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AS OF 12.31.2021

Sedgwick COVID-19 claims by state — property and casualty
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LOB Sedgwick As of 12/31/21

General Liability 5,436

Professional Liability 10,175

Property 14,804

Specialty 5,861

Workers' Compensation 123,978

Grand Total 160,254
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AS OF 12.31.21

Sedgwick COVID-19 costs modeling

Sedgwick COVID-19 State Mix Model
Death Confirmed |Complex Case | Complex Case -
TTD Rate Benefit 50 Claims Quarantine Case Moderate Severe Fatality Total Quarantine
Percent of Percent of Percent of Percent of Percent of Percent of Percent of Faid via
Selection Selection Claims Claims Claims Claims Claims Claims Claims Payroll?
75% of State Max 10 Year 26.6% 55.1% 14 4% 2.3% 1.2% 0.5% 100.0% MNo
Benefit Weeks of TTD)| 0 05 4 14 40 2
Customizations Medical 50 525 5455 57,650 5104,000 575,000
Average Per Claim Loss Cost 50 5424 £3,400 518,430 135,940 $499,743
Assumptions are based on CDC and NCCI studies and Sedgwick projections

Total Projected Cost
Cost Per
Claim - Total
Cost Per Including Confirmed |Complex Case - |ComplexCase - Total Cost - Including
Claims* Claim Expense 50 Claims Quarantine Lase Moderate Severe Fatality Cost Expense
121,445 55,569 56,015 50 529,636,100 | 562,034,699 552,678,166 5196,982,097 | $335,012,398 | 5676,343,459 | $730,450,936

*Excludes Federal Claims and claims managed on client specific systems
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AS OF 12.31.21

Sedgwick COVID-19 costs modeling — public entities

Sedgwick COVID-19 State Mix Model
Death Confirmed |Complex Case { Complex Case -
TTD Rate Benefit 50 Claims Quarantine Case Moderate Severe Fatality Total Quarantine
Percent of Percent of Percent of Percent of Percent of Percent of Percent of Paid via
Selection Selection Claims Claims Claims Claims Claims Claims Claims Payroll?
75% of State Max 10 Year 26.6% 55.1% 14 4% 2.3% 1.2% 0.5% 100.0% MNo
Benefit Weeks of TTD| 0 0.5 4 14 40 2
Customizations Medical 50 525 5455 %7,650 $104,000 $75,000
Average Per Claim Loss Cost S0 5424 43,409 $18,430 $135,940 $499,743
Assumptions are based on CDC and NCCI studies and Sedgwick projections

Total Projected Cost
Cost Per
Claim - Total
Cost Per Including Confirmed |ComplexCase - |Complex Case | Total Cost - Including
Claims* Claim Expense 50 Claims Quarantine Case Maoderate Severe Fatality Cost Expense
24951 55,515 55,956 50 56,000,539 512,574,459 510,723,706 540,318,907 567,985,921 | 5137,603,532 $148,611,815

*Excludes Federal Claims and claims managed on client specific systems
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AS OF 12.31.21

Executive summary - Industry

123,978 3.89% 91.2% | ooy

of COVID-19 claims closed

COVID-19 WC claims reported claims is
. : P of COVID-19 claims are with average paid of .
since 2020 with an average . . K appr0X|mate|y
incurred of < $5,000 open with average incurred approximately $1,800.
37.9% of COVID-19 claims'are denied of < $50,000 57.5% of these closed claims had no $730’000

indemnity or medical payments

Distribution of
o o COVID-19 clai
1 . 9 /0 44- 5 /0 fairly evencailrrgsss all

of COVID-19 claims are of COVID-19 claims from age groups
litigated healthcare industry clients
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AS OF 12.31.21

Executive summary — public entities / pooling

24’95 1 Average cost of

1 1 7% accepted death
COVID-19 WC claims e claims is
repor.ted since 2020 W|t!1 of COVID-19 claims ) |
an average incurred of approximately are open approximately
$5,600 31.6% of COVID-19 claims are denied 5930’000

o Distribution of
88'3 A) 0 S(y COVID-19 claims
of COVID-19 claims closed with ° 0 moderately skewed

average paid of approximately of COVID-19 claims to younger age
$1,509. 56.8".A of these 'closed claims had are litigated groups
no indemnity or medical payments
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AS OF 12.31.21

COVID-19 vs. non COVID-19

Claim volume decreased after March 2020
due to COVID-19 impact

* COVID-19 claims experienced a higher
indemnity rate than Non COVID-19 claim (30.5%
vs. 24.3%)

* COVID-19 claim average incurred is roughly

50% lower than Non COVID-19 claim

* COVID-19 claim average duration is shorter

than Non COVID-19 claim (67 vs. 105 days)

caring counts
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AS OF 12.31.21

COVID-19 vs. non COVID-19
Public entities

Claim volume decreased after March 2020
due to COVID-19 impact

* COVID-19 claim has a moderately higher
indemnity rate than Non COVID-19 claim
(29.8% vs. 21.2%)

* COVID-19 claim average incurred is

55% lower than non COVID-19 claim

* COVID-19 claim average duration is shorter

than non COVID-19 claim (72 vs. 118 days)

Claim Count by Opened Month COVID { 19.6% of Total) vs. Mon COVID
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Total 121 445 COVID Cases with 51% Tested Positive
AS OF 12.31.21 o

At a glance

. . . 10,000 W Posttive Test
COVID-19 claims started to increase again B Pening Fesuts o Lroun
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* Asof12/31/2021, 59.3% accepted and
37.2% denied
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COWID Claim Distribution and Awverage Incurred by Type
* 51% claims have positive test result — could be

higher due to pending or unknown results 36 0%
MR 2T E-T N
* Of the total incurred, 66.2% of this is for 1.5% of .
the claims (which are severe or fatality claims) \
S.g%
TR R R
00 $0 Incurred 00 Expense Only 01 Quarantine 02 Confimned Caze 03 Complex- Moderate 04 Complex- Severs 05 Fatality
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Total 24 951 COMID Casas with 39% Testad Positve
AS OF 12.31.21 S

3,000

At a glance — public entities

2000 W Postive Test

W Pending Resuls or Uninown

COVID-19 claims started to increase again

B Megative Test or Vacenation
. . m B Exposure or Symptoms Only
in August 2021 and then again in December 'I' l'l |l . Illll
lail

2021
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hhrlD
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* Asof12/31/2021, 62.7% accepted and
31.6% denied

. .. 36.9%
* 39% claims have positive test result — could be -
31.3% . . 3
. . - # ~
higher due to pending or unknown results B P n
Q0% .
h Y
e Of the incurred, 64.0% of this is for 0.9% of
4%
the claims (which are severe or fatality claims Ty
( y ) §1,628 §5.461 - - i
00 F0 Incurred 00 Expense Only 01 Quarantine 02 Confirned Case 03 Comples- Moderate 04 Complex- Severs 05 Fatality
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COVID Claim Count by State and Fresumption

A S 0 F 1 2 . 3 1 . 2 1 B Enacted Presumption in 2020 @ Executive Order or Mew in 2021 Cthers

State statistics

59.3%

of COVID-19 claims are
accepted across all states o

o
=

74.0%

of COVID-19 claims
1
are accepted for %
Healthcare Industry Vi

o 5,000
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AS OF 12.31.21

State statistics —
public entities

62.7%

of COVID-19 claims are
accepted across all states
for public entities

COWVID Claim Count by State and Presumption
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AS OF 12.31.21

Status
10,734

open COVID-19 WC claims — $S358M
with 42.6% accepted rate and average
incurred of approximately $40,000
(excluding SO incurred claims)

91.2%

of COVID-19 claims are closed and
93.2% of them are either expense only
or quarantine or SO incurred

COWVID Open Claim Count and Average Incurred by Substatus

1915 (17.86 %)

Open

W Accepted

W Deferred/Pending/Delayed
M Denied

4,233 (3948 %)

COVID Claim Distribution by Type and Status

00 %0 Incurred

00 Expense Only
M 01 Quarantine
B 02 Confirmed Case

29%
W 03 Complex- Moderate
W 04 Complex- Severe
W 05 Fatality
28%
17%
Closed Open
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AS OF

12.31.21

Status — public entities

2,929

open COVID-19 WC claims — $73.7M
with 43.7% accepted rate and average
incurred of approximately $30,000
(excluding SO incurred claims)

88.3%

of COVID-19 claims are closed and
93.4% of them are either expense only
or quarantine or SO incurred

COVID COpen Claim Count and Average Incurred by Substatus

228(7.6 %)

Opan

W Accepted

W DeferradiPending/Delayad
W Denied

1,417 (48,45 %)

COVID Claim Distribution by Type and Status

00 $0 Incurred

00 Expense Only
B 01 Quarantine
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23%
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B 04 Complex- Severa
| 05 Fatality
3%
15%
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AS OF 12.31.21

Who | What age group is
affected by COVID-197?

* Fairly even distribution across age group with
30- to 50-year-old age groups having highest
percentage of claimants with COVID-19

* COVID-19 claims are more expensive

as age increases

* Medical costs significantly increase for

older COVID-19 claimants

* 60 years or older claimants have the highest

% of Severe or Fatality Claims.

COWID Claim Distribution and Average Incurred by Age Group

8.9% 11.4% 10.5%
01 =30 Years Old 02 30-40 Year Cldl 03 41-50 *ear Cld 04 51-60 ears Old 03 Over 60 Years Cld

Average Incurred by Age Group
Accepted Claims Excl. $0 Incurred

$13928
§11,949

$6 13556222

223 A I I ghik
577 599
297 5010 gy I T 309 §a77 i
1 Old

01 =30 Years Old 02 30-40¥ea 03 41-50 YearOld 04 51-60 Years Old 05 Over 60 Years Ol

B Average Indemnity Incurred B Average Medical Incurred B Average Expense Incurred
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AS OF 12.31.21

COWVID Claim Distribution and Average Incurred by Age Group

Who | What age group IS 222% 25.2% 21.6%
affected by COVID-19? — public -
entities

* Moderately even distribution across age group C osem 11 - -

01 =30 Years Qid 02 30-40 Year Ol 03 41-50 Year Old 04 51-60 Years Old 05 Owver 60 Years Old

with <30 to 50-year-old age groups having

‘ . ‘ Ayerage |rlC!.II'lE'd by Age Group
higher percentage of claimants with COVID-19 Accepted Claims Excl. §0 Incurred
$32,986
e COVID-19 claims are more expensive
as age increases §12,827
§08,4586
$2,333 ""msz 141 ‘o
. N . $998 5422 302 Vi tL213 5188 §330 §528 51,100
* Medical costs significantly increase for older 01 <30 Years Old 02 30-40 Year Old as 41- 5u*rearo| 04 51-60 Years Old 05 Over 60 Years Old
COVID-19 claimants B Average Indemnity Incurred M Average Medical Incurred M Average Expense Incurred
\ / /
\\‘ \,-"/ py /
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AS OF 12.31.21

Litigation
1.9%

of COVID-19 claims (excl. SO) are
litigated and 65% are denied claims

26.5%

of Fatality COVID-19 claims are

litigated and complex-moderate

and severe are seeing 16%-23%
litigation rate

Accepted/Denied Rate of COVID Litigated Claim

Accepted (31.85 %)

\Deferredlpending[)elaved (305 %)

M Accepted 0 Deferred/Pending/Delayed B Denied

Denied (5507 %)

COWID Claim Litigation % (1.9% YTD excl. §0) and % Denied by Severity Type

W Lit % 4 % of Lit Claims that are Denied

94.5%

1.0%
| I

00 Expense Only 01 Quarantine 02 Confirmed Case 03 Complex- Moderate 04 Complex- Severe 035 Fatality
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COVID Fatality Claim Count and Average Incurred
AS OF 12.31.21

34
Death claims — public entities .
22
100 z
death claims which is 0.4% of all 5 5285565
COVID-19 claims; lower than Sedgwick $1,480 $19,963 o SEE202 -
and NCCI projected fatality rate 01 $0-$10K 02 $10-550k 03 $50k-5100K 04 $100k-$500k Over $500K
2 7 COVID Fatality Claim by Litigation and Incurred Stratification COVID Fataliy Claim by Litigation and Total ncurred

death claims are over $S500K . z.

3% T e
of death claims are litigated -
$2,020,808

01 $0-$10K ™ 02 $10-$50k ™ 03 $50k-$100k M 04 $100k-$500k M Over $500K
No Yes
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AS OF 12.31.21

Duration — public entities

64

days is the average duration for closed claims
(88.3% of total) and open claims (11.7% of
total) have been open for 131 days on average

28%
of open claims have been open longer

than 180 days, and average incurred
is much higher with longer duration

Awarage Incurred by Duration Stratification

$56,361
§9 558
stoo  SL80L  5355 g 5521 [N 51752
01 0-14 days 02 15-30 days 03 31.90 days 04 91-180 Days

W Closed B Open

COVID Claim Distribution by Duration and Status

Opan 25%

Closed 19%

01 0-14 days
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AS OF 12.31.21

Conclusions

* About 91% of COVID-19 claims are closed and average duration days on all
COVID-19 claims is 67 days

* Stability in cost trends; Closed claim cost hovering around $1,000 and overall
claim costs
(closed + open) is under $5,000

* Seeing COVID-19 claims across all age groups (and moderately more prevalent
in <30- to 50-year-old groups)

* Not unexpectedly, healthcare industry hit hard with COVID-19 claims

caring counts



AS OF 12.31.21

Conclusions — public entities

* About 88.3% of COVID-19 claims are closed and average duration days on all
COVID-19 claims is 72 days

* Stability in cost trends; Closed claim cost hovering around $1,000 and overall
claim costs
(closed + open) is under $4,000

* Seeing COVID-19 claims across all age groups (and moderately more prevalent
in <30- to 50-year-old groups)

* COVID-19 claim average incurred is lower than Non COVID-19 claim

(83,855 vs. $9,832)
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AS OF 12.31.21

Omicron increase — public entities

COVID Claim Count by Open Month - Public Entities and Pools COVID Claim by Substatus
as of 01-31-2022 Jan 21 vs. Jan 22

2022 Jan, 4859
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COVID Claim Count by Open Month COVID Claim by Incurred Group COVID Claim by Age Group
Topd stotes a5 of01-31-2022 Jan 21 vs. Jan 22 Jan 21 vs. Jan 22
2022 an, 1893
el ) e el i m05 Fatality
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2 ears
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