	[bookmark: _GoBack]Slide 1
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 2
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 3
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 4
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 5
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 6
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 7
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 8
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 9
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 10
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 11
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 12
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 13
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 14
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 15
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 16
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 17
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 18
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 19
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 20
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 21
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 22
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 23
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 24
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 25
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 26
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 27
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 28
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 29
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 30
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 31
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 32
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 33
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 34
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 35
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 36
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 37
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 38
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 39
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 40
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 41
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 42
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 43
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 44
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 45
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 46
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 47
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 48
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 49
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 50
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 51
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 52
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 53
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 54
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 55
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 56
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 57
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________

	Slide 58
	

	___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________
___________________________________



image4.emf
When Students request a 

Non-Standard Accommodation

We need to ask 4 Questions
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Proactive Strategies

Contact Disability Services 

liaison

1

Prep students early in the 

process

2

Students need to see that 

you are supportive of 

Disability Services and will 

work to implement 

needed accommodations

3

Incorporate Universal 

Design where possible

4
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Proactive Strategies





Do they know that you respect their privacy

Is it clear that you expect swd to utilize accommodations and support them when they do?
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Contact Disability Services liaison



1

Prep students early in the process



2

Students need to see that you are supportive of Disability Services and will work to implement needed accommodations



3

Incorporate Universal Design where possible



4



Proscive Strategies.
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Association of Medical Professionals with Hearing Loss  www.amphl.org

Coalition for Disability Access in Health Science and 

Medical Education  HSMcoaliton.org

#nurseswithdisabilities campaign Twitter

Exceptional Nurse  www.exceptionalnurse.com 

National Organization of Nurses with Disabilities                                          www.nond.org

Society of Healthcare Professionals with Disabilities                 www.disabilitysociety.org

National Organizations
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Privacy

Keep it on a need-to-know basis:

•

Clerkship/Clinical director 

•

Attending

•

Preceptor

•

Exam Proctor

•

Others (IT, Floor/Department Supervisor)
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Privacy

Keep it on a need-to-know basis:

Clerkship/Clinical director 

Attending

Preceptor

Exam Proctor

Others (IT, Floor/Department Supervisor)





Who needs to be informed of approved accommodations? (clerkship director, attending, preceptor, etc)

Who needs to know?
What do they need to know?
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More on Privacy

•

Keep Accommodation letters secured

•

Discussions held privately

•

Refrain from asking questions about disability status or treatment

•

Educational need to know FERPA vs. HIPAA

•

Email: BCC, forwarding, subject line
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More on Privacy

Keep Accommodation letters secured
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Refrain from asking questions about disability status or treatment

Educational need to know FERPA vs. HIPAA

Email: BCC, forwarding, subject line





Maintaining Confidentiality of Student Disability Information

 

All disability-related information including accommodation letters, correspondence, and consultations are considered confidential and must be managed in line with The Family Educational Rights and Privacy Act (FERPA) regulations. This includes electronic, paper, verbal, and any other types of communication.

 

In addition to fulfilling legal obligations, maintaining a high standard of confidentiality also serves to maintain an environment in which students with disabilities feel respected, safe, supported, and protected.

 

Breaches of confidentiality are taken very seriously by UCSF. Unauthorized disclosures of student information must be documented and can result in the University being in non-compliance with federal regulations.  The Office for Civil Rights (OCR) may audit FERPA compliance and require corrective actions.  Additionally, such disclosures may violate state privacy laws and may subject the university and the individual to liability.

 

We recognize that disclosures of information are generally inadvertent. For this reason, a high level of vigilance to avoid unintentional but inappropriate disclosure of disability information must be maintained. Please contact Medical Student Disabilities Services if there are any questions, issues, or concerns regarding maintaining confidentiality of information. 

 

Medical Student Disability Services offers the following guidelines for coordinators to ensure that confidential student information is kept secure:

 

Letters of Accommodation 

Letters of accommodation should be filed in a safe place and disposed of securely at the end of the quarter.

Discuss Accommodation Letters and logistics of implementing accommodations with students in private. Make yourself available by email, phone, or by appointment to discuss.

 

Information sharing 

All information that a student shares with a coordinator member is to be used specifically for arranging reasonable accommodations for the course of study.

Do not leave student disability information visible on your computer or in any printed format that others can see.

Refrain from discussing a student’s disability status and necessary accommodations within hearing range of fellow students or others who do not have an “educational need to know.” 

Do not assume that students registered with Medical Student Disabilities Services are aware of other students’ disability status. 

Casual conversations with colleagues about a student’s disability status are prohibited. Confidential disability information, to which you have access, should be released to other faculty or staff based only on their need to know (e.g. they are a co-instructor in the course, they are proctoring an exam, they are arranging for exam space). In such cases, disclose only the necessary information. For example:

A course coordinator proctoring your exam would only need to know the student’s approved exam accommodation (e.g. 1.5 extended time and private room).

A clinical supervisor only needs to know the approved on-site accommodations, not why the student requires them. 

It is acceptable to communicate an anticipated number of students with testing needs to faculty in other blocks to aid in test administration pre-planning.

Requesting specific information about a student’s disability is inappropriate. Instead, coordinators should focus any inquiry on how a student’s learning or access to the clinic is impacted by their disability.

 

Email communication regarding Students with Disabilities

When sending emails to a group of students, even if they are all registered with Medical Student Disabilities Services, blind copy (BCC) students so they are not privy to other student’s information, or better yet, send separate emails to each student.

All communication regarding students with disabilities should contain SECURE: in the subject line. 

Students Names should never be included in the subject line of an email. 

If possible, the student should only be identified by their initials and year, for example: Student MN (MS2) 

 

Requesting additional information or accepting documentation

 

Requesting a letter from the student’s physician is inappropriate. Please make sure your directors do not do this. The Accommodation Letter is the sole source of documentation needed to justify the accommodation and supersedes any letter from the student’s provider. 

If a student voluntarily discloses the nature of their disability to you, even if it is obvious, do not disclose it to others. Also, do not engage in detailed conversations or encourage such conversations. It is best to NOT know disability specifics when possible.

If a student tries to provide you with their primary disability documentation, refuse to read or accept it and refer the student to Medical Student Disabilities Services. UCSF has designated Medical Student Disabilities Services as the repository of all disability documentation for students with disabilities. 
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Summary

•

Do not make assumptions

•

Students don’t know what they don’t know

•

Take a pragmatic approach

•

Address the barriers

•

Anticipate coming issues

•

Communicate early and often
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When Students request a 
Non-Standard Accommodation
We need to ask 4 Questions





Many students with disabilities do not require any accommodations in the clinical setting.  If they do, they may be requesting a Non Standard Accommodation.  When we receive this type of request, we need to stop and ask ourselves 4 questions.
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Collaboration is key

•

Syllabus statement

•

Student discloses something

•

Change in academic or clinical process

•

A good student is having unusual difficulty

•

When you have a concern
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Collaboration is key

Syllabus statement

Student discloses something

Change in academic or clinical process

A good student is having unusual difficulty

When you have a concern





Provide training to faculty at every opportunity – department or faculty meetings, 

	sample syllabus statements for faculty

	 what to do if a student discloses information about a disability or prior accommodation

                          to notify you when there will be changes

                          if they observe a student having unusual challenges in certain aspects of the program (i.e. only on written exams)
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Part 2:

Reviewing Tough 

Cases

Linda Nissenbaum, MA, 

CPCC, PCC

Manager, Access Office, 

disAbility Support Services

St. Louis Community 

College at Meramec

Jan Serrantino, Ed.D.

President Elect, Coalition for 

Disability Access in Health 

Science and Medical 

Education
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PROBLEM-BASED LEARNING

•

Each person takes on a role within the small group.

•

The roles rotate with each new case.

•

IDENTIFY:

•

What do I already know?

•

What do I need to know?

•

How and where can I access new information that may lead to 

the resolution of the problem? 
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PROBLEM-BASED LEARNING



Each person takes on a role within the small group.

The roles rotate with each new case.

IDENTIFY:

What do I already know?

What do I need to know?

How and where can I access new information that may lead to the resolution of the problem? 





The tutor must build students' confidence to take on the problem, and encourage the students, while also stretching their understanding. This process is based on constructivism. PBL represents a paradigm shift from traditional teaching and learning philosophy,[2] which is more often lecture-based. 

The role of the tutor is to facilitate learning by supporting, guiding, and monitoring the learning process.[1] 
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Collaboration

3-5 per group 

Discuss case study Take notes

Reporting as time allows
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Final 
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& questions

Evaluation 
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Final comments & questions





Evaluation Forms
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4 Questions

Would approving the accommodation cause 

a failure to meet any Technical Standards?

Would approving the accommodation 

jeopardize patient safety?

Would approving the accommodation 

fundamentally alter the program?

Would approving the accommodation cause 

an undue burden?
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4 Questions
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Would approving the accommodation cause a failure to meet any Technical Standards?





Would approving the accommodation jeopardize patient safety?





Would approving the accommodation fundamentally alter the program?





Would approving the accommodation cause an undue burden?







4 Questions
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Question 1

Would approving the accommodation 

cause a failure to meet any Technical 

Standards?
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Question 1

Would approving the accommodation 
cause a failure to meet any Technical Standards?
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Technical Standards

Specific criteria or list of abilities and characteristics established by faculty as 

requirements for admission, retention, promotion and graduation.
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Technical Standards





Specific criteria or list of abilities and characteristics established by faculty as requirements for admission, retention, promotion and graduation.







Lets take some time to talk about Technical Standards since they are so critical to nursing programs.  We want to understand their purpose, ensure that they are not discriminatory and when necessary, what type of accommodation would be reasonable



Specific criteria or list of abilities and characteristics established bny faculty as requirements for admission, retention, promotion and graduation  

Are your TS Barriers or Welcome Mat?
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Technical 

Standards…

Thoughtfully composed

Should include instructions on how 

to request accommodations

Qualified students must meet 

Technical Standards, with or without 

reasonable accommodation(s)
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Technical Standards…





Thoughtfully composed TS should clearly explain the technical skills necessary for students to progress in the program

Should include instructions on how to request accommodations

Qualified students must be able to meet TS, with or without reasonable accommodations
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Thoughtfully composed





Should include instructions on how to request accommodations





Qualified students must meet Technical Standards, with or without reasonable accommodation(s)
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Examples

Technical Standards that include 

barriers for SWD

https://ferris.edu/HTMLS/colleges/alliedhe/Nur

sing/Technical-Standards.htm

Technical Standards with 

barrier-free language

https://www.rushu.rush.edu/technical-

standards-college-nursing-students
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Examples
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Technical Standards that include barriers for SWD

https://ferris.edu/HTMLS/colleges/alliedhe/Nursing/Technical-Standards.htm





Technical Standards with barrier-free language

https://www.rushu.rush.edu/technical-standards-college-nursing-students
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Locations for 

Technical 

Standards…

Should be easily found:

Admissions website

Department/Program 

website

Student Handbook
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Locations for Technical Standards…
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Should be easily found:





Admissions website





Department/Program website





Student Handbook
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TS Statement

•

“XXX welcomes qualified students with disabilities who meet the technical 

standards of the program, with or without accommodations.  Our technical 

standards are located below.  If you are a student with a disability who needs 

reasonable accommodations to  fully participate in the XXX and its associate 

programs, please contact disability resources at xxx.disability@xxx.edu or 555-

555-2341.  To ensure equitable access, students are encouraged to register with 

Disability Resources far in advance of the start of the program.  Accommodations 

are not provided retroactively.”
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TS Statement

“XXX welcomes qualified students with disabilities who meet the technical standards of the program, with or without accommodations.  Our technical standards are located below.  If you are a student with a disability who needs reasonable accommodations to  fully participate in the XXX and its associate programs, please contact disability resources at xxx.disability@xxx.edu or 555-555-2341.  To ensure equitable access, students are encouraged to register with Disability Resources far in advance of the start of the program.  Accommodations are not provided retroactively.”
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TS Statement
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Acceptance 

Practices

Include a copy of the program’s 

Technical Standards with the 

offer for admission

Post on the website

Accepted students should sign 

receipt and acknowledgement 

of Technical Standards
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Acceptance Practices
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Post on the website





Accepted students should sign receipt and acknowledgement of Technical Standards
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Best Practices for Technical Standards



Readily available at all points



Focus on the what—not the how



Instructions about how to ask for 

accommodations



Matriculated students sign off on the 

technical standards annually.
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Best Practices for Technical Standards

Readily available at all points

Focus on the what—not the how

Instructions about how to ask for accommodations

Matriculated students sign off on the technical standards annually.





See: Zazove, P., Case, B., Moreland, C., Plegue, M. A., Hoekstra, A., Ouellette, A., ... & Fetters, M. D. (2016). US Medical Schools' Compliance With the Americans with Disabilities Act: Findings From a National Study. Academic medicine: journal of the Association of American Medical 
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Question 2

Would the accommodation 

legitimately

jeopardize patient safety?
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Question 2

 Would the accommodation legitimately 
jeopardize patient safety?
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Question 2

Would the accommodation
legitimately
Jeopardize patient safety?
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A disability accommodation is not required where it 

poses a direct threat to the health or safety of others.

42 U.S.C. § 12182(b)(3).

BUT…

Patient Safety
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A disability accommodation is not required where it poses a direct threat to the health or safety of others. 


			42 U.S.C. § 12182(b)(3).



						BUT…
 

Patient Safety





First lets review the law when it comes to Patient safety
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A school “must ensure that its safety 

requirements are based on actual risks, not 

on mere speculation, stereotypes, or 

generalizations about individuals with 

disabilities.”

28 C.F.R. 35.130(h).

Patient Safety
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A school “must ensure that its safety requirements are based on actual risks, not on mere speculation, stereotypes, or generalizations about individuals with disabilities.” 

			28 C.F.R. 35.130(h). 

Patient Safety
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“In determining whether an individual poses a direct threat 

to the health or safety of others, a [school] must make an 

individualized assessment, based on reasonable judgment 

that relies on current medical knowledge or on the best 

available objective evidence, to ascertain: the nature, 

duration, and severity of the risk; the probability that the 

potential injury will actually occur; and whether reasonable 

modifications of policies, practices, or procedures or the 

provision of auxiliary aids or services will mitigate the risk.”

28 CFR 36.208.

Patient Safety
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“In determining whether an individual poses a direct threat to the health or safety of others, a [school] must make an individualized assessment, based on reasonable judgment that relies on current medical knowledge or on the best available objective evidence, to ascertain: the nature, duration, and severity of the risk; the probability that the potential injury will actually occur; and whether reasonable modifications of policies, practices, or procedures or the provision of auxiliary aids or services will mitigate the risk.”								28 CFR 36.208. 

Patient Safety





We have federal regulations that guide us in ensuring that discriminatory practice does not take place and that patients safety is protected.  Lets break this down into manageable pieces
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• Reasonable judgment 

that relies on current 

medical knowledge or 

on the best available 

objective evidence, 

School must 

make an 

individualized 

assessment, 

based on:

Is Patient Safety in Jeopardy?  

Step 1
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Is Patient Safety in Jeopardy?  
Step 1





“In determining whether an individual poses a direct threat to the health or safety of others, a [school] must make an individualized assessment, 

based on reasonable judgment that relies on current medical knowledge

 or on the best available objective evidence,

 to ascertain: the nature, duration, and severity of the risk; the probability that the potential injury will actually occur; and whether reasonable modifications of policies, practices, or procedures or the provision of auxiliary aids or services will mitigate the risk.”	

[ADD PRESENTATION TITLE: INSERT TAB > HEADER & FOOTER > NOTES AND HANDOUTS]

6/21/2018

18





School must make an individualized assessment, based on:





Reasonable judgment that relies on current medical knowledge or on the best available objective evidence, 







Is Patient Safety in Jeopardy?
Step1

Ressonable udgment
ht rehes on curent

mesicaloowisdgs or
ontne best salable

Gbjecive evidence,






image1.emf
Roadmap to Clinical 

Accommodations:

Part 1:

Understanding legal cases that influence   

accommodation decision-making

Linda Nissenbaum, MA, 

CPCC, PCC

Manager, Access Office, 

disAbility Support Services

St. Louis Community 

College at Meramec

Jan Serrantino, Ed.D.

President Elect, Coalition for 

Disability Access in Health 

Science and Medical 

Education
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Evidence needs to 

ascertain: the nature, 

duration, and 

severity of   the risk; 

28 CFR 36.208.

Is Patient Safety in Jeopardy?  

Step 2
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Evidence needs to ascertain: the nature, duration, and severity of   the risk; 





28 CFR 36.208. 







Is Patient Safety in Jeopardy?
Step2
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Ascertain the probability that the potential injury will actually occur; 

Is Patient Safety in Jeopardy?  

Step 3
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Ascertain the probability that the potential injury will actually occur; 

Is Patient Safety in Jeopardy?  Step 3
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Is Patient Safety in Jeopardy?
Step3
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Determine if reasonable modifications of policies, practices, 

or procedures or the provision of auxiliary aids or services 

will mitigate the risk.”

28 CFR 36.208.

Is Patient Safety in Jeopardy?  

Step 4
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Is Patient Safety in Jeopardy?  
Step 4





This is when you want to work with DS or Human Resources to determine what is reasonable in the environment.  It is critical that the student is part of the process.
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Determine if reasonable modifications of policies, practices, or procedures or the provision of auxiliary aids or services will mitigate the risk.”								28 CFR 36.208. 
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Patient safety concerns must be:

•

Evaluated on an individual basis

•

Objective 

•

The risks must be very bad and very likely 

•

There must be no suitable accommodations.

Patient Safety Summary
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Patient safety concerns must be:

Evaluated on an individual basis

Objective 

The risks must be very bad and very likely 

There must be no suitable accommodations.



Patient Safety Summary
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•

Ask yourself: 

•

How would we assess safety risk for a student 

without a disability?

•

How would OCR/court view this?

•

Schools may only evaluate whether a student is 

meeting the school’s own requirements—not 

what a future workplace may require.

•

Base concerns on actual student performance, 

not assumptions about students’ disabilities.

Patient 

Safety 

Evaluation 

Tips
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Ask yourself: 

How would we assess safety risk for a student without a disability?

How would OCR/court view this?

Schools may only evaluate whether a student is meeting the school’s own requirements—not what a future workplace may require.

Base concerns on actual student performance, not assumptions about students’ disabilities.

Patient Safety Evaluation Tips





What happens when one of your employees has a broken leg?  How do you accommodate that employee?

[ADD PRESENTATION TITLE: INSERT TAB > HEADER & FOOTER > NOTES AND HANDOUTS]

6/21/2018

23



image1.png







image2.svg

  
.MsftOfcThm_Accent1_Fill {
 fill:#4472C4; 
}

 






Patient
Safety
Evaluation
Ties






Microsoft_PowerPoint_Slide.sldx


Roadmap to Clinical Accommodations:

Part 1:
Understanding legal cases that influence   
    accommodation decision-making	

Linda Nissenbaum, MA, CPCC, PCC

Manager, Access Office, disAbility Support Services

St. Louis Community College at Meramec



Jan Serrantino, Ed.D.

President Elect, Coalition for Disability Access in Health Science and Medical Education
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•

Alternate methods of providing care can be just 

as safe, even if different from the traditional 

ways. 

•

Alternate ways of providing care are regularly 

practiced in the real world.

•

Disability accommodations will be required in 

the workplace, as well as, in school.

Patient Safety 

Evaluation Tips
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Alternate methods of providing care can be just as safe, even if different from the traditional ways. 

Alternate ways of providing care are regularly practiced in the real world.

Disability accommodations will be required in the workplace, as well as, in school.



Patient Safety Evaluation Tips
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Inserting an IV with one 

hand

Eileen Quinn RN
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Inserting an IV with one hand



Eileen Quinn RN





Meeting Technical Standards an alternate way  Use the SIM lab to practice alternative ways of meeting Technical Standards
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Question 3 

Would the accommodation 

fundamentally alter the 

educational program?
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Question 3 

Would the accommodation fundamentally alter the educational program?





We've learned that if patient safety is a direct  or probable risk we can say no to an accommodation request.

Next we look at fundamental alteration to the academic program
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Essential 

Requirements

Knowledge, skills, and abilities that 

a student must demonstrate in 

order to continue to be qualified 

once they are enrolled (

also known as 

Core Competencies)

Abilities learned 

after matriculation 
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 Essential Requirements
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Knowledge, skills, and abilities that a student must demonstrate in order to continue to be qualified once they are enrolled (also known as Core Competencies)





Abilities learned after matriculation 







Abilities learned
after matriculation
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Casey Martin v. the PGA
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Casey Martin v. the PGA







I’d like to get away from accommodations in the medical school setting for a moment, and look at how the supreme Court has determined accommodations in an entirely different setting. This is a photo of pro golfer Casey Martin. You may be familiar with his case. 



He has a disability that affects his ability to walk long distances. He requested that he be allowed to use a golf cart to get from one hole to another because, due to a disability, his legs couldn’t get him there. Once at the hole, he could hit the ball just fine (well, better than fine—at the pro level), but he needed the accommodation of being allowed to get there in a manner other than walking. The PGA said that walking between holes was, essentially, a Technical Standard that they require of pro golfers and they would not alter this standard for him because it would fundamentally alter the program (here, the game of golf) to allow him to ride between holes and not walk. Martin sued the PGA alleging disability discrimination.



The case made it to the Supreme Court, which examined the game and its history and concluded the “essence of golf has always been shot making” and “the walking rule is not an essential attribute of the game.” It examined the PGA’s claim that riding in a cart was unfair to the other golfers who might be more tired and therefore perform worse near the end of the day, and concluded based on testimony that the fatigue to other players from walking is insignificant, and the fatigue that Martin experiences due to his disability, even riding in a cart, outweighs it anyway. The Court’s decision was 7-2 in favor of Martin.



I shared this case because a court would evaluate a school’s academic requirements and technical standards the same way: what is the essential nature of the educational program that cannot be changed? Is there an alternate way that a student can learn and demonstrate mastery of the essential skills? 



I should add that “real life” may not be considered here—we can’t say, “Well in real life no one would hire a doctor who can’t do X, Y, and Z the standard way.” We can only examine what is being taught and endeavor to find a way to provide accommodations without fundamentally altering the educational program.
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1. Understand the legal considerations when evaluating a request 

for clinical accommodations.

2. How to determine if patient safety a legitimate concern.

3. Determine when you may refuse an accommodation request.

4. What are some typical clinical accommodations?

5. Ways to develop proactive strategies for assisting students with 

clinical accommodations

6. Privacy needs to keep in mind when working with students 

majoring in health fields.

Agenda: Part 1hat we’ll cover:
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Fundamental 

Alteration?

•

Look at the syllabus—what is being 

taught/measured?

•

DS works with faculty to determine:

•

Essential functions

•

Core competencies

•

Alternative approaches (e.g., sim lab, 

intermediary, etc.)
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Fundamental Alteration?

Look at the syllabus—what is being taught/measured?

DS works with faculty to determine:

Essential functions

Core competencies

Alternative approaches (e.g., sim lab, intermediary, etc.)







Create an understanding of essential requirements

Each course should have a list of expectations that students be able to perform or recite at the end of the course. 

Should be consistently measured

Should be able to produce to OCR upon complaint that student doesn’t meet academic standards or cannot be accommodated

Do not take action based on presumption

Knowledge of students specific disability should not drive decision making

Disability related information should not be privy to faculty/administrators (when possible)
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Question 4 

Would the proposed 

accommodation cause 

an undue burden on the 

school?
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Question 4 
Would the proposed accommodation cause 
an undue burden on the school?





2 reasons we can say no to an accommodation request

Probable risk of patient safety

Granting the accommodation would fundamentally alter the program or elements of the program

Now lets look at the 3 reason – Undue burden
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2n undue burden on the
school?
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An Undue 

Burden? 

Searls v. Johns Hopkins (2016) (interpreter for newly 

hired nurse):

•

Salary of interpreter would be more than the nurse 

was paid—court said not an undue burden to 

provide interpreter

•

Looked at entire operating budget for JHH ($1.7 

Billion)

Ability to pay for accommodations typically factors in:

•

Endowments

•

Entire university/college budget

•

Sports revenue
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An Undue Burden? 

Searls v. Johns Hopkins (2016) (interpreter for newly hired nurse):

Salary of interpreter would be more than the nurse was paid—court said not an undue burden to provide interpreter

Looked at entire operating budget for JHH ($1.7 Billion)



Ability to pay for accommodations typically factors in:

Endowments

Entire university/college budget

Sports revenue
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Questions? Comments?
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Determining 

Reasonable Clinical 

Accommodations… 

without reducing 

standards
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Determining Reasonable Clinical Accommodations… 





without reducing standards
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Understand the legal considerations when evaluating a request for clinical accommodations.

How to determine if patient safety a legitimate concern.

Determine when you may refuse an accommodation request.

What are some typical clinical accommodations?

Ways to develop proactive strategies for assisting students with clinical accommodations

Privacy needs to keep in mind when working with students majoring in health fields.



Agenda: Part 1hat we’ll cover:
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If disability is disclosed…

Dear Dr. Serrantino,

I am so excited to have been accepted to your nursing program.  I 

wanted to let you know that I have a learning disability and will be 

needing extra time on all of my tests.  Can you please tell me what I 

need to do to make this happen? Thanks!

Sincerely,

Jane Doe
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If disability is disclosed…

Dear Dr. Serrantino,

I am so excited to have been accepted to your nursing program.  I wanted to let you know that I have a learning disability and will be needing extra time on all of my tests.  Can you please tell me what I need to do to make this happen? Thanks!



Sincerely,

Jane Doe





Disclosure comes in many ways…during interviews, emails, office hours….be prepared with the correct response!
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Accommodations

•

ADAAA: in order to receive accommodations, 

students must only disclose to appropriate 

individuals

However,

•

Applicants or students may not know how to 

proceed.  

•

Provide clear direction 
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Accommodations

ADAAA: in order to receive accommodations, students must only disclose to appropriate individuals

However,

Applicants or students may not know how to proceed.  

Provide clear direction 
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Dear Jane,

Congratulations on our acceptance to our school.  We 

welcome students with disabilities and encourage you to 

disclose and seek accommodations with the designated 

disability provider on campus.  For your privacy, we’ve 

arranged to have a confidential and specialized person who 

works directly with you to navigate this process.  With your 

permission I would be happy to introduce you to XXX via 

email.  Again, I congratulate you on your acceptance!

Sincerely,

Dr. Serrantino


Microsoft_PowerPoint_Slide35.sldx






Dear Jane,

Congratulations on our acceptance to our school.  We welcome students with disabilities and encourage you to disclose and seek accommodations with the designated disability provider on campus.  For your privacy, we’ve arranged to have a confidential and specialized person who works directly with you to navigate this process.  With your permission I would be happy to introduce you to XXX via email.  Again, I congratulate you on your acceptance!

Sincerely,

Dr. Serrantino
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Communications at Acceptance

Acceptance Letter

“ The School of Nursing welcomes qualified students 

with disabilities who meet the technical standards of 

the program, with or without accommodations.  Our 

technical standards are located below.  If you are a 

student with a disability who needs reasonable 

accommodations to fully participate in the School of 

Nursing and its associated programs, please contact 

XXX Disability Resources at disability@ XX.edu or 123-

456-7890
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Communications at Acceptance

Acceptance Letter

“ The School of Nursing welcomes qualified students with disabilities who meet the technical standards of the program, with or without accommodations.  Our technical standards are located below.  If you are a student with a disability who needs reasonable accommodations to fully participate in the School of Nursing and its associated programs, please contact XXX Disability Resources at disability@ XX.edu or 123-456-7890





What might an inclusive acceptance letter look like
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Communications at Acceptance

Acceptance Letter (con’t)

To ensure equitable access, students are encouraged to 

register with Disability Resources far in advance of the start 

of the program.  Accommodations are not provided 

retroactively.  Please note that as a matriculated student you 

will be required to sign off annually on your ability to meet 

our technical standards, again, with or without 

accommodations”.

Your signature below


Microsoft_PowerPoint_Slide37.sldx






Communications at Acceptance

Acceptance Letter (con’t)



To ensure equitable access, students are encouraged to register with Disability Resources far in advance of the start of the program.  Accommodations are not provided retroactively.  Please note that as a matriculated student you will be required to sign off annually on your ability to meet our technical standards, again, with or without accommodations”.

Your signature below
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Standard 

Accommodation 

Requests

Notes/notetaker, 

extra time on 

exams

Sign language 

interpreter, etc.
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Interactive 

Process

Disability Services gathers information from 

student:

•

Previous accommodations

•

Anticipated barriers

•

Treatment location, frequency

•

History and prognosis

Disability Services helps students plan in advance 

Ex: plan for episodic flares

Disability Services must be creative 

Support Students
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Interactive Process

Disability Services gathers information from student:

Previous accommodations

Anticipated barriers

Treatment location, frequency

History and prognosis

Disability Services helps students plan in advance 

	Ex: plan for episodic flares

Disability Services must be creative 

Support Students









When one of your students initially approaches DRC the Coaches will begin the Interactive Process

Not a one time event: Does’t just happen once, but may happen several times as the academic program changes or if disability changes

The DRC cannot help the student, if the student does’t think to approach them.  

This is when it is critical for faculty to refer the student to DRC or contact DRC to discuss potential issues of patient safety, fundamental program alteration or undue burden on the college. 
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The Guide to Assisting Students With Disabilities: Equal Access in Health Science and Professional Education, p. 45.
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The Guide to Assisting Students With Disabilities: Equal Access in Health Science and Professional Education, p. 45.





Elisa concludes, hand over to Jan.
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Potential Accommodations

•

Scheduling

•

Location of clerkships

•

Order of clerkships

•

Overnight call

•

Modified approach

•

SIM lab practice

•

Guided SIM Lab (DS & LS) 
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Potential Accommodations

Scheduling

Location of clerkships

Order of clerkships

Overnight call



Modified approach

SIM lab practice

Guided SIM Lab (DS & LS) 





Hi Allie,



I agree with Lisa that there are good resources out there with possible accommodations, and good strategies for identifying accommodations. I also agree that accommodations should be tailored specifically to the student's needs and often don't always generalize easily.



That said, clinical accommodations can be intimidating and amorphous for students. I've talked to a number of students who simply don't believe there are accommodations possible to meet their needs because they're not familiar with how accommodations work, or what they might look like, or don't believe that their program would possibly approve what they think they might need. For this reason, a list might seem helpful to open up a world that is quite unknown to them. For this reason, and many others, I've always thought a clinical accommodations "database" might be helpful to open up ideas of things that have worked, and expand understanding for students, faculty, and administrators about what might be possible. Unfortunately that doesn't exist (yet!)



In the meantime, I'd make sure the student understands that they aren't solely responsible for coming up with accommodation ideas for the clinical setting, and have a good conversation about what challenges they're experiencing (or anticipating) for the clinical setting. If they're not sure because they haven't started yet, they might benefit from a shadowing experience, discussion with a clerkship/clinical rotation director or coordinator about the expectations in the clinical setting, or discussion with a more advanced student in their program with a similar disability. You could be involved in these experiences with the student, or engage in them on your own and report back to the student. On your end, it's very beneficial to become well-versed in the clinical requirements of the program in any case (you may already be!) so you can have the initial conversation with the student about what they might anticipate given their functional limitations, accommodation and educational history, and your knowledge of the clinic and clinical accommodations. 



The main thing to communicate to the student is that you are there to be a partner in the process of identifying possible accommodations, and the first thing to identify is what are the disability-related barriers they anticipate or experience. Then, the fun begins with finding an appropriate accommodation that aids to address this barrier. This Coalition community is a good resource for identifying accommodations that have worked, or to assist in thinking through requests.



Best,

Neera
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Leave

•

Long-term (1 year) vs. short-term (1 clerkship)

•

Release from clinic to attend appointments

•

Modification to attendance policy

•

Decelerated program (consequences)

•

Part-time vs full time

•

Breaks in schedule
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Long-term (1 year) vs. short-term (1 clerkship)

Release from clinic to attend appointments

Modification to attendance policy

Decelerated program (consequences)

Part-time vs full time

Breaks in schedule
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Policy modifications

•

Service (Assistance) animal in clinic or classroom

•

CDC’s Infection Control Guidelines

•

Alternative clothing

•

Use of scent free products/latex free supplies

•

Food/liquids carried
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Policy modifications


Service (Assistance) animal in clinic or classroom

CDC’s Infection Control Guidelines

Alternative clothing

Use of scent free products/latex free supplies

Food/liquids carried





the Service Animal discussion begins on page 122. (OCR has confirmed to me that even though this CDC guidance focuses on patients with service animals, they use it also as their primary guideline for students with service animals.) The guidance is quite clear. The essence is: if people can enter an area without masks, gloves etc, then a service animal may enter there. If people are restricted to using precautions like masks, gloves, booties in an area (e.g., a surgical room during a surgery, a burn unit when patients are present) then service animals may be prohibited, as they cannot wear protective barriers like people can. This document should be the primary resource for Disability Office folks who are working with clinical staff for the first time about a dog in the hospital.

 

Mary Lou Mobley, an Office of Civil Rights attorney, did a presentation at Accessing Higher Ground this year that covered (among other things) this exact topic. The gist of the message was that if this is in fact a service animal (not an emotional support animal) and the student has answered adequately the 2 questions of “Is this a service animal required for a disability?” and, “What service is this animal trained to perform?” that the dog (exclusively dogs, and miniature horses, so basically only dogs) must be allowed in any space that the student is required to be. 

 

Questions of contamination were rejected with the reasoning that dog-to-human diseases are negligible. The only area that really garnered concern was safety of the animal, but there they described putting safety precautions in place for the dog (booties, covering for the animal’s body, etc). The dog obviously needs to be extremely well behaved and under very strict control in lab and clinical situations, but OCR’s findings have been clear that we cannot simply deny access for service animals anywhere, for any reason, as a policy. 

 

The final aspect of this is being a true service animal, the student does not legally have to even be registered with the student disability services dept. Typically, students with a disability that requires a service animal would likely be registered, but not necessarily. As an advisor, if I had the chance, I would be inclined to have a very real conversation with the student (and only you can gauge how well this might be received) with regards to the need for the animal in the clinical setting, and the difficulties that could be faced in having the animal under control and performing necessary duties. However, I would also make it very clear that we are here to support them if the service animal is ultimately deemed necessary. 

CDC's Guidelines for Environmental Infection Control in Health-Care Facilities:

"No evidence suggests that animals pose a more significant risk of transmitting infection than people; therefore, service animals should not be excluded from such areas, unless an individual patient's situation or a particular animal poses greater risk that cannot be mitigated through reasonable measures."

When making this determination, the needs of the people in the space dictate whether an animal may be prohibited, not the location itself. The CDC Guidelinescited specify, "If health-care personnel, visitors, and patients are permitted to enter care areas (e.g., inpatient rooms, some ICUs, and public areas) without taking additional precautions to prevent transmission of infectious agents (e.g., donning gloves, gowns, or masks), a clean, healthy, well behaved service animal should be allowed access with its handler. Similarly, if immunocompromised patients are able to receive visitors without using protective garments or equipment, an exclusion of service animals from this area would not be justified.  

CDC's Guidelines for Environmental Infection Control in Health-Care Facilities www.cdc.gov/hicpac/pdf/guidelines/eic_in_HCF_03.pdf

(The animal discussion begins on page 108.)  DOJ's Service Animal Guidance www.ada.gov/service_animals_2010.htm
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Standard 
Accommodation Requests





You should be empowered with knowing that specific types of accommodations are ok to approve. I refer to this type of request as a Standard Accommodation Request.

3





Notes/notetaker, extra time on exams





Sign language interpreter, etc.
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Materials

•

Large print

•

Braille

•

Electronic vs paper

•

Recorded information

•

Accessible PDF

•

Captioned video
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Assistive Technology

•

Screen readers, text to speech software

•

Magnifiers

•

Apps on smart phones

•

Digital or audible bar code readers

•

Digital or Amplified stethoscope

•

Smart pens or digital recorders

•

Spell Ex

•

Computer or tablet
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Assistive Technology

								

Screen readers, text to speech software

Magnifiers

Apps on smart phones

Digital or audible bar code readers

Digital or Amplified stethoscope

Smart pens or digital recorders

Spell Ex

Computer or tablet
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Modified requirements

•

Take home exam vs. in class exam

•

Oral vs. written

•

Use of calculator

•

Extra time to complete assignments/projects

•

Additional time on an exam

•

Substitution of course requirements
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Communication

•

Cell phones

•

Text pagers

•

Amplification devices

•

Early notification of patient 

presentations
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Text pagers

Amplification devices
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Communication

CART

Remote CART

interpreters
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CART

Remote CART

 interpreters









Amanda Mooneyham has a 90 decibel hearing loss in both ears, which is considered profound. She can read lips and, with the help of hearing aids, can hear speech as long as the words are spoken clearly and in her direction. In a hospital operating room, where physicians are more apt to mumble than use complete sentences and where everyone wears masks and directs their attention toward the patient, Mooneyham faced a frustrating — if not entirely ineffective — surgical learning experience. Using tablet technology to link the sounds in the operating room to an off-site medical transcriptionist, Mooneyham is able to "listen" — in real time — to every word uttered by the surgeon performing the operation.

In her 4 year Amanda had a second surgical rotation in plastic surgery.  In that setting she used ASL 
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