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Director of Development 
Position Description 

  

The Lancaster Cleft Palate Clinic seeks a highly motivated and energetic 

candidate for the position of Director of Development. Located in Lancaster, 

Pennsylvania, LCPC is an independent nonprofit organization, founded in 1938, that 

provides multidisciplinary medical and dental care for infants, children and adults with 

cleft lip, cleft palate and other craniofacial conditions. The clinic was the first of its kind 

in the world and created the model of "team-based" treatment planning for cleft care. 

LCPC treats approximately 2500 cleft and craniofacial patients annually. The 

clinic is an active research site and houses orthodontic, surgical and psychosocial 

clinical outcome projects. The clinic is also the site of active nonprofit dental practices in 

pediatric and general dentistry, orthodontics, and maxillofacial prosthodontics for cleft 

and non-cleft patients in Lancaster and the surrounding communities. All practice 

proceeds support the primary mission of the clinic.  

The ideal candidate will have a minimum of 3 to 5 years of development or 

related experience in a nonprofit and/or healthcare setting. We will also consider 

experienced professionals from other fields. Superior interpersonal and writing skills are 

a must. The Director of Development will report to the Executive Director and work 

collaboratively with other team members to achieve annual fundraising goals for the 

clinic. Compensation will be commensurate with experience. Benefits may include 

medical insurance, disability insurance, a 401K and discounted dental care. A flexible 

work schedule may be arranged.  

 
Primary Responsibilities 

Position is responsible for the overall planning, execution and assessment of the Clinic’s 

development program in support of its mission and programs. This includes: 

 Articulating and fulfilling the organization’s mission through appropriate 

philanthropic activities, programs, and communication. 

 Cultivation, stewardship and relationship management with multiple 

constituencies: current donors, former major donors, grateful families, board 

members, former board members, staff, business & corporate representatives, 

community leaders, foundation representatives, political leaders and other non-

profits. 



 Capital, annual, grants/grant writing, government support, major sponsorship and 

special project campaigns. 

 Endowment, major and deferred gifts. 

 Volunteer recruitment, stewardship, cultivation and major gift solicitation training. 

 Oversight and coordination of a comprehensive development program: Goal 

setting, calendar, focus, activities, budgeting, special events, donor database 

management, programs, publications and annual performance assessments. 

 

Principal Duties: 

 With a special emphasis on major and planned gifts, works with the Executive 

Director, Board members, other staff, and the broader LCPC community to 

manage, cultivate, plan, request and steward philanthropic support for the 

organization. 

 Leads monthly Major Gift Team meetings and meets regularly with the Executive 

Director, former Executive Director and others to set annual, major gift, 

foundation and deferred gift prospect priorities and activities.  

 Works with a Board Development Committee and Executive Director to sustain 

and grow the overall major gift and planned gift development efforts of the Clinic. 

 Is responsible for developing, marketing and executing a comprehensive 

program to secure deferred gifts. 

 Conceptualizes, researches, writes, and submits grant requests for a broad 

range of Clinic activities. 

 Is responsible for updating, modernizing and streamlining Development Office 

operations, policies and procedures to create a professional and comprehensive 

development office (including managing a donor and patient "alumni" database in 

GiftWorks). 

 Oversee communications/cultivation/stewardship programs that include 

development of a quarterly newsletter and overseeing active social media efforts.  

 Is responsible for articulating and adherence to the Gift Acceptance Policies and 

Procedures of LCPC. 

 Is responsible for leading research efforts to identify potential new major donors 

(all constituencies) to the LCPC and working with staff and volunteers to build 

and nurture relationships with them for the well-being of LCPC. 

 Is responsible to maintain and enhance the LCPC’s image in the greater 

Lancaster County community and support the LCPC mission in all activities, 

publications and events.  

 

To apply, email cover letter, resume, and compensation requirements to: 

Gabby Bomberger at gabby@tristarrjobs.com 

Only complete applications will be considered. Position open until filled. 
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