
Student Grievance Form Received
(Employees contact HR)

* Acknowledge Receipt

Review & Evaluate

Failure to Accommodate/Attitudinal 
Discrimination/Disability-based 

harassment (personal treatment)

Physical Barrier Preventing 
Access

Policy and Procedures 
Preventing Access

Inspect Facility 
for ADA 

Compliance

ADA Policies & 
Procedures in Place?

Develop Interview 
Questions

Schedule a meeting with 
complainant

Meet with other relevant parties 
(Supervisor/Dean/Chair) to inform of 

complaint

Valid ADA 
Complaint?

Yes No

Facility notification 
Meeting Scheduled Time 

frame established for 
corrective actions

Category of Complaint

Issue detailed 
report

-or-
Evidence of 

discrimination? 
1

Option for 
alternative 
resolution?

Yes No

Letter of 
apology

Other internal 
actions

Written report 
explaining details

Send written correspondence to the complainant and relevant parties listing the 

outcome of the investigation
2  

(Within 30 days of complaint filing date)

Report produced 
identifying problem 

and corrective plan in 
place

Yes No

Review & modify 
policies (if needed) 

or upgrade

Establish & 
implement 

appropriate ADA 
policies & 

procedures

Appeals
Complainant and/or relevant 

parties may appeal to the [Senior 
Administrator] within 15 days of 

the original decision

Beginning at *:
Senior Administrator - Review 

and Conduct additional 
interviews, as necessary

Complaint Form

ADA Grievance Procedure Flow Chart

Yes No

1
Evidence that conduct sufficiently severe, persistent or pervasive enough to deny 

or limit complainant’s ability to participate in, or benefit from the institutions 
programs, activities or services? 

2
Section 504 implementing regulation specifies that the grievance process must be 

both “prompt and equitable” and must incorporate due process.

While students are always encouraged to seek resolution of complaints within 
the structure of institutional policies, they may have alternate options available.

Other Options:  Contact the US Department of Education, Office of Civil Rights –
1-800-421-3481

Write Final Decision and send to 
complainant and relevant parties 
(Within 30 days of appeal date)

http://www.winthrop.edu/uploadedFiles/HCS/DSADAComplianceComplaintForm.pdf
http://www.winthrop.edu/uploadedFiles/HCS/DSADAComplianceComplaintForm.pdf

	Page-1�

