Accessibility Checklist

“The use of the Accessibility Checklist made me 
cognizant of the things I would not normally think 
about.”

“By using the accessibility checklist, I realized how little 
I think about accessibility even in the United States.”



TEACHING STUDENTS AT HOME

Learning About Comparative Deaf Cultures



A Focus on Palestians

Convention on the Rights of People with Disabilities
and the Palestinian Deaf Community

April 2014



A Focus on Palestinians

Expanding the 
Collaboration

2014 – 2018

• Skype Interactions
• ASL-Palestinian 

Sign Dictionary
• SF Visits to 

Qalqilya
• Palestinian Visits 

to Florida



A Focus on Palestinians

Expanding the 
Collaboration

2017 – 2018

• Skype Interactions
• ASL-PSL Online 

Dictionary Expands
• SF ASL Faculty Visit to 

Qalqilya, the West Bank
• Palestinian Visit to 

Gainesville, Florida



A Focus on Ukraine

A New Virtual Collaboration
Learning About Comparative Deaf Culture

2017 – 2018



MAKING ONLINE COURSES INCLUSIVE

The Benefit of Internationalization



Center for 

Teaching, 

Technology 

& Training

Academic

Departments

Equity 

Officer

Student 

Affairs

Administration

Faculty

Disabilities 

Resource 

Center

Equity 

Officer

Accessibility Committee

Established in 2015
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SF-UNESP Collaboration

• Universidade Estadual
Paulista Julio de Mesquito
Filho (UNESP) in Sao Paolo, 
Brazil

• MOU between SF and UNESP
since 2013

• 2016 visit from UNESP’s
director of extension 
(online) education

• Meeting with SF 
Accessibility Committee

• Sharing best practices on 
inclusion and online 
education



SF-UNESP Collaboration

May 2017 – SF Staff Visit UNESP

Making Online Courses More Accessible
2016-2018

November 
2016 

UNESP Staff 
Visit to SF

February 
2018 

UNESP Staff 
Visit to SF



Results of SF-UNESP Collaboration

• Santa Fe College is developing a Certificate for 
Accessible and Inclusive Practices (CAIP)

– https://youtu.be/fYveO2xSkZw

• 10 hour online faculty professional development 
program developed by SF and UNESP

– Introduces principles of inclusive education and universal 
design

– Encourages faculty to apply these principles to their online 
courses

– Evaluates the accessibility of online artifacts

• Available in English and Portuguese

https://youtu.be/fYveO2xSkZw


TEACHING ADMINISTRATORS FROM 

OTHER COUNTRIES 

Community College Administrator Program (CCAP)



Community College Administrator Program

• State Department-funded program to provide training to 
administrators from select countries and highlight best practices in 
U.S. community college administration.

• FSU and SF have served 9 Countries between 2014-2018
1. Brazil (Fall 2016)
2. Colombia (Fall 2016)
3. Ecuador (Fall 2016)
4. Egypt (Spring 2017)
5. India (Fall 2015)
6. Indonesia (Spring 2014 and Spring 2015)
7. Pakistan (Fall 2017 and Spring 2018)
8. Peru (Fall 2016)
9. Ukraine (Spring 2016 and Fall 2018)

• Each program is six weeks in duration

• All participants are taught how U.S. community colleges serve 
students with disabilities



COMMUNITY COLLEGE 

ADMINISTRATOR PROGRAM

Santa Fe always explains to foreign administrators how we 
serve students with disabilities in the USA. 



A Focus on Indonesia



A Focus on Ukraine

September 
2017



A Focus on Ukraine

Preparing for Dug Ready for Dug’s Arrival

As they prepared for Dug Jones’ arrival, CCAP alumni developed a 
heightened sense of how inaccessible their facilities were and 

began to make changes to them.



A Focus on Ukraine

Dug Jones 
Associate Vice President for Economic 

Development, visited Kyiv, Poltava and Cherkassy



Доступ до приміщень



Обладнання з відповідним налаштуванням



Обладнання з відповідним налаштуванням



A Focus on Ukraine

The work on how to make Ukrainian Education 
more inclusive continues.

Kyiv College of Light Industry
Serves more deaf students than 

any college in Ukraine



A Focus on Ukraine

Kyiv College of Light Industry
Students Here Practice Inclusion and

Show How it Is Possible



A Focus on Ukraine

CCAP Alumnus
Yevhen Karpenko
Ukraine’s Ministry of 

Education and Science

CCAP Alumnus
Ganna Shchutska
Director of the Kyiv 

College of Light Industry

Continued reforms to Ukrainian law to 

guarantee inclusive education



HOW DID WE ACHIEVE THESE GOALS?
Active Communication and Partnerships

1. With different parts of our college

2. With international friends and partners 



WE CAN ACCOMPLISH MUCH MORE

We must only dream it.


