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CLAIM CONSULTANT - PROPERTY CLAIMS SUPERVISOR 
 
Department: PERMA Risk Management Services 
 
Job Summary: Property Claims Supervisor 
 
Principal Responsibilities:  

Claim Handling: 

 Analyze first reports to determine nature of loss, coverage provided, and scope of damage 
 Promptly contact primary adjusters to properly develop the file to provide accurate and 

timely investigation and loss analysis 
 Maintain an active diary; monitor diary to achieve timely development of file and timely 

disposition of the claim 
 Recognize and pursue recovery where possible 
 Ensure that adjusters are adhering to all statutory regulations and unfair claim practices 

act 
 Oversee primary adjusters to ensure that accurate and timely reserves are established 
 Effectively communicate with adjusters and internal and external customers 

 
Supervisory: 
 Provide technical guidance and authority through supervision of the investigation, 

reserving and fair resolution of claims 
 Monitor work product of adjusters for compliance with Best Practices, and provide 

feedback 
 Ensure the adequacy of reserves, proper valuation of claim settlements, and appropriate 

use of experts 
 Assist in claim audits and customer complaint resolution 
 Responsible for acceptable claim results including inventory management, reserve 

adequacy and expense control 
 Deliver agreed upon claim service to clients in a timely and professional manner 
 Foster relationships with internal and external clients 
 Participate in regular file review discussions to update participants on large claims 
 Determine claims and reporting preferences, options, and infrastructure to provide the 

most efficient delivery of service 
 Monitor and maintain data integrity, especially with claims coding 
 Monitor claim activity for existing clients for adherence to established protocols 
 Works closely with management on the delivery of claim service to meet client 

expectations 
 Effectively communicate with all internal and external customers 
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Requirements 
 Proven technical knowledge in the investigation and analysis of Commercial Property Claims 
 Minimum of 5 years of experience in handling and supervising of Commercial Property Claims 
 Knowledge of insurance contracts, industry trends and severity  
 Strong ability to quickly adapt to and utilize internal systems, procedures, and philosophy 
 Demonstrated ability to work in a collaborative fashion with a wide spectrum of people 
 Ability to develop and maintain strong business relationships within Claims and with 

Underwriting partners 
 Excellent verbal and written communicator with strong ability to address diverse audiences 
 Results driven, highly analytics and detail-oriented 
 Aptitude to share and impart knowledge within a team environment  
 Ability to direct and coach claim handlers 
 Advanced organizational and time management skills 
 Ability to accept new challenges in a continually changing business environment 
 Ability to coordinate, deploy and deliver claim service 
 Ability to apply strategic, proactive and innovative skills to develop creative solutions and 

resolve problems to achieve desired business results 
 

Specialized Knowledge or Licenses 
 Valid Property & Casualty Producer’s License (Within 90 days of start of employment, if they 

do not already have it) 
 Valid Driver’s License (to travel to meetings throughout the state of New Jersey) 

 
All resumes can be sent to jobs@connerstrong.com. 
 
 
 
 
 
 
 
 
Conner Strong & Buckelew is an equal opportunity employer. It is Conner Strong & Buckelew’s policy to grand 
equal employment opportunities to all qualified persons without regard to race, sex, religion, age, national 
origin, creed, marital status, color, citizenship, sexual orientation, physical or mental disability, veterans’ status 
or any other characteristic protected by the law.  Conner Strong & Buckelew provides equal opportunities in 
employment, promotion, wages, benefits and all other privileges, terms and conditions of employment.  It is 
Conner Strong & Buckelew’s policy to make reasonable accommodations for the disables that do not impose 
an undue hardship on Conner Strong & Buckelew. 
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